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SOUND STOCK COMPANY INDEMNITY 


Stock fire insurance as an institution has met every 
emergency and catastrophe which has visited this coun- 
try. Stock fire insurance has been elastic enough to re- 
lieve the business interests of this country of every con- 
ceivable risk which changing conditions have developed. 
We refer to War Risks, Strike and Riot, Explosion, 
Hurricane and Earthquake. Stock fire insurance is 
a business stabilizer and shock absorber. Stock fire in- 
surance wears well and serves well. 


STATEMENTS OF JUNE 30, 1936 











’ Surplus to 
Capital Assets . Liabilities Policyholders 


*UNITED STATES FIRE INSURANCE COMPANY .... $2,000,000 $31,388,432.08 $11,309,732.97 $20,078,699.11 
Organized 1824 

*THE NORTH RIVER INSURANCE COMPANY ....... 2,000,000 22,498,583.23 6,718,906.82 15,779,676.41 
Organized 1822 

*WESTCHESTER FIRE INSURANCE COMPANY ..... 1,000,000 18,258,702.07 7,373,166.90  10,885,535.17 
Organized 1837 


THE ALLEMANNIA FIRE INS. CO. OF PITTSBURGH 1,200,000 5,325,806.04 1,691,686.43 3,634,119.61 
Organized 1868 








*RICHMOND INSURANCE COMPANY ............... ‘ 1,000,000 4,675,418.68 1,341,284.95 3,334,133.73 
Organized 1907 
WESTERN ASSURANCE CO., U.S. Branch............ 400,000** 4,276,298.72 1,551,472.53 2,724,826.19 
Incorporated 1851 
BRITISH AMERICA ASSURANCE CO., U. S. Branch. . 200,000**  2,873,248.24 854,148.83 2,019,099.41 
Incorporated 1833 
SOUTHERN FIRE INSURANCE CO., Durham, N.C..... 200,000 1,503,975.68 448,240.76 1,055,734.92 
Incorporated 1923 
*Company operates under Section 130-1-2 of the New York Insurance Law. 
**Statutory Deposit—New York Insurance Law. 
110 WILLIAM ST. NEW YORK 
WESTERN DEPT. PACIFIC DEPT. SOUTHERN DEPT. ALLEGHENY DEPT. CAROLINAS DEPT. 
FREEPORT, ILL. SAN FRANCISCO ATLANTA PITTSBURGH DURHAM, N. C. 
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Claims for Damages, arising from alleged injuries, are a CONSTANT MENACE, court calendars 
and insurance records testify to the fact that the public is becoming ever more claim-minded. 

If injury to others occurs on your property, through your fault or otherwise, a CLAIM FOR DAMAGES 
is almost certain to follow, and juries are notoriously liberal with other people’s money. 

Therefore, lest the IMPS of misfortune foreclose on your savings—be forearmed with INSURANCE 
PROTECTION to defend your purse and safeguard your peace of mind. 


LOYALTY GROUP 


Firemen's Insurance Company of Newark, New Jersey —orcanizeo|655 


The Girard Fire & Marine Insurance Co. —onewuzen 1653 Milwaukee Mechanics’ Insurance Compeny onsamazes (B52 
The Mechanics Insurance Co.of Philadelphia “ 1854 National-Ben Franklin Fire Insurance Co. » 1866 
Superior Fire Insurance Company “ (871 The Concordia Fire Insurance Co. of Milwaukee ©“ 1670 
The Metropolitan Casualty Insurance Co.of NY. « 1674 Commercial Casualty Insurance Company “ 1909 
PACIFIC OEPARTMENT 
WESTERN DEPARTMENT EASTERN DEPARTMENT 220 BUSH STREET. SAN ee 


CANADIAN DEPARTMENT Newark, New Jersey SOUTH-WESTERN OEPT. 


461 BAY STREET, TORONTO. CANADA 912 COMMERCE STREET, DALLAS, TEXAS 
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BROOKS 
CHALLENGES HORNER 


At a meeting of insurance men and women held at 
the Union League Club, Chicago, October 19, 1936, 
C. Wayland Brooks said, 

















“Despite his frequent eulogies on insurance no Governor in Illinois history 
has permitted his political henchmen tosoruthlessly commandeer all insurance 
on state contracts as the present Governor. Does he pretend to be unaware 
that state contractors, road builders, filling station operators and all like busi- 
ness men are forced to buy bonds and insurance through one or two certain 
offices? Is he ignorant of the fact that you men are refused the right to fur- 
nish your clients insurance on any state contracts they obtain ? 


“Let the Governor state at his insurance meeting next Thursday whether 
he knows what men, and only what men can furnish insurance on state con- 
tracts. The insurance men of Illinois want him to tell how many millions in 
premiums were collected by his henchmen during the past 3!4 years. Where 
did these millions go? Did they pay for his primary sham battle and his pres- 
ent campaign ? 

“You men in the insurance business will doubt the sincerity of anyone who 
boasts of the insurance regulations he has passed, when he has forced your 
clients to give your rightful business to Horner henchmen. Details of adminis- 
tering the Department of Insurance bring no consolation to men who have lost 
thousands of dollars through the political coercion of insurance. The present 
administration has brought spoils politics to a new record in Illinois. Your state 
wide movement marshaling insurance agents and brokers regardless of party 
affiliation, under the slogan, ‘To remove political influence from the insurance 
business,’ is an answer to the challenge of the present administration. 


‘“‘When I am elected Governor of Illinois | will do all in my 
power to end political interference with business and to halt the 
diversion of insurance from its natural competitive channels.’’ 


HORNER DID NOT ANSWER 


Vote for C. Wayland Brooks, Republican Candidate for 
Governor and all the Candidates on the Republican 
State Ticket on November 3rd and drive the “‘SPOILS 
SYSTEM’’ out of the insurance business in Illinois. 


REPUBLICAN INSURANCE COMMITTEE OF ILLINOIS 


Organized to Remove Political Influence from the Insurance Business 
175 W. JACKSON BLVD., CHICAGO, ILLINOIS 
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Direct Writing Is 
Attacked in East 


Massachusetts Association in 


Move to Unify Agents in 
Combating Idea 


GATHER AT SPRINGFIELD 


Commissioner De Celles, Greeno, Dore- 
mus, Hannah, Downs Speak— 
Parker New President 


NEW OFFICERS ELECTED 


President—C. Conrad Parker, Worcester. 

Vice-president—Charles C. Hewitt, Bos- 
ton. 

Secretary-treasurer—Fred A. Norton, 
Salem (reelected). 

National Councillor—Edwin J. Cole, Fall 
River. 


By RALPH E. RICHMAN 


The Massachusetts Association’s two- 
day convention held in Springfield was 
a fitting climax to the three years’ ad- 
ministration of C. K. Steele, retiring 
president, attendance being the largest in 
years, and definite purpose and specific 
action dominating the addresses and 
program. Continued traveling in the 
present direction many leaders believe, 
will soon bring the Association to the 
forefront among state organizations do- 
ing their jobs with spirit, enthusiasm and 
power. 

The service of E. J. Cole, Fall River, 
as president of the National Association 
of Insurance Agents was a stimulating 
influence, but the aggressive leadership 
of Mr. Steele in the past three years 
has been a first factor. 

Secured Capable Leaders 

The association has been fortunate in 
retaining counsel and leadership of wise 
and proved veterans like the incoming 
president, C. Conrad Parker of Worces- 
ter, Fred R. Smith, Haverhill, and 
also attracting youthful energy and 
initiative of men like retiring President 
Steele and H. R. Preston, Springfield, 
who as membership chairman directed 
the drive that brought increase from 
358 to 427 in the last year. C. C. Hewitt, 
the new vice-president, is former vice- 


president National _ Fire now_ con- 
nected with the Boit, Dalton, Church 
and Hamilton Agency, Boston. Mr. 


Hewitt has been in agency work in the 
state, forging to the first rank in agency 
leadership. 


To Combat Direct Writing 


Looking to the future, the most im- 
portant action was approval of Mr. 
Hewitt’s proposal to unify all agents to 
combat direct writing. The proposal 
was referred to the executive committee 
with instructions to hold a special meet- 
ing for its consideration, presidents and 
secretaries of local boards to receive 
invitations. A definite plan will be con- 
sidered and recommendations of the 

(CONTINUED ON PAGE 16) 





J.V. Parker, Rate 
Making Genius, 
Is Dead at 63 


J. V. Parker, general manager of the 
Western Actuarial Bureau of Chicago, 
who had been incapacitated for about 
a year, died at his home in Evanston, 
Ill., Monday evening. Funeral services 
were held in Evanston Wednesday after- 
noon and burial is taking place in the 
town of his birth, Newport, Minn, where 
his father, Charles A. Parker, still re- 
sides, Thursday afternoon. 

Although those who were close to Mr. 
Parker felt that he would never be 
able to return to his work, they had 
hoped he would recover so as to be able 
to enjoy a few years of leisure. His 
condition in September was encourag- 
ing, but he suffered a relapse. 

In September of this year, Mr. Parker 
was given the title of general manager 
of the bureau. He formerly had the 
title of manager. At that time, Russell 
Hobbs, who had been actively in charge 
during Mr. Parker’s illness, was made 
manager. 





Significant Figure 


Mr. Parker was one of the most sig- 
nificant figures in the history of fire 
insurance in the middle west. The West- 
ern Actuarial Bureau was built around 
his dominating personality and he super- 
vised the transition of fire insurance 
rate making from a parochial, uncoor- 
dinated procedure to a _ systematic, 
organized undertaking in tune with 
modern times in the middle west. 

Mr. Parker was born in Newport 
June 2, 1873. He started in the real 
estate and mortgage business in 1892 
and two years later went with the 
Security Trust Company of St. Paul, 
remaining until 1895. In 1896, 40 years 
ago, he got his first taste of insurance, 
making a connection with the J. Quincy 
Haas agency of St. Paul. His business 
career was interrupted when he enlisted 
in the 13th Minnesota regiment during 
the Spanish American war and served 
in the Philippines. 





State Rate Regulation 


Upon his return he went with the 
Sun as an examiner in its western de- 
partment in Chicago. In 1902 he went 
with the old Illinois State Board and 
the old Compact office, making rates 
in Chicago. In 1904 he started working 
with A. F. Dean, who was devising the 
famous Dean schedule. Mr. Dean 
selected Mr. Parker to help in applying 
the schedule as an experiment in IIli- 
nois. Mr. Parker displayed unusual 
aptitude for the work and demonstrated 
the practicability of the schedule. He 
continued to work with Mr. Dean until 
1909, when he organized the Western 
Actuarial Bureau to handle the details 
of the schedule work with the various 
state bureaus. 

At about that time, middle western | 
states began passing state regulation | 
measures. An important phase of Mr. | 
Parker’s work was to develop a setup 
under which the companies could oper- | 
ate in accordance with the various laws. 
He developed a rating bureau system 

(CONTINUED ON PAGE 16) 


W. M. Frink Now Assistant 


Manager of Norwich Union 


TWO OTHERS ARE ADVANCED 





Apply New Jersey 
Scheme in Ohio 


| Have Unified Plan for Handling 


K. S. Ogilvie of Chicago Heads West- | 


ern and Southern Departments— 
Brainerd in Charge of East 





NEW YORK, Oct. 28.—Manager | 
Hart Darlington of the Norwich Union | 
Fire, Eagle Fire of New York and Nor- 
wich Union Indemnity, announces the | 


advancement of three well known offi- | 


cials of the group. W. M. Frink, for- 
merly general agent of the western and 
southern departments, becomes assistant 
manager of the three companies. He is 
succeeded as general agent of the two 


departments by K. S. Ogilvie, who has | 
heretofore been in charge of the Chi- | 


cago office, being responsible for Indiana 
and St. Louis, and working on general 
assignments throughout the middle- 
west. 

C. E. Brainerd, formerly agency su- 
perintendent of the western and south- 
ern departments, now becomes general 
agent of the eastern department. 


Frink Is Well Known 


Mr. Frink is one of the best known 
agency executives that has been respon- 
sible for the western field. He started 
as an office boy in the western depart- 
ment of the Connecticut Fire at Chi- 
cago. Later for several years he was 
connected with the old Insurance Sur- 
vey Bureau. After this training, he took 
up field work, first for the Connecticut 
in the south and later for the Firemen’s 
in the southwest. He traveled for the 
Firemen’s for about 10 years, being 
transferred after a time to Illinois. In 
1917 he was made Illinois state agent of 
the Royal and shortly thereafter was 
made underwriting supervisor in the 
western department. He was then ap- 
pointed superintendent of agents of the 


western department of the Royal, re- | 
A few months later he | 


signing in 1925. 
went with the Norwich Union as as- 
sistant general agent of the western 
department with headquarters in New 
York. A year later upon the retirement 
of J. H. Burger, Mr. Frink became gen- 
eral agent of the department. He has 
been in the business since 1898. 


Mr. Brainerd has been at the New | 


York head office for several months, 
having been recalled from the Ohio field, 
to resume his former post. 


Mr. Ogilvie has been with Norwich | 


Union _ several 
with Mr. Frink. 


years, working closely 








Special Inserts Cover 
Association Gatherings 





Three state association meet- 
ings are reported in this week’s 
issue. A special insert starting on 
page 33 carries the proceedings of 
the Ohio agents’ gathering as re- 
ported by C. M. Cartwright. In 
another insert on page 39 W. A. 
Scanlon reports on the Tennessee 
agents’ sessions. The California 
agents’ convention is reported on 
page 5. 








Cover on Distressed Loan- 
ing Institutions 


TOLD AT AGENTS’ RALLY 


Columbia of Dayton to Be Issuing Com- 
pany With Reinsurance in 
101 Companies 


COLUMBUS, O., Oct. 28—At the 
closing session of the annual meeting of 
the Ohio Association of Insurance 
Agents here, it was announced that Al- 
fred H. Benesch, director of the depart- 
ment of commerce, acting for the insur- 
ance, banking, and building and loan 
| divisions, has approved in principle the 
New Jersey plan for handling fire and 
wind storm insurance required by that 
department for properties of distressed 
loaning institutions. 


| 

| The plan adopted by the commissioner 
| of banking and insurance in New Jer- 
sey in November, 1935, distributes all 
such insurance to the 91 companies 
which in 1934 wrote one-fourth or more 
percent of the total fire insurance pre- 
miums written by all companies in New 
Jersey. 

The New York state mortgage com- 
mission some weeks ago announced the 
addition of the so-called New Jersey 
plan. 


Columbia of Dayton Named 





In Ohio it is proposed to use the 
Columbia Fire of Dayton, a member of 
the American group, as the company of 
issue, each of the other participating 
companies to receive its share of the 
| liability and the premiums as a reinsurer 
of the Columbia. There are 101 com- 
panies which qualify under this classifi- 
cation for participation in this business. 
It is felt that this classification of com- 
panies, including as it does both stock 
|}and mutual, probably includes all of 

those who had any considerable partici- 
| pation in this business heretofore. 

Carefully investigating all phases of 
the plan, Director Benesch submitted it 
to Attorney-general Bricker for an opin- 
ion as to its legality. Mr. Bricker handed 
| down an opinion that the plan was legal, 
and stated: “I have advocated such a 
plan of equally distributing ail of the 
| insurance business of the state without 
| regard to political considerations and 
favoritism, and I am pleased to see that 
the insurance agents association of Ohio 
| has succeeded in securing serious con- 

sideration thereof by the administration.” 

It is recognized as a basic principle 
| of the operation of this plan in New 
Jersey that its success rests largely upon 
the services to be rendered by the agents 
of the state association of local agents. 
A centralized responsibility is an indis- 
pensable requisite to accomplish the sav- 
ings which have grown out of this plan 

(CONTINUED ON PAGE 53) 
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Julian Lucas Only One to 
Urge Standard Policy Change 





NEW YORK, Oct. 
and thus far the only, 
pliance with the request of Superintend- 
ent Pink of New York for suggestions 
as to possible changes in the standard 
fire policy of New York, emanated from 


28.—The first, 
extended com- 


Julian Lucas of this city, president of 
the National Association of Insurance 
Brokers. 


As chairman of a 
to consider policy revisions appointed at 
the last annual gathering of the National 
Association of Insurance Commission- 


special committee 





ers, Mr. Pink addressed the National 
Board, Insurance Executives’ Associa- 
tion, National Association of Insurance 
Agents, National Association of Insur- 
ance Broke rs, Ri isk Research Institute, 
a number of outstanding adjus ters, sev- 
eral uni its Ae professors, specializing in 
lecieanta. as well as each of his fellow 


commissioners, soliciting s uggesti ons as 
iges, if any, should be made 
in the standard form of contract 


Most Replies Perfunctory 


While numerous replies have been re- 
ceived, in the main they merely advised 
that, by virtue of the importance of the 
subject, time would be required for its 
mature consideration, 

The letter of Mr. Pink to the Nationa! 
agents association was read before the 
meeting of its executive committee at 


the Pittsburgh convention, with the re- 
sult it was decided “to make a survey of 
state association sentiment, which will 


be compiled by a special committee of 
three to be appointed later.” 

The opinion of Mr. Lucas was offered 
‘as an expression of personal views, not 
for the purpose of having them adopted 
but with the idea of creating interest 
and discussion thereon on the part of 
the membership.” To that end he rec- 
ommends that each association embraced 
in the parent body appoint a commit- 
tee to study the subject and report their 
conclusions. 


Views of Company People 


Later, it is anticipated, other associa- 
tions and individuals will be heard from, 
and a report will be presented at the 
mid-year meeting of the commissioners 
in Hot Springs, Ark., the week of Dec. 

Co mpany executiv es with few heen 
tions are credited with being opposed to 
any che ange in the present standard form, 
maintaining there has been no particu- 
lar call for its alteration on the part of 
assured, that its provisions within the 
past nearly 20 years have been inter- 
preted by the courts, and that were any 
important alteration made, considerable 
time would have to elapse before judi- 
cial reviews could be had. The execu- 
tives believe the form well serves the 
needs of the public. Moreover, rate 
making would be disturbed if the liabil- 
ity provisions were altered in any mate- 
rial respect. 


Bar Association Negative 


It is pointed out that the 


Bar Association at its annual meeting 
in Boston some months ago studied the 


matter of the standard fire policy, con- 
cluding not to recommend any changes. 
On the other hand, some of the most 
influential brokers of this city argue that 
the contract could be simplified to ad- 
vantage and its coverages broadened: 
action that would serve to offset the 
constant call for rate reductions and 
enable the stock companies more effec- 
tively to meet certain forms of compe- 
tition. 
Secretary W. 


H. Bennett of the Na- 
tional agents’ 


association, states “there 





American ! 


appears to be [among agents] general | 


agreement that the language of 
form now in use is practically unintel- 
ligible to the layman; that the provisions 
are distorted or nullified outright by en- 
dorsements; 
states is highly to be desired.” 

That uniformity of policy conditions 
the country over would be desirable few 


the 


that uniformity among the 


would deny. However, that objective is 
seemingly impossible to achieve. 

When a number of years ago the 
commissioners scored the fire compa- 
nies for the differences in contract forms 
and underwriting requirements obtain- 
ing in different jurisdictions, and strongly 





urged uniformity of eee the Na- 
tional Board had Russell D. Hobbs, now 
manager of the Western Actuarial Bu- 
reau, make a study of the laws of each | 
state. The result disclosed such wide 
diversity of requirement that when the 
completed report was submitted to the 
commissioners the subject was dropped, 
and it has not since been referred to. 


Recommendations of Lucas 


outstanding broker 
being president of 
Davis, Dorland & Co. For years he 
made a study of policy conditions, 
and has at his finger tips the forms of 
contract required in practically every 
state and the extent to which each dif- 
fers from the other. His library of in- 
surance decisions is probably as com- 


Lucas is an 
New York City, 


or 


has 


| plete as that of any in the land, and Mr. 


Lucas is able to quote the more impor- 
tant cases without reference to his files. 

Mr. Lucas recommended that to the 
insuring clause should be added cover- 
age of direct loss by lightning and the 
exclusion of such loss should be elim- 
inated from lines 59 to 61 of the present 
policies. He recommends removal ot 
the exclusion of liability for loss caused 
directly or indirectly by riot. He would 
provide coverage for the destruction of 
property by civil authority in order to 
prevent the spread of a fire. 

Mr. Lucas pointed out that practically 
all the restrictions in the policy from 
lines 32 to 58, with the exception ot 
paragraph B (increase of hazards) have | 

(CONTINUED ON LAST PAGE) ! 





| 
Veterans on the Roll of | 
Life Members Society | 





At the annual meeting of the Life 
Members Society of the Northwest As- | 
sociation, Secretary W. J. Sonnen read | 
the roll of members who have been con- | 
nected with the organization for 45 
years, they being as follows: H. F. At- | 
wood, former president Rochester Ger- 
man, now residing at St. Petersburg, | 
Fla.; O. C. Kemp, former western gen- 


| eral agent Delaware Reliance and Roch- 
| ester German, 


now living at Richmond, 
Va.; S. D. Andrus, former assistant 
western manager Providence Washing- 


| ton, now in the local business at De- 
troit; H. T. Lamey, former general 
agent Western & British America at 
Denver, now living at Oil City, Pa.; J. 
A. Kelsey, New York City, United 
| States manager of the Tokio; F. W. 
Lee, former western special agent New 


now living at Jamaica, N. 
Redfield, former assistant 
later co-manager of the 
and now living at Los 
Angeles; W. A. Chapman, former west- 
ern manager Fireman’s Fund, now re- 
siding at Evanston, Ill; G. Blos- 
som, Sr., chairman of the board Fred S. 
James Co., Chicago; L. E. Hildreth, 
former general adjuster in the western 
department of the Hartford, now resid- 
ing at San Rafael, Cal.; H. N. Kelsey, 
former United States ‘manager Ham- 
burg-Bremen, now in the reinsurance 
business in New York City; A. J. Love, 
local agent in Omaha; F. M. Fargo, 
former special agent United Firemen’s, 
now residing at Minneapolis; W. L. 
Steele, formerly western yo age Ni- 
agara Fire, now living at Nyack, is 


Hampshire, 
XY. D. W. 
manager and 
Pennsylvania 


C. F. Barnard, former adjuster at Cleve! 
land, now at San Francisco; A. E. 
Clough, formerly with the London As- 


surance in Michigan. and now a member 
of the committee of losses and adjust- 
ments of the New York Board; C. L. 


DeWitt, assistant U. S. manager Eagle 
Star & British Dominions, and W. BE. 
Higbee, Fred S. James & Co., Chicago. 
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So-called New Jersey plan for han- 

dling insurance on properties in the 

hands of distressed lending institutions 

is to be applied in <mnie. Page 3 
* OK 


Direct writing attacked by Massachu- 


setts agents association in annual con- 

vention; plan of action formulated: 

Parker elected president. Page 3 
*k * *k 

J. V. Parker, general manager of the 

Western Actuarial Bureau, dies at his 

home in Page 3 


Evanston, Ill. 








W. M. Frink is appointed assistant 
U. S. manager of Norwich Union, Ogilvie 
and Brainerd are also advanced. 


Page 3 
kK * 

United front marks California = 

annual gathe ring. Page 5 
—— 

Julian Lucas, bond of the National As- 
sociation of Insurance Brokers, is the 
only person who has prese ented a formal 
request for a change in the standard fire 
policy to the commissioners’ committee 
now studying ome project. Page 4 

Association of Purchasing Agents of 
Insurance Companies has been formed 
in New England and may be extended. 

Page 6 





* * * 

Some 400 agents of the Royal-Liver- 
pool groups gather in Chicago for edu- 
cational conference with head office peo- | 
ple. Page 12 
Cc. C. Hewitt, Boston local agent, brings 
out some thoughts on the direct bu : 
movement, Page 5 | 





*K K * 


Recommendations 
committee to 
city. 


made by St. Louis 

improve situation in that 

Page 1s | 

*K * * | 

of the Maine Associa- 

Agents was held last | 

Page 29 

*k *k * | 

Annual meeting of the Ohio Associa- | 

tion of Insurance Agents is held this | 

week at Columbus. Page 33 
*k * * 

Blanket residence theft policy for $500 

brought out by Indemnity of North 

America, Page 44 


Annual meeting 
tion of Insurance 
week. 


W. H. Bennett of the Na- 


Secretary 
tional Association of Insurance Agents, 
in his talk before the Ohio association, 
called attention to the cooperative con- 


its stages. 
Page 33 


sumer buying movement and 


W. S. Keese of Chattanooga has been 
elected president of the Tennessee Asso- 
ciation of insurance Agents. Page 39 

* 


* 


Whittling aren claims is a large fac- 
tor in claim-padding and fraud, assistant 


district attorney in charge of New York 
county accident fraud bureau tells Gen- 
eral Brokers’ Association of New York 
City at its annual banquet. Page 43 


Commissioner ‘Dec elles attempts’ to 
win producers to his side of the auto- 
mobile rate controversy, in addressing 
the paral meeting of the Massachusetts 
Association of Insurance Agents. 

Page 43 
* * * 

American Trucking 
annual meeting in Chicago, empowers its 
insurance committee to negotiate for 
satisfactory coverage in behalf of mem- 
bers. Page 43 


Associations, at 


*k * 

Effect of the important changes in the 
administration of the Association of Cas- 
ualty & Surety Executives and the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters reviewed. Page 44 

E. M. Allen, vice-president National 
Surety, in his Tennessee agents’ address, 
took up the question of commissions on 
large contract bonds running to = gov- 
ernment. Page 44 


* * * 


Health & Accident Underwriters Con- 
ference to hold annual meeting at White 
Sulphur Springs, W. Va., May 25-27. 

Page 46 
*k *k * 

Future of automobile insurance is pic- 
tured by H. P. Stellwagen in address be- 
fore Tennessee agents. Page 44 

Uptodate developments in the Paeifie 
Mutual Life’s rehabilitation. Page 44 

* * * 

Cook county judges decided against 
requiring surety companies to make eash 
deposits in order to write court bonds in 


| house 


| line) 


monthly. In 





Chicago. Page 44 


Decision in Schenley Case 
Doesn’t Concern New Form 





_U. S. FIRE WILL NOW APPEAL 


Cover Was Revised After Loss to Re- 
move Doubt as to Obligation 
to Report Values 


The decision of the federal court in 
New York hoiding against the United 
States Fire in a dispute over the extent 


| of the liability of that company for loss 


by tire to the James E, Pepper Company 
whisky warenouse at Lexington, Ky., 
on April 28, 1934, is of only academic in- 
terest to the business as a whole. This 
is true because the reporting form un- 
der which the coverage was written was 
subsequently revised in the particular 
that constituted the cause of dispute be- 
tween United States Fire and the Schen- 
ley Corporation, owner of the Pepper 
warehouse. Appeal will be taken b; 
U. S. Fire. 

The Schenley people had not filed a 
report of values at the Pepper ware- 
between Dec. 31, 1933, and the 
time of the fire. The U. S. Fire con- 
tended that it was not liable for more 
than 5 percent (its participation in the 
of the values as reported Dec, 31, 
1933, because of the delinquency of 
Schenley in not reporting values 
the form on which this 
business was written, clause 8 read: 
“The premium named in this policy is 
provisional only. The actual premium 
consideration for the liability assumed 
hereafter shall be arrived at by the fol- 
lowing methods: The assured hereby 
agrees to report to this company not 
later than .... days after the first of 
each month, the exact location of any 
properties covered hereunder, the total 
value of such property in each location 
and any other insurance in force at any 
or such location on the last day of the 
preceding month.” 


Blank Space Not Filled 


In the U. S. Fire form,. the blank 
space was not filled in. 

“T am satisfied from the evidence in 
this case,” the judge declared, “that the 
failure to fill in the blank in clause 8 was 
deliberate. This left the assured with 
an obligation to make the monthly re- 
port, but with no definite time fixed 
for filing such reports. There is no 
sound reason for interpolating in the 
policy a requirement that each report 
should be filed within a month after the 
reporting date. If that had been the 
intention, the blank would certainly have 
been filled in in clause 8. There is no 
inconsistency either, in having the filing 
period extend for more than a month; 
the obligation to report would still re- 
main and continue regardless of the 
time for filing. I think the language as 
it now stands is to be construed as re- 
quiring a filing within a reasonable time. 


No Unreasonable Delay 


“And clearly, on the present showing 
there was no unreasonable delay. The 
three reports before the fire were re- 
ceived 59 days, 42 days and 52 days, re- 
spectively, after the applicable reporting 
date. All of these dates were accepted 
without objection or protest.” 

The U. S. Fire contended that the 
extent of its liability was $24,000 where- 


as under the decision of the court it 
must pay $132,523, with interest. 
In January, 1935, the form was re- 


vised. The value reporting clause, which 
is No. 7 in the new form, now provides 
that the insured shall report to the com- 
pow not later than 30 days after the 
last day of each month, the exact loca- 
tion of all property covered, total ot 
such property at each location and all 
specific insurance in force at each of 
such locations on the last day of each 
month. 





James E. Gowen, president of the West- 
ern Saving Fund Society, Hartford, has 
been elected a director of the North 
America to succeed the late John Griffel. 
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N. Y. Move to Have 
National Effect 


Leaders Think Excess Commission 
Action Will Have Influence 
Elsewhere 


STERN MEASURES TAKEN 


Interest in the Statement Exchange 
Will Probe Companies as Dili- 


gently as Agencies 


NEW YORK, Oct. 28.—Interested 
as were members of the New York Fire 
Insurance Exchange in the recital by 
President J. W. Russell at the recent 


meeting of the stiff fines imposed upon 
five agencies convicted of excess bro- 
were con- 


kerage payments, they more 


cerned with the assurance that the alle- 


gations of rule violation of the same 
nature on the part of several companies 
would be investigated to the limit. 


There had been a feeling among some 
agents that the same diligence was not 
being exerted in the investigation of 


| 
| 


nified Effort Dominan 


Note at California Meet 


E. C. Fox Warns Against Too | 


Stringent Agency Quali- 


fication Measures 


A warning against too stringent 
agency qualification laws was sounded 
by E. C. Fox, Cravens, Dargan & Fox, 


California Association 
of Insurance General Agents, at the 
California Association of Insurance 
Agents’ annual meeting. The American 
agency system is a selling system and 
the more sellers there are the more 
advertising the business gets and the 
more it is developed, he said. Even if 
there are a few part timers, the more 
capable, wholehearted, full-time repre- 
sentatives eventually get the beneficial 
results. 

“We are all in favor of reasonable 
agency restrictions and qualifications so 


president ot the 


| long as we do not attempt something 


| beyond 


companies that had been displayed in | 


the investigation of agents, 
gratification voiced when Mr. 
stated companies are not to be spared. 

That the administration will go 
through with its program, be the out- 
come what it may, is generally believed 
here. 
ism would not be countenanced by the 
department, which has threatened to 
order a rate reduction unless excess 


Hence the | 
Russelt | 


Any failure or display of favorit- | 


commission payment is ended promptly. 


See National Consequences 
Leaders in the Exchange believe that 


radical action taken by the organiza- 
tion which has jurisdiction over the 
largest and most important premium 


producing field in the United States, will 
have repercussions throughout the coun- 
try. Hence, their determination to rec- 
tify shortcomings within their ranks 
themselves, rather than have the task 
performed by the department, 

While some members held with Hen- 
don Chubb, president of the Federal, 
that there was no particular point in 
calling for reaffirmation of the long ex- 
isting rule governing commissions, 
others saw no objection to so doing, par- 

(CONTINUED ON PAGE 16) 





monopolistic,” he declared. However, 
the business has developed 
dously in premiums in the last 35 years 
the proportionate increase in 


tremen- | 


population, and the healthy increase in | 
agency forces has unquestionably been | 


one of the prime factors in this growth. 
The increasing number of special com- 
pany organizations that are making a 
business of pooling special covers, 
should be watched, he said. These or- 
ganizations have grown beyond 
intention and, although they may have 
a particular value, the principal effect 
has been a reduction of premium income 
and the supplanting of agency and gen- 
eral agency functions, he declared. 
Too Many Selfish Motives 


“Too much of our supposed coopera- 
tion is very largely backed by selfish 
motives,” declared Mr. Fox. The com- 
panies should take steps to cease buying 
their business on a competitive basis 
from either the producer or the buyer. 
The companies should cease their mad 
scramble to make blanket reduction in 
rates below the point where the agent 
can make a living, he said. 

The companies who believe in organi- 
zation for the benefit of all should take 
a definite stand, Mr. Fox said. On the 
average, production costs are not too 
high. He suggested that companies who 
wish to preserve the agency system 

(CONTINUED ON LAST PAGE) 
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| necessity 


all | 





NEW OFFICERS ELECTED 


President—G. C. Appleton, Fresno. 


Vice-president Donald G. Gold- 
smith, San Diego. 
Secretary-treasurer—T. W. Thomas, 


Stockton (reelected). 

National Councillor — William P. 
Welsh, Pasadena, (retiring president). 
annual 
Association of 
t San Jose an 


580 


Che 


lornia 


convention of the Cali- 
Insurance I 

attendance 
registrants. 





set 
than 


The 
W. Owen Wilson, president of 


more 


the National Association of Insurance 
\gents, on the association’s work was 
a high spot of the meeting. F. S. Dau- 
walter ot the Business Development 
Office lifted the sights of the agents and 
made them realize that price should be 
eliminated from competition. The con- 
vention radiated a new spirit of united 
effort toward definite improvements in 
the business with companies and pro- 
ducers marching forward together. The 
dominating note of the convention was 
that of agency qualification, better sales- 
manship and more competency in com- 
batting competition. James M. Hamill, 
past president of the San Francisco Life 
Underwriters Association, discussed 
“Fewer and better agents or elimination 
of the ‘unfit.” Ray Decker, president 
of the Pacific Board, pointed to the 
for “more salesmanship and 
lovalty,” saying further “There are too 
many agents—not too many who earn 
their commissions, but too many ap- 
pointed agents, too many who perform 
no service and who are incapable of 
giving service and who receive commis- 
sions which should be benefitting those 
who are capable and a credit to the busi- 


” 
ness. 
Brackett and Kemper Talk 
The thought of a united front was 
echoed by Karl L. Brackett, president 
California State Association of Life 


Underwriters, who proffered the hand 
of cooperation in the interest of insur- 
ance as a whole. 
retary-treasurer Casualty Insurance 
Association of California, substituting 
for J. R. McKinney, vice-president of 
the organization, also pointed to the 
work of the agents, picturing them “as 
a strong arm of the business in its 
important public relations work” and the 
(CONTINUED ON PAGE 17) 





George Kemper, sec- 


t Much Danger Seen 


in Direct Writing 


C. C. Hewitt of Boston Comments 


on Practice Before Massa- 


chusetts Agents 


FORCE RATE REDUCTIONS 


Orthodox 


Companies Tends to Undermine the 


Competition Brought on 
Foundations of the Business 








C. C. Hewitt of the Boston agency 
cf Boit, Dalton, Church & Hamilton, 
v was formerly vice-president of the 
National Fire of Hartford, in his ad- 
dress before the annual meeting of the 
Massachusetts Association of Insurance 
\gents took up the question of direct 
writing. The direct writer, he said, a 
direct seller in lines than insur- 
ance, is a nutcracker operating company 


1 
and 
and 


Hiis price 


brokerage relations thus: 
is reduced by the 
ts you 


cost of your service. 


irue, he nake the public in- 





surance conscious, set the price, do all 
the ground work, and then by a large 
newspaper advertisement or a_three- 


cent stamp he lets it be known that the 
product of “big, strong company, 
which has grown big and strong by the 
elimination of agents and brokers,” can 
write the insurance at the regular price 





his 


less your commission. 
Force Rate Reductions 
Direct writers, he said, bring about 


competition and force companies to re- 
duce rates. As the total volume of the 


direct writers grows, Mr. Hewitt said, 
several things unfortunate for agents 
occur. First, buyers who had never 


considered it prudent to buy a contract 
of indemnity written by and only by the 
insurance company that is to pay under 
it, become callous. They become used 
to seeing it done, then they follow the 
leader. When an agent loses in Texas 
or Oregon or Iowa, Mr. Hewitt said, 
there has been an indirect but growing 
loss to every man whose income de- 
pends upon selling service with the 
policy. 

This economic condition, Mr. Hewitt 
said, ultimately forces a company to 

(CONTINUED ON LAST PAGE) 





SPEAKERS AT MASSACHUSETTS AGENTS’ 


MEETING 








F. J. DeCELLES, Boston 
Massachusetts Commissioner 


E. J. COLE, Fall River, Mass. 
Former National President 


Cc. C. HANNAH, Boston 
Eastern Manager Fireman’s Fund 








FRED R. SMITH, Haverhill, Mass. 
Chairman New England Board 
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Horner-Palmer Lunch Crowd | 


Outnumbers Brooks’ Turnout : 


NOT ALL INSURANCE, THOUGH 








Insurancewise 
Have Their Innings at Beef Steak 
Lunch—G. O. P. Had Chicken 


Democrats in Illinois 





The Democrats in Illinois, insurance- | 
wise, had their innings at a luncheon | 
rally in Chicago three days after the | 
Republican insurance luncheon. ‘The | 
Republicans ate chicken and the Demo- | 
crats had beef. The chicken eaters | 
numbered about 600, whereas 1,300} 
turned out for the beef. However, not | 
all of the beef eaters were insurance 
people, some being purely policyholders, 

At the Republican chicken luncheon, 
the speaker was C. Wayland Brooks, 
Republican nominee for governor. 

At the Democratic luncheon, the 
speakers were Governor Horner, who is 
standing for re-election; Insurance Di- 
rector Palmer, and State’s Attorney 
Courtney of Cook county. 

The theme of the Republican was that 
the Democrats had cornered just about 
every premium dollar that was within 
political reach. 


Democratic Luncheon Theme 


The theme of the Democratic rally 
was that Henry Horner and Ernest 
Palmer had elevated insurance supervi- 
sion in Illinois to first rank. 

The only reference at the Democratic 
luncheon to the issue raised at the Re- 
publican luncheon was the statement of 
Mr. Courtney: “We have never let our 
office interfere with the getting of in- 
surance business and we don’t intend 
to.” 

Insurance people witnessed Mr. Pal- 
mer in a new role, that of an impas- 
sioned campaign speaker. He limited 
himself to two jokes and he made the 
welkin ring in behalf of Henry Horner. 


The governor, who was the final 
speaker, noted the change in Mr. Pal- 
mer and remarked that this was the 


first political speech he had ever heard 
him make. It so happened that one 
of the stories that Mr. Palmer told had 
to do with an elephant sitting down on 
a bird’s nest. Governor Horner re- 
marked that Mr. Palmer needed some 
“priming” as a campaign orator. “He 
could just as well have used a donkey 
as an elephant in his story,” the gov- 
ernor declared. 


Roy L. Davis Presides 


Roy L. Davis, head of the Horner for 
governor insurance campaign commit- 
tee, presided at the beef steak luncheon. 
Among those at the head table were C. 
E. Nolan, insurance broker; A. E. Mc- 
Keough, W. A. Alexander & Co., vice- 
president Chicago Life Underwriters 
Association; S. E. Moisant of Kanka- 
kee, secretary Illinois Association of In- 
surance Agents; Fred Bracken, insur- 
ance broker; Allan I. Wolff, past presi- 
dent National Association of Insurance 
Agents; E. B. Thurman, New England 


Mutual Life, Chicago; E. V. Mitchell, 
general counsel, Continental Casualty; 
Chase Smith, general counsel, Lumber- 


men’s Mutual Casualty; Joseph Mills, 


Metropolitan Life; J. T. Spiker, treas- 
urer Polish National Alliance; S. A. 
Kent, Prudential; A. J. Johannsen, 
Northwestern Mutual Lite; T. J. Par- 
rell, insurance broker; Ray Hartigan, 
Girard Life; Paul Lewin, Equitable 
Life of New York; A. W. Ladd, in- 
surance broker; C. A. Fargo, Aetna 
Life; Lewis S. Degen, Mutual Life of 
New York; M. A. Zitzmann, Midland 
Mutual Life; G. H. Moloney, Hartford 
Accident, and P. J. Angsten, chairman 


Illinois industrial commission. 

Mr. Davis declared that under the 
Horner administration confidence in the 
insurance business had been restored. 
The open door policy instead of the 
closed door was instituted in the insur- 
ance department. Mr. Palmer, he de- 











Think of Hazard, Loss 


and Not Premium Cost 





“When we first think of insur- 
ance, we think of premium cost. 
If instead we will think of hazard 
and loss; if we will endeavor to 
reduce hazards, reduce accidents, 
reduce liability, insurance premium 
cost will reflect accordingly.”— 
Harold L. Fuess, president New 
York State School Boards Asso- 
ciation. 








clared, was given a free hand to oper- 
ate in the interest of the people. Under 
previous administrations, he said, any- 
one having dealings with the insurance 
department had to get “legal advice” 
from a clique of Springfield lawyers. 

Mr. Palmer declared that even the 
bitterest adversaries of the administra- 
tion can’t say anything against the in- 
surance department. He declared that 
he did the job that the governor wanted 
done. His staff was selected for ability 
and knowledge, he declared. The IIli- 
nois department now has a standing 
among the other states. He said he 
has heard no criticism of the insurance 
department except from the “crooks 
that we have put out of business.” 

Mr. Angsten was introduced and 
took a bow. Mr. Courtney said that 
his office had reduced automobile thefts 
90 percent in Cook county and auto- 
mobile insurance theft rates have been 
reduced 64 percent. “We may come 
back at you a little later for a further 
reduction,” he said. 

He said the state’s attorney obtained 
23 convictions for arson. He said he is 
now giving attention to the fraudulent 
claim racket and he invited insurance 
people to cooperate in helping break 
this up. 

Underweight Pugilist 


Governor Horner said. that when he 
took office he decided to give the best 
sort of administration so far as insur- 
ance was concerned. He looked around 
for the best administrative officer he 
could find. He said he selected a man 
without political character and declared, 
“I’m damned glad I did.” 

He brought down the house when he 
referred to Mr. Palmer as that “little 
under weight pugilist.” 

Governor Horner said that insurance 
affairs were in bad shape when he took 
office. There had been many company 
failures and people were discouraged 
from buying insurance. Something had 
to be done. People had to be reas- 
sured that no company could operate in 
the state without having ability and in- 
tention of carrying out its obligations. 

The insurance department has _ not 
been a receptacle for political jobs, he 
said. He mentioned the life insurance 
investment law as being for the benefit 
of companies as well as assured, be- 
cause it creates confidence in the com- 
panies. He said the broker’s license 
law was passed in an attempt to put 
the selling of insurance on a_profes- 
sional plane. 

Mortgage Moratorium 


He said in 1933 he was urged to have 
passed a mortgage moratorium law. He 
said he realized that such a law would 
have been a great political gesture, but 
would have been of no practical value. 
Therefore he did not sponsor such a 
law, but asked the insurance compa- 
nies to cooperate with the necessities of 
the situation. He said the response 
was splendid and every company gave 
mortgagors a chance to get on their 
feet. 

He referred to the new law requir- 
ing that fraternals be sound and “serv- 
iceable along actuarial lines.” He re- 
ferred to the fact that the insurance de- 
partment was divorced from the de- 
partment of trade and commerce and 
made to stand on its own feet, “so it 
could be watched, encouraged and made 
to function.” 


He said that the certificate of title 


| 
| 
| 
| 





= | Company Purchasing Agents 


Have Formed Organization 


B. G. ALLEN IS THE PRESIDENT 





New Association Hopes to Bring About | 


More Coordination in Buying 


Supplies and Equipment 





HARTFORD, Oct. 
tion of purchasing agents of insurance 
companies has been formed in New 
England, and it is expected that its 
membership will soon include purchas- 
ing agents of companies throughout the 
east. At an organization meeting held 
in Springfield, Mass., B. G. Allen of the 
Hartford Fire and Hartford Accident 
was made president; Edwin Johnson, 
Massachusetts Mutual Life, Springfield, 
vice-president; Fred Camp, Phoenix 
Mutual Life, Hartford, treasurer; W. B. 
Joyner, London & Lancashire Indem- 
nity, Hartford, secretary. Members of 
the executive committee are C. M. Bell, 
Massachusetts Bonding, Boston, chair- 
man; A. W. Johnson, State Mutual Life, 
Worcester, and Henry Gerrish, Hart- 
ford Steam Boiler, Hartford. 


Object of the Organization 


This organization is the outgrowth of 
many informal meetings of purchas- 
ings agents of companies, held over the 
past three years. In these conferences, 
the purchasing men have developed suf- 
ficiently valuable information and 
worked out cooperative plans which 
proved profitable to their companies and 
it was decided to form an organization. 
The object is to promote better office 
planning, expense control, purchasing 
and to bring about better understanding 
and fellowship as well as to encourage 
improvement of ethics in the purchas- 
ing profession. It has been found that 
unified action of the purchasing agents 
may often result in improved service 
and better relations between the insur- 
ance companies and the sources from 
which they buy supplies. Sound pur- 
chasing practices consistent with the 
position of the insurance companies 
themselves, are to be encouraged. 

The by-laws call for six regular meet- 
ings during the year. These will be held 
in different cities in New England. 

Members report that often there is 
not sufficient coordination between the 
planners in a company and the purchas- 
ing agents. Plans are sometimes made 
which must be greatly modified when 
costs are brought into the picture. 

Some of the members are very en- 
thusiastic about the possibilities of this 
organization and believe it can result 
in substantial service to the companies. 
The National Association of Purchasing 
Agents has not given special attention 
to the problems of insurance company 
purchasers. 


Texas Adopts Unemployment 
Compensation Law; 17 in All 





Enactment of an unemployment in- 
surance law by Texas increases to 17 
the number of states that have taken 
such action. Of these the law in Wash- 
ington was declared unconstitutional, 
and it is expected a revised measure 
will be offered when the legislature 
meets. Rhode Island calls for a salary 
report from Jan. 1 to Oct. 31, with pay- 
ment not later than Nov. 20. Utah 
grants 10 days from receipt of report 
within which payment be made, and a 
similar provision holds for Idaho. 


law had been of great help in discour- 
aging automobile thefts. He said IIli- 
nois has national standing in the fact 
that Sherman V. Coultas, state fire mar- 


28.—An associa- | 





shal, is president of the National Fire 
Marshals Association -and Mr, Palmer 
is president of the National Association | 
of Insurance Commissioners. 


| Two National Association 


Principles Are Emphasized 
WILSON IN CALIFORNIA TALK 


Discusses States’ Rights and Mean Be. 
tween Ultra-Modernism and 
Stand-Pat Attitude 


SAN JOSE, CAL., Oct. 28—Two 
Outstanding principles of the National 
Association of Insurance Agents—states’ 
rights and the golden mean between 
ultra-modernism and a _ stand-pat atti- 
tude, were stressed by W. Owen Wil- 
son, national president, at the annual 
convention here of the California As- 
sociation of Insurance Agents. Mr. 
Wilson also urged the advantages of 
compromise when this does not mean 
abandoning basic principles, 

“There is no disgrace in compromise,” 
he said, “no reason to apologise for it. 
To company representatives and agents 
my message is not to hold yourselves 
too proud to compromise, but rather 
to take pride in compromise when it 
offers the opportunity of harmonious ad- 
vancement. It is exceedingly difficult 
for me to understand how company man 
or agent could see any ultimate advan- 
tage in a futile warfare based on in- 
dividual prejudice or greed. If the 
stock insurance business cannot recon- 


cile the interests of underwriter and 
producer, we may as well fold up our 
tents.” 


Mentions National Issues 


Mr. Wilson mentioned two national 
issues in which California took leading 
part—the Boulder Dam surety bond 
commission controversy, and the bank 
agency storm whose focal point was in 
California. It is the function of the 
National association, he said, to handle 
a multitude of grievances, most of which 
are not publicized, but to make them 
sectional or national issues when the 
matter warrants. 

Efforts toward company-agency con- 
ference, he said, will open the door for 
further advancement, and he believes a 
new era is ahead for stock insurance 
underwriting and production, 

On the Pacific Coast, he said, the 
agents are especially fortunate in hav- 
ing direct contact with the Pacific 
Board, and are in position to solve most 
difficulties at home. 

“Certain it is,’ Mr. Wilson said, “that 
we are blessed today with an abundance 
of manpower and leadership. We are 
not lacking in munitions of war, nor 
in the instrumentalities of peace. The 
goal for which we strive is simple—a 
more abundant life for ourselves and 
our associates and families; a closer 
unity with the companies we represent, 
and an increasingly comprehensive serv- 
ice to our clients. If we will do so, we 
can concentrate our forces and aim to- 
gether at that mark.” 

He cited the sound progressiveness of 
the National association in the resolu- 
tion adopted at the Pittsburgh annual 
convention, pledging the members to 


continued effort to make insurance 
adaptable to every legitimate public 
need. Mr. Wilson said that resolution 


represents the efforts of the National 
association to keep abreast of the times 
in dealings of members with the public, 
and at the same time not to embark too 
impetuously on new and untried 
methods. 


Mayor Wilson’s Tax Threat 


PHILADELPHIA, Oct. 28—Ad- 
dressing the convention of the Pennsyl- 
vania Real Estate Association this morn- 
ing, Mayor Wilson of Philadelphia said 
he would put through a four mill tax on 
mutual savings banks and insurance 
companies. He declared the tax would 
raise $7,000,000. “Opponents say it’ll 
only raise five million,” he said. “If 


| they're right, then I’ll raise the tax to 


six mills and that'll give us the seven 


| million.” 
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GET THEM TO LOOK INTO THE FUTURE / 


Tell clients who are considering 
cut-rate liability insurance to 
assume that they are defend- 
ants in a liability suit - then ask 
themselves which they would 
rather have: - 

A cut-rate policy on which they 


have saved a few premium 
dollars ? ~ 


OR 
Insurance in a strong Stock com- 
pany with a time tested record 
of service to policyholders and 
reputation for fair dealing ? 


BA N\PROVED BY \ For time 2 Jail 
America Fore Insurance Z and Indemnity Group 
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First AMERICAN FIRE INSURANCE COMPANY 
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Eighty Maiden Lane, |e New York ,N.Y 
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Avoid Big Consequential Loss 





KANSAS CITY, Oct. 28.—A unique 
solution to a difficult loss prevention 
problem was effected here this summer 
in the case of the Empire Storage & Ice 
Company, where at 4 a. m., July 29, an 
explosion demolished the refrigeration 
system. 

Temperatures were ranging well above 
116 degrees in Kansas City, and the 
problem of what to do to save the 52,000 
cases of eggs, valued at $400,000, and 
approximately $100,000 worth of pro- 





duce, including grape fruit, celery, pota- 
toes, apples, spinach, etc., faced execu- 
tives of the storage concern and adjust- 
ers. Of the total value of commodities 
stored, $255,500 was insured directly by 
companies against consequential loss, 
and most of the remainder was insured 
similarly by the firms themselves which 
owned the eggs and produce stored in 
large quantities. 

The methods of prevention of this 
consequential loss to the cold storage 








products is of interest to insurance peo- 
ple. 

F. N. Jacks, Underwriters Adjusting, 
and J. D. Sutherland, Western Adjust- 
ment, met after the loss with George 
Renault, chief engineer of the Empire. 

The first plan suggested was to shift 
the eggs and produce to another cold 
storage warehouse. However, there were 
several objections. Unless drastic means 
were used, it would require from seven 
to eight days to get the eggs alone out 
of the Empire building due partly to 
slow elevators. Under the most favor- 
able circumstances it would require two 
or three days, and by that time the tem- 
peratures in the refrigerating rooms 














[Ieee 


Cast Anchor! 


From the time of the Ancient Mariner to the present day ocean liner 
ships have had to use anchors. 


The Security of New Haven, with its New England background, and in 
keeping with its traditions has, through consistent policies and proven oper- 
ations, demonstrated its value to an agent. 


An anchor and an asset for any agency. 


Do Business with a Strong American Company Operating Through Responsible Agents. 
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| for consequential damage. 





would have gone up, and the eggs, espe- 
cially those moved last, would have been 
in danger of sweating. Another objec- 
tion was the loss to the Empire of some 
of its customers. 

The eggs were to be transferred in 


refrigerated trucks. Conrad Mann, 
president of Empire, asked how the 
trucks were refrigerated. By dry ice, 


was the answer. Then why not, Mr, 
Mann asked, refrigerate the whole plant 
with dry ice? 

Dry ice began to move into the plant 
at three o’clock that afternoon. Three 
tons of dry ice were carried into the egg 
rooms and placed in the drip pans di- 
rectly below the refrigeration coils. In 
addition, some dry ice was placed on 
two-inch pieces of wood along the floor. 
This work was all done by hand. Alto- 
gether, 126,831 pounds of dry ice were 
used. 

A large oscillating fan was placed at 
the front of the room close to the ceiling, 
blowing across the dry ice toward the 
rear of the room. Half way between 
the front and rear another fan was 
placed, blowing the same way. At the 
rear a stationary aeroplane fan was set 
to blow the cold air and carbon dioxide 
gas back along the floor. An even dis- 
tribution of cold air was made possible. 

The only danger, adjusters became 
convinced, would be from the excessive 
accumulation of carbon dioxide gas. So 
in each room they placed an intake and 
exhaust pipe. This was very successful 
in controlling the carbon dioxide concen« 
tration. 


Testing the Concentration 


The carbon dioxide contents of the 
various rooms were taken by using an 
aspirator bottle, air tester and a 13 
percent caustic solution. 

The plant continued to operate as 
though nothing had occurred. The Em- 
pire’s facilities were in no way crippled; 
withdrawals went on as usual, and new 
commodities for storage were received. 

By working night and day, refrigera- 
tion equipment was rebuilt, motors re- 
wound and ite tanks used for temporary 
brine tanks, in order to restore the re- 
frigeration service on the ninth day. 

Due to the successful results obtained 
by the method, there has been no claim 
The expense 
involved, compared with the value of 
the produce saved, was infinitesimal. 
The dry ice cost only $3,200. 


Automobile Conference in 


Call for Collision Data 


Members of the National Automobile 
Underwriters Association have been 
asked, as an initial step in revising the 
method of determining collision pre- 
miums, to maintain a record on special 
tally sheets of risks written for double 
interest collision insurance on private 
passenger cars only, the information to 
be assembled by list price groups and 
by four age groups regardless of local 
territories involved. 

The association previously sent in- 
structions to members to code collision 
Statistics for the fiscal year which be- 
gan in September. Members also were 
asked to compile for the balance of the 
present statistical year, and paralleling 
the standard statistical call, collision sta- 
tistics according to list price groupings 
shown in the manual, collecting and re- 
cording data until Dec. 31 and sending 
the information to headquarters as soon 
thereafter as possible. The companies 
also were called on to supply a record 
of all private passenger collision pre- 
mium and loss items by list price groups. 

It has been felt that material modifi- 
cations in the method were difficult be- 
cause the volume of collision business is 
relatively small and the conclusions 
drawn therefrom therefore might be un- 
reliable. In the last two years, however, 
there was a heavy increase in volume of 
collision premiums. The association re- 
ports a growing demand from under- 
writers and insurance departments for 
greater accuracy in determining collision 
premiums and equitable application of 
them. 
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_as Home Office Building Chamber of Commerce Building Providence County Court House 
-m- Providence Washington (Dating from Revolutionary War) 

led; Insurance Company 

new 








‘ HE Providence Washington has always been associated with the history of the city of 
a Providence and the company has grown as the city itself has—conservatively, solidly and 








% steadily. Insurance men, when they think of the city of Providence, naturally think of the Prov- 
idence Washington, not only because of the name, but because it is an outstanding institution of 
Providence. 

ta Today the company is operating through more than 5,000 agents in every state in the Union, 

ile in all of the United States territories except Puerto Rico and the Philippines, in Canada, and has 

the agencies in the principal ports and countries of the world. It is a strong institution that stands 

ial high in the insurance world and has served with conspicuous honor through all the conflagra- 

mn tions and other difficulties experienced in this country. 

to P . . 

a If you are interested in a company of this type write for agency information. 

n- These companies write the following classes of Insurance: 

e- FIRE—TORNADO—OCEAN and INLAND MARINE and their allied lines—AUTOMOBILE— 

he FIRE, THEFT and COLLISION 

ng 

- 

es 

PROVIDENCE WASHINGTON 

“d 

. INSURANCE COMPANY OF PROVIDENCE, RHODE ISLAND 

: INCORPORATED 1799 * CAPITAL $3,000,000.00 


-| ANCHOR INSURANCE COMPANY 


‘ Incorporated 1928 * PROVIDENCE, RHODE ISLAND * Capital $1,000,000.00 
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~ handled on. risks which state officials | Moore Anniv yersary Week,” when a spe- 











have been in a _ position to  in-| cial production drive will be carried on. 
AS SEEN FROM CHI fluence. | The Republicans placed much | Mr. Moore, a son of James H. Moore, 

CAGO emphasis on the fact that Governor | one of the founders, and senior partner 
Horner, in his speech, ignored that | since his father’s death, is an outstand- 
question entirely and devoted himself to | ing figure in insurance in the middle 








STIMULUS OF BROOKS’ SPEECH | headquarters at the rate of 500 a day, | a discussion of the administration of the | west. He started with the original firm, 
Gail Reed, secretary of the Repub- | he states, insurance department. Moore & Janes, in 1886, and was ad- 
lican insurance committee of Illinois,; Mr. Reed’s organization was much * OK Ok mitted to the partnership after eight 
announces that the number of pledge | interested in the speech of Governor MOORE 50 YEARS IN BUSINESS vears. He has controlled a great many 


large lines for years. In such spare 





cards received has greatly increased ; Horner before the Democratic insur- Fr . : ‘ ‘ 

Se 5 : Sy cailied Eceaiea dei tae nana eit 2 “rederick W. Moore, senior executive | time as he has, farming is his avocation 
since the committee mailed out copies | ance luncheon a few days after the Re-|. ee : : : eR 

2 ak (eed anes leukities Sel nee ; M and partner of Moore, Case, Lyman & | and he spends his vacation principally 
Se ee ee en ee 1eir ~=meeting. “iT. | Hubbard, Chicago, Dec. 1 will attain his | on his farm near Hinsdale. 

Republican nominee for governor, be- | Brooks, in his speech, issued a chal-| 50th year with that organization, which : : 

- ° . P ‘ - ¢ ee ’ — 
tore the Republican insurance luncheon. | lenge to the governor to explain the | was established in 1859. The first week LIFE MEMBERS COMMITTEE 
"he pledge cards have been arriving at ‘manner in which insurance has been | in December has been designated “F. W. President W. R. Townley of the Life 


icine See ——| Members Society of the Northwest As- 
sociation has appointed as members of 
the executive committee W. C. Leach, 
Minneapolis F. & M.; R. A. Buckman, 
Royal, Chicago; C. J. Munn, Cook 
County Loss Adjustment Bureau, Chi- 
cago; W. J. Tippery, assistant manager 
Aetna Fire; O. E. Green, Indianapolis. 
Providence Washington; C. F. Thomas, 
Western Underwriters Association; Roy 
L. Nicholson, Milwaukee, Michigan 
F. & M.; W. P. Robertson, general 
manager North America; A. F. Powrie, 
western manager Fire Association, B. 
L. Hewett, Lansing, Mich., Boston and 
Old Colony. 
*k * x 

NEW CLUB BOOSTS COURTNEY 

The Courtney Insurance Club has been 
formed in Chicago with Arthur L. Ladd 
as chairman. Mr. Ladd formerly for 
many years was an adjuster for the com- 
panies and for some time has been a 
broker. The avowed purpose of the club 
is to reelect State’s Attorney Courtney 
because of his fine record in combating 
crime. 

*e * ~ 

HANIFIN & CO. CLASS 1 MEMBER 

R. E. Hanifin & Co., 1166 Insurance 
Exchange, Chicago, has been elected a 
class 1 member by the Chicago Board, 
representing the Atlas Assurance, Lon- 
don & Provincial, Quaker City, Western 
Fire, Standard Surety and Universal In- 
demnity. R. E. Hanifin and Edward M. 
Gaughan, members of the agency, have 
been in the insurance business in Chi- 
cago more than 20 years. 


MANY WILL CLOSE ELECTION DAY 

Paul C. Lang, assistant manager of 
the Cook County Loss Adjustment Bu- 
reau, who is an active political worker 
in his home town of Wilmette, IIl., has 
been busy this week contacting various 
insurance and other organizations, seek- 
ing to induce them to urge their mem- 
bers to close their offices next Tuesday, 
election day. He believes that there 1s 
an emergency this year_insofar as the 
election machinery in Chicago is con- 
PHOTO BY PHILIP D, GENDREAU cerned. There is an unusually heavy 
registration and this is the first election 
in which the permanent registration law 


. ? will be put to a test. He is convinced 
1S a oesn. i or that in many precincts there will be a 
* clogging of the machinery at the con- 


gested hours and that if the procedure 
produces angularities there will be a re- 





A man who owns property or operates a business to pay five and six out of ten, or not giving a w orthy action against the permanent registra- 
without complete insurance will find out, sooner or service to agents and policyholders can only bring tion law. Should a large number of cit- 
bites: ads faa Minin eis ag rawr izens be unable to vote because of lack 
, » that s been spending money he should disaster ~ and is burning the candle at both ends. of time, he declares, unscrupulous per- 
invest in insurance — that he’s been burning the Dn agent h a oo itt sons will claim that the situation was 
conde ot hath ends. agent who runs his business without con- brought about by the permanent regis- 
| / cerning himself with all the insurable property and tration law. | 
An insurance company that isn’t careful to invest liability hazards of his clients is courting a sad end, mat. Lane, intaved Chastang ©. Themes, 
only (i tin: maida anieuieos: orop manager of the Western Underwriters 
s st securities, maintain adequate too. A wise agent will represent only sound, pro- Association, to get in touch with the 
reserves, and underwrite carefully enough to hold gressive companies like these so he may never heads of the various western  depart- 
° Soe . : - , | : ies. of 
those reserves, is taking an unwarranted risk for its awake to learn that he, too, has been burning the ge Bd oo aan to 
agents and policyholders, as well as itself. Trying candle at both ends. close up completely Tuesday, while 
others will give the employes latitude 
Th in time of arrival at the office. 
¢ —_—_—— 


LONDON ASSURANCE Wood County Agents Meet 


MARSHFIELD, WIS., Oct. 28.— 
Th The Wood County Association of In- 
@ The surance Underwriters held its monthly 


meeting here. Sixteen local agents from 
MANHATTAN UNION FIRE various parts of the county attended 


Fire and Marine Insurance Company Accident and General Insurance Company po erga age yy sow hy poo 4 
te Js i oe Marshfield, presi- 

‘ - ent; illie Gebert, Milladore, vice- 

Ninety Nine John Street New York president, and Robert M. Daly, Wis- 





consin Rapids, secretary-treasurer. 
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SUBSTANTIAL 
past performance 
progressive management 
and demonstrated 
service are factors 
which commend the 
NORWICH UNION 
to successful agents 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


Hart Darlington, Manager 


Eagle Fire Company 


of NEW YORK 


Incorporated 1806 
Hart Darlington, President 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 


Hart Darlington, President 











75 Maiden Lane, New York 
In NORWICH UNION there is strength 


MPANIES | 
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The Winning Way 


A good Prospect to able Agent 
to strong Company. ..... 





PHILADELPHIA 


FIRE and MARINE 
INSURANCE COMPANY 


HEAD OFFICE: 1600 Arch St., Philadelphia, Pa. 
CHICAGO OFFICE: 209 W. Jackson Boulevard 
Fire Office—425 Montgomery St. 


SAN FRANCISCO er Office—231 Sansome St. 


| Royal-Liverpool 
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Royal-Liverpool Rally in 
Chicago Draws 400 Agents 


E. W. HOTCHKIN IN CHARGE 





Producers Urged by J. L. Erhardt to 
Take “Sane” Attitude Towards 
Auto Finance Business 


Over 400 agents from Illinois, Indi- 
ana and Wisconsin attended the regional 
agency production meeting of the 
groups at Chicago 
under the chairmanship of E. W. Hotch- 
kin, of New York, western manager. 
This meeting was the third of a series 
of four such conferences for which 
traveled from the home office with Mr. 
Hotchkin, H. C. Conick, manager spe- 
cial service department; Oscar Beling, 
special representative; J. L. Erhardt, 
automobile secretary; Clarke Smith, as- 
sistant superintendent special service de- 
partment; W. L. Falk, brokerage super- 
intendent; J. P. Mayer, superintendent 
inland marine department, and J. R. 
Wissman and E. W. Hill, western de- 
partment agency superintendents. 

Six talks, each followed by a discus- 
sion from the floor, and a luncheon 
made up the day’s program. Mr. Con- 
ick, speaking on agetcy account anal- 
ysis, outlined the services which the 
agency department can give the agents 
and urged them to make more liberal 
use of them. Mr. Beling, who has been 
devoting his efforts to putting agencies 
in proper shape, spoke on accounting 
and keeping of records. He urged to 
systematize, but to do so sanely and not 
to make a system too cumbersome and 
too expensive to be practical. One in- 
teresting point which he brought out 


| is that less than 50 percent of the agents 
bond their employes, in spite of the in- 


numerable drives which have been made 
to sell fidelity protection to the public. 


Finance Business Discussed 


Mr. Erhardt touched on the advan- 
tages of the comprehensive policy and 
then urged the agents to take a sane 
view of the finance business. The bulk 
of it, he stated, cannot be regained by 
agents, although results can be gotten 
by urging banks to finance automobile 
sales. However, finance companies have 
aided agents, first by making automo- 
biles available to the public and then by 
getting owners used to carrying insur- 
ance. The large increase in automobile 
premiums this year, he stated, is due to 
cars sold on the finance plan last year 
becoming paid for and agents writing 
the insurance. Collision premiums are 
also increasing, due to the fact that 
finance companies are now insisting that 
this protection be carried. Mr. Smith 
commented on the various side lines 
available and suggested prospects for 
each. Following that he explained the 
new use and occupancy canvass which 
the company has just sent its agents, 
stating that it was based on successful 
campaigns actually conducted by agents. 

After lunch Mr. Falk explained the 
activities of the Business Development 
Office and then outlined some of the 
arguments used against mutuals and re- 
ciprocals. He maintained that the only 
ratio in determining the solvency of a 
company is that of premiums written to 
unearned premium reserve plus surplus 
to policyholders. On this basis, he com- 
pared the standing of the Royal- Liver- 
pool groups with several mutuals. He 
also dissected the financial reports of 
the factory mutuals and a reciprocal 
group. 

Mr. Mayer, the final speaker of the 
day, demonstrated the flexibility of in- 
land marine coverages and urged the 
agents to become better acquainted with 
them. He particularly recommended 
the personal property floater as being 
really popular with the public. The 
day before the agency meeting, the an- 
nual roundup of fieldmen was held, with 
50 special agents from Illinois, Indiana, 
Wisconsin, Kansas, Missouri and Ar- 
kansas in attendance. 








Hamilton Refers to James 
Roosevelt and Insurance 











James Roosevelt, son of the President 


and member of the Boston insurance 
firm of Roosevelt & Sargent, drew an 
attack from John Hamilton, chairman 


of the Republican national committee, 
which referred to the junior Roosev elt’s 
insurance activities. 

James Roosevelt had previously come 
out with an attack on the administration 
of the school system in Kansas under 
Governor Landon. 

“IT am not surprised,” the Hamilton 
attack stated, “at James Roosevelt in- 
dulging in misrepresentation. I can un- 
derstand his distress at having his father 
go out of power. Perhaps he realizes 
that if his father were not President, and 
if it were not for the extraordinary 
power to annoy, persecute and over- 
charge corporations and_ individuals 
which is in the hands of the bureau of 
internal revenue under President Roose- 
velt, to say nothing of the new deal’s 
smearing committees, Mr. James Roose- 
velt would quickly lose the prestige of 
being No. 1 insurance salesman of 
America.” 

The New York “Sun” printed a list 
purporting to be of clients of Roose- 
velt & Sargent, as follows: 

National Distillers Products Corpor- 
ation, Associated Gas & Electric Co., 


Armour & Co., National Shawmut 
Bank of Boston, First National Bank 
of Boston, Eastern Steamship Co., 


Port 
Ritz-Carlton 
Power Associa- 
Waldorf-Astoria 
baseball team, 
Detroit Edison 
Wyoming Shovel 


Pennsylvania Dixie Cement Co., 
of New York Authority, 
Hotel, New England 
tion, Roxy Theater, 
Hotel, Boston Braves 
Stone & Webster Co., 
Co., Ames Baldwin 
Co., Pressed Car ‘Corporation, Slater 
Mills of Webster, Mass., insurance on 
cotton shipped to China under $50,000,- 
000 loan by R. F. C., new Federal Office 
Building in New York. 


Insurance Men to Confer 


on U. S. Crop Cover Nov. 5 


The U. S. department of agriculture 
announces that the President’s commit- 
tee on crop insurance has invited cer- 
tain representatives of the insurance 
business to attend an “informal” con- 
ference Nov. 5. There will be a con- 
ference with representatives of those 
engaged in warehousing farm products, 
Nov. 6 and a conference with repre- 
sentatives of farm organizations 
Nov. 7. 

The President has requested the com- 
mittee to submit a report in December 
and the department of agriculture states 
the committee is moving forward with 
its activities as rapidly as possible. 

The committee discussed the subject 
with leaders of several national farm 
organizations and at that time decision 
was reached to have a larger confer- 
ence of farm organization representa- 
tives Nov. 7. 





Membership of Commitee 


The President’s committee consists 
of Henry Wallace, secretary of agricul- 
ture, chairman; Dr. A. G. Black, chief 
of the bureau of agricultural econom- 
ics, vice-chairman; W. Taylor, as- 
sistant secretary of treasury; E. G. 
Draper, assistant secretary of com- 
merce; and H. R. Tolley, administrator 
of the AAA. 

Officials at Washington in charge of 
the project state that not all the invita- 
tions to insurance people have been sent 
out. The full list of invitations will 
not have been sent until later this week. 

R. M. Bissell, president Hartford, B. 
M. Culver, president America Fore, and 
Wilfred Kurth, president Home, are 
among those invited to attend the crop 
insurance conference Nov. 5. 


W. F. Cornelius, 61, who had been en- 
gaged in local agency work at Com- 
merce, Tex., since 1914, died of apoplexy. 
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Great American 
Insurance Company 


New Dork 


INCORPORATED - 1872 


W. H. KOOP, President 


> 


OLD FASHIONS AND NEW 
We can properly be proud of being old fashioned 


In the soundness of the company’s underwriting policy; 
; In its friendly consideration for agents and their needs; 
: In its adherence to every rule of correct practice; 

3 In its unquestioned financial standing. 


Yet feel an even greater measure of pride in that 
‘ The company’s well proven policies have always been 


so easily adapted to the requirements of the day. 


Today’s business needs are not those of a few years ago 


NEW IDEAS must develop; new methods are needed, 
but the basic principle of fair dealing with agents and 
policyholders can never change. 


WESTERN DEPARTMENT 
310 South Michigan Avenue :-: CHICAGO, ILL. 


C. R. STREET, Vice President G. D. GREGORY, Secretary 
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NEWS OF THE COMPANIES 





Increase Paid-Up Capital 
to the Authorized Limit 


Fidelity-Phenix has declared a stock 
dividend to bring its capital to the even | 
figure of $3,750,000. At present, the | 
capital is $3,464,824.84. The stock divi- 
dend to bring the capital to the new fig- 
ure is 8.2306 percent. It is payable Dec. 
28 to stock of record Dec. 8. The new 
move will bring the capital paid up to 
the full amount of the authorized capi- 
tal. In 1932, authorized capital of Fi- 
delity-Phenix was reduced from $15,- 
000,000 to $3,750,000 and outstanding 
capital from $13,859,299 to $3,464,824.84 
by changing the par value from $10 to 
$2.50. 

Fractional share certificates will be is- 
sued by Fidelity-Phenix. The right of 
exchange of fractional share certificates 
shall terminate two years after the date 
of the distribution of the stock dividend. 








Will Retire from Country 


It is understood that the New India 
of Bombay, which has been operating 








on this side for reinsurance with Sum- 
ner Ballard of New York City as man- 
ager, will retire from the country and 
will liquidate its reinsurance business. 
Mr. Ballard recently resigned his po- 
sition. 


Pacific National Fire Is 
Featured in a Broadside 








One of the largest and most unusual 
direct-mail advertising operations ever 
conducted by a far western financial or- 
ganization—and one of exceptional in- 
terest to insurance men—was the recent 
mailing by Transamerica Corporation 
of a broadside or mailing piece to all 
of its 220,000 stockholders. The mes- 
sage of this impressive folder featured 
the Pacific National Fire, a Transamer- 
ica subsidiary. There is also included 
a high tribute to Pacific National 
agents. 

The folder, measuring 914 by 5 inches 
folded, opens to 15 by 21 inches. 

Here are some figures indicative of 
the size of this undertaking: Nearly six 
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of its agents. 


MINNEAPOLIS 


JOHN H. 
PRESIDENT - 





VOreveees 


\) 
ith TWIN CITY ; 


"| can confidently solicit any difficult line 
because back of me stands a four square 
company able and willing to offer concrete 
help." That's the sentiment of an agent who 
recently wrote us. Is it not worth while to be 
thus equipped? The Twin City stands ready 
—always— to lend its full facilities to any 





MINNESOTA 


GRIFFIN 
MANAGER 











| 
tons of paper and two and one-half tons 


of ink were required for the printing. 
A large two-color press (printing two 
colors plus tints of both—or four color- 
tones in one operation) required 160 
hours (20 eight-hour working days) ac- 
tual running time to complete the print- 
ing. This time, of course, does not 
include many hours’ preparation, 
“make-ready,” cleaning, etc., nor the 
time required for folding, “stuffing” and 
sealing in the bindery. 





National Reserve Capital Up 


At a meeting of the stockholders of 
the National Reserve, running mate of 
the Dubuque Fire & Marine, held in Chi- 
cago this week, the capital was in- 
creased from $250,000 to $500,000. This 
change was made by increasing the par 
value of the stock from $50 to $100 and 
in this way transferring $250,000 from 
surplus to capital. Under this rear- 
rangement the company has capital of 


$500,000 and surplus in excess. of 
$600,000. 
In 1924 the National Reserve in- 


creased its capital to $500,000 at which 
figure it remained until 1933 when it was 
decreased to $250,000 by reducing the 
par value from $100 to $50. The home 
office of the National Reserve is in Chi- 
cago, but the executive offices are in 
Dubuque. 





Northern of Moscow Ohio Order 


The court of appeals at Columbus, 
O., has ordered the Ohio department 
to raise approximately $20,000 from the 
sale of securities belonging to the 
Northern of Moscow and hold it for 
distribution later. Attorneys’ fees in 
the case had been allowed by the com- 
mon pleas court in this amount, but 
payment to the attorneys has been held 
up by the order of the court of appeals. 





Plan Virginia F. & M. Increase 


Charter of the Virginia Fire & Ma- 
rine has been amended, increasing its 
maximum authorized capital .from $500,- 
000 to $1,000,000 and minimum from 
$60,000 to $500,000. Directors meet this 
week to consider a proposal to increase 
the capital to $1,000,000 by the declara- 
tion of a stock dividend of $500,000 
from the surplus of the company, which 
totals $1,600,000. The company now 
has outstanding 20,000 shares of stock 
of $25 par value. If the proposed plan 
goes through, the number of shares 
would be increased to 40,000. 


Mutual Engineers Elect 


The Association of Mutual Fire In- 
surance Engineers at its annual meet- 
ing in Columbus, O., elected W. H. 
Rodda, Washington, D. C., president; 
H. C. Hubbard, Columbus, first vice- 
president; W. H. Bowman, Minne- 
apolis, second vice-president; C. M. 
Rowley, Chicago, secretary and treas- 
urer, About 50 attended the meeting 
and 12 new members were received. 
Among the topics discussed at the con- 
vention were appraisals, hazards in bulk 
oil stations, cooperation between com- 
pany engineers and fire departments, 
loss possibility in fireproof buildings, 
hazards of electric wiring, motion pic- 
ture theaters, hazards in hatcheries, in- 
spection of dwellings, investigation of 
questionable fires, and desirability of 
unprotected mercantiles and common 
causes of loss in this class. A demon- 
stration of causes of various types of 
fires and a demonstration of fire de- 


partment hydraulics were given. The 
place for the next meeting was not 
chosen. 


Asheville Board Nominates 


Gilliland Stikeleather, president Ashe- 
ville, N. C., Fire & Casualty Insurance 
Association, was nominated for re- 
election and A. G. Goodman for vice- 
president. The annual meeting will oc- 
cur next month. 





The Equity Fire of Kansas City has 
applied for entry to California. 








EW YOR 
NEWS 


DANIEL GORDON RETIRES 


Announcement is made that Daniel 
F. Gordon has resigned as executive 
vice-president of the New York Board. 
He plans to travel. He has been with 
the New York Board since 1930. Be- 
fore that he was connected with the 
New York department from 1891, ex- 
cept for a few years during which he 
was connected with the Sumner Bal- 
lard group of fire reinsurance compa- 
nies. In the department he was chief 
examiner of fire companies and served 
for a time as acting first deputy. 

Mr. Gordon is credited with having 
saved about $1,000,000 in the last five 
years in the cost of operating the New 
York Board. This enabled the general 
assessment upon members to be re- 
duced. 





* * * 
PROMOTE JUDGE BLEAKLEY’S CAUSE 


Recalling the advocacy by Governor 
Lehman last year of a monopolistic 
state fund for workmen’s compensation 
insurance and “of other measures that 
would have worked a hardship upon 
producers and companies alike,” a 
non-partisan committee has _ been 
formed by a group of insurance men of 
the state to further the gubernatorial 
candidacy of Judge W. F. Bleakley. 
Judge Bleakley is on record as holding 
that so long as steps are taken to in- 
sure proper management and _ regula- 
tion of insurance companies, he would 
“oppose extending the state participa- 
tion in the insurance business, either in 
competition with private companies or 
by vesting the sole power to write such 
insurance in the state itself.” Officers 
of the association are: Chairman, C. 
Otis, New York City; vice-chairmen, J. 
A. Sharp, Rochester; J. L. Tiernon, 
Buffalo, and G. G. Smith, Binghamton; 
treasurer, H. Hoden, New York 
City; secretary, W. R. Ehrmanntraut, 
New York City. 

a. a 


NAMED METROPOLITAN ADJUSTER 


To fill the vacancy created by the 
appointment of J. W. Buttikofer as 
manager of the metropolitan depart- 
ment of the all-risks and inland marine 
office of the Commercial Union group 
at 123 William street, New York City, 
Manager Koeckert has appointed John 
H. Shuttleton as metropolitan adjuster 
of the all-risks and inland marine de- 
partment. He is an adjuster of con- 
siderable experience, having served a 
term of eight years in the loss depart- 
ment of the Home, and was similarly 
employed in the office of the late J. J. 
Windle for nine years. In February, 
1935, Mr. Shuttleton became associated 
with the adjusting firm of Dargan & 
Co. 


F. D. Huber, who has been superin- 
tendent of claims of the automobile de- 
partment for the Northwestern National, 
has been appointed assistant department 


manager, succeeding the late Frank 
Klein. Reinertsen, formerly an 
automobile claims examiner, has_ been 


promoted to superintendent of claims. 
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NEWS OF FIELD MEN” 


J. C. Qualmann Makes Change 





Prominent Wisconsin State Agent of 


Queen Takes Phoenix of Hartford 


| 
Post in Same State | 





J. C.. Qualmann, Wisconsin state | 
agent for the Queen and Newark, who 
is one of the best known men in the 
field in that state, has joined the Phoe- 
nix of Hartford as Wisconsin state 














J. C. QUALMANN 


agent, taking the place of Leo B. Men- 
ner, who has resigned. Mr. Qualmann 
has been Wisconsin state agent for the 
Queen for about 12 years. Previously 
he was special agent for that company 
in Ohio for two years and prior to that 
was in the old western department head- 
quarters of the Queen in Chicago. He 
started in the business with the Rock- 
wood-Badgerow Company of Chicago 
(now the Rockwood Company) and 
then was connected with the Western 
Sprinkled Risk Association for a time 
before making his connection with the 
Queen. He is a past most loyal gander 
of the Wisconsin Blue Goose home nest. 
His new headquarters will be at 238 
West Wisconsin avenue, Milwaukee. 





Sunflower Puddle Changes 


Due to the resignation of Croaker 
George M. Montgomery of the Sun- 
flower (Wichita) Blue Goose puddle, 
other men in line have been advanced. 
George Steeples, Home, becomes 
croaker; Lloyd Greer, Royal, bouncer; 
B. J. Weldon, Kansas Inspection Bu- 
reau, big toad, and R. B. Lathan, North 
America, pollywog. 

The puddle is holding its first ladies 
night of the year Oct. 31 with a Hal- 
lowe’en dance and bridge. Plans are 
under way to form a ladies auxiliary. 
Mrs. William Ehret, Mrs. Michael But- 
ler and Mrs, E. B. Fergus form the or- 
ganization committee. 





Tennessee Blue Goose Rally 


The Tennessee Blue Goose will hold 
a membership splash the afternoon of 
Nov. 2 and there will be a stag smoker 
in the evening. It will be held at 
Clarendon Ions’ camp on the Cumber- 
land river. Paul Breen is chairman of 
the membership committee. A _barbe- 
cue will be in order. 


Mountain Club Elects 


The Mountain Field Club at its an- 
nual meeting in Manchester, N. H., 
elected A. C. Knox, Phoenix of Hart- 
ford, president; R. W. Bradish, Provi- 
dence Washington, vice-president; 
Frank Mills, Travelers Fire, secretary- 








Assurance, a member of the executive | 
committee. George Carter of Dun & | 
Bradstreet spoke on the causes of busi- | 
ness failures. 





South Dakota Activities 

E. H. Partch, secretary South Dakota 
Fire Prevention Association, gave his 
report of the inspection of Brookings 
and Flandreau, at the meeting, show- 
ing splendid cooperation all along the 
line. Carl V. Gibbs, president, made a | 
short talk. Harry K. Rogers, West- 
ern Actuarial Bureau, was the main |} 
speaker in the evening. 

Assistant Manager R. G. Osgood of 
the North America western department 
has been through South Dakota mak- | 
ing agency visits. During his trip he | 
took advantage of the good hunting 
that was available during the pheasant | 
season. He was able to bag his limit. | 





Goes with Emery & Kaufman | 


S. D. Hanesworth has become a spe- 
cial agent for Emery & Kaufman, and 
will travel Louisiana and Mississippi. 
He formerly represented the Hudson 
and Svea in that territory. 


Iowa Blue Goose Stag Party 


The annual stag party of the Iowa 
Blue Goose was held in Fort Dodge, 
Ia., Oct. 27. N. P. McGovern, most 
loyal gander, presided. 


Kansas Inspections Planned 


Arkansas City is to be inspected by 
the Kansas Fire Prevention Associa- 
tion Jan. 20. W. F. Ehret, Wichita, 
America Fore, is contact man for the 
city. Agent John Quaid, secretary of 
the Junior Chamber of Commerce, and 
Agent Ralph Oldroyd, chairman of the 
fire prevention committee of the Senior 
Chamber of Commerce, cooperated in 
making the arrangements. H. K. Rog- 
ers, Western Actuarial Bureau, Chi- 
cago, will address a joint meeting of 
civic clubs and chamber of commerce 
organizations. 


J. Burr Taylor of St. Louis, Western 
Actuarial Bureau, is the speaker. 





Ducournau to Corroon & Reynolds 


L. P. Ducournau, for many years 
with the Automobile of Hartford in 


agent for Corroon & Reynolds with 
headquarters in the Canal Bank build- 
ing, New Orleans. He succeeds John 
P. Desmarais, who has taken over the 
Texas field for the same group, with 
headquarters in Houston. 


Blue Goose Speaking Class 


Every Monday afternoon at 5:30, the 
Heart of America Blue Goose, Kansas 
City, is sponsoring a class in public 
speaking for field men interested in im- 
proving their appearance before town 
inspection and other meetings over the 
state. 

Andrew Nelson, New York Under- 





York, and J. C. Hupp, Security Fire, are 
in charge of the activity. 


North Carolina State Agent Dies 


F. H. Moran, North Carolina state 
agent of the New Hampshire, died at 
Raleigh this week following a brief ill- 
ness. He was widely known in insur- 
ance circles throughout the state. 








Town Inspections Planned 


Plans for several town inspections 
were laid by the executive committee of 
the Illinois Fire Prevention Association 
at a meeting in Chicago, the season to 
start Nov. 12 at Waukegan. H. K. Rog- 


Fort Scott will be inspected Nov. 19, | 


Louisiana, has been appointed special | 


writers; T. W. Caldwell, Home of New | 
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there being a dinner in which the cham- 
ber of commerce and other civic organ- 
izations will take part. Inspections 
tentatively have been scheduled for 
Streator, Canton, Jacksonville and Gales- 
James P. 


burg, dates to be set later. 
jana of the Hanover at Chicago 1s pres- 
ident. 





Dauwalter Talks in San Francisco 

SAN FRANCISCO, Oct. 28.—In his 
talk to the San Francisco Blue Goose, 
F. S. Dauwalter, manager Business De- 
velopment Office, commended the plans 
of the field men of central and northern 


California, with whom he had met 


earlier in the day, to establish a public | 


speaking class within their ranks to fit 
them better to present properly the 
merits of their “wares” to the insuring 
public. H. B. Leuty, Vancouver, most 
loyal grand gander, 


and the fellowship which it engenders. 





Jinks Day at Sacramento 


The Sacramento Blue Goose puddle is 
planning an elaborate ceremonial and 
entertainment on Nov. 13, which has 
been designated as “jinks day.” Follow- 
ing a day of golf, the ceremonial and 
“plucking of goslings” will take place 
after which there is to be a dinner and 
dance at the Del Paso Country Club. 





spoke briefly on the | : 

2 . : enarn j 
. . ae ° > Bi | Madden, Brockton, and B 
nternational aspects of the Biue Goose | Ma ; ton, and A, 1 
: | Chicopee, he said he referred to all kinds 





Direct Writing Is Attacked in East 


(CONTINUED FROM PAGE 3) 





executive committee reported back to 
the local association. The general pur- 
pose is to be set forth in a brief and 
sent out to members. 

Mr. Hewitt’s plan ties in with the 
probability that the Massachusetts asso- 
ciation will employ a full-time paid sec- 
retary, who, if he is to operate success- 
fully, Mr. Hewitt said, must have an 
issue important enough to unify all pro- 
ducers. Next year the executive com- 
mittee will submit plans for a full time 
paid secretary, decision being made 
through approval of a report submitted 


| by E. J. Cole. 


A. L. LaRue, Indiana state agent of the | 


neral of Seattle group, has moved his 
es from his home in Indianapolis to 
309A-130 East Washington building. 


J. V. Parker, Rate Making 
Genius, Is Dead at 63 








(CONTINUED FROM PAGE 3) 


and coordinated the. work through the 
instrumentality of the Western Actu- 
arial Bureau. He provided a means 
whereby the various rating bureau 
executives could discuss and receive 
information regarding their common 
problems. In the last 15 years there 
have been but few progressive ideas and 
changes in rates and practices which 
Mr. Parker had not had an important 
part in developing. : 

Mr. Parker was decidedly progressive. 
He championed advances in rate making, 
practices and coverages very frequently 
long before most company executives 
were prepared to accept the new propo- 
sition. He was a man of very firm con- 
victions and stood up for them against 
formidable opposition. He would fight 
lustily for what he believed to be right 
and he always enjoyed the respect and 
confidence of those who differed with 
him as well as those who agreed with 
him. 

Stabilizing Influence 

Mr. Parker’s work through the West- 
ern Actuarial Bureau has been a stabiliz- 
ing influence on the business in the 
middle west. In later years, Mr. Parker 
was particularly active in attempting to 
harmonize practices in the middle west 
with those in other jurisdictions. He 
had an exceptionally large acquaintance 
among insurance people of all types— 
company men, rating bureau people, 
agents and brokers and those on the 
staff of insurance departments. 

Mr. Parker was responsible for the 
founding of the fire protection engineer- 
ing course at Armour Institute of Tech- 
nology in Chicago, which has gradu- 
ated so many of the younger generation 
of skilled fire insurance men. He had 
a keen interest in young men and 
followed the careers of the “fire protecs” 
closely. He exhibited great enthusiasm 
in speaking of those young men who are 
doing particularly well in the business. 
He served as secretary of the Subscrib- 
ers Actuarial Committee since it was 
organized in 1915. 

Mr. Parker’s widow survives and 
there are three sons—J. V. Parker, Jr., 
who was formerly connected with the 
Wisconsin rating bureau and is now 
with the Travelers Fire in Hartford; 
Robert B. Parker, who is connected with 
the Missouri Inspection Bureau at St. 
Louis, and Charles Parker of Evanston. 





Mr. Hewitt did not mention the word 
“mutuals,” but when questioned by J. J. 
J. Granfield, 
of direct writing. There was sharp crit- 
icism of direct writing of automobile 
business through finance companies. The 
debate indicated the subject had received 
attention and as soon as more work 
had been done among local boards to 


| prepare the way, definite action would 


be considered. 
Declined Risk Question 


The agents’. position in the compul- 
sory automobile insurance difficulties 
was uppermost in all minds, there being 
keen speculation as to what is to be 
done with declined risks. The agents 
would like to know whether some plan 
could not be evolved which would re- 
move the odium attaching to them 
through rejecting many applications for 
insurance, particularly those received 
from drivers regarded by agents as sat- 
isfactory risks. The agents denounced 
companies for refusing to write extra 
territorial coverage on risks which they 
are required to accept by the state ap- 
peal board. Then, too, there have been 
rumors that the commission on automo- 
bile business is to be cut. 

Some consideration was given last 
year to the pool idea for taking care 
of declined risks, but necessity for final 
decision did not arise and whether 
agents and companies would find serious 
objection to the plan was not disclosed. 


Adopt Strong Resolution 


The members adopted a resolution 
which stated cancellation by companies 
of policies covering compulsory auto- 
mobile insurance had increased at an 
alarming rate, the reasons for cancella- 
tion of the great majority of these pol- 
icies not being sufficient for justification 
before the appeal board, resulting in the 
reinstatement of the statutory coverage 
only, leaving the assured without extra 
terrtiorial, property damage or other 
coverages, and also branding him as an 
undesirable risk. This action was termed 
“unfriendly and unfair,” not granting 
the assured proper hearing and working 
a hardship on agents. The resolution 
called upon companies seriously to con- 
sider the practice and put the associa- 
tion on record as believing that wheii- 
ever such canceled policies are rein- 
stated without hearing, the policy shall 
be reinstated to cover as before can- 
cellation and the reinstatement be given 
the same publicity as to the other com- 
panies as was the cancellation. 


Decide on Grievance Action 


Little or no discussion took place on 
the subject of adequacy of rates under 
compulsory automobile insurance, the 
debate being limited at the suggestion of 
C. F. J. Harrington, O’Brion-Russell, 
Boston. At his suggestion it was decided 
individual cases and _ grievances be 
brought before the executive committee 








He was a knight of the round table of 
the Union League club in Chicago—the 
intimate organization of fire insurance 
men. He was a member of the Blue 
Goose. 

Mr. Parker went to Tampa, Fla., last 
winter for his health and returned to 
his home in Evanston early this sum- 
mer. 





for action where evidence and conditions 
seem to warrant it. 

Copies of rules to be adopted by local 
boards for clearing up what agents re- 
gard as unfair competition of branch 
offices, are to be sent out to all local 
boards, it was decided after hearing the 
report of E. J. Cole on rules designed 
to incorporate necessary standards in 
local board declarations. One rule would 
certify that maximum expense of a 
branch office does not and will not ex- 
ceed compensation to agents, members 
of the board; another defines the kind 
of a production office which would 
violate the agreement. 

May Postpone Qualifications 


F. R. Smith, chairman special com- 
mittee on an agents qualification law, 
reported that 1936 was not a favorable 
year for promoting the legislation in 
Massachusetts. The report favored a 
very strong qualification law. Formal 
action was taken to consider the stand- 
ard fire contract, the executive commit- 
tee being instructed to specify exact 
changes deemed desirable. Mr. Cole re- 
ported an Eastern Underwriters’ Asso- 
ciation conference committee to meet 
with agents would provide for orderly 
hearings on problems of agents and 
companies in the 11 states of the E.U.A. 
territory, that the E.U.A. conference 
committee was the result of ten years’ 
effort by the agency organization. 

DeCelles and Others Talk 

Formal addresses were delivered by 
Commissioner DeCelles of Massachu- 
setts, Charles C. Hannah, manager, 
eastern department Fireman’s Fund, 
Boston; F. L. Greeno, Rochester; J. W. 
Downs, counsel Insurance Federation of 
Massachusetts, and Fred W. Doremus, 
secretary of the American of Newark. 
The fear expressed by Mr. DeCelles 
that Massachusetts faces the threat of a 
state fund for automobile insurance oc- 
cupied first place. 

On the subject of a state monopolistic 
fund to write automobile insurance a 
constitutional issue arises, the Massa- 
chusetts supreme court having so ruled. 
Commissoner DeCelles did not mention 
a monopolistic state fund but only the 
possible creation of a state fund if nec- 
essary to take care of declined risks. 

Monopolistic Compensation Bill 


. W. Downs, counsel Massachusetts 
Federation, said a supreme effort would 
be made in 1937 by the Massachusetts 
branch of the American Federation of 
Labor to obtain a state monopolistic 
workmen’s compensation insurance fund. 
He was confident the bill could be de- 
feated by united action. 

Business getting ideas from the Busi- 
ness Development Office were presented 
by Fred W. Doremus, secretary of the 
American of Newark. A suggestion for 
using the purchasing power idea effec- 
tively when local agents are combating 
direct writing companies was set forth 
by Ralph Hinkley, chairman of the 
business development committee for 
Massachusetts. He said it was usually 
a mistake to threaten loss of purchases 
by those in the insurance business when 
seeking to hold a merchant’s business 
against the direct writer, but the mer- 
chant would respond to the idea that 
when a loss occurred and the insurance 
was carried by a direct writer, the sal- 
aried employe would represent no pur- 
chasing power in the eyes of his com- 
pany, but agents are in strategic position 
to act as arbiters between assured and 
companies, representing purchasing 
power in the shape of large premiums. 


Greeno Makes Suggestion 


F. L. Greeno said he frequently made 
use of the fact in his community that 
he was well known to agents through- 
out the country by pointing out that 
he had personal friends everywhere who 
would be glad to give his assured some- 
thing more than routine attention. 

Prevalence of mixed agencies in New 
England seemed to give a kind of New 





England endorsement to this practice, 
he said. He could not understand how 
an agent might consistently get excited 


about a 2% percent reduction in com- 
missions from stock companies when 


he seemed ready and willing to walk 
out of his office and write for a carrier 
at a rate which meant a 25 percent re- 
duction in commissions. 

Company-agency issues were dis- 
cussed frankly at the get-together din- 
ner by Mr. Hannah in an address that 
was a well tempered review of the is- 
sues and problems, interspersed with 
personal opinion about them. 


N. Y. Course to Have 
National Effect 


(CONTINUED FROM PAGE 5) 


ticularly if such action would be agree- 
able to Superintendent Pink. 

Upon motion of President W. H. 
Koop, of the Great American, the fol- 
lowing resolution instead of that sub- 
mitted by the executive committee was 
adopted: 

“Resolved: That the officers and com- 
mittees of said New York Fire Insur- 
ance Exchange be and they hereby are 
directed to take whatever steps are 
necessary within the scope of the agree- 
ment and the rules and regulations of 
the Exchange to assure full and com- 
plete compliance with the said pledge 
(dealing with commissions) in letter and 
in spirit.” 

The suggested amendment to the 
agreement that agency appointments be 
not permitted to function until approved 
by the executive committee was de- 
feated, as was generally anticipated. 


Meiss Holds Bank Loan on 
Autos Is Best Financing 











NEW YORK, Oct. 28.—Automobile 
Owners now can secure better insurance 
coverage on cars individually financed 
through commercial banks than under a 
finance company master policy, Walter 
Meiss, executive general agent of the 
London Assurance, and its associated 
Manhattan F. & M. and Union of 
Paris states in a communication to the 
companies’ agents. 

After quoting the resolution on fi- 
nanced automobile business adopted at 
the Pittsburgh convention of the Na- 
tional Association of Insurance Agents, 
he tells of the energetic campaign con- 
ducted by his office to regain such risks 
to agency channels, and presents a loss 
payable clause for attachment to pol- 
icies covering cars purchased on time 
payment plans, or constituting collat- 
eral loans, which he maintains affords 
the lien holder better security than 
under the mortgagee provisions of the 
master policy. 


Ullmann Marine Agent of 
Atlas Assurance in East 





Albert Ullmann, 12 Gold street, New 
York City, has been appointed marine 
agent by the Atlas Assurance, signaling 
its entering actively the writing of 
ocean marine in the east. The company 
has been authorized to write marine 
ever since it entered this country in 
1886, but in the past has had a repre- 
sentative for the ocean branch only on 
th Pacific Coast. 

Mr. Ullmann is a marine underwriter 
of long experience who received early 
training under Franz Herrmann, one of 
the leading marine underwriters in New 
York before the war. For a time until 
1918 he was with O. G. Orr & Co. Then 
he was underwriter in the Marine Office 
of America and later headed the Colum- 
bia Underwriting Agency which han- 
dled ocean marine for the American 
Equitable until late in 1921. Mr. UIlI- 
mann then became marine agent of the 
North British & Mercantile and later of 
the National Union and Fidelity & 
Guaranty. 
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UNIFIED EFFORT IS CALIFORNIA KEYNOTE 


(CONTINUED FROM PAGE 5) 





responsibility imposed upon them in 
their organization work as_ guiding 
spirits of the American agency system. 

At the executive session President 
Welsh’s recommendation that a set of 
guiding principles be drafted to which 
companies would be asked to subscribe, 
in the elimination of unfit and part time 
agents, was considered. Legislation, 
retrospective rating, membership and 
wholesale buying of insurance were dis- 
cussed. Cooperation with the insurance 
department in drafting effective meas- 
ures was favored. No definite action 
was taken on the proposal of the Wat- 
sonville association for establishment of 
a state rating bureau. A study of the 
question will be made, but there will 
be no attempt to put through such legis- 
lation at the forthcoming session. 

F. M. Cotter, president of the Oak- 
land association, reported on retrospec- 
tive rating which was previously disap- 
proved by the California association. 

Wholesale buying of insurance was 
condemned as a destructive element at 
the executive session and it was voted 
to watch carefully developments along 
this line. There was considerable dis- 
cussion on retention of automobile busi- 
ness, capturing automobile finance busi- 
ness, operations of a new farm program 
and the serious aspects of workmen’s 
compensation insurance. 


Breakfast Conference 


A breakfast conference was held by 
local associations interested in writing 
political sub-division insurance. Neal 
Harris of Oakland served as chairman 
with the following participating in the 


discussion: R. Pickett, Sacramento; 
Paul Riordan, Stockton; A. J. Rapp, 
San Mateo; Leroy Wilkie, San Rafael; 


and Hugo Meyer, secretary of the In- 
surance Brokers Exchange of San Fran- 
cisco. 

W. B. Glassick of Hollywood served 
as chairman of the general session on 
agency management and_ operation. 

D. Baldwin of Hall & Rambo, San 
Jose, and George Mulcahy, special 
agent, Crum & Forster, San Francisco, 
presented a symposium on “Selling Net 
Earnings Insurance.” 

The address of F. S. Dauwalter, 
director of the Business Development 
Office, was the basis for considerable 
informal discussion throughout the re- 
maining time of the convention, with 
widespread enthusiasm for the office 
which he represents and its effectiveness 
in assisting the stock company agents. 

Urges Active Legislation Interest 


A plea for members to take a more 
active interest in legislative and civic 
affairs was voiced by John H. Riordan 
of Knight, Boland & Riordan of San 
Francisco, attorney for the association. 

In an informal discussion of claims 
and the extent to which agents should 
participate in adjustments, it appeared 





to be the consensus of opinion that 
agents should enter into adjustments. 
C. T. Buckman, a former president and 
national councillor, said that agents 
should take the adjuster to the claimant, 
make them acquainted, and _ follow 
through until the final adjustment has 
been made. He pointed out that clients 
are naturally nervous at the time of a 
loss and that they are prone to lean on 
an agent at such a time and that the 
agents should not fail them, but should 
assist in every way possible. It was 
also pointed out by several speakers that 
through such participation in the claim 
settlement, agents are in position to in- 
crease their volume of business. 


Opportunities in Farm Cover 


In a discussion of farm business it 
was pointed out that many agents are 
not taking advantage of the opportunity 
presented in writing such classification 
of business. H. J. Thielen, who has 





served as chairman of the farm commit- | 


tee for a number of years, during which 
the farm bureau of the Pacific Board 
has been established, told of the cooper- 
ation of the farm committee of the 
board. 

A novelty skit was sponsored by the 
Fireman’s Fund group, written by W. 
Stanley Pearce, advertising manager, 
and directed by J. M. Vickers of the 
statistical staff of the companies. It 
showed what might happen in any office 
any night were the calendar, the desk, 
the safe and the typewriter to come to 
life and discuss the insurance situation 
as it applied to the owner of the office. 
The desk, incidentally, being played by 
Mr. Pearce with other employes of the 
company representing the safe, calen- 
dar, typewriter and scrub woman. Mr 
Vickers played the part of the office 
owner who finally finds that he is not 
properly covered against a contingency 
which has arisen in the form of a holdup. 
The playlet put the audience in proper 
mood for the symposium which followed 
on “All risks personal property floater” 
presented by Frank M. Flynn, Holly- 
wood, and A. B. Knowles, marine gen- 
eral agent of San Francisco. 


Standard Form Viewed 


Francis L. McDowell, 
dent, discussed ‘The Standard Automo- 
bile Insurance Policy.” W. B. Swett, 
former president, serv ed as chairman of 
the nominating committee, while C. 
Elmer White, Oakland, heade d the reso- 
lutions committee. 

The National association was com- 
mended for adoption of resolutions at 
its Pittsburgh meeting on changing con- 
ditions and public relations; financed 
automobile business; qualifying bonds 
and cooperatives. 

The California association adopted an- 
other resolution calling for additional 
funds to enable the division of insur- 


former presi- 


ciation was made by James K. Ingham 
| of Pasadena. 
Will Stephens of Los Angeles, oldest 


| tofore, 


| Francisco Brokers Exchange: 





ance to carry out the entire functions of 
that office. Another resolution stressed 
the necessity for proper physical identi- 
fication and examination as an aid to 


the department of motor vehicles in its | 


safety work and recommended that suffi- | 


cient funds be made available for this 
work. 

In other resolutions 
Owen Wiison was thanked for his at- 
tendance and counsel; the absence of 
Commissioner Carpenter was regretted 
and Retiring President Welsh thanked. 
Tribute was paid the memory of Ralph 
W. McCormick, who —_ ed as president 
during 1924-1925 and who passed away 
in Sacramento last month. 

The convention closed with the 
nual banquet, entertainment and 
at which Mr. Welsh 
master and A. E. Shepperd, president 
of the San Jose Association of Insurance 
Agents, as master of ceremonies. 


an- 


ball 





CALIFORNIA PICKUPS 





At the closing session President and 
Mrs. Welsh were presented with a sterl- 
ing silver tea service as a token of 
appreciation for Mr. Welsh’s efforts and 
accomplishments during the past year. 
The presentation on behalf of the asso- 


living president of the association, who 
served in 1911, was present, participat- 
ing in the discussions, banquet and past 
presidents’ annual dinner. Other past 
presidents in attendance were: W. T 
tambo, San Jose; F. L. McDowell, 
erside; H. J. Thielen, Sacramento; 
Schroeter, Oakland; Nye B. 
Fresno; Eugene Battles, Los 
W. H. Menn, Los Angeles; C. T. Buck- 
man, Visalia, and E. R. Pickett, 
mento. 


H. R. 
Swett, 


* * 


of the convention also 
events of importance 


The closing day 
marked two other 





President W. | 


served as toast- | 


Riv- | aaa - ~ a 
| ance proposition is a good thing” be- 


Angeles; | 


Sacra- | 


the 21st anniversary of the marriage 
of H. J. Thielen and Mrs. Thielen, and | 
Mrs. William P. Welsh’s birthday. 


* 

A telegram expressing the regrets of 
Commissioner E. A. Smith of Utah, who 
is at present in Los Angeles in connec- 
tion with the affairs of the Pacific Mu- 
tual Life, at his inability to be present, 
was received. 

a 


Because of the number of subjects on 
which the agents desire to hold execu- 
tive conference, there was some discus- 
sion of lengthening the convention to 
three full days in future years. Here- 
only a half of a day has been 
these executive sessions. 

x * 

Participating in the executive session 
were the following officers and members 
of the board 


devoted to 


Stephen 
Malatesta, president; Hugo Meyer, secre- 
tary; John B. Hauer, Jules Voorsanger, 
Harry R. Schroeter, Ed. Jones, R. D. 
Connolly and Deleven Bowley. Mr. 
ley represented the exchange at the re- 
cent meeting of the National association 


in Pittsburgh. J. McCann Davis, mana- 
ger of the Insurance Brokers Associa- 
tion, which handles the public line in- 





Mule Insurance Cffers 
Beneficence to “Rehabs” 








AUGUSTA, GA., Oct. 28.—There is 
insurance of all kinds but a form of pro- 
tection on which Burke county’s re- 
habilitation farmers place a very high 
value is their “mule insurance.” It pro- 
tects them against the loss of their work 
stock, and since all of them are either 
one or two-horse farmers, it eliminates 
the fear that in the event their mule dies 
during the active period of cultivation, 
they will 1 be unable to finish their crop. 

These 84 farmers operating under the 
resettlement administration have a mu 
tual understanding among themselves 
that if one of their mules dies, the 84 of 
them and the county farm supervisor 
will contribute $1 apiece to replace the 
animal which has gone the way of all 
flesh with one in whose bones there is 
still some usefulness. 

aj do not know of any place such ‘in- 
surance’ is being practiced,” B. F. 
Wardlow, local resettlement supervisor, 
explained. 

“It is strictly a county enterprise and 
is being successfully operated,” he 
pointed out. Three or four of the re- 
habs’ mules have died this year and the 
members of the unique society have 
chipped in with the dollar and the farm- 
ers’ crops were assured of continued 
cultivation. 

Lee Williams, one of the Negro farm- 
ers under resettlement supervision, re- 
marked that he thinks “dis mule insho- 


cause it affords an easy way to help the 
fellow suffering the loss to keep going 
with his crop. Lee has willingly con- 
tributed to the “pot” every time the oc- 
casion demanded, for he said that some 
day he “might want the others to do the 
same thing by him.” 

The supervisor handles the money for 
the group and assists in the purchase of 


| the mules. 





Bow- 


of governors of the San | 


| the 
Monica, 





Reelect Milwaukee Officers 

MILWAUKEE, Oct. 28.—The Mil- 
waukee Board at its annual meeting re- 
elected L. C. Hilgemann, president; Val 
Gottschalk, vice-president, and William 
F. Lynch, treasurer. Reports were 
made by officers and committee chair- 
men. 


surance of was also pres- 


ent. 


the exchange, 
* * * 


While it will be up to the officers of 
the association to designate the city 
which will act as host for the 1937 meet- 
ing, three cities presented their bids at 
closing session. They were Santa 
Hollywood and Modesto. 

* 


Abinante of McChesney & Web- 
ster at San Jose was winner in the $50 
advertising slogan contest conducted by 
Kirschner & Co., with “If it’s worth hav- 
ing—insure it.” 


N. A. 
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‘mui Institute Has 


Meeting; Elects Officers 


WINTER CHOSEN PRESIDENT | 


Atlantic Mutual Chief Will Head Group | 


During Coming Year; Prizes 
Awarded for Tests 


NEW YORK, Oct. 28.—W. D. Win- 
er, president Atlantic Mutual, will head 
oe Insurance Institute of America dur- 
ing the coming year. He was elected 
Tuesday at the annual conference and 
luncheon. 

Other officers are: Vice-presidents: 

E. Falls, vice-president American of 
Newark; J. D. Craig, vice-president 
Metropolitan Life; E. R. Hardy, re- 
elected secretary-treasurer; members of 
the board of governors for term end- 


ing 1930: B. M. Culver, president 
America Fore; Richard Deming, vice- 
president American Surety; W. J. Gra- 


ham, vice-president Equitable of New 
York; H. R. Hedge, vice-president Bos- 
ton; O. E. Lane, president Fire Asso- 
ciation; Henry Moir, chairman of the 
board U. S. Life, 
ards, manager Underwriters 
Association. 

Retiring President 
at the lurcheon and business meeting, 
and announced the following prize win- 
ners for excellence in written examina- 
tions: Life branch, Miss Mildred K. 
Hewitt, New York; marine, Robert A. 
Murphy, New York; surety, Philip G. 
Andrews, New York; casualty, Arthur 
>. Anderson, Madison, Wis.; fire, John 
R. Wright, Seattle. Charles G. Roth, 
National Surety, won the Edward 
Roche Hardy prize. 


Superintendent Pink Speaks 


Insurance Superintendent Pink was 
a speaker. He said the work done by 
the Institute was not only to teach the 
forms and rules of insurance but the 
value of human relationships as well, 
and to point out that insurance belongs 
to no political party. Students should 


realize, he said, that insurance is pri- 
marily a service to mankind. J. A. 
Beha, general counsel National Bureau 


of ‘Casualty & Surety Underwriters and 
Association of Casualty & Surety Ex- 
ecutives, was present as was G. S. Van 
Schaick, vice-president New York Life 
and former New York superintendent. 
Secretary Hardy in his report said 
there is an increase of over 500 in reg- 
istrations this year over 1935 and the 
number of graduates receiving final cer- 
tificates is steadily increasing. In re- 
porting on the study groups formed, 
Mr. Hardy said it was found that these 


groups were doing excellent work in 
bringing agents of a community to- 
gether. He recommended establishing 


in large centers of a primary organiza- 
tion for a certain territory to serve as a 
parent body for auxiliary groups. Com- 
menting on the inland marine course, 
he said this will now be a definite and 
specific course of one year and certifi- 
cates are presented for the completion 
of it. 

The following representatives from 
various societies reported for their 
branches: Baltimore, F. A. Roloson; 
Boston, D. N. Handy; Cedar Rapids; 
R. E. Curray, president Inter-Ocean 
Reinsurance; Hartford, John Adams; 
New Haven, E. P. Stover and G. H. 
Fulton; 
>. Angus and E. H. Kingsbury; Phila- 
delphia, P. M. Fell and Kenneth Trot- 
ter; Springfield, Mass. E. E. Smith 
and R. M. Trask. 

The secretary, in outlining the educa- 
tional work of the Institute, said an in- 


creasing number of students are earn- | 


ing final certificates, with 297 this year. 
He also cited the wide range of in- 
quiries about the courses, twice as many 
letters having been received this year as 
last. Almost all the United States, three 
Canadian provinces and 10 foreign coun- 


and Benjamin Rich- | 
Service | 





Four Speakers Named for 
Illinois Meeting Nov. 18 











Further plans for the annual meet- 
ing of the Illinois Association of In- 
surance Agents, Nov. 18 at Peoria were 
announced this week. Members will 
convene at the Pere Marquette Hotel, 
with President Frank J. Budelier of 
Rock > presiding, 


W. L. Falk, superintendent brokerage 
| department of the  Royal-Liv erpool 
groups, will address the association, 





| 
Graham presided | 





New York, S. T. Skirrow, R. | 





which makes a list of four speakers 
scheduled far. Others to appear 
before the body are Paul L. Haid, presi- 
dent Insurance Executives Association, 
New York; C. F. Liscomb of Duluth, 
executive committee chairman National 
Association of Insurance Agents; and 
Insurance Director Palmer of Illinois. 

The directors will convene the evening 
before the convention proper. Those at- 
tending are asked to make reservations 
immediately by communicating with L. 
H. Gift, 208 South Jefferson street, 
Peoria. 


so 


Weeding Out Undesirables 


Is Progressing in Ontario 





Licenses have been refused 397 indi- 
viduals by the agents advisory board oi 
the Ontario department during the 
license term ended Sept. 30. Charles 
Johnson,. chief agency officer for the 
province, said the department policy is 
to refer all new applications to the ad- 
visory board and the results are indica- 
tive of the value of the licensing system. 
The government hopes to weed out un- 
desirables from the insurance business 
and put insurance on a higher plane. 

Licensing of lawyers as agents has 
caused considerable discussion. Only 
one partner in a legal firm at present 
must be licensed in order for the firm 
to transact insurance business, whereas 
in an insurance agency partnership or 
company all partners or officers must 
secure individual licenses. 

The matter, it is said, will be taken 
up with the provincial attorney-general 
by the Ontario Fire & Casualty Agents 
Association before the next legislative 
session. A proposal is understood to be 
drafted prohibiting the insurance super- 
intendent from granting licenses to prac- 
ticing lawyers or their employes. A 
similar bill was introduced in the last 
session of the Ontario parliament but 
dropped after first reading. 


W. I. B. Discussion Topics 


Important topics before the Western 
Insurance Bureau subscribers’ commit- 
tee at its White Sulphur Springs meet- 
ing were the agitation for rate reduc- 
tions and the Missouri rate litigation 
which is still pending in the state courts. 
On both questions it is felt that a satis- 
factory solution will be obained. The 
agitation for rate reduction, such as the 
one in Detroit, is regarded as political 
and one which will pass when elections 
are over. It is believed in regard to the 
Missouri rate case that the state courts 
will come to a decision similar to that 
taken in the federal court action where- 
under the “excess” premiums collected 
were returned to policyholders, with pro- 
vision being made for court costs and 
commissions. 


Barthelmes in Chicago 


A. W. Barthelmes, marine secretary 
National Union Fire, is spending several 
days in Chicago on business. He will 
return to the home office in Pittsburgh. 


tries the of in- 
quiry. 

He said that some way should be 
found to retain the interest of the asso- 
ciates (students completing one of the 
courses). Their membership has de- 
clined, while little change noted in 
enrollment of companies, societies and 
fellows. 


were among sources 


is 





Many Changes to Peepanall 
to Cure Evils in St. Louis 


COMMITTEE OF SIX REPORTS | 


Provision for “Supervising Agents” Rec- 
ommended—Regulate Commissions 
to Brokers, Not to Agents 


ST. LOUIS, Oct. 28. —The Class 1 
members of the Fire Underwriters As- 
sociation of St. Louis will hold a special 
meeting tomorrow to consider certain 
recommendations made by the commit- 
tee of six in regard to proposed changes 
in its rules. 

The changes proposed are: 

That the name be changed to Under- 
writers Association of St. Louis, elimi- 
nating the word “fire.” 

That its scope be broadened to include 
all forms of insurance except life and 
fidelity and surety. 


That the qualifications for member- 


ship be such that any policy-writing 
agent shall be eligible. ee ‘ 
That membership be divided into 


active and associate, the agent to decide 
to which class he shall belong. There is 
to be no distinction in qualifications be- 
tween the two. 

Registration of Brokers 

That provision be made for the regis- 
tration of brokers, both resident and non- 
resident. Resident brokers shall pay 
dues and shall be either exclusively in 
the insurance business, or in insurance 
and real estate. Real estate agents, mort- 
gage loan agents, and building and loan 
associations could join the association 
either as members or brokers. 

That the management shall be in the 
hands of an executive committee com- 
posed of active class members and that 
voting be vested in the active class. 

That there shall be a suitable differ- 
ence between entrance fees and dues of 
active and associate class members, but 
all those in the associate class shall pay 
dues. 

That a forfeiture fund be established 
as evidence of good faith and to assist 
in maintaining discipline; deposits by 
active class members representing either 
fire companies only, or casualty insur- 
ance companies, to be $500; for both fire 
and casualty companies, $750; associate 
class, $100; no deposit required of 
brokers. 


Provide for Supervising Agents 


That there shall be not more than two 
direct reporting agents of any company. 
One of these may be designated a su- 
pervising agent, and in that case addi- 
tional agents may be appointed as super- 
vised agents, all of whom shall report 
to the supervising agent, with no limita- 
tion of the number of supervised agents. 

That well-developed areas in St. Louis 
county immediately adjacent to the city 
should be included in the jurisdiction of 
the association, possibly to the extent of 
the entire county. 

That there be no reference to commis- 
sions received by member agents from 
companies in the constitution and by- 
laws; graded commissions to be paid to 
brokers, 7% points less than the 
figure mentioned in the by-laws; limita- 
tion of casualty commissions paid to 
brokers, using “acquisition cost” rules 
and percentages; commissons to be paid 
to brokers of 10 percent flat on inland 
marine. 


N. G. Dempsey to Cincinnati 

CINCINNATI, Oct. 28—N. G. 
Dempsey has been transferred from 
West Virginia to southern Ohio by the 
Pearl. He will travel 16 counties from 
Cincinanti, where the Eureka-Security 
agency, general agent for the territory, 
is located. From 1922 to 1926 he was 
at the head office of the Fireman’s Fund. 
He traveled Pennsylvania and West 
Virginia 2% years for the Eureka-Se- 
curity, concentrating on the latter state 
for the Pearl group until recently. 





Oklahoma Insurors Plan 


Extensive Meeting Program 














A program of quarterly meetings to 
be held on the second Friday of De- 
cember, March, June and September in 
Oklahoma City has been formulated by 
the executive committee of the Okla- 
homa Association of Insurors. Two 
mid-year conferences also will be held, 
one in the eastern part of the state and 
the other in the west, the main subjects 
to be production and a survey of legis- 
lation, especially the driver's license law. 

Seven regional meetings are planned 
early in the spring after the legislature 
adjourns. The quarterly meetings will 
be attended by presidents and secre- 
taries of local exchanges. The executive 
committee approved a project to name 
councils of three members in each 
county to assist the president and ex- 
ecutive committee in serving agents. It 
also is planned to seek information of 
exchanges in every town having two or 
more legitimate agencies. 


Watch Boston Mutual Move 

BOSTON, Oct. 28.—The institution 
of a mutual fire insurance rating bureau 
in Boston has already caused consterna- 
tion in local general agencies with not a 
few anticipating that a serious rate war 
will be the outcome within a short time. 

Local offices are being told by agents 
and brokers of offers to take their lines 
without imposition of the territorial sur- 
charges in the congested districts and 
of further discounts running as high as 
35 percent. One agent reported his abil- 
ity to place a certain Boston risk at 50 
ebay off the regular Boston Board 

ate, made up of waiver of the 15 per 
cmeieriat charge and with a 30 percent 
discount. 

While the stock company rating bu- 
reaus have allowed some leeway at times 
in meeting mutual competition, under 
strong pressure and aggravating condi- 
tions, the new situation is one which 
threatens to tax the accommodating fa- 
cilities of the stock company bureaus 
beyond any reasonable limits. 

Mutual competition with the old es- 
tablished agency writing mutuals in the 
past has been tough enough but the 
new bureau, which is not supported by 
the old time New England mutuals, pre 
sents a new and staggering situation 
which is not relished by either the stock 
or agency mutual companies. 


Another Big Muskegon Fire 

MUSKEGON, MICH., Oct. 28— 
Greater Muskegon’s record-breaking fire 
loss record was swelled again when the 
Norge corporation, division of Borg- 
Warner corporation, suffered damage 
estimated at $200,000 in a blaze which 
started Monday afternoon and required 
more than a day to bring under control. 
The fire was in the woodworking plant. 
It is a Western Factory line. 

The fire, which started under the first 
floor where there was no basement and 


spread through siftings of many years 
which underlay the entire plant, caused 


a heavy smudge which it was difficult 
for firemen, inadequately equipped with 
gas masks, to penetrate. Both Mus- 
kegon and Muskegon Heights firemen 
joined in the fight and some light equip- 
ment, including masks and_ revolving 
nozzles, were brought from Detroit by 
airplane. The Norge plant consists of 
a series of structures that have been 
built through the years, 

series of costly fires, including one 
early in the year which destroyed the 
old section of the Occidental hotel, has 
sent the loss total for this community to 
a new high his year, in spite of the 
utmost vigilance on the part of the fire- 
fighting forces, which are undermanned 
and under- equipped due partly to oper- 
ation of the 15-mill property tax limit. 


Miscellaneous Notes 
The Republie of Texas has declared a 


quarterly dividend of 2% percent. 
Jack Brasher, 39, of the Brasher 
agency of Weimar, Tex., died. 
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Kansas Prize Winning Essay 





Charles E. 
Johnston & Priest agency, Wichita, was 
the winner this year of the prize given 
by the Kansas state agents of the North 
America. At the meeting of the Kansas 
Association of Insurance Agents in 
Wichita, the award was made to Mr. 
Harrison by R. D. Lathan of the North 
America. Mr. Harrison’s essay, on in- 
land marine, was: 

“One of the fastest growing depart- 
ments of the fire companies is their 
inland marine department. The chief 
reason for this is the gradual education 
of our assured, on the part of wide- 
awake agencies, that contracts can be 
made to fit most needs. For the indi- 
vidual we might call the personal prop- 
erty floater the ‘custom built’ contract 
of the insurance business. When you 
pay an unusual loss under this contract, 
you have cemented the friendship and 
confidence of a customer and you will 
receive advertising of a nature impos- 
sible to buy. He doubly realizes he has 
purchased quality merchandise. 


Need Satisfied Customers 


“Any agent dislikes to say, ‘No, Jim, 
it isn’t covered.’ Many a disgusted pol- 
icyholder will make this statement to 
his friends, ‘Why buy insurance? ‘There 
are so many exclusions and loop holes 
that it is impossible to get a claim paid.’ 
While these remarks may or may 
reflect directly on the agent, they do re- 
flect unjustly on the insurance business 
as a whole. A more diligent job on the 
part of the agent in selling coverage 
rather than price would have resulted 
in a satisfied customer and a booster for 
our business. 

“IT know of no better entering wedge 
to a commercial or individual account 
than the often overlooked marine lines. 
What individual, whether he is a cam- 
era enthusiast or stamp or coin collector, 


Globe & Rutgers Offers to 
Buy Second Preferred Stock 





Opportunity has been offered holders 
of second preferred stock of the Globe 


& Rutgers to sell their stock to the 
company by submitting sealed tenders 
on or before Nov. 4. The next day the 


company will accept the lowest tenders 
at prices not exceeding $100 per share, 
$250,000 having been set aside by direc- 
for this purpose. An _ additional 
amount may be appropriated if neces- 
sary to take up all tenders. The G. & 
R, early this month acquired 2,500 of 
its preferred shares from the RFC 
$250,000 and last month purchased 1,250 
shares, which will be retired by vote of 
stockholders at the next annual meet- 
ing. 


tors 





Duryee to Philadelphia 

NEW YORK, Oct. 28.—George S. 
Duryee, special agent in the service de- 
partment at the head office of the Home 
for some time, has been transferred to 
the Philadelphia branch in the same 
capacity. Before joining the Home in 
1928 he was connected with the New 
York Board and the New York Fire 
Insurance Exchange. 


Honor Woolston’s 30-Year Record 
In recognition of 30 years’ representa- 
tion of the National Union, E. W. Wool- 
ston, a prominent agent at Ocean Grove, 
J., was presented a congratulatory | 
letter from executives, delivery being 
made by Secretary F. J. Breen, General 
Agent Ackerman and ‘Special 
Kasas. Woolston’s appointment 
made by Mr. Ackerman while both were 


traveling east from San Francisco, Oct. | 4 


26, 1906. 


Files Rate Deviation 
American 
Okla., 


The 
Tulsa, 


Druggists 
has filed request with the 


Harrison of the Dulaney, | 


will refuse to talk to you regarding his | 
hobby and its protection? 

“A parcel post policy, if it fits a com- 
mercial account, will make a friend for 
you after you have explained the elim- 
ination of red tape, in case of loss, and 
the time formerly spent at the parcel 





post window that your customer will 
save. 
“The insurance buyer may not have 


coverage on his merchandise at the ex- 
hibition. Arrange a tailor-made contract 
for all risk coverage for ten days. The 
buyer may not know it is possible to buy 
an installment floater to cover the un- 
paid balance due on merchandise in the 
hands of customers. Call his attention 





not | 


for | 


Agent | 
was | 


Fire’ of 


| 

to the fact that collision insurance on | 
trucks doesn’t cover merchandise in | 
transit. Cargo insurance may be what | 
he has subconsciously been worrying | 
about. | 
Unusual. Coverages | 

‘‘Believe it or not,’ people respect | 

| 


He demands and receives their | 


| attention due to his knowledge of the | 


unusual. Customers, prospective or 
otherwise, will respect you if you have 
| knowledge of the unusual coverages. 
They will want to consult you regarding 
their other insurance problems, for you 
| have led them to believe you have a 
| sound knowledge of your business. 

| “The insurance buyer wants fewer 
| policies. Fewer exclusions mean more 
| complete coverage. 
| 
| 


| 
| Ripley. 
| 


companies realize this is evident by the 
issuance of the supplemental contract to 
replace windstorm, tornado, hail and ex- 
| plosion coverages. The comprehensive 
| automobile policy is another answer. 

“Quality insurance sold to cover usual 
and unusual losses will tend to make 
you an unusual insurance man selling 
an unusual volume of insurance to cover 
usual and unusual losses.” 


5 per 
ro a 
under consid- 


||Oklahoma department to write at 2 
cent under manual, arguments 
heard but decision being 
| eration. 


Northern Reduces Capital 


Maximum authorized capital of 
Northern of New York has been 
duced from $1,500,000 to $1,000,000. 


Opens Dothan, Ala., Office 


the 
re- 


With A. D. Roquermore as adjuster 
in charge, the Fire Companies Adjust- 
ment Bureau has established an office 


at Dothan,‘ Ala. 


Barry on Advisory Group 
z.. Be. 


Pacific 


Barry has been named on 


Inland Marine Underwriters Associa- 
tion, succeeding A. B. Knowles. 
Carson Back on Job 

E. P. Carson, special agent of the 


Continental and American 
diana, 


dent 


Eagle in In- 
who suffered an automobile acci- 
last winter when the 


That the insurance | 





the | 
Coast advisory committee of the | 


the entered apprentice and fellowcraft had to move farther than did the train 


degrees on his son, and Monday | from that point. 
awarded him the master Mason’s de- The grocery company first sued in 
gree. state court for loss and damage to its 





truck, fire having ensued, spreading to 
the gasoline locomotive. The railway 
filed a counter claim and also sued in 
federal court for damages to its car. 
The jury decided the truck driver was 
negligent as the train gave proper sig- 
nals. It also was shown the truck had 
a governor adjusted to 35 miles an hour. 

A number of fire companies were on 


Railway Gets Judgment for 
$5,000 in Crash with Truck 


Judgment of $5,000 in favor of a rail- 
way company for damage to its equip- 
ment in a crash, and against a grocery 


company, owner of a truck that was/the railway car loss, paying the claim 
involved, Was granted by a jury in/and then taking subrogation against 
federal court at Oklahoma City in the |the grocery company. C. H. G. Hein- 


case of the Frisco railway against the | felden of Lord, Lloyd & Bissell, insur- 


Hale- Halsell Grocery Company of! | ance legal firm of Chicago, represented 
Hugo, Okla. The truck was struck | the fire companies, local counsel being 
broadside by the train, a gasoline com- | Cruze, Centerfield & Grisby of Okla- 


bination motor car, but it appeared in 


. : homa City. 
testimony the truck driver, who was 


you a 1936 Time Saver—the pol- 





killed, was racing the train and forgot | Have et Mgr py Bon * neata 
fo yretti : ercecti icy reference boo of leading Ace ent 

~_ hem re getting to the intersection ond Westin Gammanien and eaentst 

the ughway described an arc away ]|Order through The National Under- 

from the railroad track, so the truck ! writer. 
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MERCHANTS 


INSURANCE COMPANY 


OF PROVIDENCE 
31 CANAL STREET INCORPORATED 1851 


PROVIDENCE, RHODE ISLAND 


@ STATEMENT AUGUST 1, 1936 @ 


ASSETS 
BSG US 5 a a $2,700,032.85 
Coa BOUGNGS § . <6cc5 nc cccecee:. 198,284.79 
Agents’ Balances Outstanding. . 328,759.92 
Accrued Interest, Other Assets. . 46,824.85 
$3,273,902.41 
LIABILITIES 
Reserve for Unearned Premiums..... Oe ee $1,082,821 .00 
Losses in Course of Adjustment...... 60,322.00 


Reserve for Taxes, Expenses, All Other Li abilities 62 (914.22 


Special Reserve Account...................00-. 30,000.00 

Ne eiitea di bade $1,000,000.00 

Net Surplus Beyond All Liabilities 1 037,845.19 

Surplus to Policyholders 2,037,845.19 
$3,273,902.41 


Norte: All bonds and stocks are carried at Actual Market Value. 
Policyholders rating A+ (Excellent) 
This company is built on the best practices of insurance and the fine 
traditions typical of New England. 


pavements | 


were covered with ice and was incapaci- | 


is again re- 
suming his duties. 





Columbus Insurance Society Meets | 


At the 
surance Society Monday, 
were Secretary W. H. 
tional Association of Insurance Agents 
and H. S. Martin of Toledo, vice-presi- 

| dent Ohio association. I. B. Lentz, the 


luncheon of the Columbus In- 
the speakers 


‘ 

| tated for about six months, 
| Bennett, Na- 
| 

| 

| 


Roy L. Nicholson, Wisconsin state 
igent Michigan Fire & Marine, 
| Monday night inducted his son, 
| ence Roy, into Masonry. The young 
| man became a member of Lafayette 
| Lodge No. 265, Milwaukee, of which 


the elder Nicholson is senior deacon. 
Previously 


the father had conferred 


president of the society, was in charge. | 


last | 
Laur- | 








PROVIDENT FIRE INS. Co. 


Fire and Automobile Lines 


ROYAL EXCHANGE 


ASSURANCE 
CAR and GENERAL 


INSURANCE CORPORATION, LTD. 


Automobile, Liability and Plate Glass 
111 John Street NEW YORK 























20 


THE NATIONAL 


UNDERWRITER 





October 29, 1936 














EpitroriaLtL ComMENT 








Political Factor in Rates 


Herpert A. CLARK of Chicago, vice- 
president in charge of the western depart- 
ment of the FrrEMEN’s group, in his presi- 
dential address before the WeEsTERN IN- 
SURANCE BurREAU brought out a point that 
often confronts the insurance world and 
that is the political factor in rating. 
Where the state is given regulation of 
rates it is quite natural for that very 
issue to become a football of politics. 
Insurance people would not be antago- 
nistic to anti-discrimination laws or rate 


supervision if the regulatory process 


were intelligent and fair, Insurance men, 
however, often find themselves in an 
embarrassing position where the ad- 
niinistration endeavors to create politi- 
cal capital by ordering rate reductions. 
Usually the demands are unjust and un- 
fair. Companies readily respond to in- 
telligent and equitable suggestions. 
There is a disturbing factor where the 
rate structure is more or less thrown 
off its foundation by political maneuver- 
ing. The politicians often proceed im- 
petuously and without understanding. 


The Government Will Still Live 


Amip all the wear and tear, speech 
ballyhoo, charges and counter 
charges, fears and tears during this red hot 
political campaign it is refreshing to have 
a man of the caliber of President Guy W. 
Cox of the Jonn*Hancock Murtuat LIFE 
assure us that notwithstanding what party 
is victorious at the polls next week, busi- 


making, 


ness will continue on the upgrade and 
economic conditions will be more favor- 
able. Mr. Cox is a shrewd business man 
and has a broad view of the economic 
horizon. He feels confident election of 
a particular man or party president will 
not today jar the United States off its 
extremely solid pedestal, 


Much State Convention Provender 


UnpouBTEDLY readers of THE NATIONAL 
UNDERWRITER have been impressed during 
the last few weeks with its comprehen- 
sive stories of meetings of state asso- 
ciations of local insurance agents. There 
has been a procession of these conven- 
tions and they have all been most use- 
ful and helpful. The basis and back- 
bone of agency stability is the local or 
county board. Companies as a group 
may not listen with an attentive ear to 
one agent or two agents but they will 
to organized agents. The local board 
deals with matters in a limited area and 


therefore when they take up complaints 
or suggestions they have something 
very definite and concrete. Organized 


local agents appreciate the power and 
worth of an association. 
The next step upward is the state 


association where there is a community 
of interest within the boundaries of a 
commonwealth. A state convention of- 
fers the opportunity for leaders through- 
out the state to gather together, be- 
come acquainted and _ thus __ solidify 
themselves for offensive and defensive 
work. The state convention is educa- 
tional and informative and yet it has 
its business features where the agents 
themselves get together and discuss 
their own problems largely in executive 
session. There are always legislative 
and departmental questions to receive 
attention. The programs of the state 
associations this fall have been unusu- 
ally important. The addresses were full 
of meat and some of them were master- 
pieces. It pays an agent to attend his 
state meetings. 


Commissioner Smith on Rate Cutting 


Commissioner E. A. Smiru of Utah, 
in giving an address before the local 
agents of his state, came out very 
strongly against rate cutting of an un- 
intelligent and haphazard nature. Ex- 
perience is relied on by companies to 
give them the cost price of their busi- 
ness. Organization companies feel it 
incumbent upon them to observe man- 
ual rates unless the deviation is offi- 
cially authorized by the rating body or 
the company organization. 

Commissioner SmitH dealt with those 
companies that cut rates regardless of 


experience. They are out merely to 


create volume and let the devil take the 
hindmost. Some agents are allured for 
a time by companies of this kind and 
write policies for their customers in 
them and then later pay the penalty. 
Commissioner SmitH was _ particularly 
emphatic in his statement that com- 
panies should never weaken their finan- 
cial structure through rate cutting or 
other destructive devices. Where rates 
are too high, then they should be re- 
duced in an orderly way. 

The Utah commissioner leveled his 
battery against snipe shooters. There 
are always companies and agents that 





are willing to take a pot shot and hope 
to bring down some game. No com- 
pany can remain solvent, Commissioner 
Smitu said, unless the premium paid is 
sufficient to carry the load of operation. 
When an agent is invited by a com- 


pany to represent it and it offers in- 
ducements that seem quite different 
from other companies he should make 
a very close and searching examination 
to see whether the management is wise 
or foolish. 


On Time for Appointments 


aggravating 
than having made an appointment to 
find the person whom you are to meet 
late. That is almost a personal insult. 
The man who is time or a little 


THERE is nothing more 


on 


before time does not lose an order, If 
he is behind time he may offend the 
other person. Therefore it is a good 
thing to be on time whenever an ap- 
pointment has been made. 








PERSONAL SIDE OF BUSINESS 





John B. Tetlow of Peoria, IIl., state 
agent of the American, who was given 
a leave of absence on account of ill 
health, has returned home but will not 
start to work for some time. He went 
to his old abiding place at Union City, 
Ind., where he discovered that he had 
gallstones after an x-ray was_ used. 
Therefore an operation was performed 
and four stones were removed. At the 
same time his appendix was extracted. 
Mr. Tetlow is now recuperating. Last 
week he went to Nashville and _ at- 
tended the annual meeting of the Ten- 
nessee Association of Insurance 
Agents. 

William Thomas, prominent San 
Francisco attorney, a director of the 
California and associated for many 
years with that organization died there. 
He first became connected with the 
California as its attorney, serving in 
that capacity for many years and dur- 
ing its reorganization after the fire of 
1906. 


R. Emery of Emery & Kaufman, 
New Orleans, has returned from a 
European tour. While across the water, 
Mr. Emery attended the Olympic 
games in Berlin. 

John H. Fechter, president St. Louis 
Association of Insurance Brokers, is re- 
cuperating at his home after a stay at 
a local hospital where he underwent a 
very serious operation. 

Patricia Ellis, widely known movie 
star, spent the past week in Detroit 
visiting her father, Eugene G. O’Brien, 
local agent there, and her many friends 
in the city. 


Robert C. Hosmer, president of the 
Excelsior, and Mrs. Hosmer are cele- 
brating their 30th wedding anniversary 
Friday. They were married in Chicago 
in 1906. There are three sons, Robert, 
the eldest, being a Dartmouth graduate 
and now a special agent for the Ex- 
celsior; David, an undergraduate at 
Dartmouth, and Cameron, a student at 
Deerfield Academy. Mr. Hosmer is a 
graduate of Cornell University, and 
Mrs. Hosmer an alumna of Northwest- 
ern. After being associated with sev- 
eral insurance companies in the mid- 
west, Mr. Hosmer left Chicago for 
Syracuse in 1925 to become vice-presi- 
dent and general manager of the Ex- 
celsior which had just been organized 
by Fred J. Bruns as a stock fire com- 
pany owned and directed by local 
agents. Upon the death of President 





Bruns about a year and a half ago, Mr. 
Hosmer succeeded him. 

Mr. Hosmer comes from a noted in- 
surance family. His two uncles founded 
R. W. Hosmer & Co. in Chicago, R. 
W. Hosmer having been the first presi- 
dent of the Illinois Association of In- 
surance Agents. Today two brothers, 
P. B. and Rockwood Hosmer, are con- 
tinuing the R. W. Hosmer agency. 


Col. Joseph Button, secretary-man- 
ager of the Stock Company Association 
was an interested spectator at the foot- 
ball game in Richmond between Uni- 
versity of Richmond and Virginia Mili- 
tary Institute. He has long been on the 
board of visitors of the V. M. I., which 
won 20 to 0, 


George A. Petrie, head of the Com- 
mercial Agency, Alexandria, La., and 
past president of the Louisiana Insur- 
ance Society, died at his home there. 


J. C. Howard, 64, staff adjuster of the 
Fire Companies Adjustment Bureau, 
Los Angeles, died suddenly from a 
heart attack. He had had 40 years of 
experience in the business, and before 
joining the bureau about five years ago 
was vice-president of the Pacific Amer- 
ican. 


Stuart Ragland of Tabb, Brocken- 
brough & Ragland was elected presi- 
dent of the Insurance Exchange of 
Richmond, Va., at its annual meeting. 
J. Davis Ewell, who was erroneously 
reported as having been elected presi 
dent, was elected a director. 


Harry G. Thomas, special agent 
North British & Mercantile in Louisi- 
ana, will be married Nov. 12 to Miss 
Charlotte Adams of New Orleans. 


W. J. Traynor ‘a New York City, 
advertising manager of the North Brit- 
ish & Mercantile group, is on a western 
trip, having visited Chicago, and then 
went to Minneapolis to confer with the 
field men there. 


Charles Hawks of the Hawks Insur- 
ance Agency, Horicon, Wis., is Repub- 
lican candidate for secretary "of state of 


Wisconsin at the November general 
election. 


Harrison Houseworth, wielder of the 
San Francisco Blue Goose and secretary 
of the Special Agents Association of 
Central & Northern California, “stole a 
march” on his friends and business as- 
sociates some time azo by entering the 
ranks of the benedicts. A widower for 
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many years, Mr. Houseworth, who re- 
tired some time ago from the service 
of the North America, kept the secret 
until he and his bride entrained to at- 
tend the Blue Goose grand nest meeting 
at Oklahoma City. 

Stanley Foster, Adrian, Mich., local 
agent, was killed while piloting a pri- 
vate plane, cooperating with a law en- 
forcement body in locating two boys 
who had stolen an auto. Mr. Foster had 
been in insurance business for many 
years. 

Clarence A. Ludlum, former Home 
vice-president, inveterate globe trotter, 
writes: “I am leaving Saturday for 
Canada, the deep woods—moose, deer, 
bears—or what have they? Can you im- 
agine me in a red cap, a hunting coat, 
red and black plaid hunting trousers, 
laced boots, etc.? Don’t try! And no 
‘barberous’ treatment for my whiskers. 
I'll probably emerge looking like a com- 
posite of Santa Claus and Methuselah.” 

E. M. Griggs of Chicago, assistant 
general counsel of the National Board, 
has returned from a vacation trip in the 
Ozarks region. He engaged a cottage 
for a time at Rockaway Beach in south- 
western Missouri and then motored to 
Memphis, Little Rock, Hot Springs and 
other points in Arkansas. 


George Webster, general adjuster Fire 
Companies Adjustment Bureau, Denver, 
has been laid up for the past two weeks 
by illness. He is now recuperating at 
Mineral Wells, Tex., and hopes to be 
back on the job Nov. 1. 


Alfred M. Conway has just rounded 
out half a century in the insurance busi- 
ness. He is head of Eustis & Conway, 
New Orleans. He began his career 
with the agency of W. N. Railey in 
1886. The partnership with Mr. Eus- 
tis was established nine years later. Mr. 
Eustis’ death a number of years ago 
left the firm name unchanged. 





New Corn Loan Forms 


The new insurance setup in connec- 
tion with the 1936-37 Commodity Credit 
Corporation corn loan program has now 
been decided upon. L. G. Warder of 
Chicago, farm manager of the Hartford, 
went to Washington to work out the 
details. The Western Actuarial Bureau 
this week is printing the forms. Two 
forms will be used, one known as corn 
loan form A for the insuring of ordinary 
grade corn in sealed cribs, where the 
insurer agrees to settle in the event of 
loss for 55 cents a bushel, even though 
the market price may be less than that. 
Form B is for the insuring of seed corn 
sealed in cribs where the guaranteed 
price is $1.75. 

The Hartford and Glens Falls have 
jointly been writing the errors and 
omissions coverage to protect the CCC 
where the individual borrower fails to 
purchase insurance or where the bor- 
rower’s insurance is deficient. 








Flashes of Massachusetts, | 
New Hampshire Meetings | 





The Springfield Fire & Marine was 
host to the agents at the dinner of the 
Massachusetts Association of Insurance 
Agents in Springfield. 

J. W. Downs, counsel of the Insur- 
ance Federation of Massachusetts, says 
that a compensation plan for victims of 
automobile accidents may be unconsti- 
tutional, in violation of the 14th amend- 
ment. 

* * * 

George G. Bulkley, president Springfield 
F. & M., was unable to be present at the 
Massachusetts meeting because of ill- 
ness. The association sent flowers, a 
message of sympathy and special thanks 
for the dinner provided by the Spring- 
field. 


*x* * * 

Arthur H. Nelson, retiring president of 
the New Hampshire association, still 
walks with a cane, the effect of an auto- 
mobile-tree collision last month. He was 
not seriously injured, but was unable to 
attend the Pittsburgh annual meeting of 
the National Association of Insurance 
Agents. 

* * * 

Henry Martens, manager of Spring- 
field, said that during the tercentenary 
year there, 102 conventions are being 
held in the city. He has greeted per- 
sonally the 76 already gone by. 

* 2 * 

Ray Dreher, advertising manager of 
the Boston, was at Manchester, ready to 
explain his company’s business building 
plans. 

ee 5 

Frank DeMeritt, Exeter, N. H., editor 
of “Granite Chips,” does not expect any 
more to see his name spelled correctly 
with the one “r” unless he sees the final 
proofs. He cannot get his name spelled 
correctly in the New Hampshire pro- 
grams and proofreaders of insurance 
papers insist upon adding the extra “r” 
even when the spelling is sent in cor- 
rectly. 

* * * 

George Trask, agent at Keene, N. H., 
is also the mayor. 

* * * 

F. L. Greeno of Rochester, after check- 
ing New England pronunciations, such 
as “Wooster” for Worcester and “Glos- 
ter” for Gloucester, said he would not 
be surprised sometime to be introduced 
as coming from Rooster. 

* * * 

F. L. Norton, Salem, secretary, missed 
his first Massachusetts meeting in many 
years, being kept away by his mother’s 
illness. 

* *K * 

E. L. Murphy, Pittsfield, said the local 
board there increased its efficiency and 
usefulness by expanding its territory to 
take in the entire county. He thought 
this might offer a valuable suggestion 
for other boards. 

* * X* 

F. R. H. MeGlynn, Worcester, reported 
the board there had had a weekly meet- 
ing regularly for 52 years. A fine of 25 
cents is paid by members who do not 
answer the roll call. There was a hint 
that some members, at least, pay their 
fines in advance. 

z 2 
Paul Woodcombe, Fitchburg, pre- 





sented the report of the accident pre- 


vention committee. Only five percent 
of the local boards gave a response 
when his committee appealed for co- 
operation. 

* *k * 
Massachusetts 
there were only 
left in the room, 
most of the 


When the 
adjourned 
persons 
before 
present, 


convention 
about 25 
but an hour 
delegates were 


* * * 


jat the 





Jottings off the Record 
at the W. I. B. Muster 











The Firemen’s was out in full force 
Western Insurance Bureau at 


| White Sulphur Springs with Vice-Presi- 


In contrast to many conventions this | 


fall, polities was kept out of 
cussions and the program 
strictly on an insurance road. 


stayed 


Commissioners’ Meeting Plans 


Jess G. Read, secretary National As- 
sociation of Insurance Commissioners, 
announces that J. J. Magrath of the 
New York insurance department, 80 
Centre street, New York City, will be 
in charge of transportation arrange- 
ments for those who plan to attend the 
meeting at the Arlington Hotel, Hot 
Springs, Ark., Dec. 7-9. 

Persons traveling from New York 
may use alternative routes via St. Louis 
or Memphis. The group traveling by 
way of St. Louis will leave New York 
Dec. 5, and arrive at Hot Springs at 
9:50 the morning of Dec. 7. There will 
be a layover of 5% hours in St. Louis, 
Sunday evening. The train for Mem- 
phis will leave at 12:40 the morning of 
Dec. 6 and arrive at Hot Springs 
shortly after noon Dec. 7. 





Assistant Manager 














W. M. FRINK 


Announcement is made that W. M. 
Frink is appointed assistant manager at 
the New York head office of the Nor- 
wich Union Fire, Eagle Fire of New 
York and Norwich Union Indemnity. 
Heretofore he has been general agent 
of the western and southern department. 
He has been in the business since 1898. 


all dis- | 


dents W. B. Rearden, Archibald Kemp, 
H. A. Clark, president of the bureau, 


| Herman Ambos, and L. W. Brown, 2nd 





vice-presidents. 
* OK * 

E. E. Soenke, secretary and manager 
of the Security of Iowa, is a vice-presi- 
dent of the bureau and a familiar figure 
at its meetings. 

* 


*x* * 
_ iH. M. Giles, president of the Millers 
National and Bureau treasurer, gave an 


oral report of the field committee for 
R. S. Danforth, assistant secretary of his 
company, who could not be present. 

* * * 

Secretary F. C. Schad planned to visit 
a friend at Winchester, Va., after the 
meeting. 

* ¢ 2 

J. C. Hiestand, secretary Ohio Farmers, 
was one of those who took advantage 
of the three White Sulphur courses and 
the fine weather for a round of golf 
whenever opportunity afforded. 


* * * 


= 

President A, F. James of the North- 
western National and Mrs. James mo- 
tored from Milwaukee, spending a night 
at Cincinnati enroute. 

* * * 

The reinsurance companies were rep- 
resented by Jesse E. White, vice-presi- 
dent North Star, and Cc. F. Sturhahn, 
president of the Rossia group. 

* * * 


F. J. Breen, president of the Standard 
of New Jersey, attended a meeting for 
the first time in the capacity of presi- 
dent of his company, having been elected 
to fill the vacancy caused by the death 
of F. W. Roebling. Mr. Breen is now 
getting settled in the east, having been 
previously stationed in Chicago. 

ee 

W. E. Wollaeger, president of the Con- 
cordia, has been in the insurance busi- 
ness 40 years and commutes between 
Milwaukee and New York. He was ac- 
companied by Mrs. Wollaeger. 


* * * 


Ralph Rawlings, president of the Mon- 
arch Fire, presided at the Western 
Sprinkled Risk Association meeting, 
being president of that organization. 

* (4-s 


T. C. Moore, vice-president and mana- 
ger of the Potomac, is an extensive 
traveler and takes keen delight in a 
good game of golf. 

*¢ ¢ 2 

R. A. Corroon, president of the Ameri- 
can Equitable, was host to a family 
party at the Greenbrier. Representing 
Corroon & Reynolds were Secretaries 
H. J. Thomsen and R. R. Wilde. Mr. 
Thomsen and T. C. Moore of the Poto- 
mac exchanged reminiscences of their 
experiences in Haiti. 

* ¢ 0 

Vice-president L. P. Tremaine of the 
C. V. Meserole group was on hand and 
was one of the inveterate golfers. 


(CONTINUED ON PAGE 41) 








COOLING -GRUMME - MUMFORD 


General Agents for Indiana:— 


American Equitable Assurance Company 
New York Fire Insurance Company 
Manhattan Underwriters Agency 
Standard Insurance Company of New York 


Indiana Insurance Company 

Associated Indemnity Corporation 

American Fidelity & Casualty Company 
Switzerland General Insurance Company, Ltd. 


writing 


Liberal Commissions 


AGENTS WANTED IN INDIANA 


BROKER'S ACCOUNTS SOLICITED 


CONSOLIDATED BLDG., INDIANAPOLIS 


All lines of Fire, Automobile, Casualty and Inland Marine Insurance 


Excellent facilities for coverages on LONG HAUL TRUCKS 


CoO., INC. 
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MIDDLE WESTERN 


Illinois Handbook Published 





Breakdown of Fire Companies’ Expe- 
rience By Lines Is Made for 
the First Time 





The Underwriters Handbook of Illi- 
nois, published by THE NATIONAL 
UNDERWRITER, which has just come from 
the press, is a most complete publication 
giving the picture of insurance in lIlli- 
nois. 

For 1936, 32,052 agents licenses were 
issued for fire and casualty companies, 
compared with 31,221 for 1935. Stock 
fire licenses for 1936 were 19,637 com- 
pared with 19,812 in the previous year. 
There were 1,250 mutual fire companies 
licensed, compared with 893; the stock 
casualty were 8,656 compared with 8,248 
and the mutual casualty 2,509 compared 
with 2,268. While the hand-book gives 
the complete list of life insurance agents 
in the state, data is not available at this 
time as to the number of licenses re- 
ceived but it is safe to estimate that 
there is a decline in the number of 
licenses due to the drive to cut out the 
number of part-timers, a tendency 
noted in the publication of other Na- 
tional Underwriter hand-books. 


New Feature Incorporated 


A new feature of the Underwriters 
Handbook of Illinois is that in giving 
the “Record of Insurance in Illinois” the 
figures of the fire insurance companies 
have been amplified to show the classi- 


fication of the previous year’s business | 


by lines of insurance written as well as 
total premiums and losses. In 1935, ac- 
cording to the new Illinois Handbook, 
the fire companies received in premiums 
$53,396,621 compared with $50,924,534 in 
1934 and losses decreased greatly, from 
$22,590,406 to $15,569,559. 

Of the premiums, $41,285,439 was fire 
or windstorm business, $7,251,962 auto- 
mobile, and the balance of $4,859,220 
miscellaneous lines. 

The casualty business likewise showed 
a large increase, premiums jumping 
from $61,324,862 in 1934 to $67,392,683 
in 1936; losses showing only very slight 
increase from $28,716,124 to $28,985,643. 
Life insurance in force in the state now 
totals $8,121,848,118 a slight increase 
from the previous year’s total of $7,902,- 
117,894. 

This new handbook gives the com- 
plete list of insurance agents licensed to 
operate in Illinois, together with the 
companies which they represent. 

All branches are covered, fire, casualty 
and life. Also given is a complete list 
of companies transacting business in the 
state, together with their field men and, 
for cross reference purposes, a list of 
field men, general agents and managers 
is arranged alphabetically. Separate lists 
are given on the attorneys, adjusters, 
hotels and other miscellaneous informa- 
tion of value to insurance man. 

All in all, the Underwriters Handbook 
of Illinois is most complete and up-to- 
date and of great interest to insurance 
men in the state. 

Its companion publication, the Under- 
writers Handbook of Chicago, gives 
complete information on Chicago and 
Cook County, the Illinois Handbook be- 
ing devoted to the remainder of the 
state although some information is given 
regarding Chicago. Both of these books 
are published by THe NATIONAL UNDER- 
WRITER. 





Palmer Tells Intentions 


In the annual report of Insurance Di- 
rector Palmer of Illinois as of June 30, 
1936, announcement is made that a com- 
plete insurance code bill will be pre- 
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sented to the next legislature. A definite 
program has been worked out so that 
the laws may be put into force without 
delay if they are passed. The code that 
Mr. Palmer first presented was defeated 
in its entirety on two occasions but he 
states that several important portions of 
it were adopted. 

Although the report was issued as of 
June 30, Mr. Palmer treats the fire in- 
surance rate controversy which was not 
settled until this fall. He referred to 
the fact that the department ordered a 
10 percent rate reduction on dwelling 
risks throughout the state; that most ot 
the companies brought an injunction suit 
and that a settlement was finally effected 
by the companies cutting rates 5 percent. 

The investigation into rates is being 
continued to include the more important 
coverages, he declared, by requiring the 
filing of experience figures which will 
give the department full information re- 
garding the whole matter of rates, 
Never before, he said, has the depart- 
ment had any data that would enable it 
to determine whether insurance pre- 
miums were excessive or fair and rea- 
sonable. A rate regulation and anti- 
discrimination law has been prepared for 
submission to the next session of the 
legislature, he declared. 





O’Connell Michigan Actuary 
LANSING, MICH., Oct. 28.—Walter 


O’Connell, assistant actuary of the Mich- 
igan department, has been advanced to 
actuary. He has been with the depart- 
ment eight years, the past four as as- 
sistant actuary. For the past year no 
one has held the title of actuary although 
Mr. O’Connell assumed most of the 
duties following the shift of J. E. Reault, 
who was also chief examiner, to second 
deputy commissioner. Mr. Reault re- 
cently resigned the latter office to go 
with the Maccabees. W. C. Conley, who 
has been with the department for about 
a year, has been named assistant actu- 
ary. His earlier accounting experience 
was with the tax division of the auditor 
general's department. 


Plea for Free Department Tax 


LINCOLN, NEB., Oct. 28.—Omaha 
attorneys representing 250 members of 
the Omaha fire department, have asked 
the Nebraska supreme court to sustain 
the 1935 law levying a 2 percent tax on 
premiums collected by fire insurance 
companies, incorporated cities and vil- 
lages in the state. In the suit brought 
by the Continental, the district court 
found the law invalid and defective in 
many respects, but the Omaha attor- 
neys insist that in all respects it is a 
valid enactment. 


Vernor Talks to Women 


GRAND RAPIDS, MICH.—Oct. 28. 
—R. E. Vernor, Western Actuarial Bu- 
reau, Chicago, spoke at a meeting here 
for women sponsored by the home divi- 
sion of the Grand Rapids Safety Coun- 
cil, on “Burning Up Your Home.” 











Honor Lieutenant Smith 


Over 30 stock fire company men and 
local agents paid Lieut. George W. 
Smith of the Detroit arson squad a sur- 
prise party in recognition of his comple- 
tion of 15 years in charge of the organi- 
zation. Albert J. Knaak, state agent 
Connecticut Fire, acted as toastmaster. 
J. M. Ferris, state agent St. Paul Fire & 
Marine, read a testimonial to Mr. Smith. 
In behalf of those in attendance William 
T. Benallack, secretary Michigan Fire & 
Marine, presented Lieutenant Smith 
with a watch. The local agents were 
represented by George W. Carter, presi- 





dent of the Detroit Insurance Agency. 
L. J. Gilmour, Wayne county manager 
America Fore, Harold F. Johnston, gen- 
eral adjuster of the Western Adjustment 
and Joseph W. Beck, state agent of 
Northern of New York, spoke. 





Opens Branch in Dayton 


A branch has been established at Day- 
ton, O., by the Underwriters Adjusting 
in charge of F. G. Wolf, formerly Louis- 
ville manager. The Dayton territory 
until now has been supervised from 
Cincinnati. Mr. Wolf has been con- 
nected with Underwriters Adjusting 15 
years, for eight years being Louisville 
manager. He is an experienced adjuster 
and favorably known. The Dayton office 
is located in the Mutual Home building. 
A successor to Mr. Wolf at Louisville 
has not yet been appointed. 


Insurers Would Buy Textbooks 


W. A. Huxman, Democratic candidate 
for governor in Kansas, has, as one of 
his planks, free textbooks for the school 
children. He proposes that the purchase 
of these books be financed by a tax upon 
insurance companies. 


Loss $7,000, Verdict $75,000 


Judgment of $75,000 plus interest at 
7 percent was awarded by a federal 
court jury in Omaha to the Nebraska 
Storage Warehouses on account of a fire 
in 1932 which caused actual loss of only 
about $7,000. The valued policy law 
was injected into the litigation due to 
the fact that condemnation proceedings 
were instituted against the property fol- 
lowing the fire. The verdict was for the 
full amount of the insurance which was 
$75,000. The building involved was at 
Eleventh and Douglas streets, Omaha. 











Wisconsin Mutuals to Meet 


The annual convention of the Wis- 
consin State Association of Mutual In- 
surance Companies will be held at the 
Schroeder Hotel, Milwaukee, Nov. 9-10. 
About 200 mutual agents and company 
officials are expected to attend. The of- 
ficers are: President, Henry Weihbrecht, 
secretary Badger Mutual Fire, Milwau- 
kee; vice-president, A. C. Fuge, secre- 
tary West Bend Mutual Fire, West 
Bend, Wis.; secretary, T. R. Schmidt 
Kewaskum, Wis. 


Michigan Regional Meetings 

The Michigan Association of Insur- 
ance Agents has announced the places 
for its regional meetings. The dates 
set are within the week designated, the 
exact day and time to be fixed by the 
local boards. The places are as follows: 
Bay City, Nov. 16; Traverse City, Nov. 
30; Jackson, Dec, 14; Pontiac, Jan. 4; 
Kalamazoo, Jan. 18; Grand Rapids, Jan. 
25; Lansing, Feb. 5. 


Erickson Minnesota Deputy 

ST. PAUL, Oct. 28.—J. J. Erickson, 
Duluth, has been appointed deputy in- 
surance commissioner and deputy fire 
marshal of Minnesota to succeed 
Dewey Johnson, resigned. 


Kansas Fire Prevention Contests 


Bette Snyder, daughter of Howard 
Snyder of Smith, Stone & Snyder, for- 
mer president of the Wichita Insurors, 
won second prize in the high school 
division Fire Prevention Week poster 
contest sponsored by Dulaney, John- 
ston & Priest in cooperation with the 
fire prevention committee of the Wich- 
ita Chamber of Commerce. 

Sam F. Woolard, veteran Kansas 
state agent of the American Central, 
and R. D. Lathan, North America 
state agent, were judges in the annual 
Fire Prevention Week essay contest of 
the ‘Case & Son agency of Marion, 
Kan. Alex Case of the agency con- 





ducted the contest this year, as his 
father was attending the Pittsburgh 
meeting of the National Association of 
Insurance Agents at the time. 


B. T. Duffey Honored 


In recognition of his 35 years of serv- 
ice with the Royal, B. T. Duffey, local 
manager in Cleveland, was recipient of 
a testimonial luncheon in that city Oct. 
20. In addition, E. W. Hotchkin, west- 
ern manager of company, presented Mr. 
Duffey with a more substantial token 
of esteem. 








Des Moines Ban on Fireworks 

DES MOINES, Oct. 28.—The city 
council by ordinance has placed a per~ 
petual ban on the sale of fireworks. The 
only exception is that the council may 
give permission for properly supervised 
fireworks exhibitions, approved by the 
city fire marshal. 

Retail sale of fireworks or pyrotech- 
nics and shooting of fireworks by indi- 
viduals is forbidden. All so-called 
harmless fireworks such as “sparklers,” 
parade torches, likewise are forbidden. 


Reelect in Minneapolis 

MINNEAPOLIS, Oct. 28—A. B. 
Caswell has been reelected president of 
the Minneapolis Underwriters Associa- 
tion. Other officers named were: Vice- 
president, W. J. Kelley;  secretary- 
treasurer, L. C. Hatlestadt; manager, 
P, H. Ware. 


Yetka Urges Qualification Law 


Insurance agents of Minnesota would 
be wise to draft an agents’ qualification 
law and see that it is passed rather than 
have one forced upon them by out- 
siders, Commissioner Yetka declared in 
addressing the meeting of the Southern 
Minnesota Regional Association at 
Rochester. He stressed the importance 
of the service rendered by the insur- 
ance agent. 





that 


Conceding there are many 
agents who maintain high standards in 
their business, Commissioner Yetka 


said there are too many others who feel 
that they do not need to give an ac- 
counting. For this reason, he added, 
there are many persons who do not 
have adequate insurance coverage. 


Preston National Councillor 


MINNEAPOLIS, Oct. 28.— Frank 
S. Preston, Minneapolis, former presi- 
dent of the Minnesota Association of 
Insurance Agents has been elected na- 
tional councillor to succeed Charles F. 
Liscomb of Duluth. The executive 
committee of the state association felt 
that Mr. Liscomb’s new post as chair- 
man of the executive committee of the 
National association would require so 
much of his time that he could not be 
expected to act as Minnesota council- 
lor also. The executive committee dis- 
cussed the bank agency situation in 
Minnesota: but took no action on the 
matter. 


Sterling Being Promoted 


It is expected that the Sterling In- 
surance Company of Columbus, O., 
which has been incorporated, will com- 
plete its organization by Jan. 1. It has 
an authorized capital of $100,000. The 
par value of the shares is $100 each 
which will be sold at a premium of 50 
percent. 


Iowa Committee Named 


SIOUX CITY, IA., Oct. 28.—Harry 
P. Pratt, president Iowa Association of 
Insurance Agents, has announced com- 
mittees for the year. The executive 
committee, elected at the Davenport 
Convention, includes: R. W. Forshay, 
Anita, chairman; Frank Hendricks, 
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recom 


ALABAMA 


CALIFORNIA (Cont.) 


COLORADO 


IDAHO (Cont.) 





BRADLEY, BALDWIN, 
ALL & WHITE 


21st Floor Comer Building 
Birmingham, Alabama 








LAW OFFICES OF 
Coleman, Spain, Stewart 
& Davies 


706 to 719 Massey Building 
Insurance Attorney 
Birmingham, Alabama 








HENRY C. MEADER 


First National Bank Building 
Montgomery, Alabama 


Equipped for Investigations and Adjustments, 
Settlement of Claims, Trial of all Insurance 

s in State and Federal Courts in Central 
and Southern Alabama. 











ARKANSAS 





WARNER & WARNER 
Merchan Bank Bldg. 


pped i adj and pite. 
ment of all claims. terial of all = in Btate and 
Federal courts in western Arkans: 











COCKRILL, ARMISTEAD 
& RECTOR 
Southern 


f A 
ment of all elaims. Trial of all cases in State and 
Federal Courts. 











ARIZONA 





FRED C. STRUCKMEYER 
Associates 
J. Bolivar Sumter 
James E. Flynn 
209 Luhrs Building 
Phoenix, Arizona 








FREDERIC G. NAVE 


612 yer National Bldg. 


‘ucson, Arizona 
American Auto, Connecticut 
tedemaity Fidelity & Casualty, The Massa- 


Bonding, The Travelers and other 
leading companies. 
General Insurance Practice 











Irving E. Read 
910-742 S. Hill Street 
Los Angeles, California 


Specializing in Trial Work. Claims referred 
to competent adjusters. Member of Chicago 
Bar from 1912 to 1929. 


LEE, SHAW & McCREERY 
1217 First National Bank Bldg. 
Denver, Colorado 
Company references request. 
Equipped for Le costioutbenn, “ajutment = — 

insurance 


ments of all we 
State and Federal 














WILLIAMSON, RAMSAY & 
HOGE 
Title Insurance Building 
433 S. Spring Street 
Los Angeles, California 


CONNECTICUT 











Dunn, White & Aiken 
Sixth Floor, Syndicate Bldg. 
Oakland, California 


POND, MORGAN AND 
MORSE 
39 Church Street 
New Haven, Connecticut 
United States Fidelity & Guarasty 


Fidelity & 
General Accident and many others. 








OTTO E. McCUTCHEON 
208 Salisbury Building 
Idaho Falls, Idaho 
Standard Accident of Detroit, Fidelity & Deposit 
and others. 


Investigations. adjustments, and trial of all insur- 
once eases in State and Federal Courts—Northeastera 
aho. 








JONES, POMEROY & JONES 


Central Building 
Pocatello, Idaho 


Loyalty Group, Central Surety & Insurance, Kansas 
City, and General Group, Seattle. 

Equipped for investigations and trial of all — 
| = Si aaaes State and Federal Courts, Southea 

















HUSTON, HUSTON & 
HUSTON 
Capital National Bank Building 
Sacramento—California 
Also Offices 


Democrat Building 
Woodland, California 





DELAWARE 





MARVEL, MORFORD, WARD 
& LOGAN 
Delaware Trust Building 
Wilmington, Delaware 


Specializing in Insurance and Corporation 
matters. 





CHAPMAN & CHAPMAN 


Burkholder Building 
Twin Falls, Idaho 
General Group of Seattle, Hartford Accident & 
Indemnity and others on request. 


Equipped for investigations and trial work tn State 
and Federal courts in south central Idaho. 








ILLINOIS 














DIST. OF COLUMBIA 





NOLAND & SEGRETTI 
Salinas National Bank Bldg. 
Salinas—California 
Equipped for investigations, adjustments, settlements 


of claims, trial of all insurance cases in State and 
Federal Courts in this territory. 


HUGH M. FRAMPTON 
327 Southern Building 
Washington, D. C. 

Manufacturers Casualty Ins. Ca. 
Equipped for investigations, adjustments, settlement 
of claims, fire, casualty, automobile, Ore of 

cases, Maryland, District of Columbia 


Silber, Clausen, Hirsh & Woley 
Attorney & Counselors 
208 South La Salle Street 


CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 




















Hugh A. Sanders Y. A. Jacques 


SANDERS & JACQUES 
920 Bank of America Building 
San Diego, California 


oe ity, & eS Co. of N. Y., Ocean Acc. & Guar. 
Insurance ‘Cases in 
Federal” ok 


surround: 


State and 
Equipped for” investigation and adjustments ip 
ing territory. 








HADSELL, SWEET, 
INGALLS & LAMB 


Partial peacenenintions Conti: 


New Amsterdam Cas. Co., 
Accident Companies. 


Financial Center Building—San Francisco 


tinental Cas. Co,, Fidel- 
ity & Cas. Co., Globe Ind. Co., Great Amer. Ind. 
Co., London Guarantee & A. Co., Medical Prot. Co.. 
Phoenix Ind. Co., Royal 


Ind. Co. and various Life, Fire and Health and 








KEYES & ERSKINE 


Herbert W. Erskine 
Morse Erskine 
625 Market Street 
San Francisco, California 
General Counsel Pacific National Fire Ins. 
Co. Trial of 
Federal courts. 


William A. White 
J. Benton Tulley 


insurance cases in State and 











Benjamin 8. Parks 
Baquipped Investigations, Adjustments. 
Trial All Cases. 

Cable Address—Herki 


JOHN J. TAHENY 
Hobart Building 
San Francisco, California 








GEORGIA 


LORD, LLOYD & BISSELL 
Rm. 2460—135 South La Salle Street 
Chicago, Illinois 


| og defense—Casualty, Surety, Life & 


ire Lines. 








ALSTON, ALSTON, FOSTER 
& MOISE 

1219 Citizens & Southern Natl Bank Bldg. 
Atlanta, Georgia 

Equipped for investigations, adjustments, set- 


tlement of claims, trial of all insurance cases 
State and Federal courts, Western Georgia. 








CLARENCE W. HEYL 


8th Floor Central National Bank Bldg. 
Peoria, Illinois 








BRYAN, MIDDLEBROOKS 
& CARTER 


LAW OFFICES 
Suite 924 
ATLANTA, GEORGIA 
Citizens & Southern National Bank Building 


Equipped for investigations, adjustments, settlement 
of claims, and trial of all insurance cases in Georgia. 


JOHN M. MITCHEM 
101 South Broadway 
Urbana, Illinois 
OHIO CASUALTY 


Equipped for investigation and adjustment of 
claims. 














Hitch, Denmark & Lovett 
2 See See 
Representing American Surety o <= Y., New 
York Cas. Co., Continental Cas. Co-. ‘ational Surety 

Corp., and numerous 

Equipped for investigations, adjustments, ouienent 
of claims, and trial of all insurance cases 
od Federal Courts ts Southern Distriet of Georgia. 





INDIANA 











IDAHO 


HENRY & FUNK 
Trial Work 
Referenese on Request 
501-7—13@ E. WASHINGTON BLDG. 


INDIANAPOLIS 


4. s 











MESERVE, MUMPER, 
HUGHES & ROBERTSON 
555 So. Flower Street 
Los Angeles, California 





TAYLOR 


Refer to any insurance office 





demnity. Others on request. 





in San Francisco. 
Aetna, Continental, Caledonian, Home, Home In- 





MARTIN & MARTIN 
506-509 Idaho Building 


Boise, Idaho 

Fireman’s Fund Insurance Company; Loyalty Group; 
Ohio Casualty Insurance Company and age = 

Equi; for Soeeteeee. ents settle- 
aaa a claims. al of cases 
Federal Courts in Southern Idaho. 


in State and 





Slaymaker, Merrell & Locke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-768 Consolidated Building 
INDIANAPOLIS 
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have been selected 





IOWA KENTUCKY MICHIGAN (Cont.) MONTANA (Cont.) 
CON, SARGENT & ; ROSENBURG & PAINTER 
ae SPANGLER ne ot 0 ani-4 Reynolds, Bldg. gg 


915 Merchants Bank Building 
Cedar Rapids, lowa 


tui} for Investigations, Adjustments and 
Eesloned Trial of All Insurance Cases 


Kentucky Home Life Building 
Louisville, Kentucky 


Investigations, Adjustments and Trial 
of all Insurance Cases, 








Represent: Zurich, London & 
& Southern ent 


Great Falls, Montana 











BRADSHAW, FOWLER, 
PROCTOR & FAIRGRAVE 
Suite 510 Crocker Building 
Des Moines, Iowa 
Representing Continental Sn — aaa Group— 


Hartford Accident and m 
Bauipped for “investigations and na otjustments @¢ In- 
jaim 


surance 





Woodward, Dawson & Hobson 
Insurance Attorneys 


615-24 Inter-Southern Bidg. 
Louisville, Kentucky 

















PRICE, RIDER & KEEFE 
Stats Bank Building 
Fort Dodge, lowa 
Continentet, General Accident, Western Au- 


and fourteen ot! 
a ee for investigations. 


LOUISIANA 





tizens others. Company request, 
Investigations and and - -K aname FT -' south- inventieations adjustment and trial ge 
Shai of ob treemense come. Northwestern Montana. - a eS 6 
FOSTER & CAMERON 
MERLE C. GROENE 


709 American State Savings Bank 
Building 
Lansing, Michigan 


Aetna Group and Others 
Trial of Cases, Investigation and Adjustments 








Lewistown, Montana 


Standard Accident Company of Detroit, 
All-State Insurance Company, Chicago. 
Others on request. 











COBB & JONES 
640 Canaji Bank Building 
New Orleans, La. 
General Counsel for Pan-American Petroleum 
Transport Compan: 





NASH & NASH 
602 Second National Bank Building 
Saginaw, Michigan 
Equipped for investigations, adjustments, set- 


tlement of claims and trial of insurance cases 
in Northeastern Michigan. 


NEBRASKA 

















BREESE & CORNWELL 
First National Bank Building 
Mason City, lowa 
Equipped for Investigations—Northern Iowa 


MINNESOTA 











Clater W. Smith 
Baltimore Trust Building 
BALTIMORE - MARYLAND 


BALDWIN, HOLMES, 
MAYALL & REAVILL 
900 Alworth Building 
Duluth, Minnesota 


Travelers’ Group, Mass. Bonding & Ineur- 
ance Co., Pacific Mutual Life Insurance Co. 


MAYER & MAYER 
116% West Third Street 
Grand Island, Nebraska 
Mnenachuentto Bonding & Insurance Company—ethers 
Equipped for Investigations, Adjustments, Settlement 
Federal Courts in Central Nebraskan" Sale and 











A. R. STRONG 
623 Davidson Building 
Sioux City, Iowa 


ipped for investigations, settlement of 
cise, al insurance cases in State and Fed- 
rts. 





MASSACHUSETTS 














KANSAS 


CRYAN, SHAW AND 
BRADLEY 
33 Broad Street 
Boston, Massachusetts 


Counsel for numerous insurance companies. “wr 4 
given om request. ba for investigation, sd: 
Sustmens. and trial all insurance eases in fate 
and Federal — 


GUESMER, CARSON & MacGREGOR 
1218-1232 Roanoke Building 
Minneapolis, Minnesota 


STEWART, STEWART & 
WHITWORTH 


val me, nc, at 
ria. 
Courts in Nera. 























TINCHER, RALEIGH & 

CUSHENBERY 

901-302 First National Bank 
Hutchinson, 





Investigations, Adjustment end defense 





MILTON J. DONOVAN 
31 Elm Street 
Springfield, Massachusetts 


Fire Companies Adjustment Bureau, Inc. 


Trial of all iasteanne cogs seaiedine ensustly, fire 
and surety in State and Federal Courts. 


SEXTON, MORDAUNT, 
KENNEDY & CARROLL 


Trial of insurance cases in Federal and State 
Courts in Minnesota. 
reeeeeane, adjustments, and settlement 


Pioneer Building Security Bldg. 
St. Paul, Minn. Minneapolis, Minn. 





ROSEWATER, MECHAM, 
SHACKELFORD & STOEHR 


1028-40 City National 
'y r Bank Bulldiog 


Representing 35 Insurance Com: 
Kemper G 


Western Iowa. 





NEW MEXICO 




















KELLER, MALCOLM & BURNETT 


204-206 National rod Bullding 
se deen ty —_ —. me: 
ard Accident, Contra B Surety, United States Fire, 
Fireman's Fun 


d and others. 
slizing in Insurance Law. Equipped oa Trial 
Cases, Investigations and Adjustments over South 
eastern Kansas. 


MICHIGAN 


MISSISSIPPI 








ait 





SEABORG & RICE 


Attorneys and Counselors 
827 Penobscot Building 


Detroit, Michigan 
Randolph 5160 


WELLS, WELLS AND 
98th Floor Lamar Life B 
lackson, 


Repesvention Marties Aco, & Int. Os, Fireman's 

Ind. Co., Continental Cas. Co., ee 
og Loysity Group and many others en request. 
Equipped for investigations, adjustments, and trials 
all over state. 





PSCOMB 


RODEY & DICKASON 
Ist National Bank Building 
Albuquerque, New Mexico 


Sorensen far, erieus, life, enouslty ond fre te- 
A e. State and Taesrunse  gtlest 




















NORRIS, SMITH & JENKINS 
Public Utility Bldg. 
Salina, Kansas 
wy. Fidelity & Deposit voalty i, w Sn 


Bauipped fog vestigations, edjustments and trial 
ef eases in Northwest Kansas. 








SCHULZ and KAY 


Attorneys at Law 
General Insurance Litigation Workmen’s Compensation 
Trial Work 


Technologist Service 
Equipped to handie claims and investigations 





WILBOURN—MILLER & 
WILBOURN 
Citizens National Bank Bldg. 
Meridian, Mississipp! 
Bautpped for invest 
Federal 


trial of insurance 
Courts in Eastern Mississippi. 





Mombers Firm: 
Francis C. Wilson ° 


Joha ate 
John T. Watson sation 














NEW YORK 











Doran, Kline, 
Colmery, Cosgrove 
903 National Bank of Topeka Bldg. 
Topeka, Kansas 
Equipped for investigation, adjustment, settlement 
Sl © ae eee ¢ oS ae & 


PDetrolt, Michigan’ Cherry 0618 MONTANA 
EARL P. TROBERT M. J. LAMB 


405-6 Dryden Building 
Flint, Michigan 
Phoenix Indemnity Company, Zurich-General 


peo od & Liability urance Company, 
Western Adjustment "e Inspection Company 
and others. 


Billings, Montana 
Massachusetts Bonding and Insurance Co. 
Trini Co. 


Fully equipped to Rentie mutant, end trial 
work in state and federa 


GEORGE J. HATT, Il 
Chamber of Commerce Building 
Albany, New York 


Equipped for invest settlement 
< and arial of all tnpuranoe casea in State 











BLOOD & PROSSER 
402 Schweiler Building 
sprang Kansas 
General Counsel Sants Trail System, Traders 
& Geaeral, American Pidelits and others. Investi- 
gestions, of elaims, and trial work South- 
eze and Southwostern 











NORRIS, McPHERSON, 
HARRINGTON & WAER 
1107 Peoples Bank Building 








CORETTE & CORETTE 
619-621 Hennessy Building 
Butte, Montana 
American Srey Comoe: New York Casualty Com- 
Dany; Sun Indemnity Company. 
Equipped for Investigations, eet, | teh of A. all 
insuranee cases in Butte, 


Mouteas, 








David F. Lee David Levene Daniel J. MeAvey 


LEE, LEVENE & McAVOY 


TRIAL LAWYERS 
310 Scour ity Mutual aie. 
BINGHAMTON, NEW YORK 


Insurance —_ to 
investigations, justments SMigeties os 
tral New York. 
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© The insurance law firms 
after careful investigation. T. 


NEW YORK (Cont.) 


OHIO (Cont.) 


OREGON (Cont.) 


whose professional cards are shown on this and the succeeding pages have been selected 
hey have the recommendation and endorsement of The National Underwriter. 


TEXAS (Cont.) 








WILCOX & VAN ALLEN 
1008 Liberty Bank Building 
Buffalo, New York 


JOHN H. McNEAL 
HARLEY J. McNEAL 


502 Auditorium Bldg., 1367 E. 6th St. 
Phone Main 1926 CLEV. 
-at-Law 


Attorneys 
Facilities for Investigations, Adjustments and 
Trial work over Northern Obie. 


IMMEL & EVANS 
First Nationa] Bank Building 
Eugene, Oregon 
Companies represented: % 8. F. & G. Co., 
Group, Mass. Bonding & Ins. and others on 
request. Equipped for investigation, adjustment 
and trial all insurance cases, State and Federal 
Courts, this territory. 





| 

HART, PATTERSON AND HART 

624-630 Littlefield Bullding 

Austin, Texas 

Representing F. & D., Baltimore, Zurieh Ins. Ce, 
Home Ins. Co. of N. Y., American National Ine, 
Co., and others on request. 
nn an 2 Se 

work in all courte—State and Federal. 




















CLARENCE E. MELLEN 
51 Maiden Lane 
New York, N. Y. 
Mass. Bonding & Insurance Co, 
New Amsterdam Casualty Co. 
United States Casualty Co. 
Trial of all insurance and surety cases in State and 
Federal Courts. quipped fer investigations. 


SANDLER, ELLIOTT & 


ASHBAUGH 
14 Outlook Building 
Columbus, Ohio 
Representing Standard Accident, Massachusetts Boné- 
ing and others. 
Investigations, adjustments, trial of all insurance 


G. M. ROBERTS 
WM. M. McALLISTER 


r 
Travelers, Indemnity Ins. Co. North America, 
American Motorists Ins. Co., Petite Indemnity Ca., 
General Accident Tr. & L. Ass , lta. 
Investigations, adjustments ani trial of all insurance 
claims in southern Oregon and Siskiyou end Dei 
Norte Counties, Cal. 





KING & RIENSTRA 
208 Gilberts Building 
Beaumont, Texas 
Repocnenting Employers Group, Boston, others o@ 


al of all insurance cases State and Federal Courts 
Eastern Pouta of Texas. 
investigations. 











BURNS & BURNS 
502 Wilder Building 
Rochester, New York 
National Surety Corp.—American Surety Ce. 
Bentopes for investigations, adjustments, settlement 
4 4 trial of all insurance cases in state and 














CABLE & CABLE 
Masonic Building 
Lima, Ohio 
meses American Surety, Fidelity & Cas. of 
i General Acc. Fire & Life, Phils. 


e, 
trial oe sii Insurance cases in Federal and State 
Courts. Equipped for investigations. , 


Collier, Collier & Bernard 
Suite 1220 Spalding Building 


Henry E. Collier John A. Collier 
E. F. Bernard 


Portland, Oregon 

















MELVIN & MELVIN 
304-14 First Trust & Deposit Building 
Syracuse, New York 

tury 


Equipped for investigations, adjustments, settlements 
and tris! of all insurance cases—State and Federal 





YAGER, BEBOUT & 
STECHER 
383 Second National Bank Building 
Toledo, Ohio 


American Surety Company, Phoenix Insur- 
ance Company of Hartford, Conn., and Mas- 
po ee Bonding & Insurance. Company. 


DEY, HAMPSON & NELSON 
800 Pacific Building 
Portland, Oregon 


Continental Cas. Co., American Motorist, 
Pacific Greyhound Lines and others. 


HUBBARD, DYER & SORRELL 
City National Bank Building 
Corpus Christi, Texas 


References: Maryland Casualty Company, 
| ad & Casualty Company, Traders & 


jurance 
yp a “or 
Equipped for and Claime 




















DUNMORE, FERRIS & 
BURGESS 
opener 


I, Liberty, Norwich, Fidelity & Depesit 
Buutsoed 1 for reieptions, _Adies ome, Bettle- 
oot a jurance Cases in State 








RUSSELL RAMSEY 
801 Feick Building 
Sandusky, Ohio 
Equipped eee, adjustments, and setile- 


zs €) all insurance cases. 
erence: Western Security Bank (Counsel). 





SHEPPARD & PHILLIPS 
1208 Public Service Bldg. 
Portland, Oregon 


U. S. F. & G., Lloyds of London, others on 
request. Investigations & Adjustments. 


COKE & COKE 
First National Bank Building 
Texas 
Henry C. Coke 
1856—1933 
8. Coke Henry C. Coke. Jz. 
Rosser J. Coke Julian B. 














SOUTH CAROLINA 


SANER, SANER & JACK 
Twentieth Floor Republic Bank Bldg. 
R. E. L. Saner 
Jno. C. Saner 
Wm. H. Jack, Jr. 

DALLAS, TEXAS 








NORTH CAROLINA 











SMATHERS, MARTIN & 
McCOY 


Jackson Building 
Asheville, North Carolina 
Jyonwenting Aetna, Travelers, Ind. Ins. Co. of 
. A., American Surety Co., and many others. 
for investigations, adjustments and settle- 
ment of all claims. Trial of all cases in State and 
Federal Courts in Western North Carolina. 





L. M. CAILOR AND 
J. B. CUNNINGHAM 


600-603 Union National Bank Building 





- ee 
Equi for tigations, adjusting, trial of all 
aoe cases +: State and Federal Courts. 





THOMAS-LUMPKIN & CAIN 
1000-7 Central Union Building 
Cohmnbia, South Carolina 
Specializing in Fire, Casualty, Surety and Life. 
Trial of all cases. 


Equipped for investigations and adjustments all ever 
South Carolina. 























EDGAR D. BROADHURST 
Banner Building 
Greensboro, North Carolina 


Equipped for adjustments. Trial of insur- 
ance cases in State and Federal Courts. 


OKLAHOMA 


SOUTH DAKOTA 


Cantey, Hanger & McMahon 


15th Floor Sinclair Building 
FORT WORTH, TEXAS 
Samuel B. Cantey Samuel B. Cantey, 2. 
(1882-1924) Alfred McKnight 
illiam A. Gillis A. Johnsos 
7 Mahon B. K. Hanger 
D. Smith 


} ht. a Adjustments, Trial All Cases 











GEORGE M. NICHOLSON 
Perrine Building 
Okahoma City, Okahloma 
Formerly Chief Justiee of Supreme Court of Okla- 


homa. 
Trial of all insurance cases in State and Federal 
Courts. 





BAILEY & VOORHEES 
Charles O. Bailey (1860-1928) 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Bottum 
Howell L. Fuller 
BAILEY-GLIDDEN BUILDING 
SIOUX FALLS 


INSURANCE PRACTICE 











TENNESSEE 





COLE, COLE, PATTERSON & 


BELL 
Citizens State Bank Building 
Houston, Texas 
Galveston, Texas 
Standard Accident Insurance Company of Detroit, 
Chicago Lloyds. 
United States Casualty Co. of New York City, ete. 








a gel for investigation, adjustment, trial of all 
Insurance cases and oil cases. 














BURGESS, BAKER & ALLEN 


The Raleigh Building 
Raleigh, North Carolina 


p- — Mae Co., Royal Ind. Co., Globe Ind. Co, and 
8. 

Investigations, adjustments end trial work im Central 
and Eastern North Carolina. 














THURMAN & THURMAN 
504-508 Braniff Building 
Oklahoma City, Oklahoma 


Representing F. & C., New York; F. & D., Bal- 
timore; Mass. Bonding and many others given on 
request. Equipped tor ee, adjustments, 
settlement ¢. = insurance claims. Trial of all 
insurance ca! 


AUST, McGUG)IN & SPEARS 
American Trust Building 
Nashville, Tennessee 
pm ~~ y+ — 


Equipped for investigations, adjustments, trial 
insurance cases in State and Federal courte io y 
tral Tennessee. 





a 


BOYLES & ATKINSON 
First National Bank Building 
Houston, Texas 


Edward 8. Boyles 
Norman Atkinson 


E. F. Gibbons 
Willard L. Bussell 




















OREGON 


TEXAS 











SIEGFRIED GEISMAR 


2205-6 Carew Tower 
Cincinnati, Ohio 


Automobile me Insurance Co. of America, Prov- 
idence, BR. I.; Mercer Casualty Ce., Celina, Ohio; 
Lloyds of Si canties Builders & Manufacturers 
Mutual Casualty Co.; Employers of Wausau and 
others on request. 











HOWARD BERGMAN 
Baker Loan & Trust Bldg. 
Baker, Oregon 


Equipepd for investigations, trial of Insur- 
ance cases. All State courts. 


WAGSTAFF, HARWELL 
WAGSTAFF & DOUTHIT 


Attorneys at Law 
Abilene, Texas 
Equipped to handle adjustments, investiga- 


tions, settlement of claims and trial of all 
insurance cases. 











SIMMONS & ARNOLD 

624-29 First Natienal Bank Building 
Houston, Texas 

New Amsterdam Css. Coe., Allemania Fire of Pitts- 


burgh, Cravens-Dargan, American Centssi Fire, St. 
Paul Fire & Marine. 














(Continued next page) 





26 


THE NATIONAL UNDERWRITER 








October 29, 1936 














|| INSURANCE ATTORNEYS || 


® The insurance law firms whose professional cards are shown on this and the 
preceding pages have been selected after careful investigation. They have 
the recommendation and endorsement of The National Underwriter. 


TEXAS (Cent.) 


WASHINGTON (Cont.) 


WISCONSIN (Cont.) 





BLEDSOE, CRENSHAW & 
DUPREE 
First National Bank Bullding 
Lubbock, Texas 
ting U. S. F. & G., F. & D., Maryland 
Ameriean National’ Ins. Co., Amicable 
Adfe Ins. Co., and many others. 
Trial of ali Ansurance cases in all courts. Equipped 


ent of elaims 
in plains Country. 











_ BIRKHEAD, BECKMANN, 
STANARD & VANCE 
800-811 Gunter Building 
San Antonio, Texas 








JOHN McGLASSON 
608-9 Amicable Building 
Waco, Texas 


Equipped for investigations, adjustment and set- 
tlement of claims and trial of eases in State and 
eral Courts. 











UTAH 





Stewart, Stewart & Carter 
1105 Continental Bank Building 
Salt Lake City, Utah 


Equipped for investigations, adjustments, set- 
tlements of claims and trial of all insurance 
cases State of Utah. 











VIRGINIA 





241-244 Law Building 
Norfolk, Virginia 

Indemnity Insurance Co. cf N. A., United Btates 
Fidelity and Guaranty, Bankers Indemnity Co., Fire 
Association of Phila., American Indemnity Co., All 
State Insurance Co. 

Equipped for investigations, adjustments and aes 
of all insurance matters in State and Federal Courts 








THOS. O. MOSS 
State-Planters Bank Bldg. 
RICHMOND, VIRGINIA 


Loyalty Group, American ot ng & Casualty, 
Royal, Globe Indemnity and others. 


Equipped for i ti 
work. 


tion, diuet: ¢ 


and trial 











T. RUSSELL CATHER 
34 Rouss Ave. 
Winchester, Virginia 
New York Life, Maryland Casualty, 
American Surety Co. 
ag for investigations, trial of all 
State and Federal. Courts and Com- 











WASHINGTON 





ALLEN, FROUDE & HILEN 
Northern Life Tower 
— Washington 


Uw. 8. & G., Northwestern Mutual Life 
Ins. Bee “Others on request. 








EGGERMAN & ROSLING 
1824 Exchange Bldg. 
Seattle, Wash. 
Salted. Syme: EO SS, Gio Spee 
Casualty Co., and others. 


Trial of all pemge cases in Btate and Federal 
Courts in wes Washington. 








N. A. PEARSON 
403-04 Fourth & Pike Bldg. 
Seattle, Wash. 


Syasentes : t 
tral eal or a fovesticalons and hn —| 


STREHLOW & CRANSTON 
510 Northern Building 
Green Bay, Wisconsin 


Equipped for adjustments, investigations and 
trial of cases. 








ROBERTS, SKEEL AND HOLMAN 


Insurance Building 


lohn W. Roberts W. B. McKelvy 
L. Skeel Wm. Paul Uhimans 
Tom W. Holman a7 Henke, Jr. 
Frank Hunter Ww. 
Tyre H. Hollander Robert 
Laurenee Booth, Jr. 
TTLE 








DANSON, LOWE & DANSON 
Paulsen Bldg 


Spokane, Washington 


Maryland Casualty Co., U. S. F. & G. Co., 
and others on request. 


Investigations and trial of all insurance cases in 
state and federal court. 








GRELLE & SCHLOTTHAUER 


105 Monona Avenue 
Maa Wi 





Lumbermans 7 Casualty Co., Zurich, Pearl 
Assurance Co., 
Equipped for > and adjustments. Trial 
of all cases in State and Federal Courts and before 
commissions. 








BLOODGOOD, STEBBINS & 
BLOODGOOD 
212 W. Wisconsin Ave., 
Warner Building 
Milwaukee, Wisconsin 





PEDIGO, WATSON & GOSE 


218 First National Bank Bldg. 
Walla Walla, Washington 


American Automobile of St. Louis, Great Lakes Cas- 
ualty Company of Detroit. Others on request. 
Equipped for investigations, adjustments, trial of all 
insurance cases, State and Federal Courts, South- 
eastern Washington. 








WOLFE & HART 
First Wisconsin Nat. Bank Bldg. 
Milwaukee, Wisconsin 
Special attention to the Law of Fire Insurance 





BONSTED & NICHOSON 
Miller Building 
Yakima, Washington 
Loyalty Group, Pacific Indemnity, & others on re- 
quest. Equipped for investigation and adjustments, 


trial of all insurance cases in federal and state 
courts. 





WEST VIRGINIA 





PAYNE, MINOR, RAY, 
MAIER & DAVIS 


Kanawha Valley Building 
Charleston, West Virginia 
New York Casualty, American Surety, Zurich, Amer- 
ican Motorist and others on request. 
Equipped for investigations and adjustments. Trial 
of all insurance cases in State and Federal Courts. 








VINSON, THOMPSON, 
MEEK & SCHERR 


First Huntington National Bank Building 
Huntington, West Virginia 
yg Somat, General Aactdonh, U. ®. F. 

Guarantee (Chubb & Son), Inter-Ocean 
iA. oh. (General Counsel), and others on 


request. 
Investigations, adjustments and trials — State and 


Federal Courts 





POWELL & SPROWLS 
11 First National Bank Building 
Superior, Wisconsin 
NEW YORK CASUALTY COMPANY, AMERICAN 
SURETY COMPANY, MARYLAND CASUALTY 
COMPANY—others on request. 


Equipped for investigations and adjustments and trial 
of all insurance cases. 











WYOMING 
JAMES A. GREENWOOD 


Majestic Building 
Cheyenne, Wyoming 





Former Attorney General, State of Wyo- 
ming. Trial of all Insurance Cases in State 
and Federal Courts. 











Lonabaugh & Lonabaugh 


172 North Main Street 
Sheridan, Wyoming 
American Surety Company; New Amsterdam Bavecnnre4 
Co.; Continental i, Co.; Zurich Insurance 
Company ; Employers Grou 
for investigations—Trial of all insurance 





RUSSELL, HITESHEW & 
ADAMS 


mm | Fourth Sree, en 510) 
arkersburg, W. irginia 
Boslre Group—The Pare - Casualty Com- 
pany of New ———o Falls Indemnity and 
others furnished on req 
Equipped for investigations and adjustments. Trial 
of all insurance cases in State and Federal Courts. 











NESBITT & NESBITT 


Dene Wve 


Maryland Cosnaliy Co., Travelers, Fidelity & De- 
posit of Maryland. 


Bquipped for investigation and 
of insurance cases in all courts. 


adjustment. Tria) 











WISCONSIN 





KELLEY & BOERNER 
32 South Main Street 
Fond du Lac, Wisconsin 


Equipped for Investigations and Adjustments. 
Zurich, New Amsterdam and ers. 








cases in Nerthern Wyoming. 


We will appre- 
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Council Bluffs; B. L. Holton, Water- 
loo, and Ludwig Rubek, Cedar Rapids. 

Chairmen of appointed commit- 
tees are: Legislative, Max L. Holmes, 
Des Moines; Membership, John S. Cut- 
ter, Shenandoah; Local Board, C. Ar- 
thur Ruhl, Davenport; farm, R. E. Mc- 
Cauley, chairman, Atlantic; grievance, 
R. M. Evans, Des Moines; fire-preven- 


tion, T. A. Pickens, Jr., Newton; acci- 
dent prevention, R. E. _ Finlayson, 


Mason City. 


No Losses on Wichita Exposition 


The Kansas Diamond Jubilee Expo- 
sition in Wichita was insured jointly 
by four agencies which were among the 
guarantors of the exposition. Public 
liability, workmen’s compensation, hold- 
up and fire and tornado were written 
but no losses were reported. 


Kansas Agents on Deer Hunt 


A. E. Smoll and Elmer C. Beazley, 
Wichita agents, are spending this week 
in New Mexico with a deer hunting 
party. Herbert C. Barrett, Anthony, 
Kan., agent, is with another party of 
deer hunters in the mountains of New 
Mexico. Mr. Smoll has made such a 
trip for several years, generally return- 
ing with a nice bag. 





Change in Tiffin, O., Agency 


Noah D. Myers of Tiffin, O., has 
purchased the interest of his partner 
Miss Mary Bogart, in the insurance 


firm of Bogart & Myers, and will op- 
erate it for the present under tne same 
firm name. The office is an old estab- 
lished one, having been formed in 1891 


by E. C. Smith. Mr. Myers became 
identified with the business in 1922. 
Miss Bogart, who besides being a 
member of the firm was also district 
secretary of the sixth district of the 
Ohio Association of Insurance Agents, 
| was married recently to H. E. Biller of 








Sandusky, O. 





Schools for Missouri Agents 


KANSAS CITY, Oct. 28.—The Busi- 
ness Development Office program in 
Missouri will get under way with a 


school for agents at Lebanon and one 
at Jefferson City. 


Illinois Loss 50% Higher 

The fire loss in Illinois for the year 
ending June 30, 1936, is estimated at 
$12,755,129 in the annual report of State 
Fire Marshal S. V. Coultas. There were 
17,920 fires during the period. The pre- 
vious 12 months the loss was $8,549,703 
and the number of fires 14,045. 

The fire loss in Chicago for the year 





| ending June 30, 1936, was $2,011,084 and 


downstate it was $10,744,045. 

During the year there were 53 arson 
convictions, of which 25 were in Cook 
county. The professional arson rings, 
the fire marshal stated, have been 
broken up by convictions with the re- 
sult that large scale arson activities have 
ceased. Those now evident are of the 
sporadic variety. 





Detroit Regional Meeting 


DETROIT, Oct. 28—More than 300 
agents and field men attended the 
Michigan Association of Insurance 
Agents regional meeting, combined 
with that of the Detroit Association of 
Insurance Agents. W. Doyle of 
Highland Park, past local president and 
member of the state. governing com- 
mittee, presided. 

7. S. Ellis, Chicago, Royal-Liver- 
pool groups and C. H. Metzner, De- 
troit, state agent Phoenix of Hartford, 
were the principal speakers. Others 
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who also talked were J. M. Crosby, Jr., 
Grand Rapids, state president; J. 
Mundus, Ann Arbor, past president, 
and G. W. Carter, Detroit, 
councillor, 

This was the first of a series of re- 
gional meetings that will be held 
throughout Michigan. In the absence 
of Clyde B. Smith, Lansing, chairman 
laws and legislation committee, Mr. 
Crosby reported on legislative matters. 





Wichita Insurors’ Meeting 


WICHITA, Oct. 28.—Frank T. 
Priest and Byron S. Chapell will report 
on the Pittsburgh meeting of the Na- 
tional Association of Insurance Agents 
at this week’s meeting of the Wichita 
Insurors. George M. Montgomery, 
Wichita manager Western Adjustment, 
will discuss various complications en- 
countered in the adjustment of losses 


national 





under the supplemental contract, espe- 
cially where non-concurrencies were 
found to exist. 





Agency Opens Life Department 


The Dawson-Shauman Agency, Pon- 
tiac, Mich. has opened a life depart- 
ment and has been appointed general 
agent of the Columbian National Life. 
The life department will be supervised 
by J. M. Cooper, formerly of Detroit. 





Middle West Notes 


The Century states that it is not rep- 
resented in the agency of Bartling, Ine., 
Kansas City, Mo. 

Drennan & Seldon, 
and real estate agents, have opened a 
second new branch office at 16322 Mack 
avenue. Roy E. Bailey is in charge. 

A. W. Kirst, 60, in the insurance busi- 
ness for many years, and the last 
years head of the Kirst-Klawun Agency, 
sn uaaiamae Wis., died there of heart trou- 

e. 


Detroit insurance 





IN THE SOU THERN STATES 


All Officers Are Reelected 


by Louisiana Rating Bureau 


NEW ORLEANS, Oct. 28.—At the 
annual meeting of the Louisiana Rating 
& Fire Prevention Bureau, all officers 
were reelected: E. J. Sullivan, Commer- 
cial Union, president; J. L. DeTreville, 
St. Paul Fire & Marine, vice-president; 
Rush P. Strong, secretary-manager. 

The principal action taken was_ the 
reduction of the board of directors from 
15 to 12, the former number being con- 
sidered unwieldy. Two new members 
were elected to fill expiring terms: Her- 


man Holland, Shreveport, and H. G. 
Spaulding, New Orleans. Holdovers 
are: C. E. Farrell, F. M. Malone, Carl 
E. Hancock, R. U. Wright, R. M. Pons, 


H. B. Edwards, Douglas Watson, H. A. 
Steckler, John X. Wegmann and R. H. 
Colcock. 

Secretary-Manager Strong in his re- 
port called attention to the increased 
demands for rating and inspections and 
the additional taxes which must be pro- 
vided for. The federal social security 
act will call for payment early in 1937 
of a tax of 1 percent on salaries paid 
in 1936. Furthermore, a state and city 
sales tax aggregating 4 per cent must 
be paid on purchases of supplies and 
office equipment during the entire fiscal 
vear. If this tax is held to apply also 
to printing, the amount will bear heavily 
on the operating fund. “Unless the 1936 
premium income proves to be greatly in 
excess of that for 1935, which does not 
at present seem probable,” he said, “these 
and other increased demands on the 
operating fund can only be met by in- 
creased assessment.” 


Reports on Danville, Va. 

The gross fire loss for the past five 
years in Danville, Va., was $139,486, ac- 
cording to the report on that place just 
published by the National Board. The 
average loss per fire was $328 and the 
average annual loss per capita $1.12. 

The water supply works are declared 
to be adequate but with some unreliable 
features; quantities available in con- 
gested value districts are poor to good; 
elsewhere fair to good. The fire depart- 
ment is thoroughly well equipped but 
seriously undermanned. The fire alarm 
system is mainly adequate but with un- 
reliable features. 

Fire resistively weak construction, ex- 
cessive areas and hazardous occupancies, 
and 
some make serious 


narrow _ streets 
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spreading fires highly probable in 





five | 


the 


mercantile section of the congested value | 


district. Extensive sprinkler protection 
lessens probability of fires in the whole- 
sale and the tobacco storage wz arehouse 
section, but the potential hazard is se- 
vere in a few places, especially where 
the water supply is weak. 

Most of the cotton mills and tobacco 
storage warehouses outside the 
have good private fire protection. 


San Antonio Agents Meet 


At the 
Antonio 
tary F. F. 
the Pittsburgh convention. 
the insurance situation in Texas as it 
affects stock companies and local agents 
as in a more healthful condition than in 
other parts of the country. 

The reinstatement of the Pat J. Mor- 
ris Company agency was voted upon 


luncheon meeting of the San 
Insurance Exchange, Secre- 
Ludolph made his report on 


district | of the state. 


He described | 





Vice-President 

















J 





JOHN J. MOFFETT, Muskogee, Okla. 


John J. Moffett of Muskogee, Okla., 
becomes vice-president and executive 
committee chairman of the Oklahoma 
Association of Insurors. He is head 
of the Moffett-Duncan-Nichols Agency, 
which is one of the largest in his section 


tuals were too highly favored. Cover- 
age in the amount of $258,855 has been 
placed with three mutuals compared to 


| a total of $338,000 carried with all com- 


panies. The protest was made by E. A. 
| Stanley of Little Rock. He also con- 


tended that the board does not have the 


| power to enter into three year contracts 
| for insurance or any other purpose. 


favorably when announcement was made | 


the suspended agency had complied with 
the Exchange rules. 


Joint Committee Confers 
NEW ORLEANS, Oct. 
liminary 
tee of field men and the members of the 
Louisiana Insurance Society to work in 
conjunction with the Business Develop- 
ment Office was held here. The com- 
mittee of field men is composed of R. 
M. Pons, chairman; J. L. DeTreville, 
H. B. Edwards and H. M. Holland, 
while the agent members 
Gould, chairman; L. A. Williams, 
Bolton and A. N. Dreyfuss. 


R. C. 


S. E. U. A. Meeting 


The semi-annual meeting of 
Southeastern Underwriters 
will be held at Pinehurst, N. C., 
7-11. The executive committee will | 
meet the first three days and the asso- 


| Ciation proper Nov. 11. 


undermanned fire department and | 





Name Birmingham Fire Marshal 


BIRMINGHAM, ALA., Oct. 28.— | 
The city of Birmingham took two steps 
this week which will likely result even- 
tually in lower fire insurance rates. A 
full time fire marshal was appointed and 
uniform electrical code recommended 
by the National Board was adopted. 

S. E. Williams, a city fireman since 
1922 and a graduate of the St. Louis 
fire college, was appointed fire marshal 
and an ordinance passed defining his 
duties. He will cooperate with the 
state fire marshal and with agents of 
the National Board. 


Objects to Mutual Coverage 


Protest has been filed by a trustee of 
the Arkansas school for the deaf with 
the ex-officio chairman of the board, 
against insurance contracts recently en- 
tered into on the ground that the mu- 


28.—Pre- | 
meeting of the joint commit- | 


“we & Ki 


| schools of Oklahoma county. 


Mrs. McGilton Is President 
Insurance Auxiliary 
annual meeting re- 
McGilton, wife of 
American, presi- 
elected were: 
Henry McCall: 


The Woman's 
of Nashville at its 
elected Mrs. Leon 
the state agent of the 
dent. Other officers 
Vice-president, Mrs. 
chairman sunshine committee, Mrs. 
Hilyard Paschall; secretary, Mrs. Ever- 
ett Bethshares; treasurer, Mrs. George 
Frank. 


Inspect Oklahoma Schools 
OKLAHOMA CITY, Oct. 28.—An 
inspection is being launched by State 
Fire Marshal Theimer to include all 
Buildings 
will be carefully checked for fire haz- 
ards, which will be ordered eliminated 


| as soon as possible. 


the | 
Association | 
Nov. | 





Incorporate Oklahoma Exchanges 


Insurors’ exchanges of Oklahoma are 
rapidly completing plans for 100 per- 
cent efficiency in operation. Four more 
have just been chartered: The Guthrie 
Insurors Exchange, with A. B. Arm- 
strong, E. L. Hirschi and Anna Owens 
as incorporators; Ponca City Exchange, 
C. P. Broaddus, Clifford Wetzel and 
Roy E. Stephenson; Henryetta, T. V. 
Dollins, C. R. Lawyer and H. C. 
Wynne, and Okmulgee, Ben Harned, 

A. Garner and John L. Allen. 


Approve Virginia Rate Changes 


RICHMOND, Oct. new 
rate 
rates, submitted by E. W. 
manager Virginia rating bureau, 
been approved by the corporation com- 
mission. One applies to tornado and 


28 —Two 


Spencer, 


schedules providing reduction in | 


have | 


windstorm coverage and the other to| 


simple explosion, riot and civil commo- 
tion, full war coverage, aircraft and 
motor vehicle property damage 
earthquake coverage. 


and 
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PACIFIC COAST AND MOUNTAIN 





Charles Brough’s Good Work 


Gets Revised Schedule and Better Pro- 
tection for the Harbor Properties 
at Long Beach 





A number of Chicago and western 
insurance men have been interested in 
the work of Charles Brough, well 
known local agent of Los Angeles, and 
insurance adviser of its board of har- 
bor commissioners, in getting the rerat- 
ing of the insurance and protecting the 
property of the Long Beach harbor 
under a revised schedule. Mr. Brough 
from 1904 to 1914 was connected with 
the Chicago local agency of Witkowsky 
& Affeld when Allan I. Wolff, now lo- 
cal agent in that city and former presi- 
dent of the National Association of In- 
surance Agents, was counter man. 
From 1914 to 1924 Mr. Brough was a 
field man in Missouri with headquar- 
ters at Kansas City. He went to Los 
Angeles in 1925 to enter the agency 
business on his own account. 

In addition to developing his own 
business he is insurance adviser for the 
harbors commission of Los Angeles. 
During the last five years he has been 
chairman of the harbor insurance com- 
mittee of the Los Angeles Insurance 
Exchange. The new schedule for Long 
Beach provides for complete fire cover- 
age and supplemental, covering wind- 
storm, hail, explosion, aircraft, riot and 
civil commotion, excluding sprinkler 
leakage for five years. The insurance 
amounts to $634,185 as compared with 
$250,000 previously. The Long Beach 
Association of Insurance Agents is 
named as broker, the commissions are 
to be divided equally between its mem- 
bers and an advisory committee is to be 
named to handle the details. Full in- 
surance to value is carried. 





Pierce County Agents Elect 

TACOMA, WASH., Oct. 28.—The 
Pierce County Agents’ Association at its 
annual meeting here named L. D. 
Mitchell, president; Alva Roberts, vice 
president, and Harold Mann, secretary- 
treasurer. J. J. Martin, J. F. Hall, C. A. 
Bell and R. E. Mahaffey are the new di- 
rectors. 


Do You 


Do you cry into your chow- 
der? Of course not, for it 
simply isn’t done; but every 
agent has moments when he 
feels as if the whole world 
were against him--and it's 
then that he appreciates the 
opportunity to confide in his 
company’s officers. We 
have listened to quite a few 
agents discuss their prob- 
lems; and we have learned 
many of the answers. These 
answers are relayed to our 
other agents when necessary. 
We can help you too - -if you 
are eligible to become one of 
our agents. 
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OF HARTFORD, CONNECTICUT 
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Wilson in Pacific Northwest 





National President Goes from California 
Convention to Visit Oregon and 
Washington Associations 





SEATTLE, Oct. 28.—President W. 
Owen Wilson of the National Associa- 
tion of Insurance Agents is in the Pa- 
cific Northwest this week addressing 
Oregon and Washington agents. Fol- 
lowing his appearance at the San Jose 
conv ention of the California Association 
of Insurance Agents, Mr. Wilson de- 
cided to accept invitations to visit Port- 
land and Seattle. 

Accompanying him from San Jose 
were Mrs. Wilson and Irwin Mesher, 
executive secretary of the Insurance 
Agents League of Washington. 


Confers in Portland 


Mr. Wilson left San Francisco Mon- 
day evening and spent Wednesday con- 
ferring with the officers of the Oregon 
association at Portland, where a lunch- 
eon meeting for members of the asso- 
ciation was held at that time. He then 
came to Seattle, and is addressing a big 
agents rally in the form of a luncheon 
meeting Thursday at the Washington 
Athletic Club. The Washington agents 
made elaborate plans for a representa- 
tive meeting when they learned that 
President Wilson had decided to come 
to the northwest. Some 250 agents and 
company men are expected to greet Mr. 
Wilson. 

Mr. Wilson’s decision to meet the 
agents of the Pacific Northwest was 
made for the purpose of becoming more 
intimately acquainted with the problems 
of the organized agents in that section. 
The Washington agents were particu- 
larly enthused over his visit, because it 
means that both Mr. Wilson and Charles 
F. Liscomb of Duluth, chairman of the 
National association’s executive commit- 
tee, will be close to the Washington as- 
seciation. 

Mr. Liscomb was the headliner at the 
Washington convention in 1934, and has 
a host of friends here. 

Following the Seattle meeting, Mr. 
and Mrs. Wilson planned to view some 
of the scenic beauties of the Pacific 
Northwest before starting for home. It 
is their first visit to the Pacific North- 
west. En route to New York and Rich- 
mond, Mr. Wilson plans to stop over 
in St. Paul to confer with Mr. Liscomb, 
and possibly to visit one or two state 
associations in the middle west. He is 


Cry Into 


Cry into the air and you cry 
alone; but weep on our shoul- 
der and you get the benefit 
of knowledge we've gained 
through helping otheragents. 
The problems of one agent 
are not greatly different from 
the problems of another. We 
may be able to help you if 
there is an opening in your 
territory, Write and find out. 
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winding up an extended tour of several 
states, having left immediately after the 
Pittsburgh convention. 


Adjustment Bureau Expands 
Service on Pacific Coast 








SAN FRANCISCO, Oct. 28—A 
branch service office is being established 
at Eureka, Calif., by the Pacific depart- 
ment of the Fire Companies Adjustment 
Bureau to handle fire, auto and casualty 
claims. C. M. Hayes, formerly with the 
Billings, Mont., office, is in charge. 

Additiens to the staff of the bureau 
at various points include W. L. Pearson 
and E. H. Pflug, Portland, Ore.; C. H. 
Tandy, Seattle; Kenneth James, Butte; 
G. S. Osburn, Medford, Ore.; E. B. 
Hanford, Stockton, Cal.; Fred Radcliffe, 
Sacramento, Cal.; W. A. Liedenour, 
Spokane, Wash.; Everett Monger, Bil- 
lings, Mont. 

H. J. Boyle, Pacific department man- 
ager, went to Los Angeles with George 
W. Lilly, general manager of the bureau, 
who has been in California for several 
days. After a brief visit in Los Angeles, 
Mr. Lilly will return to New York. 


Discuss Qualification Bill 

DENVER, Oct. 28.—The principal 
topic of discussion at the Denver Asso- 
ciation of Insurance Agents first fall 
meeting was the agents qualification 
bill. Efforts are being made to get it 
into final shape for presentation to the 
legislature the first of the year. 

It was decided to continue the co- 
operative advertising being done by the 
association as a good-will and prestige 
building feature. No definite results 
have been reported from this campaign, 
but from comments by insurance men 
and laymen, it is felt the advertisements 
are creating favorable publicity. There 
are 25 agencies represented in this cam- 
paign. 








Heavy Loss at San Diego 


Estimated insurance loss of from 
$600,000 to $900,000 was incurred in the 
fire in San Diego, Oct. 21 involving a 
number of buildings with an estimated 
property loss in excess of $1,000,000. 
The major portion of the loss was on 
property of the National Dollar Stores 
and Whitney Company, with the Great 
American group as the principal carrier. 


Agents’ Officials Meet Brokers 
SAN FRANCISCO, Oct. 28—W. 
Owen Wilson, president National As- 
sociation of Insurance Agents; G. C. 
Appleton, president; D. B. Goldsmith, 
vice-president, and Frank Colridge, ex- 
ecutive secretary of the California As- 
sociation, met with the officers and 
board of governors of the San Fran- 
cisco. Insurance Brokers Exchange 
Monday for a discussion of problems of 


Your Chowder 


Your chowder may contain 
onlyone clam. We can't put 
more clams in it but we may 
be able to help you put more 
business on your books. 
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Elected President of 
California Agents Body 

















G. C. APPLETON, Fresno 


Grover Cleveland Appleton of Fresno, 
Cal., vice-president of the California 
Association of Insurance Agents, was 
elected president at the annual meeting. 
He has been active in the work for a 
number of years. For four years he 
served as president of the Fresno local 
board. He entered the business in Lew- 
istown, Mont., in 1915 as an agent. 
Later he moved to Spokane where he 
became special agent for the old Guer- 
sey-Newton Company general agency 
representing the Maryland Casualty. 
Subsequently he joined the Marsh & 
McLennan general agency as special 
agent in eastern Washington, Idaho and 
Montana and in 1920 was transferred 
to California, traveling the San Joaquin 
Valley and Nevada also. 

He saw the possibilities of local 
agency work in Fresno and in 1921 re- 
signed his field position to enter the 
agency business there as a junior mem- 
ber of Knapp-Hunt-Appleton. Two 
years later the business merged with 
another agency and the name changed 
to Shepperd-Knapp-Appleton, Inc. He 
was born at Crystal, N. D., during the 
time when Grover Cleveland was presi- 
dent of the United States. 








mutual interest between the producing 
groups. 





K. S. Dargan on Coast 


Kemp S. Dargan of Cravens, Dargan 
& Co. and Cravens, Dargan & Fox is 
visiting the latter’s Pacific department 
headquarters in San Francisco. This is 
Mr. Dargan’s first visit to the California 
organization since the death of James 
Cravens. 





To Celebrate Bridge Opening 


SAN FRANCISCO, Oct. 28.—A spe- 
cial luncheon has been announced for 
Nov. 5 by Insurance Post 404, American 
Legion, to fire the first gun celebrating 
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the opening of the San Francisco-Oak- 
land Bay bridge. 

E. L. Kelly, state director of public 
works, is to be a guest speaker and 
many other state, city and insurance 
dignitaries will be present. 





Snow to San Francisco 


A. J. Snow has been transferred to 
San Francisco headquarters of the Pa- 
cific Board as chief electrical engineer 
succeeding the late C. W. Mitchell, fol- 
lowing 12 years service as engineer in 
the Salt Lake City office of the board, 





the last six as chief engineer of the 
grading and sprinklered risk department. 





Coast Notes 


Arthur T. Harrison, 39, engineer in the 
sprinklered risk department of the Pa- 
cific Board, died from injuries suffered 
in an automobile accident. 


A. R. Lund & Co.,, managers Truck- 
man’s Insurance Agency, Los Angeles, 
will hereafter be known as the Lund- 
Lowerre Company. 

W. L. Wrenn and R. A. Higgins, San 
Francisco brokers, have formed a part- 
nership and in the future will operate 


as Higgins & Wrenn. 











Helson Reelected in Maine 


Agents Association Devotes Much Time 
to Discussing Compulsory 
Automobile Insurance 


L. W. Helson was reelected president 
of the Maine Association of Insurance 
Agents at the annual meeting in Au- 
gusta and C. W. Lovejoy was reelected 
secretary-treasurer. F. L. Greeno, past 
president New York Association of In- 
surance Agents; Howard Starling of the 
National Bureau of Casualty & Surety 
Underwriters, and Commissioner Spen- 
cer were banquet speakers. Other offi- 
cers elected are: First vice-president, 
D. F. Higgins, Bangor; second vice- 
president, Murdock McKay, Houlton, 
and third vice-president, H. W. Bigham, 
Booth Bay Harbor. Walter Ladd of 
Rockland and Francis Bartlett of Water- 
ville were elected to the executive com- 
mittee for three years. H. M. Payson 
of Portland was elected national coun- 
cillor. 

Reviews State Activities 


Much of the discussion centered 
around compulsory automobile insur- 
ance, President Helson in his annual re- 
port reviewing the association’s vigorous 
opposition to this type of legislation. A 
Maine coordinating committee on finan- 
cial responsibility was formed which 
appointed a sub-committee of three to 
draft an amendment strengthening the 
financial responsibility bill. President 
Helson said it is believed the bill will 
be strong and to the best interests of 
both agents and public. 

A memorial was read in the executive 
session to the late Ivan E. Lang, past 
president and national councillor. It was 
suggested company men and _ special 
agents be admitted as associate mem- 
bers. 

Commissioner Spencer Speaks 


Commissioner Spencer at the dinner 
said the Massachusetts compulsory act 
was not especially good and the Maine 
financial responsibility law had given as 
much satisfaction as compulsory liabil- 
ity had elsewhere. Mr. Greeno stressed 
that the Maine insurance issues were 
not as local as the agents thought. He 
suggested they study trends and adapt 
themselves. Mr. Starling said after nine 
years of experience under the Massa- 
chusetts compulsory liability law every 
agency in the state will now admit it 
is a total failure. 


Moore Heads Boston Brokers 


H. E. Moore, Moore, Olive & Co., 
was elected president of the Insurance 
Brokers Association of Massachusetts 
at the annual meeting at Boston. Sec- 
retary is G. M. Neiley and the vice- 
presidents are H. D. Broderick, Collins 
Graham, T. R. Sullivan, H. E. Frost 
and L. H. Hoffman, 

E. F. Litchfield, in ,his presidential 
address, declared that producers are 
likely to have more trouble this year 
than last in placing automobile liability 
risks. This is due to the fact that re- 
duced rates are in prospect. 

“There is cause for serious appre- 
hension on the part of the brokers,” he 
declared, “that there exists a hidden 
purpose to bring about a further reduc- 


EASTERN STATES ACTIVITIES 








tion in broker’s commissions, in keeping 
with the attitude of most companies to 
grind down the returns to producers 
while giving up nothing themselves.” 
The ex-president said the association 
had filed protests against the practices 
of the Tower Rating Bureau in reducing 
commissions on contract bonds. 


Pittsburgh Agents Elect 
PITTSBURGH, Oct. 28.—The 


Fire 





Insurance Agents’ Association of Pitts- | 


burgh elected officers this week. Harry 
Lichtenthaler, Freehold Real Estate Co., 
is president; R. H. Alexander, Hoover- 
Diggs Co., vice-president; C. H. Alexan- 
der, McCandless-Collingwood & Alex- 
ander, secretary, and Percy Smith was 
renamed treasurer, a post he has held 
for 20 years. 


New Pittsburgh Club Directors 

PITTSBURGH, Oct. 28.—Four new 
directors were named Monday by the 
Insurance Club of Pittsburgh. They are 
Robert W. Miller, National Union Fire; 
William Zwinggi, Logue Brothers; Nor- 
man W. Brayley, North America, and 
Perry Jenkins, Hartford Accident. 

Four others reelected were Harry 
Lichtenthaler, Freehold Real Estate 





New Agents Association 
Head in Massachusetts 











Cc. CONRAD PARKER 


C. Conrad Parker of Worcester, Mass., 
the new president of the Massachusetts 
Association of Insurance Agents, elected 
at the annual convention in Springfield, 
entered the Munroe-Ingraham agency 
in 1914. In 1920 he was made a part- 
ner and the agency name became In- 
graham-Parker. This agency was estab- 
lished :n 1866. Mr. Parker has been in 
continuous service with the office since 
1914, except for a brief period when he 
was in service during the world war, 
and then when for six months he worked 
with the Underwriter’s Board of New 
England. About eight years ago he was 
president of the Worcester Board. 


Co., chairman of the board; A. A. 
Rohrich, American Surety; Charles F. 
Flaherty, Tener-Lowry Co.; B. F. 
Davis, Hoover-Diggs Co. 

The new board will meet for organi- 
zation in mid-November and will name 
officers for the coming year. They will 
be inducted at a dinner scheduled for 
December. 


Tell Credit Men About Insurance | 


NEWARK, Oct. 28—Harold_ E. 


Taylor, sales promotion manager of the | 
American of Newark, has been elected 


chairman of the insurance 
committee of the New Jersey Associa- 
tion of Credit Men. An intensive in- 
surance educational campaign is 
planned for the fall and winter season 
and will open with an insurance dinner 
Nov. 17. 

Laurence FE. Falls, vice-president 
American of Newark, will be the guest 
speaker and will endeavor to point out 
to credit executives the helpful part 
which insurance can perform in the 
discharge of their duties. 


To Hold Annual Meetings 


The annual meeting of the Rhode Is- 
land Association of Insurance Agents 
will be held at Providence, Nov. 16, and 
the annual meeting of the ‘Connecticut 
association will be held at the Taft ho- 
tel, New Haven, Nov. 19. 


Holyoke Mutual in New Home 


The Holyoke Mutual Fire now has 


|a new three-story fireproof concrete 
home office building in Salem, Mass. 
C. P. Faunce, dean of mutual men in 





New England, is president of the com- 
pany. 


P. J. Kane, head of the automobile fire 
and theft department of Kaler, Carney & 
Liffler, Boston, died at his home in Wol- 
laston, Mass. He was 55 years of age. 


educational | 

















Motor Insurance 
Events 











See Special Rate for Trailer 





Distinct Manual Classification Willi Be 
Set Up When About 10,000 


Units Are Insured 





NEW YORK, Oct. 28.—Because of 
the marked increase in the number of 
automobile trailers and to a lesser de- 
gree of automobile homes, fire company 
men are giving greater attention to both 
classes of machines than ever before, 
and the probabilities are a special rate 
classification will be accorded each. 

Thus far the experience on the lines 
has not been sufficiently broad to war- 
rant any changes from the rates now 
applied. Underwriters say that not less 


| than 5,000, and preferably 10,000, risks 


should be analyzed before any special 
manual classification would be war- 
ranted. The loss record of trailers to 
date has been so severe that a number 
of companies refuse to consider insuring 
them, while those accepting the busi- 
ness do so very guardedly. 

If the making ef trailers be taken up 
seriously by the large automobile man- 
ufacturers, and standards of safety 
adopted, underwriters believe conditions 
would be vastly better than those now 
obtaining, with local carpenters, alley 
garages, etc., building trailers as they 
obtain orders, in ignorance of the fire 
hazards. 

While the suggestion that all equip- 
ment used in trailer construction be ap- 
proved by the Underwriters Labora- 
tories is endorsed, managers feel this 
would but partly prove beneficial in that 
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there would be constant inclination on 
the part of owner to change the stand- 
ard stove equipment, for example, or 
alter the electric wiring. 

As to whether use of the trailer at- 
tached to pleasure cars is to be a per- 
manent feature of motoring or merely a 
passing fad, opinions differ. The major- 
ity view is that should the great motor 
manufacturers take up the making of 
these attachments in earnest, they will 
create a market for their sale by virtue 
of a liberal advertising campaign. 

Aside from the purely physical hazard, 
underwriters feel a distinct moral hazard 
might easily creep into the business; in 
that, tiring of wandering about the coun- 
try, owners of such attachments might 
be tempted to dispose of them to the 
insurers. The conflagration hazard is 
one that insurance men regard as pro- 
nounced, great numbers of trailers be- 
ing parked closely in lots where cooking 
in common is practiced, and where fire 
protection ranges from adequate to non- 
existent. 


Loss Payable Clause Helps | 


Rider Aid to Agent Seeking to Handle 
Cover on Individual Car Pur- 
chased Under Contract 





The new loss payable clause for use | 


on individual 
biles purchased on time payment plans 
or representing collateral for loans has 
been made effective in all states under 
the jurisdiction of the National Auto- 
mobile Underwriters Association except 
Iowa, West Virginia, Oregon and 
Washington. The clause must be ap- 
proved in those states. 

Directors of the automobile associa- 
tion last June approved the theory of 
an amplified loss payable clause for 
automobile business. The work of pre- 
paring this form and reconciling some 
diverging viewpoints was carried on 
through the summer. Now a form has 
been approved. This clause is for use 
on individual policies not issued in con- 
junction with or under a master policy 
contract. 

It especially intended for banks 
and other institutions that more or less 
recently entered the field of automobile 
financing and permit the purchaser to 
handle his own insurance. These insti- 
tutions desire to have some special pro- 
tection against the possibility of the 
mortgagor breaching a warranty or 
otherwise avoiding the coverage. 


is 


Text of the Rider 


The new clause reads as follows: 

Loss or damage, if any, under this 
policy shall be payable as provided in 
the policy and this insurance as to the 
interest of the conditional vendor or 
mortgagee or assignee of conditional 
vendor or mortgagee (hereinafter called 
the lien-holder) shall not be invalidated 
by any act or neglect of the mortgagor 
or owner of the within described auto- 
mobile nor by any change in the title 
or ownership of the property; provided, 
however, that the wrongful conversion, 
embezzlement or secretion by purchaser, 
mortgagor or lessee in possession under 
a mortgage, conditional sale or lease 
agreement of the property insured is 
not covered under this policy, unless 
specifically insured against and premium 
paid therefor; and provided, also, that 
in case, the mortgagor or owner shall 
neglect to pay any premium due under 
this policy the lien-holder shall on de- 
mand pay the same. 

Provided also, that the lien-holder 
shall notify this company of any change 
of ownership or increase of hazard which 
shall come to the knowledge of said 
lien-holder and, unless permitted by this 
policy, it shall be noted thereon and 
the lien-holder shall, on demand, pay 
the premium for sueh increased hazard 
for the term of the use thereof; other- 
wise this policy shall be null and void. 

This company reserves the right to 
cancel this policy at any time as pro- 
vided by its terms, but in such cases 
this policy shall continue in force for 
the benefit only of the lien-holder for 
ten days after notice to the lien-holder 
of such cancellation and shall then 
cease, and this company shall have the 


right, on like notice, to cancel this 
agreement. 
In case of any other insurance upon 


policies covering automo- | 





the within described property. this 
company shall not be liable under this 
policy for a greater proportion of any 
loss or damage sustained than the sum 
hereby insured bears to the whole 
amount of valid and collectible insur- 
ance on said property, issued to or held 


by any party or parties having an in- 
surable interest therein, whether as 
owner, lien-holder or otherwise. 


Whenever this company shall pay the 
lien-holder any sum for loss or damage 
under this policy and shall claim that, 
as to the mortgagor or owner, no lia- 
bility therefore existed, this company 
shall, to the extent of such payment, be 
thereupon legally subrogated to all the 
rights of the party to whom such pay- 
ment shall be made, under all securi- 
ties held as collateral to the debt, or 
may at its option, pay to the lien- 
holder the whole principal due or to 
grow due on the mortgage with inter- 
est, and shall thereupon receive a full 
assignment and transfer of the mort- 
gage and of all such other securities; 
but no subrogation shall impair the 
right of the lien-holder to recover the 
full amount of its claim. 

Nothing herein contained 
held to vary, alter, waive or 


shall be 


extend 


of the terms, conditions, agreements or 
limitations of the undermentioned policy, 
other than as above stated. 


Asks Commissioners Take 
Up Financed Car Question 





Superintendent R. Bowen, of Ohio, 
has asked President Palmer of the Na- 
tional Association of Insurance Commis- 
sioners to call an executive session at 
the convention at Hot Springs in De- 
cember to discuss the question of insur- 
ance on financed cars. This subject was 
one of the important matters considered 
at the convention of the Ohio Associa- 
tion of Insurance Agents in Columbus 
this week. Members of the association 
have asked the department to make an 
investigation, in support of Mr. Bowen’s 
declaration last June that the making of 
a profit from insurance by lenders of 
money on financed cars was evidence of 
illegal insurance activities. It is stated 
that the superintendent has declined to 
take such action for the “immediate 
present.” 





Northwest Conference Elects 


SEATTLE, Oct. 28.—At a meeting 
here of the Northwest Conference, E. R. 
Martin, assistant manager Swett & 


any | 





| eral 
| bile coverage for 





Crawford, was named president; Harold 
Piggott, General of Seattle, vice-presi- 
dent; Martin Poole, Gould & Gould, sec- 
retary-treasurer, 

The conference is composed of auto- 
mobile companies which are non-mem- 
bers of National Bureau of Casualty & 
Surety Underwriters and is affiliated 
with the West Coast Automobile Un- 
derwriters Conference. Units are now 
being organized in various key cities on 
the coast. 


Farmers Auto Fined $250 


OKLAHOMA CITY, Oct. 28.—The 
Farmers Automobile  Inter-Insurance 
Exchange of Los Angeles, which had 
been cited for contempt by the Okla- 
homa insurance board, was fined $250 
The exchange was cited for alleged 
failure to conform with the board’s re- 
quest of April 23, to submit certain data 
connected with its rates and _ policy 


| forms. 


Cover Tourists in Mexico 


& Co. Oklahoma City gen- 
agents, have inaugurated automo- 
Americans touring in 
is available through 
their agents in Kansas, Nebraska, 
Texas and Oklahoma. Tariffs have 
been prepared on a “rate per day”’ basis 
for the convenience of agents and as- 
sureds for fire and theft, collision and 
property damage, with discounts for 
long terms sucn as 30, 60 or 90 days. 


Eberle 


Mexico, which 


Bans Cancellation Procedure 

COLUMBUS, O., Oct. 28.—The Ohio 
department ordered that all companies 
writing automobile policies in Ohio with 
a provision of retroactive lapsation on 
failure to pay the first installment of 
the premium, or the premium, by means 
of a term indorsement or otherwise, 
must discontinue the practice. The de- 
partment says it has learned that several 
companies writing automobile insurance 
in Ohio have been issuing such policies 
with a provision that the policy becomes 
null and void in the event that the first 
installment of the premium, or the entire 
premium, is not paid by the assured by 
a certain date, subsequent to the date 
of the issuance of the policy, the cancel- 
lation or lapsation date reverting to the 
date of issue. 








MARINE INSURANCE NEWS 








Truck Endorsement Required 





Interstate Commerce Commission’s Form 
with $1,0000/$2,000 Limits Mandatory 
on and After Nov. 15 


Marine insurance companies this week 
have been bulletining to agents and bro- 
kers information that the Interstate 
Commerce Commission will require, ef- 
fective Nov. 15, that all interstate motor 
carriers must have $1,000 insurance cov- 
ering their liability for cargo on each 
vehicle and a $2,000 casualty limit, a 
certificate for this insurance to be filed 
(mandatory) by the insurance company 
with the commission. 

The I. C. C. has approved an endorse- 
ment to be attached to the basic motor 
cargo liability form. This endorsement, 
discussed previously in these columns 
when it was in process of drafting, is 
very broad, extending the basic policy 
up to $1,000/$2,000 limits, making the 
insurance company responsible to ship- 
pers or consignees for all liability truck- 
men may have to them under bills-of- 
lading. According to marine men, this 
amounts to all-risk coverage with the 
exception of losses caused by acts of 
God, liability for which is excluded by 
the bill-of-lading. 

It is pointed out that the purpose of 
the mandatory endorsement is to guar- 
antee that insurance is available under 
which shippers or consignees shall make 
direct claim in event truckmen do not 








pay losses; that no greater liability to 
shippers or consignees is imposed on 
truckmen by the new regulation than 
they always had as common carriers; 
that the insurance company has no lia- 
bility under the endorsement to the 
truckmen themselves, the basic policy 
being the contract of insurance between 
the truckman and company; and that 
the indemnity agreement set forth in the 
last sentence of the third paragraph of 
the I. C. C. form provides that if the 
company is compelled to make payment 
to shippers or consignees under the en- 
dorsement the truckman-assured is ob- 
ligated to repay to the company the full 
amount of any loss not covered by the 
basic policy to which it is attached, an 
agreement, it is said, that is worth noth- 
ing unless the assured is financially able 
to make good under it. 


Expect Little Loss on Form 


Marine insurance men feel the estab- 
lished truckmen never will allow the 
I. C. C. insurance to be called on to pay 
claims for they always have paid their 
customers promptly for shortage, break- 
age, rough handling, water damage, etc., 
out of their own funds and realize the 
cost of insuring these losses would be 
prohibitive. The rate for basic cover 
equalling the I. C. C. form would be 
more than double normal rate. 

While the I. C. C. endorsement is 
only for $1,000 per truck, this does not 
mean truckmen are not liable for the 
full amount of any loss, marine men 
point out, and so they should carry suffi- 





cient insurance fully to protect cargoes 
in their custody, as they cannot continue 
to operate if in event of serious loss 
they are unable to make good to ship- 
pers and consignees. 

Many truckmen who carry coal, lum- 
ber, sand, gravel, etc., on routes cross- 
ing state lines never heretofore have 
carried cargo insurance, but now they 
must do so, it is stated. Basic policies 
for the purpose, excluding theft, are be- 
ing quoted by a large company at a flat 
charge of $10 per truck on such risks 
with the I. C, C. endorsement. 





I. M. U. A. Revises Furs Form 


Basic Policy for Furrier’s Customer's 
Coverage and Rules Changed 
Effective Jan. 1 


Changes in the basic form of furrier’s 
customer’s coverage and the rules, et- 
fective Jan. 1, are bulletined to members 
by the Inland Marine Underwriters As- 
sociation of New York. All new policies 
on and after that date are to be rewrit- 
ten on the new form; open policies in 
force are to be rewritten on the new 
form on the first anniversary subse- 
quently. There are no changes in 
certificate forms. 

The legal liability endorsement pro- 
mulgated this summer has been incor- 
ated in the new form. A change stipu- 
lates that where storage rooms or vaults 
covered are located in the same building, 
the floor must be specified in the policy 
and the rate for each room or vault and 
premium charged according to the 
ues at risk in each storage location als 
must be set forth; otherwise separate 
policies may be issued for the purpose. 


5 


Provision Is Modified 


The rules were too precise in one re- 
spect and this has been modified to meet 
the needs of furriers. ‘The old rule made 
the coverage applicable to customers 
when the furrier had “issued” receipts. 
It was found there were circumstances 
under which the furrier could not con- 
veniently issue the receipt by the time 
it became necessary to cover the cus- 
tomer’s furs. The provision has been 
rewritten by inserting the clause “in- 
tended to issue.” 

There has been no change in the rat- 
ing structure for the new form. Here- 
tofore the furrier’s customer’s form has 
applied only as excess when there was 
other insurance previously taken by the 
furrier’s customer on the same furs, and 
the rule has been changed so that in 
case the customer has a personal fur 
floater, the furrier’s customer's certifi- 
cate will act as primary coverage with- 
cut contribution from the personal fur 
floater. 

The rules and basic policy forms, as 
well as the furrier’s customer’s rider, 
have been greatly clarified by more pre- 
cise phraseology throughout. 


I. M. U. A. Permits Including 


Breakage in Floater Form 


The issuance of wedding present float- 
ers including coverage against breakage 
of china, glass, marble, earthenware, 
furniture and other brittle or fragile ar- 
ticles, has been made optional by the 
Inland Marine Underwriters Association 
in a new rule bulletined to members. 
The existing rule did not permit dele- 
tion of the breakage exclusion in the 
form and there were many requests for 
authority to cover this hazard. 

The form as so amended must be sub- 
ject to a short rate of the following an- 
nual rate and to a minimum additional 
premium: Policies subject to 100 per- 
cent coinsurance, annual additional rate 
1 percent on policy amount, minimum 
additional premium $5, irrespective of 
term; policies subject to 50 percent co- 
insurance, annual additional rate 1% 
percent on policy amount and minimum 
additional premium $7.50, irrespective of 
term. 
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A * DIRECTORY * OF RESPONSIBLE 








INDEPENDENT ADJUSTERS 


ARIZONA 


ILLINOIS (Cont.) 


MARYLAND 








LYLE ADJUSTMENT CO., 


INC. 
Branch Home Office Branch 
Masonic Bldg. Ellis Bldg. Central a 
FLAGSTAFF PHOENIX TUCSO 


Casualty—Surety—Inland Marine—Fire 
Health Accident — Life Investigations 
Representing over 40 companies, 
General Service All Lines. 





M. J. O'BRIEN & COMPANY 
Adjusters 7 
All Casualty Limes 
: 8 


3106 Board of Trade Building 
Chicago 


NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 


Representing Companies Only—All Lines 
604 Mercantile Trust Building 


Prompt and Efficient phe Since 1921 











CALIFORNIA 





J. P. McHALE & CO. 


General Adjusters 
for Insurance Companies 
1031 South Broadway 
LOS ANGELES, CALIFORNIA 
Representing 45 insurance companies— 
All Lines. 
Since 1915 








F. H. NOTTBUSCH 
Commonwealth Building 
San Diego, California 

Now Representing: Loyalty Group, St. Paul 
Mercury Ind. Co., London Guar. & Acc., 
Lumbermens of Chicago, American Motor- 
ists, General Group of Seattle and many 
others. 15 years staff man in Home Office. 











GAYNOR-DeWITT, Adjusters 
433 California Street 
San Francisco, California 
SPECIALIZING IN 


ALL RISKS INLAND MARINE, CASUALTY, 
INVESTIGATIONS AND ADJUSTMENTS 


Corresponding offices at strategic locations. 


Established 1899 
WHITNEY & MILLER 
ADJUSTMENTS 


175 W. Jackson Blvd. CHICAGO 


NEBRASKA 











CLARENCE W. HEYL 
8th Floor Central National Bank Building 
Peoria, Illinois 
Investigations and adjustments in all insur- 
ance lines. 
Representing thirty leading companies. 
_ Phones—Office 8184 
Night 4-2051, 2-2251, 5027 


J.H. BALL 


Independent Adjusting and Inspection Office 
FIRE—Tornado Automobile—Casualty 
A Complete Service for Insurance Companies. 
Twenty Years of Satisfactory Service. 


GRAND ISLAND, NEBRASKA 
P. O. Box 815 
Residence Phone 1873—Office Phone 494 





OHIO (Cont.) 





GEORGE H. LEWIS 
1723 Nicholas Building 
Toledo, Ohio 
Fidelity & Cas. Co., Mass. Bonding Ca, New 
York Casualty Co. and others. 
Equipped for Investigations, Adjustmenta, 
—_—m of Claims. All North-Western 





OKLAHOMA 








Attorney-Adjuster 


Davidson & Krueger 
1622-23 Petroleum Building 
Oklahoma City, Oklahoma 


Formerly staff adjusters. Members of 
Oklahoma Bar 














J. L. FOSTER 
314 First National Bank Bldg. 
Springfield, Ill. 
Automobile - 


Fire - Casualty 


JUDD W. CROCKER 


CLAIM DEPARTMENT 


Grain Exchange Bldg. 
OMAHA 


Stuart Bldg. First ero ye Bank Bidg. ba Bldg. 
LINCOLN GRAND ISLAND NORTH 
PLATTE 





TENNESSEE 








NEW JERSEY 











INDIANA 





Alexander & Hoffman, Inc. 
Insurance Adjusters for the Companies 
NEWARK—40 Clinton St.—NEW JERSEY 
CASUALTY—AUTOMOBILE— 

ALL CLASSES 


Twenty Years’ Experience. 


Raymond R. Ramsey 
Volunteer Bldg. 
CHATTANOOGA 


Fire, Tornado and Inland Marine... Public 
Liability . . . Property Damage . . . Automo- 
bile, Fire, Theft, and Collision . . erving 
Tennessee, North Georgia and North Alabama 











Covering New Jersey, New York City and Suburban. 














DIST. OF COLUMBIA 





BURNS ADJUSTMENT 
COMPANY 


Harry C. Burns, President 
Investigations and Adjustments 
For Insurance Companies Only 


Barr Building Washington, D. C. 


Indiana Adjustment Company 
Home Office, 130 E. Washington Bldg. 
Indianapolis, Indiana 
Automobile & Casualty 
Resident Adjusters at 
Evansville, Fort Wayne, Gary, Indianapolis, 
New Albany, South Bend, and Terre Haute. 


NEW MEXICO 


HUTCHISON & McKELVY 


1113 Independent Life Building 
Nashville, Tennessee 


Serving Tenn., Ky., Ala. 
Prompt, Efficient. All lines. 




















NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
epresen Companies Only—All Lines 
ahr seg M+ Hg Whchinaten, D. C. 

Mutual Building, Richmond, Va. 
110 W. Pall Mall St., Winchester, Va. 
Title Building, Baltimore, Md. 
Prompt and Efficient Service Since 1921 


H. G. DOUGHERTY 
Casualty Investigations and 
Adjustments 


1020 Lemcke Building 
Indianapolis, Indiana 





CHAS. W. KRUEGER 


General Adjuster 
Fire, Automobile and Allied Lines 
Since 1921 
(For Companies only) 
213 So. 3rd St. 
Albuquerque, N. Mex. 


WASHINGTON 











NEW YORK 


E. R. WILKINS J. A. MILOT 


WILKINS AND MILOT 


—Investigations and Adjustments— 
Automobile and All Casualty Lines 
Specializing in Liability Claims 
Members Washington Bar Association 
410 INSURANCE BUILDING SEATTLE 





























ILLINOIS 


Eugene McIntire 
Adjustment Co., Inc. 
Automobile, Casualty, Compensation and 
Surety Adjustments 
Eight, East Market Street 
INDIANAPOLIS 


BARTH & RAY 
522-526 M & T Building 
Buffalo, New York 
Attorneys 


Facilities for Investigations, a es and 
Trial work over Western New Yor 


WISCONSIN 








NORTH CAROLINA 














Cc. G. EBERTH & CO. 
ADJUSTERS 
All Branches 
Fire, Automobile—Casualty—Marine 
330 So. Wells St. 





Foley Adjustment Bureau 

200-201 Union Trust Bldg. 

S outh Bend, Indiana 
Soateinns in rice NORTHE Bee ry 

ate service and 
SOUTHERN ‘MICHI GA 
Representing the compan ~ 3 for over 10 years. 
ee Office—3-9712. Night—3-8522, 38-2287. 


GAY & TAYEAR, INC. 


Branch 501, Security Bank Bidg.. Greensboro, N. C. 

Branch 715, First Nat’l Bank Bldg., Charlotte, N. ¢ 

Branch 813, Central Union Bldg., =—- 8. C. 
represent 75 insurance com 

Casualty, ‘Automobile, Surety, Fire, a. Marine. 


Nurnberg Adjustment Co, 


— at yer 
t H. Automobi 
we i) hr 
Underwriters Exchange Bldg. 
MILWAUKEE 
828 N. Broadway Phone Daly 5628 
BRANCH OFFICE ANTIGO 











OHIO 


JOSEPH RICE & CO. 


INVESTIGATIONS & ort 1 | a 
ALI, CASUALTY LIN 

















IOWA 











Adjustment all lines for insurance companies. 
Representation throughout the United States 
and Canada. 


CHICAGO 
JUDD W. CROCKER 
INTERNATIONAL Claim Department 
ADJUSTERS Southern Surety Bldg. 308 Davidson Bldg. 


Sioux City, Iowa 


Fred M. Hagen 
Branch Manager 


Des Moines, Iowa 


Ralph J. Bellizzi 
Branch Manager 


M. M. WELSH 


With associate staff and legal service. 
1216 First National Bank Bldg., 
CINCINNATI, OHIO 
Phone Parkway 1896—Night & Holidays East 3990 
General Adjusters for the Companies 


Operating throughout Ohio, Northern Kentucky and 
Southeast Indiana. 


WYOMING 














JOHN H. McNEAL 
HARLEY J. McNEAL 


502 Auditorium Bldg., 1367 E. 6th St. 


JUDD W. CROCKER 
CLAIM DEPARTMENT 
402 Hynds Bldg. 
Cheyenne, Wyoming 


Clarence R. Ferguson 
Branch Manager 




















ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Concent Liability, Property Damage 
Inland Marine, Burglary 
175,W. Jackson Blvd. Harrison 3230 
CHICAGO 








330 South Wells Street Chicago Phone Main 1926 CLEVELAND 
Harrison 9550 Attorneys-at-Law 
K ANS AS Pusttttion, Os temuattontions, . ae and 
THOMAS T. NORTH Frank S. Pelton 


SHEFFER-CUNNINGHAM 


LD. 75 
Wichita, Kansas 





Fire, Automobile, Windstorm 

Twenty Years Company Service 

Territory Covering Northern Ohio 
Day or Night Phone Republic 1259W 
9412 LAMONT AVE., CLEVELAND, OHIO 














@ SELL Accident and Health 
Insurance 
The Accident and Health Review 


tells you how, gives you new sales ideas and sug 
gestions, latest news, court decisions, etc., 6. 


Send 8c in st f te A- 
areps for sample copy a, 
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Are They? 


Are the companies you represent experienced in all 


insurance problems ? 


Are they large enough and strong enough to give ade- 


quate and complete protection? 


Are they aggressive and helpful in cooperating with you 
to get and hold business ? 


Pearl-American Fleet companies measure up to the stan- 
dards set by the most exacting agent. A letter or visit to 
the nearest Fleet office will bring you details of the 
profitable Fleet agency plan. 


PEARL-AMERICAN FLEET 


PEARL ASSURANCE CoO., LTD., OF LONDON 
EUREKA-SECURITY FIRE & MARINE INSURANCE CO. 
MONARCH FIRE INSURANCE CoO. 


New York Cleveland Chicago 
Philadelphia Cincinnati San Francisco 
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Ohio . Agents Hold Sessions in Columbus 


Should Recognize 
Changing Times 
W. H. Bennett Tells Insurance 


Men They Should Watch the 
Day’s Trends 


CONSUMER BUYING IS ON 


Agency Association Official Speaks | 


Plainly of the Growth of the 
Cooperative Movement 


Association of Insurance Agents this 
week, Secretary W. H. Bennett of the 
National Association of _ Insurance 
Agents brought to the fore a menace 
that he sees confronting the country 
which he featured in his keynote ad- 
dress at the annual meeting of his 
organization at Pittsburgh. He had 
reference to the consumer cooperative 
buying movement and the growth of the 
cooperative business enterprises. He 
called attention to the fact that in Col- 
umbus two weeks previously there was 
the congress of the Cooperative League 
of the United States, a group of farm- 
ers formed for the purpose of pooling 
purchases of fertilizers, feed, oil, gaso- 
line and other farm requirements. The 
secretary of the Ohio Farm Bureau ap- 
peared before the assembly and recom- 
mended that the league enter into co- 
operative insurance activities in order 
that it might have the advantage of 
buying it in a cooperative way. 
Insurance Is Involved 


Mr. Bennett said that this should be 
sufficient advance notice to insurance 
people throughout the country that their 
business is not to be omitted from this 
cooperative trend swinging through the 
country. Recently, he said, President 
Roosevelt sent a commission to Sweden 
and other foreign countries to study this 
cooperative movement in effect there. 
The consumers’ cooperatives, Mr. Ben- 
nett stated, constitute an old story in 
some of the foreign countries. It is, 
however, a comparatively new venture 

(CONTINUED ON PAGE 36) 





HARVEY 8S. MARTIN, Toledo 
New President 


At the annual meeting of the Ohio | fecommended that agents and solicitors 








Organization of Juniors | 
Now Established in Ohio | 





IS COMPOSED OF YOUNG MEN | 





= | 

Will Endeavor to Bring Together Those 
Coming Up Through the Local 
Agency Ranks 





The Ohio Junior Association of In- 
surance Agents was formally launched 
at Columbus Tuesday by younger men 
attending the meeting of the Ohio Asso- 
ciation of Insurance Agents. Member- 
ship is restricted to the younger asso- 
ciates in agencies that are members of 
the state body. It was at first proposed | 
that members be relatives of partners 
but the committee drawing up the plan 


that can qualify will be eligible for | 
membership. It is planned to interest | 
the younger people who are becoming } 
factors in their offices, many of whom} 
are junior partners or associates. The | 
organization is independent of the state | 
body, the only tieup being that members 
must be connected with offices that are 
state association members. 

It is likely that meetings will be held 
at the same dates as the large associa- 
tion. The midsummer meeting of the 
Ohio association this year was so well 
attended that it is proposed to make it 
an annual event. 

Paul R. Laurenson, Canton, was 
elected president of the juniors. Vice- 
president is Stanley Hilbert, East Liver- 
pool; secretary, John A. Lloyd, Colum- 
bus; trustees, Howard Somers, Berg- 
holz; George Frankel and Roger Smart, 
Cleveland; Thos. G. Earls, Cincinnati; 
Ralph McBane, Lorain, and Milton Ben- 
nett, Sydney. 


C. H. Smith Gives 
Luncheon Address 


Paul Kridler of Fremont was named 
by the trustees of the state association 
to promote the junior body. He is a 
trustee of the Ohio organization. Paul 
R. Laurenson of Canton presided at the 
business meeting and also at the lunch- 
eon when the state officers and trustees 
were present and when C. H. Smith of 
Chicago, associate western general 
agent of the Hartford Fire, spoke. Mr. 
Smith was loud in his praise of the 
movement to get the younger insurance 
people organized. 

He said he hoped that the main char- 
acteristic of the new association would 

(CONTINUED ON PAGE 36) 





FRANCIS P. O’CONNOR, Lima 
Retiring President 





Opening Session 
of Ohio Agents 
Annual Meeting | 





The Ohio Association of Insurance 
Agents started its annual meeting 
Tuesday afternoon, preceded by impor- 
tant sessions of the officers and trustees, 
the meeting and luncheon of the new 
Junior Ohio Association of Insurance 
Agents. 

H. S. Martin of Toledo, vice-president, 
opened the exercises. Chaplin E. S. 
Matheny of the Ohio senate spoke the 
invocation. 

Mayor M. B. Gessaman of Columbus 
who brought official greetings, had ren- 
dered agents a real service when he was 
floor leader of the senate. He led the 
movement for the passage of the agents 
qualification act, the Metcalf-Gessaman 
bill. I. B. Lentz, president Columbus 
Insurance Society, extended the welcome 
for the resident agents. W. A. Earls of 
Cincinnati responded to the greetings. 

At this juncture President F. P. 
O’Connor of Lima was introduced and 
gave the annual address. He stated the 
Columbus Insurance Society is now af- 
filiated with the state association. Mr. 
O’Connor has made a most creditable 
record as the association’s head. 


Secretary’s Report 
Given by John A. Lloyd 


John A. Lloyd, in giving the report of 
the secretary, spoke of President O’Con- 
nor as one of the incorporated associa- 
tion’s founders. It has 1,149 member 
agencies and 5,745 member agents. He 
spoke of a likely special session of the 
legislature after election when taxation 
will come up. 

Constructive work was done in con- 
nection with the insurance department. 
The main rulings were against fictitious 
fleets, the Todd Company giving away 
forgery bonds when its special paper 
was used, clarification of the foreign 
broker status, barring auto clubs as 
agents. The ruling not allowing railroad 
people to act as agents to sell baggage 
insurance is suspended pending further 
investigation. 

During the year the Ohio Supreme 
court handed down a decision upholding 
the insurance superintendent in refusing 
to license the Allstate, the Sears, Roe- 
buck & Co. insurer, which greatly 


strengthened and enlarged the discre- 
tionary powers of the department. 

Mr. Lloyd urged an effort to get every 
(CONTINUED ON PAGE 36) 


AUSTIN McELROY, Columbus 
Vice-President 





‘Martin of Toledo 
Is New President 


| 
| pi 
| Superintendent Bowen May Sub- 
mit Auto Finance Issue to 
Commissioners 


FULL CARD WEDNESDAY 





Claim Made Ohio Is Largest State Unit 
—Prepare for Expected Special 
Legislative Session 





NEW OFFICERS ELECTED 
President—Harvey S. Martin, To- 


ledo. 

Vice-president — Austin McElroy, 
Columbus. 

National Councillor—Francis P. 
O’Connor, Lima. 

Secretary-Treasurer — John A. 


Lloyd, Columbus. 

Trustees (new members) —William 
C. Hazlebeck, Portsmouth; Glen C. 
Webb, Lima; E. F. Benson, Akron; 
W. A. Earls, Cincinnati; J. Ben Wil- 
kinson, Piqua; Paul W. Kridler, Fre- 
mont; W. E. Flickinger, Cleveland, 
and I. S. Hewit, Youngstown. 


By C. M. CARTWRIGHT 


COLUMBUS, O., Oct. 28.—The Ohio 
Association of Insurance Agents con- 
cluded its annual convention here today 
with a full schedule of association busi- 
ness, discussion, reports and sustained 
addresses. 

Wednesday morning started with a 
breakfast conference attended by L. U. 
Jeffries, warden Ohio department, and 
Raymond Rhoads, assistant superin- 
tendent, who answered all sorts of 
questions regarding the position of that 
office on various issues arising. J. 
Neff of Bucyrus presided. 

Robert O’Brien of Columbus re- 
ported as chairman of the legislative 
committee saying that additional tax 
legislation will be offered at the pre- 
dicted special session to be called soon 
after election. Various industries are 
well organized to try to keep any addi- 

(CONTINUED ON PAGE 37) 
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Report of Administration 
Is Given by the President 





Francis P. O’Connor of Lima, presi- 
dent Ohio Association of Insurance 
Agents, in his annual report said that 
the work of the organization divides it- 
self into five general classifications,— 
general activities, organization, legisla- 
tion and litigation, membership develop- 
ment and finance. 

In speaking of the first division he 
said there is a decided improvement in 
and extension of the association’s re- 
lationships with other organizations. 
The Ohio Association of Insurance 
Agents has been working with the Ohio 
Association of Casualty & Surety Man- 
agers, Ohio State Association of Life 
Underwriters and company groups. He 
said there has been a more complete 
understanding with the insurance com- 
panies of all classes during the year 
than ever before. 

In talking of the work done in con- 
nection with the state insurance depart- 
ment he said that there has been a 
clarification of the question of a cor- 
porate agency’s right to a license under 
the qualification law. The all important 
fictitious fleet ruling was made. The To- 
ledo Auto Club license case came up 
resulting in failure of the applicant to 
secure a license. The Baldwin Piano 
Company ruling established.a point that 
he feels may prove very important in 
future negotiations. 

Some of the problems hanging over 
are the marine definition, casualty in- 
surance rate stabilization and automo- 
bile financing. 


Effort Made to Solidify 
the Gains Acquired 


President O’Connor said that effort 
had been directed principally toward a 
solidification of the gains that had been 
made by following a program of bring- 
ing the affiliated local and county boards 
into closer harmony with the state as- 
sociations, A junior organization has 
been created. The district system has 
been solidified by setting up unit organ- 
izations. There are nine districts in the 
state. At the beginning of the year only 
one of these had anything that resem- 
bled a unit organization, that being No. 
5 in the northwestern section. During 
the year similar organization work has 
been prosecuted in seven other districts, 
leaving only one still needing attention. 
In the larger cities or those having a 
population in excess of 25,000 there 





Well Known Speaker at 
Meeting of Ohio Agents 














WALTER H. BENNETT 


Secretary-Counsel National Association 
of Insurance Agents 








were only two at the beginning of the 
year where there was lacking a well or- 
ganized, affiliating local board. Much 
work has been centered on these two 
cities. It has not yet been concluded. 

President O’Connor, in touching on 
membership said that taking the Na- 
tional Association of Insurance Agents 
record, the gross new membership in- 
crease during the year was 21.6 percent 
and the Ohio association 42.6 percent. 
The lapse rate for the National asso- 
ciation is 12 percent and the Ohio as- 
sociation 8.1 percent. The net increase 
of the National association was 9 per- 
cent and the Ohio association 23.3 per- 
cent. During the three campaign days 
in Ohio, a total of more than 225 work- 
ing days were contributed by members 
engaged in this work. 


Extra Demands Drew 
on the Treasury 


The president stated that during the 
year the association was confronted with 
numerous activities and expenses that 
were not anticipated in the budget. 
There is no way to know that the state 
legislature would continue in session 
through most of the year. That it did 
demanded the expenditure of a substan- 
tial sum. The membership development 
was expensive. While there was no 
surplus created there was no deficit. 

Reviewing the year as a whole, Presi- 
dent O’Connor said ground had been 
gained and there is ample reason to be 
happy about the progress made, There 
should be, he declared, however, no let 
down. There must be a strong state as- 
sociation, well financed. 

President O’Connor said that various 
plans have been suggested for raising 
funds and creating a cushion so that 
the association need not worry about 
any emergency. He stated that that 
should be one of the major objectives 
of the new administration. 

In speaking of the sentiment through- 
out the state so far as the association 
was concerned, he said there are few 
instances which revealed any lack of 
harmony and these were due largely to 
selfishness. 


Cites Experience 
With One Company 


President O’Connor referred to one 
experience during the year where a 
prominent fire company which was sup- 
posed to be a staunch supporter of the 
agency system allowed its field men to 
work among agents who were members 
of the association, to create dissatisfac- 
tion with the state body. Mr. O’Con- 
nor said that the activity was motivated 
by a desire to create a smoke screen to 
cover some of its own activities. The 
home office was contacted and appar- 
ently approved of the activities of its 
field men. However, after the complaint 
was made these activities ceased. 

In speaking of the policy of the or- 
ganization in an incident of this kind, 
he made the following statement: 

“In making the observation, it is not 
the intention to create any furore nor 
to incite our membership to retaliatory 
actions against this company. Neither 
are the remarks made in any spirit of 
revenge or vengeance. They have been 
carefully considered and prepared, and 
are presented as a statement of fact. It 
will be pertinent to add, however, as a 
sequel to these remarks, that this asso- 
ciation was formed by, is maintained 
by, and will continue to be operated for 
the benefit of its member agencies. It 
will expect to continue to defend and 
protect the business of its members 
against attack from whatever source the 
attack may come, and I hope that in 
the future this association will continue 
its policy of keeping its membership 
thoroughly informed about such mat- 
ters through the medium of the bulle- 
tin.” 











Ohio Superintendent Was 
Prominent at the Meeting 














ROBERT L. BOWEN 


Insurance Superintendent Bowen of 
Ohio, who took an active part in the 
Ohio agents’ meeting, answered a num- 
ber of questions and mingled with the 
fleck. 








Much Managerial Talent 
On Hand for Ohio Meeting 


Among the executives present at the 
Ohio meeting were C. R. Street, Chi- 
cago, vice-president Great American, 
who left Tuesday evening to attend the 
funeral of J. V. Parker in Evanston, IIL; 
Grant Bulkley, Chicago, secretary Spring- 
field F. & M.; Osborne Shepheard, Chi- 
cago, vice-president Motor Vehicle Cas- 
ualty; C. H. Smith, associate western 
manager Hartford Fire; H. C. Leavens, 
assistant agency superintendent Trav- 
elers. 

Other executives on hand were: L. E. 
Falls, vice-president American; William 
Quaid, vice-president Southern Fire, 
Ralph Rawlings, president Monarch 
Fire; C. D. McVay, vice-president, and 
J. C. Hiestand, secretary Ohio Farm- 





ers; R. L. Mauk, assistant manager 
North British & Mercantile; Ira L. 
Morris, secretary Buckeye Union Cas- 


ualty, Vice-president W. O. ao 
American National Fire, and 
Montgomery, assistant western man- 
ager North America and former Ohio 
field man for that company. 


Ohio Dinner Was Speechless 


The dinner Tuesday night was speech- 
less except for some remarks by Presi- 
dent F. P. O’Connor, and by three not- 
able ex-presidents, C. C. Rudibaugh of 
Youngstown, J. E. Greenwood of War- 
ren and Hugh L. Meek of Columbus. 


Ohio Convention Notes 
The Royal-L. & L. & G. groups now 
make it a custom to give looseleaf 
memoranda books. The America Fore 
gave a contract bridge score pad. 
* * * 
George C. Roeding was in charge of 
The National Underwriter exhibit. 





Want Insurance Course 


Established at the O. S. U. 











On memorial from the Canton As- 
sociation of Insurance Agents, the 
trustees of the Ohio association voted 
to urge Ohio State University to estab- 
lish a complete insurance course which 
will lead to a degree. Secretary Lloyd 
of the Ohio organization urged the new 
junior body to get back of the move- 
ment which it later decided to do. 








Editor Declares 
Real Progress Is 
Made by Degégrees 











C. M. Cartwright of THe NATIONAL 
UNDERWRITER, in speaking before the 
Ohio agents, referred to the early days 
of the National Association of Insur- 
ance Agents, he taking the ground that 
the problems confronting the business 
then were graver and more exasperating 
than those at present. He said that = 
National Association of Insuranc 
Agents has insured the value of ps 
agency. Before it was organized there 
were rate wars on every hand. A com- 
pany disciplined an agent by raiding his 
business and this spread to the entire 
community. Thus an agent did not 
know whether his business was worth 
anything or not. It could be shot to 
pieces in a rate war when he might have 
been entirely innocent. The business 
of the local agent, he declared, has been 
stabilized and safeguarded through the 
instrumentality of the National organ- 
ization, 


Changes in Business 
Come by Degrees 


He said that reforms in the business, 
changes of moment and improvements 
are not accomplished in a day. Funda- 
mental wrongs are righted gradually. 
The difficulty is in arousing sentiment 
in the business to justify a change. All 
improvements that are substantial come 
by degrees. Companies that are perma- 
nent are not hysterical. They have not 
veered with the wind. They have pur- 
sued a persistent course. It is not to 
be expected that changes will come in 
a trice. Those in the business who see 
that a certain goal should be reached 
should not be discouraged, he held, be- 
cause the race cannot be won at once. 
Changes that are put into effect sud- 
denly do not work out satisfactorily. 
There must be solidly grounded belief 
in the wisdom of a course, 

The speaker declared that fire insur- 
ance is intelligently organized, the men 
in it are very efficient and the mistakes 
that are made are chiefly of a political 
nature. He declared that more atten- 
tion might well be given to this particu- 
lar phase of insurance operations so that 
unseemly controversies would not arise 
and the business be put in a position 
where it aroused public prejudice. 


Sees Step Forward 
in Joint Action 


Mr Cartwright asserted that in his 
opinion the Business Development Of- 
fice was an indication of a great step 
forward in company-agency relation- 
ships. It is a joint enterprise of mo- 
ment and its chief value is its revela- 
tion of a desire on part of both sides 
of the business to get together. He 
stated that along this line there are 
many opportunities for creative en- 
deavor. For instance, he believes that 
the business needs what might be called 
insurance scouts to be constantly on the 
outposts, scanning the field for oppor- 
tunities for new insurance markets, 
watching for any enemies that might 
be abroad and studying new uses to 
which insurance can be put. In this 
connection he said there is needed those 
at headquarters who can get in closer 
touch with insurance buyers, listen to 
their complaints and suggestions and 
discern which are meritorious. 

The speaker held that insurance 
should not wait until the public de- 
mands something to be done but that 
these demands should be anticipated. 
This can only be done through those 
who are studying and watching the de- 
velopments. 





The Eastern Star was holding its state 
convention at the Deshler-Wallick so 
there were hundreds of women crowding 
the lobby and the foyer of the meeting 
room. 
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Conservative 


i. EIGHTY-EIGHT years ago, in 1848, the Ohio 

Farmers Insurance Company waschartered at LeRoy, 
Ohio. This Company has become a sound, experi- 
enced and conservative insurance organization. 


The first policy —for fire only— was written in a 
small one-room office in LeRoy. Today, in a 
modern three-story brick building on the site of 
the first office, the Company writes fire, windstorm 
and automobile insurance for owners of property 
in city, town and country in many states and in 
Canada. 


Organized when there were few residents in the 
State, the Ohio Farmers by conservative and ex- 
perienced management has grown and prospered 
with the State and the Nation. 


The “Old Man on the Fence’’—its Famous Trade 
Mark—symbolizes its origin, strength and_increas- 
ing service to the insuring public. 


The Ohio Farmers Insurance Company owns and 
operates the Ohio Farmers Indemnity Company 
which writes automobile public liability and gen- 
eral casualty lines. 
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Should Recognize Changing Times 


(CONTINUED FROM PAGE 33) 





in the United States. The theory, how- 
ever, has legal recognition in one state, 
—Wisconsin—the law there provides 
that in every high and vocational school 
adequate and essential instruction shall 
be given in cooperative marketing and 
consumers cooperatives; that the gov- 
erning boards of the University of Wis- 
consin, state teachers colleges and 
normal schools shall provide like instruc- 
tion in their respective institutions; that 
before granting certificates for the 
teaching of courses in economics, in so- 
cial studies or agriculture, adequate in- 
struction in cooperative marketing and 
consumers cooperatives shall be re- 
quired. 


Should Watch Changing Trends 


While Mr. Bennett feels that insur- 
ance men should not at present be very 
much concerned about the soundness of 
this agricultural, social and economic 
philosophy, it is now at the doorstep 
of insurance in a very real way and it 
cannot be ignored. 

In being busily engaged about their 
own affairs, agents, he said, need to be 
concerned about these changing trends 
and conditions for unless they are pre- 
pared to meet them from the viewpoint 
of maintaining sound principles in the 
insurance business, they will awake 
some day to find these swelling tides of 
gigantic proportions engulfing the en- 
tire business. 


All Business Mutualized 


If the American tradition of the profit 
motive in business is to be set aside and 
abandoned, he believes insurance will be 
the first to feel this new philosophy of 
mutualizing all business activities. 
Therefore, Mr. Bennett took the posi- 
tion that in the state association the 
members should realize these facts in 
order that they may become key men in 





bringing the whole agency ranks in 
marching formation, successfully organ- 
ized to meet whatever competition the 
future may hold. 

Mr. Bennett said that the National 
Association of Manufacturers sounded 
out people in ail localities, seeking to 
find their opinion of the American plan 
of life, its living conditions, compara- 
tive happiness enjoyed by the people, 
etc. It was revealed that the Ameri- 
can plan is the envy of the world, the 
conditions are better, people live more 
satisfactorily, have more luxuries, com- 
forts and conveniences. America has 
produced three times as much wealth 
as the whole world produced before the 
founding of this republic. There have 
been gigantic strides made in every line, 


Opportunities in Insurance 


He recorded the achievements in 
America for the purpose of controvert- 
ing a statement which sometimes arises 
that opportunities insurance-wise are 
not what they were in years gone by. 
On the contrary, he said, the record 
would appear to show clearly that they 
are constantly increasing and available 
to the diligent, intelligent worker in in- 
surance, and to the faithful seeker after 
improved conditions in his own vine- 
yard. 

The institution of insurance, Mr. Ben- 
nett contended, must mold itself to fit 
modern business needs; that precedent 
alone is an unsafe and treacherous craft 
on which to continue its journey; that 
it must recognize that business condi- 
tions today are not what they were 40 
years ago; that anyone who cares to 
read as he runs can see material and 
important changes taking place in every 
decade; that insurance in all its branches 
must continue to be the stable protec- 
tion for all property interests, provided 
at reasonable and proper costs, serviced 
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The only organization 


of .. By.. 


and For Agents! 


THE OHIO ASSOCIATION OF INSURANCE AGENTS is 
the only statewide organization of agents, exclusively, in 


the Buckeye state. 


It Represents The Agent’s Viewpoint. 
Tt Fights the Agent’s Battles. 


To every Ohio agent, the state Association is indispensable— 
It_is the last line of defense for your business. 


Are You Supporting Your State Association? 


The OHIO ASSOCIATION of 
INSURANCE AGENTS, Inc. 


Atlas Building, Columbus, Ohio 




















and administered by competent men, 
whose knowledge of necessary insur- 
ance requirements is of paramount im- 
portance. 


Organization of Juniors 


Now Established in Ohio 
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possess would be ginger. He based his 
remarks on color combinations repre- 
senting different attributes—yellow, red, 
blue, white and black—which mixed 
make the ginger hue. Yellow, for ex- 
ample, is selfishness, blue is dependa- 
bility, red is energy, white is purity, 
black is secrecy. 

He stressed the value of service to 
clients. An agent, he said, should be able 
to map a complete insurance program. 

He spoke of some of the problems be- 
fore the business and urged that agents 
look at. the long pull and thoroughly un- 
derstand them before they act. 

Mr. Smith declared that by and large 
insurance is the poorest sold service in 
the country. The best selling ideas, he 
claimed, are old and based on old prin- 
ciples. He held that agents should study 
sales methods and not solicit in a hap- 
hazard manner. 

Mr. Smith stated that he had been a 
member of the governing committee of 
the Western Underwriters Association 
for two years and not seen any sign of 
antagonism to agents on part of any 
member. 


Ohio Agents Hold Annual 
Convention in Columbus 
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available agency in the state on the 
membership roll. He said it is hoped to 
get official ruling so that insurance on 
property owned by failed financial in- 
stitutions or those in the hands of con- 
servators will be placed through regular 
agency channels. He urged the strength- 
ening of the financial structure of the 
Ohio association by building up a re- 
serve. 


Bennett Says Agents 
Must Watch Cooperatives 


Secretary W. H. Bennett of the Na- 
tional Association of Insurance Agents 
was introduced and spoke of some of 
particularly the growth of the consumer 
cooperative buying movement. The Ohio 
Farm Bureau has launched into the in- 
surance business and it is urging that 
the trends that are apparent. He stressed 
the movement be made national in its 
activity. Mr. Bennett stated it is highly 
essential to harness these radical tenden- 
cies and keep them in bounds. Unless 
this be done they will sweep the country 
and destroy useful enterprises. 

He referred to the automobile financ- 
ing abuses and the growth of great 
companies to handle the installment 
notes. The tendency now is for these 
finance companies to take care of the 
insurance. It is mass or wholesale buy- 
ing that will extend itself so that in- 
demnity can be gotten on a preferential 
basis on various lines. Mr. Bennett 
spoke of the new mortgage clause ap- 
plicable to automobile policies. This will 
enable companies and agents to handle 
automobile insurance and to give as good 
service as the largest finance companies. 
The clause has been modernized. He 
told the audience that the agents must 
always be recognized as a big part of 
the insurance business. 


Charles R. Street Made 
Speech to Agents 


C. R. Street of Chicago, western man- 
ager of the Great American. was intro- 
duced and said that cooperation between 
agents and companies is growing and he 
sees a finer understanding of the prob- 
lems of the other by both sides. He 
said that there should be consultation 
with agents by companies and vice versa 
where any move is contemplated that 





involves fundamental changes. He de- 
clared that company organizations are 
carefully considering agency relationship, 

John T. Hutchinson of New York 
City, secretary Insurance Federation of 
America, was introduced. 

An intruder, Ezra Simpkins of Podunk 
Center, broke in on the proceedings and 
made some pertinent comment on the 
insurance business and some of the at- 
tending personalities. 

A. W. Kette of Marion, chairman 
nominating committee, reported Harvey 
S. Martin of Toledo for president; Aus- 
tin McElroy, Columbus, for vice-presi- 
dent and F. ,P. O’Connor, Lima, national 
councillor. The new trustees are Glen C, 
Webb, Lima; E. F. Benson, Akron; W. 
C. Hazlebeck, Portsmouth; Robert 
O’Brien, Columbus. 





Officers Hold Session 


The officers and directors of the Ohio 
Association of Insurance Agents had a 


long session Monday afternoon that 
lasted until 1 a. m, They met again 
Tuesday morning. Secretary H, 


Bennett of the National association and 
Allan I. Wolff of Chicago, former na- 
tional president, met with the board 
Monday. Mr. Wolff left for home 
Tuesday noon. 





American Surety Display 
The American Surety and New York 
Casualty had a display. W. H. Riley, 
division supervisor, was present from 
the head office. 


* * * 


John T. Hutchinson, secretary Insur- 
auce Federation of America, who is doing 
some special work in Ohio, attended the 
meeting. 











GO-GETTERS... 


Join the exclusive Black Cat 
Club by selling 13 accident 
policies on Friday, the 13th of 
November, 1936. Send 20 
cents now for HOODOO DAY 
Sales Kit of promotional aids 
to use in the big money mak- 
ing drive. 
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Martin of Toledo 
Is New President 


(CONTINUED FROM PAGE 33) 


tional burdens falling on them. Social 
security legislation is also in the offing. 
The financed automobile issue is quite 
certain, he believes, to get into the leg- 
islative grist mill. The Ohio Associa- 
tion of Insurance Agents, he added, 
must be on guard. 

Glen C. Webb of Lima reported for 
the membership committee. He esti- 
mates there are 45,000 agents in’ the 
state. He thinks there are 5,000 really 
eligible for membership. He claims 
that Ohio with 1,149 members now 1s 
the largest state unit. He figures there 
are between 1,500 and 1,700 bona fide 
fire and casualty agents in Ohio. 

It was announced in the meeting that 
a group of lawyers has been established 
to try to bring about the repeal of the 
auto guest law. 

T. M. Miller, assistant attorney-gen- 
eral, who is the legal advisor of the de- 
partment, elaborated on some of the 
more important legal decisions where in- 
surance is involved that have been ren- 
dered in recent months. He _ spoke 
especially of suits involving foreign 
brokers and the resident agent law. One 
important case involved the rating 
bureau law involving deferred premium 
payments on term policies. The case 
involving the Allstate of Chicago in 
the supreme court resulted in materially 
strengthening the discretionary power 
of the superintendent. 

Secretary John A. Lloyd of the Ohio 
association gave a report on the status 
of automobile financing. The object is 
to get the writing of financed cars in 
the homes of agents. 


Wants Discount Firms 
Under State Control 


Mr. Lloyd urged the legislature to 
bring discount companies under state 
regulation. Superintendent Bowen 
enunciated the principle that discount 
and finance companies should not be al- 
lowed to make a profit on automobile 
insurance. Mr. Lloyd stated that un- 
doubtedly these companies are making 
money out of insurance. The Ohio asso- 
ciation asked that the insurance depart- 
ment make investigation of certain con- 
cerns. Mr. Bowen replied that progress 
is being made in this direction but he 
decided not to make a move at present. 
He intends to bring up the subject of 
automobile financing before the insur- 
ance commissioners at their forthcoming 
Hot Springs, Ark., meeting. Mr. Lloyd 








believes that Superintendent Bowen has | 
a program in mind which he hopes to | 
have ratified in a national way by the | 


commissioners. Many of the large loan- 
ing companies are interstate in their 
operations. 

President O’Connor 
president and vice-president of the new 
junior organization—Paul Laurenson of 
Canton and Stanley Hilbert of East 
Liverpool. C. H. Smith, associate west- 
ern general agent of the Hartford Fire, 
was presented. He said he views with 
apprehension the growing expense ratio, 
which is above 50 percent. It is a prob- 
lem that is vexing and must be carefully 


studied. Increase of business will help 
and he urged more efficient sales 
methods. 


Claris Adams, president Ohio State 
Life, in addressing the Wednesday after- 
noon session, declared insurance is one 
of the great stabilizing forces of the na- 


introduced the | 


tion. The complexity of modern civili- | 
zation in this industrial age has so in- | 
creased the hazards of existence, he | 


observed, that business can no longer 
operate with confidence unless property 
values be insured against calamity. In- 
surance is absolutely essential to free 
enterprise. It buttresses the economic 
values of the nation and spreads the risk 
of almost every conceivable disaster over 
the whole community. 

The insurance companies have been 
amazingly progressive in providing cov- 
erage for practically every possible risk 
for an amazingly moderate charge, he 





asserted. “I doubt if any business in 
the country is conducted upon a more 
efficient and reasonable basis,” he said. 
“Life insurance,” he added, ‘makes for 
social stability as property insurance 
makes for economic stability. During 
the depression, life companies paid out 
more billions to their policyholders and 
beneficiaries than all the vast sums pro- 
vided by the government for relief and 
social experiments. These two great 
branches of one business, differing widely 


in practice but closely akin in principle, | 


supplement each other and help to make 
America the most secure nation in the 
world against the vicissitudes of life.” 
C. M. Cartwright of THe NATIONAL 
UNDERWRITER Closed the morning’s ses- 


sion with a talk. Superintendent Bowen | 





and President Claris Adams, Ohio State | 


Life of Columbus, spoke at the afternoon 
meeting. 

Vice-president L. E. Falls, American, 
who originated the plan in New Jersey 
for handling the insurance of distressed 
loaning institutions and who was a prime 
factor in the Ohio movement, explained 
the mechanics of the plan. 

Resolutions adopted were: 

The Towner Rating Bureau through 
the Surety Association of America be 
requested to promulgate a mandatory 
rule or rules embodying in substance the 
following: 

1. Where any administrator, guardian, 
executor or other fiduciary bond is given 
in any probate court of Ohio for which 
the annual premium is $5, the fiduciary 
shall deposit with the surety three full 
years’ premium in advance subject, how- 
ever, to a discount of 10 per cent on the 
second and third years’ premiums. 


Statement As to When 
the Premium Is Earned 


2. The first year’s premium shall be 


fully earned upon the execution of the 
bond—no refund. Should the final ac- 
counting be made and approved by the 
court and all costs paid within the first 
year, the surety shall return the advance 
premiums for the second and third years. 
Should the final accounting be filed and 
all costs paid during the second year, the 
surety shall return the deposit premium 
for the third year. Should the final ac- 
counting be filed and the costs paid dur- 
ing the third year, no refund will be 
allowed. 

3. The fiduciary must agree as part of 
the written application for the bond that 
any refund of premium must first be 
applied by the surety to any unpaid court 
costs in said case and the balance of the 
refund, if any, shall then be paid to the 
principal. 

Whereas, The business of insurance is 
one of the major businesses in the coun- 
try, affording protection and permanency 
to other businesses and security to mil- 
lions of individuals, and 

Whereas, The profession of the insur- 
ance agent is gradually becoming one 
of increasing responsibility, demanding 
greater qualifications and more technical 
requirements, and 

Whereas, The insurance department of 
Ohio now compels all applicants for 
agents’ or solicitors’ licenses to pass an 
examination which tends further toward 
the improvement and enhancement of 
the insurance business and assures even 
greater protection to the insuring public, 
and 

Whereas, there is at present no col- 
lege or university in Ohio offering a 
specialized and complete course in in- 
surance where young men and women 
can be trained in the insurance profes- 
sion. 

Now therefore be it resolved that the 
Ohio association go on record urging 
establishment of a complete and spe- 


| cialized course in some Ohio college, 


| requiring two or three years of special 





training in the insurance profession and 
leading to a degree of bachelor of sci- 
ence in general insurance. 

Resolved that the president of this 
association appoint a committee of three 
members to take steps looking toward 
the consummation of this project and 
that this association ask the cooperation 
of the Ohio Education Association and 

(CONTINUED ON PAGE 55) 








OHIO 


CASUALTY INSURANCE CO. 


HOME OFFICE - HAMILTON, OHIO 


Assets over 
$4,000,000.00 


AN OHIO COMPANY 
writing 

Full Coverage Automobile 
Fidelity & Surety Bonds 
Plate Glass « Liability 
Burglary 

Special Automobile Accident 





























The 


Mercer Casualty Company 


q 





HOME OFFICE, CELINA, OHIO 


b 


& 
As of June 30, 1936 


Admitted Assets 
Policyholders Surplus 


eT eee er $935,345 
471,714 


Bonds & Stocks Dec. 3lst Market Values 
Writing 
Full Coverage Automobile 


General Liability 
Plate Glass 


AN AGENTS’ COMPANY 








38 THE NATIONAL UNDERWRITER October 29, 1936 ( 














| : 





OF INTEREST TO YOW ie 


@ Fifty years ago, the world’s pioneer in liability insurance, The Employers’ 
Liability Assurance Corporation, Limited, wrote the first liability policy | 
ever written in the United States. We have reproduced, as an interesting | 
historical document for insurance men, that first liability policy which | 


naturally differs considerably from those contracts you sell today. 


It is our wish that every insurance agent and broker, every employee con- 
nected with any insurance office, who feels that he or she would be interested 
in owning a copy of this facsimile of the first liability policy written in the 
United States, should receive a copy. Hundreds have already written in, 


requesting a copy. Dozens have asked for additional copies. 


Perhaps you would find it more interesting than you at present believe. To get 
your copy please write to the following address or if you prefer, telephone 


or write to the nearest Branch Office and they will take care of your request. 


May we remind you that the world’s pioneer in liability insurance, The 


| 

| 
Employers’ Liability Assurance Corporation, Ltd., is one of The Employers’ | 
Group companies. The others in the group are The Employers’ Fire Insurance | 
Company and the American Employers’ Insurance Company and together | 
these three write practically every kind of insurance except life, including | 
fidelity and surety bonds. If you are interested in establishing an agency 
connection, write to the same address, attention of the Agency and Produc- 


| tion Department. 


| 
| & 


THE EMPLOYERS’ GROUP 


110 MILK STREET, BOSTON 
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Tennessee Agents Gath 





Retrospective Plan 
Finally Approved 


Convention Reverses Executive 


Committee’s Original Stand on 
Compensation Rating 


SPLENDID TALKS GIVEN 


Value of Stock Insurance Is Stressed— 
Seek to Tighten Up Agency 
License Law 


By W. A. SCANLON 

Adoption of the retrospective compen- 
sation rating plan was requested in a 
resolution adopted at the annual conven- 
tion of the Tennessee Association of In- 
surance Agents in Nashville. ‘he matter 
was discussed at a group meeting and 
although the executive committee had 
previously decided not to approve the 
plan it withdrew its objections and the 
association veted to give the plan a trial. 

The program was of unusually high 
order with speakers who stand high in 
their chosen field and are of such caliber 


THE NATIONAL UNDERWRITER 














that they could easily grace the platform | 


of a National association meeting. They 
included such shining lights as Commis- 
siones Tobin, E. M. Allen, New York 
City, vice-president National Surety; 
Frank T. Priest, Wichita, Kan., vice- 
president Kansas association and for 
some years National association execu- 
tive committeeman; Chris D. Sheffe, New 
York City, assistant manager London 
\ssurance; H. P. Stellwagen, Philadel- 
phia, vice-president Indemnity of North 
America; J. H. Hines, of Hines Brothers, 
Atlanta, Crum & Forster southern man- 
agers; W. E. Minner, Nashville, presi- 
dent Tennessee Fire Underwriters As- 
sociation; J. W. Oliphant, Chattanooga, 
formerly president Tennessee associa- 
tion, and Frank Ziegler, Nashville, chair- 
nian safety committee Nashville Cham- 
ber of Commerce. 

Much stress was laid on the value of 
stock insurance opposed to other 
forms. Practically every speaker dwelt 
on this subject and many valuable and 

(CONTINUED ON NEXT PAGE) 
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W. S.. KEESE, JR., Chattanooga 
New President 


! stood 





View Pertinent Subjects 
at Two Breakfast Meets 





Two breakfast conferences featured 
the Tennessee Association of Insurance 
Agents’ meeting. One of these was for 
agents from towns of less than 50,000 
and the other for larger cities. The new 
president, W. S. Keese, Jr., Chattanooga, 
presided at one group meeting while 
Howell A. Bransford, Union City, was 
chairman of the other meeting. Both 
sessions proved interesting and were 
well attended. Among the subjects dis- 
cussed were the supplemental contract, 
workmen's compensation, Lloyds com- 
petition, advertising, automobile rates, 
mutual competition and unfair competi- 
tion. 
compensation insurance was discussed 
quite fully. E. R. Lutz, Knoxville, was 
in favor of the association giving this 
plan a trial although the executive com- 
mittee had previously decided not to put 
the plan in operation in Tennessee. Mr. 





The retrospective rating plan for | 


Lutz thinks there are distinct possibili- | ‘ loc a oe. 
| Bransford, Union City, said in his opin- 


ties in being able to offer this plan to 
the assureds in the future. 

President H. H. Corson explained why 
the executive committee had not ap- 


proved the plan and declared he and the | 


other members of the executive commit- 
tee were very willing to withdraw any 
objections. Some of the agents were not 
in favor of the plan, but it was decided 
to ask the convention to give it a trial. 
A resolution was later adopted to this 
effect. 


Nashville; H. G. McMillan, Knoxville, 
and Balie P. Gross, Nashville, were 
among those who took part in a discus- 
sion of the supplemental contract. There 
is a difference of opinion among the 
agents on this contract. Some of the 
agents stated they had been unable to 
sell it because of the 100 percent tornado 
insurance required. This applies partic- 
ularly to dwellings while other members 
said they had been quite successful and 
it was not at all difficult to sell this idea 
to their assureds. In discussing adver- 
tising for local agents, Howell A. 


ion the local newspaper is the best me- 
dium for the agents to use for this pur- 
pose. 








Tennessee Meeting Activities 








The banquet and dance was well at- 
tended. H. Phelps Smith, Nashville, 
acted as toastmaster. Out of respect for 
the memory of Miss Julia Hindman, who 
died a few years ago, all in attendance 
for a moment in silence. Miss 
Hindman was secretary of the Tennes- 
see association for many years and was 
beloved by all of the Tennessee agents. 

Short talks were made by E. M. Allen, 
National Surety; J. H. Hines, Crum & 
Forster; William Quaid, Home of New 
York: H. P. Stellwagen, [ndemnity of 
North America; C. D. Sheffe, London 
Assurance; Frank T. Priest, Wichita, 
and William A. Scanlon, THE NATIONAL 
UNDERWRITER. 


* * 


E. M. Allen. vice-president National 
Surety, is a favorite with the Tennessee 
agents. He has attended practically all 
of the annual meetings of the associa- 
He was formerly president of the 

Association of Insurance 
He has spoken at several of 
this year he was a 


tion. 
National 
Agents. 
meetings and 


the 





| 


Irvine Chase, Nashville; L. B. Corley, | 


speaker at the banquet and also during | 


the business sessions. 


The resolution committee was com- 
posed of S. M. Williamson, Memphis, 


chairman; F. TT. Sanders, Harriman; 
John J. Conroy, Jr., Clarksville; F. L. 
Gates, Chattanooga, and Henry G. Me- 
Millan, Knoxville. 
2 
John Chickering, Chicago, agency su- 
perintendent Sun of London, and Mrs. 
Chickering, were in Nashville during the 
convention. Mr. and Mrs. Chickering 
drove and will spend a few days in the 
Smoky Mountains before returning to 
Chicago. 


* 


John B. Lletlow, Peoria, Ill., state agent 
of the American of Newark, who is con- 


valescing from a recent illness, was a 
visitor at the agents’ meeting. He had 


been visiting friends in Tennessee. 


K 
Hartford group maintained 
quarters during the convention. 
acting in the capacity of hosts 
(CONTINUED ON PAGE 41) 


head- 
Those 
were 


The 





H. H. CORSON, Nashville 
Retiring President 


LESLIE M. ROSS, Gallatin 
Secretary-treasurer 


| tee of that body 


L. 


er in Nashville 
Keese Takes Helm 


for Coming Year 


New President Is Only 33—Has 


Been Active in Asso- 


ciation 


M. ROSS IS RE ELECTED 


W. D. Pettigrew of J. E. Lutz & Co., 


Knoxville, Named Vice-President 
—McMillan Again Councillor 


NEW OFFICERS ELECTED 
President—W. S. Keese, Jr., Chatta- 
nooga. 
Vice-president — W. D. Pettigrew, 
Knoxville. 
Executive Secretary-treasurer—Leslie 
M. Ross, Gallatin (reelected). 
Regional vice-presidents—F. T. San- 
ders, Harriman; M. C. Maney, Mur- 
freesboro; and Winfield Pope, Jackson. 
Executive committee—H. H. Corson, 
Nashville; John J. Conroy, Clarksville; 
F. L. Gates, Chattanooga, and Howell 
A. Bransford, Union City. 
National councillor—Henry G. Me- 
Millan, Knoxville. 
1937 Meeting Place—Chattanooga. 
W. S. 
has been vice-president of the Tennessee 
Agents the 
past year, was elevated to president at 
the annual meeting in Nashville. Mr. 
Keese is just in the bloom of youth, 


Keese, Jr., Chattanooga, who 


Association of Insurance 


being 33 years of age. He is a Harvard 
the of 1925. He 
served with the Fidelity Trust Company 
for two years as manager of its insur- 
and then into 
partnership with Frank Thomas, now 
football coach at the University of Ala- 
bama, for three years. He formed a 
partnership with W. H. Trotter, Jr., and 
A. Pollack Boyd in 1930, making the 
present firm. He has served presi- 
dent of the young men’s division of the 
Chattanooga chamber commerce, 


graduate with class 


ance department went 


as 


of 


chairman of the fire prevention commit- 
and is now 


one of the 





—————s 





HENRY G, 
National Councillor 


MeMILLAN, Knoxville 
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directors. He is regarded as one of the 
— men in Tennessee local circles. 
W. D., Pettigrew, Knoxville, who was 
elected vice- president, is vice-president 
and treasurer of J. E. Lutz & Co. He 
has been associated with this firm for 23 
years and has been a member of the 
state and National associations during all 
of that period and has been attending the 
meetings of the state and national or- 
ganizations regularly. Mr. Pettigrew 
was regional vice-president the past year 
and has just retired as president of the 
Knoxville Exchange, having held that 
position for two terms. He will make a 
fine running mate for President Keese. 
Leslie M. Ross, Gallatin, who 


tary-treasurer the past few years, was re- 


elected. Mr. Ross stands very high in 
the eyes of the agents of the state. | 
F. T. Sanders, Harriman; M. C. Ma- | 


ney, Murfreesboro, and Winfield Pope, 
Jackson, are the regional vice- -presidents. 

The executive committee is composed 
of H. H. Corson, Nashville, the immedi- 


has | 
done such a fine job as executive secre- | 





J. Virgil Richards 


GENERAL AGENCY 


Formerly 


HALL & BENEDICT 
GENERAL AGENCY 


Established 1914 


Nashville Trust Building, 
Nashville, Tenn. 


A General Agency con- 
nection assures Agents of 
real service. 


ATLAS ASSURANCE CO. 


AUTOMOBILE INSURANCE 
CO. 


GEORGIA HOME INS. CO. 


MINNEAPOLIS F. & M. INS. 
CO. 


PROVIDENT FIRE INS. CO. 
STANDARD FIRE INS. CO. 


Brokerage lines we se- 
cure are placed with our 
Agents. 


Losses adjusted and paid 
from this office. 


Agents wanted. 








ate past president, who presided at all 
the business sessions at this year’s meet- 
ing; John J. Conroy, Clarksville; F. L. 
Gates, president of the Chattanooga Ex- 
change, and Howell A. Bransford, 
Union City. 

Henry G. McMillan, Knoxville, who is 
recognized as one of the most active 
men in the state in association affairs 
and a real wheelhorse of the organiza- 
tion, was again named as national coun- 
cillor. 


Sale of Qualifying Bonds to 
Competitors Hit by Priest 








| Problems faced by agents in both their 
| Organization and sales work were cov- 
| ered by Frank T. Priest, vice-president 
of the Kansas Association of Insurance 
| Agents, at the annual meeting of the 
| Tennessee Association in Nashville. The 
| furnishing of qualification bonds by 
| Stock casualty companies to carriers op- 
| posed to the American agency system 

was criticised. “It is rather curious that 

our companies call upon us to produce 
| more business for them and yet they 
| themselves furnish bonds necessary to 
| those companies that create the worst 
| competition in our business,” declared 
| Mr. Priest. 

Mr. Priest commended the new serv- 
ices which are being offered organized 
agents | in the form of the National asso- 
| ciation’s Washington office and the Bus- 
| ness Development Office in New York. 
| He viewed the possible spread of con- 
sumer cooperatives with alarm, saying 


|that the situation should be watched 
carefully. He urged the revision of the 
| branch office system to place them 
| 


more on a competitive basis in the mat- 
| ter of expense to local agents. He out- 
lined the recommendation of the local 
board committee of the National associ- 
ation in regard to branch offices and 
urged that the local organizations in 
Tennessee adopt it. 


Asks Term Discount 

The National association is asking the 
National Bureau to provide an additional 
discount cn three year public liability 
policies when the premium is paid in ad- 
vance, said Mr. Priest. The National 
association is also trying to get a satis- 
| factory mortgage clause from the Na- 
| tional Automobile Underwriters Associ- 
| ation to offset the finance competition. 
“We are making a mistake if we wait 
too long for that. The agents in each 
state should work out a mortgage clause 
that will be fair to the insurance com- 
panies and acceptable to the finance 
companies and begin to use it on all 
financed cars,” he said. 








TENNESSEE MEETING NOTES 


The North British & Mercantile head- 
quarters were in charge of W. L. Nolen, 
Nashville, state agent, and E. P. Turner, 
Jr., Nashville special agent. 

* 

Holger de Roode, Chicago, was a Visi- 
tor at this year’s gathering. Mr. de 
Ro00de was one of the original 100 mem- 
| bers of the National Association of In- 
| surance Agents. He has been engaged 

in the fire insurance business for 67 
| years. He was a resident of Nashville 

when he was 6 years old. 

*k 


During the meeting President Corson 
stated that in his opinion Commissioner 
Tobin is doing all he possibly can to help 

i the agents. 
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Retrospective Plan Finally Approved 
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interesting suggestions were made to 
help the agents in combating non-stock 
carriers. Much praise was given the 
companies and field men for their fine 
cooperation. 

The Tennessee agents feel that the 
present state licensing law should be 
amended so that an applicant must have 
a more thorough knowledge of the tech- 
nicalities of the business. A resolution 
was adopted urging the legislative com- 
mittee to seek such an amendment. The 
agents will also support the Tennessee 
taxpayers league in their efforts to se- 
cure remedial legislation and enactment 
of laws that will adequately protect the 
funds in the custody of state and county 
officials. 


Seek Lower Limit on_ 
Bank Agency Appointments 


Another resolution called upon state 
associations to take action with refer- 
ence to the appointment of bank agen- 
cies. The Tennessee men feel that the 
stock companies should be requested not 
to appoint bank agents in towns of over 
2,500 population in the future. The Na- 
tional association now has an agreement 
with practically all of the stock compa- 
nies not to appoint new bank agents in 
towns of over 5,000 population. During 
the next seuhes of the legislature the 
association will make an effort to secure 
the enactment of the standard traffic 
code in its entirety. 

President Corson gave his annual 
message and Secretary-Treasurer Leslie 
M. Ross, Gallatin, reported. The asso- 
ciation has a substantial cash balance 
and there has been a fine gain in mem- 
bership, 69 members being added to the 
roster this year, making a total of 283. 
Secretary Ross said there should be at 
least 500 members. 

In his report as national councillor 
Henry G. McMillan, Knoxville, told of a 
meeting of the national councillors at 
Pittsburgh. 


Tobin Tells of 
Agency License Law 


Commissioner Tobin, who for 20 years 
was a local agent at Memphis and a 
member of the state and national or- 
ganizations and twice president of the 
Memphis Exchange, discussed many of 
the problems of the insurance depart- 
ment and the agents. He dwelt at some 
length on the provisions of the “brok- 
er’s” bill passed in Tennessee in 1935. 
He is interested in the licensing of quali- 
fied agents. The department may by 
oral examinations or otherwise pass on 
an application for new licenses. The in- 
surance department now has four law- 
vers located in the larger cities and Mr. 
Tobin asked the agents to go to these 
men with their complaints. He asked 
190 percent cooperation of the agents 
with the insurance department. 

W. E. Minner, Nashville, spoke on 
“Cooperation Between Companies and 
Local Agents.” “The Past, Present and 
Future of Automobile Liability Insur- 
ance’ was discussed by H. P. Stellwa- 
gen, Philadelphia. 


Passage of Auto 
Drivers’ Law Urged 


As chairman of the legislative commit- 
tee, Charles B. H. Loventhal, Nashville, 
stated every effort will be made during 
the next legislative session to secure 
passage of a drivers’ license law. If suc- 
cessful in getting such a law enacted the 
agents will then try to have passed a 
responsibility act. This is the only con- 
crete legislation the agents have in mind 
at this time. 


“Insure Your Agency” was covered by 


I. W. Oliphant, Chattanooga, former 
state president. 
Frank Ziegler, Nashville, discussed 


traffic safety laws. He said there is a 
real need for a drivers’ license law in 
Tennessee. He urged passage of such 
a law during the next session of the leg- 
islature. Every member of the associa- 
tion should get in touch with the legisla- 





tors and point out the value of this law. 
He believes the bill will be passed. The 
governor-elect is pledged to support such 
a bill and the press of the state and many 
organizations are also for it. 

“The Threat of Cooperative Buying” 
was discussed by J. H. Hines, Atlanta. 

2. M. Allen, vice- -president National 
Surety, who is a former president of the 
National association and a big favorite 
with the Tennessee agents, spoke on 
“Cost in Compensation.” 

At the executive session resolutions 
were presented by S. M. Williamson, 
Memphis, president of the association in 
1935. All the resolutions were adopted 
as presented. 

Balie P. Gross, Nashville, chairman, 
reported for the auditing committee, 

A suggestion was made that the secre- 
tary get up a roster of the membership 
and also a statement showing the finan- 
cial condition of the state body to be 
a to each member. This will be 

o1 

J. W. Oliphant, Chattanooga, invited 
the members to hold the 1937 meeting in 
Chattanooga. The invitation was ac- 
cepted. 

The report of the nominating commit- 
tee was given by J. W. Oliphant, its 
chairman, 

In his report as secretary-treasurer, 
Leslie M. Ross told of the steady growth 
in membership during the last three 
years, the total now being 285. He gave 
credit to Phelps Smith for his successful 
work as chairman of the membership 
committee. 

J. W. Oliphant of Chattanooga, for- 
mer Tennessee association president, 
told about the achievements of the or- 
ganized agents and what the National 
association had accomplished. There 
are many vexing problems still un- 
solved, especially financed automobile 
insurance, production branch _ offices, 
retrospective rating plan for large com- 
pensation risks, wholesale insurance, 
stabilization of commissions, surety 
bonds and governmental contracts. In 
Tennessee, he said the agents are deeply 
interested in the passage of such desir- 
able legislation as a financial responsi- 
bility, driver’s license and guest law de- 
signed to lessen automobile accidents. 
Mr. Oliphant feels that progress is 
being made in insurance right along. 


Winner Represents Field 
Men on Agents’ Program 


W. E. Minner, Jr., Aetna Fire, presi- 
dent Tennessee Fire Underwriters As- 
sociation, represented the field men on 
the program, he devoting himself 
largely to the cooperative movement, 
centering about the Business Develop- 
ment Office in New York City which 
deals with non-stock competition. He 
said that through this medium it is 
hoped to enable the agents to protect 
the 85 percent of the business to be had 
which they now have and to secure 
some of the 15 percent of the business 
which they do not have. He referred 
to the “flying squadron” of the Tennes- 
see Fire Underwriters Association com- 
posed of field men who are ready at 
any time to assist local agents where 
they are faced with non-stock competi- 
tion. He believes that with the joint 
action of agents and field men much 
will be acomplished. The field men, he 
said, are perfectly willing at any time 
to rush to the colors and render as- 
sistance. 

Mr. Minner stated that undoubtedly 
the greed for business has been respon- 
sible for some companies appointing 
agents that are not qualified but he ex- 
pressed the thought that with a more 
marked degree of cooperation many of 
the problems can be solved and abuses 
eliminated. He declared that perhaps 
in the past there has been too strong a 
tendency to draw a hard and fast line 
between company and agency operation 
and the common ground has been neg- 
lected. 
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Activities at Tennessee 
Agents’ Meeting Reviewed 


(CONTINUED FROM PAGE 39) 
c. W. Fischer, Chicago, underwriting su- 
perintendent; H. B. Long, Knoxville, spe- 
cial agent; J. H. Goodin, Jackson, special 
agent; John O. Street, Nashville, special 
agent; C. B. Stout, Jr., Nashville, special 
agent Hartford Accident, and Paul A. 
Dow, Louisville manager Hartford Acci- 
dent. 
e * 

The Firemen’s group held open house. 
A. L. Williams, Nashville; S. L. Hutchins, 
Nashville; J. W. Borland, Nashville, state 
agents, acted as hosts. 

* * 


The western department of the North 


America was represented by Manager 
W. H. Riker. 

* -* 
At the suggestion of L. B. Corley, 


Nashville, flowers were sent to the home 
of Fred Warren, well known and popu- 
lar field man in Tennessee, who suffered 
an injury a couple of months ago. 

* 

Nashville, 
committee, 
cold and 
audience 


Charles B. H. Loventhal, 
chairman of the legislative 
was suffering from a severe 
asked the indulgence of his 
while reading his report. 

ok 


J. W. Oliphant, Chattanooga, was chair- 
man of the nominating committee. 
other members were: M. C. Maney, Mur- 
freesboro; A. V. Patton, Jackson;, C. P. 
Edwards, Kingsport; Miss Mary Townes, 
Huntington. 

* 


A telegram containing congratulations 
and best wishes was received from the 
National association, signed by President 
W. Owen Wilson, C. F. Liscomb, chair- 
man of the executive committee, and 
Walter H. Bennett, secretary. 

* Ox 

Fifteen of the agents from Chatta- 
nooga were present at this year’s meet- 
ing. 

* Ok OO 

There was a joint meeting of the busi- 
ness development committee. 

*k * 

The legislative committee met and dis- 
cussed plans for the proposed legislation 
during the next session. 

* Ok Ox 

William Quaid, New York City, vice- 
president of the Home group, and Arthur 
C. Borg, New York City, advertising 
manager, J. C. Schmitt, A. B. Scott and 
M. J. Davis, Nashville, special agents, 
held open house for their companies. 


* Ok Ok 


H. H. Corson, Nashville, immediate 
past president, was in the chair at all 
the business sessions and performed in 
fine style. 


* * 


* 


The Nashville agents were given a vote 
of thanks for their efficient manner of 
handling the details of the meeting. 
Mark Bradford was general chairman, 
H. H. Corson headed the program com- 
mittee, Irvine Chase banquet and dance, 
H. Phelps Smith, registration and finance 
Reeves Handley, Nashville registration, 
Balie P. Gross, entertainment and Doug- 
las Hall invitations and publicity. 

*x* * x* 

J. H. Hines, Atlanta, of Hines Bros. 
southern managers Crum & Forster com- 
panies, Harry Haynes, Atlanta, agency 
superintendent; J. L. Caldwell, Nashville, 
State agent, and C. R. Nichols, Atlanta, 
special agent, acted as hosts for their 
company during the meeting. 


* * * 


R. R. Wilde, secretary Corroon & Rey- 
nolds, attended the meeting this year. 


Jottings Off the Record 
at the W. I. B. Muster 


(CONTINUED FROM PAGE 21) 


T. A. Pettigrew, president and general 
manager Underwriters Adjusting, was 
accompanied by Mrs. Pettigrew. 

“« = * 

J. J. Brummell of Brummel Brothers, 
Chicago, was vacationing at the Green- 
brier a few days. He is a vice-president 
of the Security and a director of the 
Globe & Republic. Mrs. Brummel and 
their daughter were with him. 








The | 





Consumer Cooperatives 


Attacked by J. H. Hines 





Consumer cooperatives were criticised 


| 
| 


bitterly by J. H. Hines of Hines Bro- | 
thers, Atlanta, southern managers Crum | 
& Forster, in his talk to the Tennessee | 


Association of Insurance Agents. Mass 
production on one hand and distribution 


through consumer cooperatives on the | 


other will only lead to lower standards 
of living and less liberty, according to 
Mr. Hines. Perseverance, ingenuity and 
salesmanship of the middleman in Amer- 
ican life have raised the living stand- 
ards. 
to the system that has made him inde- 


He must be conscious of his duty | 


pendent and prosperous but to plan to | 


short-circuit the other fellow’s profit is | 
“TE | 


unsound and unselfish reasoning. 
there ever was a time when those busi- 


| ness men interested in preserving the 


profit motive should stand together, re- 
sisting all cooperative schemes, it is now. 
“In order that we may keep our busi- 


| ness sound and justify the profit motive 


and the capitalistic system, it is neces- 
sary for us to do a little straight think- 
ing,” declared Mr. Hines. “If we do not 
keep agency commission, company ex- 
pense and underwriting practices within 
the bounds of moderation the public will 
surely step in and put an end to, or seri- 
ously impair, the opportunities in our 
business. We must fight only for a suf- 
ficient differential of cost over the coop- 
erative plan to support the employed 
capital and the broader service of stock 
insurance.” 
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Confer on Wisconsin Issue 

Several informal conferences have 
been held lately by those representing 
the fire and marine interests and Com- 
missioner Mortensen of Wisconsin to 
exchange views and determine what can 
be done in connection with Mr. Morten- 
sen’s desire to exercise a certain meas- 
ure of control over marine insurance 
in his state. Mr. Mortensen issued a 
ruling that all except certain marine 
coverages must be rated and stamped 
in the state. The companies felt that 
the ruling would interfere with the nat- 
ural flow of marine business and they 
petitioned for a rehearing. Subsequently 
discussions have been held with the 
commissioner. Among the suggestions 
advanced is that Mr. Mortensen issue a 
definition of the marine business that 
would fit the requirements of all parties. 

This is a difficult situation to handle. 
Some believe that a solution may be 
worked out in Wisconsin that will serve 
as a guide for other states. 


Award for Lake Collision 


BUFFALO, Oct. 28.—Damages in a 
sum yet to be fixed have been awarded 
in federal court here to the Great Lakes 
Transit Corporation, which brought suit 
after its steamer, the “P. E. Crowley,” 
collided with the “Arcturus” of the In- 
terlake Steamship Co., of Erie, Pa. 

The Great Lakes company sued for 
$40,000 and the Interlake for $80,000. A 
commissioner will fix the damages. 


Kansas City Marine School 


A marine school for Kansas City 
office men and brokers of the Automo- 
bile of Hartford was conducted Tuesday 
by Mark Campbell, head of the marine 
department, and P. B. Moran and Harry 
Cleveland of the Chicago office. 





Drew Seaver With Agency 


Drew Seaver joined the New York 
City agency of Crehore & Richardson 
as head of the marine department. He 
takes the place of J. A. Murphy, who 
has joined the Lumbermen’s at Phila- 
delphia. Mr. Seaver for the past two 





years has been with the Fireman’s Fund 
leo oN r 
in New York. 














The 
Insurance Exchange 


ot Chattanooga 


Extends Greetin 19S 


To the TENNESSEE ASSOCIA- 
TION of INSURANCE AGENTS and 
offers congratulations on the suc- 
convention 


cessful annual 


held. 


just 


AA 


We cordially invite the Tennessee Agents to come 
to Chattanooga in 1937. 














Interstate Life & 
Accident Co. 


Home Office 
Chattanooga, Tenn. 


Dr. J. W. JOHNSON, President 
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ESCAPES 


THERE ARE TWO 
VARIETIES 


ONE IS— 
ESCAPE FROM A 
TIGHT PLACE 


AND ONE IS— 
ESCAPE A TIGHT 
PLACE BEFORE 
GETTING INTO IT 


TAKE YOUR CHOICE 


CAREFUL DRIVING 


KANSAS CITY EMPLOYERS 
CHICAGO REINSURANCE 
nl CORPORATION 


E. G. TRIMBLE, President 
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Truckmen As Unit 


Shop for Coverage 


Association Authorizes Insurance 
Committee to Represent Mem- 
bers in Dealings 


REJECT TRADE MUTUAL 


Lively Debate at Chicago Convention— 
Negotiations Now Being Conducted 
with Markel of Richmond 


By J. C. O,;CONNOR 


By a close vote, the American Truck- 
ing Associations gave its insurance 
committee power to recommend insur- 
ance through one company or associa- 
tion, if the committee can come to a 
satisfactory agreement for handling 
long haul business with some accept- 
able carrier or carriers. It was ex- 
plained, however, that no action taken 
by the committee would be in any way 
mandatory on the members, nor obli- 


gate them to place their insurance any- 
where. Vote on this matter came near 
the end of the annual convention of the 
A. T. A. in Chicago, at which insurance 
was the most interesting point of dis- 
cussion. 

At the same time, the association by 
an overwhelming vote indefinitely post- 
poned any plans for starting a mutual 
or reciprocal on its own account. The 
insurance committee was also em- 
powered to continue its negotiations 
and to take all practicable steps to make 
insurance as economical and efficient as 
possible for its members, particularly 
with a view toward establishing a na- 
tion-wide organization to handle inspec- 
tion, safety work and claims. 


Prolonged Argument 


The insurance issue was a lively one 
and the report of the insurance com- 
mittee and the arguments over the poli- 
cies of the association ran far beyond 
the allotted time. The session at which 
the report was presented was finally 
adjourned in the midst of the discus- 
sion over the A. T. A.’s endorsement of 
any particular insurance plan. News of 
the argument spread rapidly and the 
next session had the largest crowd of 
any during the convention, those in at- 
tendance waiting patiently through set 
speech and an elongated election. of of- 
ficers before the insurance issue was 
again resumed. 

H. D. Horton of Charlotte, N. C., 
chairman of the insurance committee, 
was strongly in favor of group bargain- 
ing for insurance, declaring that with- 
out this the committee could not ac- 
complish anything in its negotiations. 
His recommendations were silent as re- 
gards group bargaining, merely re- 
questing that the committee be author- 
ized to proceed with its negotiations. 
An amendment to this recommendation 

(CONTINUED ON PAGE 54) 
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Whittling Down Claims 
Aids Faker, Botein Says 





NEW. YORK, Oct. 28.—Insurance 
companies should stamp out every ves- 
tige of a system “whereby a ruthless 
adjuster can settle a meritorious case 
for an unconscionably low figure,” not 
only on moral grounds but as a matter 
of sound business, Bernard Botein, as- 
sistant district attorney in charge of the 
New York county accident fraud bu- 
reau, declared at the annual dinner of 
the General Brokers Association. The 
public antagonism against insurance 
companies resulting from even a few of 
such cases is a large factor in making 
possible the success of accident fraud 
rings which Mr. Botein’s bureau has 
been formed to break up. 

Vice-president G. S. Van Schaick of 
the New York Life, former insurance 
superintendent, was toastmaster. Other 
speakers were Superintendent Pink of 
the New York department, and Paul 
Simon, president of the association. 


Most Cases Are Padded 


Saying that it is impossible to estimate 
how many cases are fakes from their 
inception, Mr. Botein had no hesitation 
in saying that the majority of claims 
presented to insurance companies con- 
tain substantial elements of fraud in 
padding of injuries or damages and in 
exaggeration of facts. 

“This is purely because the average 
claimant and lawyer feel that they can- 
not get a fair settlement without resort- 
ing to such tactics,” he continued. 
“When otherwise honest laymen and 
reasonably ethical lawyers feel that it 
is not dishonest to make false represen- 
tations to an insurance company, it be- 
hooves those companies to ask them- 
selves why, and to ponder about what 
could be done to bring about a more 
wholesome: approach. 


Blames Both Sides 


“The fault lies on both sides. The 
claimant feels that he cannot honestly 
go to an insurance company, and give 
the unadulterated particulars of his case. 
The insurance companies, on the other 
hand, have been so burnt by fraud that 
they have come to regard with suspicion 
every claim that is presented. Neither is 
willing to undergo the sacrifices of mak- 
ing the first advances. Each regards 
this flagrant exaggeration as a ritual to 
be later disregarded when getting down 
to the brass tacks of determining the 
real merits of the case. 

“T think that as a practical matter, as 
a matter of economics, and of dollars 
and cents, the companies should take 
the first step. In the wake of social se- 
curity legislation, security exchange 
control, and similar thought-provoking 
enactments, there may soon evolve an 
articulate sentiment that insurance com- 
panies owe a duty to claimants as well 
as to stockholders and_ policyholders. 
Agitation may arise that insurance com- 
panies are quasi-public organizations, 
and that as such, they owe a social duty 
to the claimant portion of the public. It 
may be argued that the average claim- 
ant, ignorant, unversed in legal ways, is 
over-matched in negotiations with 
trained company representatives. That 
the ethics of the market place, the 
theory of caveat emptor, and of ordinary 





commercial intercourse, should not pre- 
vail between such unequal adversaries. 

“IT strongly condemn any system 
whereby a ruthless adjuster can settle 
a meritorious case for an unconscionably 
low figure. Not only do I deprecate it 
morally, but I am firmly convinced that 
it is poor business from the company’s 
viewpoint. In all fairness, I must say 
that as a matter of policy this course is 
not condoned by most companies, but 
are the acts of overzealous adjusters 
seeking approbation from claim super- 
intendents. 

“But frequent or infrequent, they stick 
out like sore thumbs. The profits made 
on such transactions are lost many times 
over by the hostility engendered when 
the victim discovers that he has been 
duped, and tells the whole neighborhood 
about it. It is because of this bad feel- 
ing that jurymen love to soak the insur- 
ance companies; witnesses lean towards 
the plaintiff’s side in describing the ac- 
cident, and that otherwise honest people 
feel it is no crime to steal from an in- 
surance company. 

“Tf claimants feit they could get a fair 
deal from companies, they would not 

(CONTINUED ON PAGE 54) 








Joseph Futz Has Run 
His Cousin to Earth 


EIGHTY-FOUR, PA., Oct. 
28.—Joseph Futz, resourceful loc- 
cal insurance man, has run to 
earth the person who brought in- 
fluence to bear to debar him from 
a post on the executive commit- 
tee of the National Association of 
Insurance Agents, whose notable 
convention he attended at Pitts- 
burgh. At that meeting Mr. Futz 
was assured by two of the chief 
officers that he would be recog- 
nized because of his sterling 
worth, prestige and usefulness to 
the business. He employed a re- 
tired farmer living at Coon 
Island, Jerd Brill, who had taken 
a correspondence course in being 
a detective. He finds that George 
Futz, who has the filling station 
at Eighty-Four, who is a cousin 
of Joseph, being jealous of Jo- 
seph’s popularity in the insurance 
world, convinced the officials of 
his company, the Farm Mutual 
Automobile Casualty Insurance 
Association of Aliquippa, to take 
the matter up with some of the 
gigantic companies in the east 
and through their pressure on the 
agency officials a man in Texas 
was appointed instead of Mr. 
Futz. Joseph Futz has taken up 
the matter with Hon. Hunt, 
Pennsylvania insurance commis- 
sioner, charging his cousin with 
conspiracy and insisting that his 
license be canceled. Joseph Futz 
notified the eminent commis- 
sioner that this is an opportunity 
for him to render a distinguished 
public service to honest insur- 
ance. 














De Celles Seeks 
to Inflame Agent 


Tells Producers, 
Companies Are Prepared to 
Desert Them 


Massachusetts 


THREATENS STATE FUND 


Massachusetts Commissioner Tries to 
Win Field Workers to His Side 
in Rate Fight 


Commissioner DeCelles of Massachu- 
setts, in addressing the annual meeting 
of the local agents association of his 
State in Springfield, undertook to. win 
the producers to his side of the row 
with the companies over the 1937 rates 
for automobile liability insurance under 
the compulsory law. He made the in- 
flammatory statement that the compa- 
nies are preparing to desert their agents 
in Massachusetts by rejecting much of 
their business and to engage in direct 
writing. 

“In a measure of self-justification and 
in attempting to adjust their conscience 
to this unfair act,’ he said, “certain 
company officials have attempted to pass 
the buck to the insurance department 
and will blame the recent reduction in 
compulsory automobile rates for a 
wholesale reduction of agency forces— 
an act that was contempiated for years 
before I assumed office.” 


Should See Agent’s Problem 


Mr. DeCelles eulogized the agency 
system and stated if it is to be preserved 
in Massachusetts “certain company offi- 
cials must stop justifying their actions 
by blaming the insurance department. 
They must, in turn, make an honest 
attempt to see the agent’s problem 
through the agent’s eyes.” 

He said he looks with aversion upon 
the unwarranted interference of business 
men in the legitimate field of govern- 
ment. Licensed companies and agents, 
he declared, must accept the conditions 
that the legislature sets up for their 
operation. 

“When these conditions begin to oper- 
ate,” he declared, “you should not rail 
at me, but you should go back and read 
your insurance law and realize that this 
is a part of your solemn obligation in 
return for which the public gives you 
the right to operate.” 

The speaker said that due to the fact 
that the rate issue is now before the 
court he could not discuss it. Mr. De- 
Celles decreed that the 1937 liability 
rates be reduced an average of 7 percent. 
The companies have contested this in 
the courts. 

Mr. DeCelles quoted William Ma- 
goun, manager of the rating bureau, as 
stating that the 1937 rates were not 
arbitrary and were sound “so far as 
they go.” Mr. DeCelles denied that 
politics had entered into the rate 


(CONTINUED ON PAGE 55) 
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Allen Touches on 
Commission Topic 


Points Out Danger of the Agents’ | 
Insisting on Excess 
Scale 


BASE MUST EVER BE FAIR 





National Surety Vice-President Shows | 
Inconsistency of Representation of 


Two Classes of Companies 


E. M. Allen, vice-president National 
Surety, in his address before the Ten- 
nessee Association of Insurance Agents 
at Nashville, touched on the question of 
commissions to agents on large govern- 
ment contract bonds. 


At the meetings 
of the National Association of Insurance | 
Agents its surety committee had made 


very bitter complaint of the policy of | 
the companies in cutting down acquisi- | 


tion cost on these bonds in order to re- | 
duce the price, thus allowing the agents 
to bear the entire burden and the com- 
panies sustaining none. A plea was 
made that the companies should bear the 
decrease equally with the agents. Ii the | 
government demands a lower rate and | 
the companies see fit to grant it then 
the agents themselves should not be | 
called upon to make the entire sacrifice, 


they claimed. 
Criticism of Acquisition Cost 
Mr. Allen stated that when this ques- | 


tion was under discussion in Washing- 
ton in 1931, criticism of government off- | 
cials was directed squarely and solely | 
against the acquisition cost. There was 
no suggestion on their part that the | 
companies should contribute any part 
of their net premiums. These bonds | 
were required by the government and 
therefore the position was taken that if 
a commission of 30 percent were paid, 
many of these projects would have pro- 
duced commissions in excess of $100,000. | 
Mr. Allen said that any reasonable man 
would conclude that such commissions 
were not earned and the charge would 
be made that it was a wilful waste of 
money. 


Must Have Justifiable Defense 


The scandal that resulted from the 
distribution of commissions in connec- 
tion with the bond for the San Gabriel 
dam, Mr. Allen declared, still fresh 
in the minds of the people. The prin- 
ciples governing the business, he said 
invariably must have an equitable and 
justifiable defense at all times. Certain 
details, he admitted, in connection with 
the rating of these large risks may re- 
quire modification, but, he expressed it 
as his firm conviction, that the organ- 
ized agents for their own protection 
should recognize the danger in excessive 
costs and should insist upon a fair and 
equitable basis of compensation predi- 
cated on the value of the service per- 
formed. 


is 


State Insurance Funds 


The speaker called attention to an 
increasing tendency on part of some 
states to establish insurance funds. A 
few have such laws in effect. In most 
instances the disturbance arose through 
the bad experience of companies on pub- 
lic official bonds. In Tennessee, for ex- 
ample, the surety companies operated 
at a loss for 12 consecutive years, finally 
making a small profit last year. For 10 
years the fidelity business alone pro- 
duced a loss ratio of 61.4 percent in 
Tennessee. Mr. Allen said that exist- 
ing laws in most states do not throw 
sufficient safeguards around the funds 
of taxpayers in the custody of public 

(CONTINUED ON LAST PAGE) 
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Bring Out $500 Residence 
Burglary Blanket Policy 


PLAN REJECTED BY BUREAU 


Indemnity of North America Meets De- 
mand from Lower Salaried Peo- 
ple for Inexpensive Cover 


A $500 residence burglary policy de- 
signed for lower salaried ‘white collar” 
assured has been introduced by the In- 
demnity of North America, It is writ- 
ten at slightly lower rates than the 
standard burglary forms and is some- 
what more restricted in coverage. 

The policy, called the blanket resi- 
dence theft contract, contains no re- 
strictions on jewelry, silverware and 
furs, or division of insurance. It covers 
all personal property of the insured and 
his family, except money, securities, 
stamp and coin collections. It does not 
cover property of employes and property 
in porches, entrances, private garages 
and outbuildings. 


Territorial Rates Given 


Rates for $500 coverage are as fol- 


lows: Territory I, $15, Territory II, $13, 
Territory III, $10, Territory IV, $7.50, 
Territory V, $15, Territory VI, $9. 


These 
than half those charged for $1,000 cover- 
age under the standard forms. 

In announcing the policy, 
Montgomery, assistant secretary, stated 
that it intended to reach the large 
class of persons who are interested in 
burglary insurance, but for whom the 
premiums for the minimum of $1,000 in- 
surance under the standard forms are 
high. 

Recently there has been considerable 
demand made on the National Bureau 
of Casualty & Surety Underwriters to 
permit the issuing of $500 policies under 
the standard forms and many insurance 


H. B. 


is 


men expected them to be authorized | 


rates were revised re- 
proposal, however, was 
The Indemnity of North 
appar- 
policy 1s 


burglarly 

The 
turned down. 
America, a non-bureau company, 
ently feels that a smaller 


| needed and can be written successfully. 


The $500 contract was first written in 
Philadelphia, then on the Pacific Coast, 
Minneapolis, St. Paul and Cincinnati, as 
results 


an experiment. Satisfied with 
and experience, the company is now 
writing it countrywide, except in Ala- 


bama, Florida, Georgia, Louisiana, Mis- 
sissippi, New York, Oregon, Tennessee 
and Washington. 





Wallace Stevens Given 
“Nation’s” Poetry Prize 











Wallace Stevens, vice-president of the 
Hartford Accident, has been awarded 
the ‘“Nation’s” poetry prize for 1936 
for the best poem submitted by an 
American. His poem, “The Men That 
Are Falling,” chosen by the editors 
from nearly 2,000 poems entered in the 
contest, appears in the autumn book 
number of the publication. Mr. Stevens 
was born in 1879 in Reading, Pa., and 
was graduated from Harvard in 1901. 
After a career in journalism and law, 
in 1916 he joined the staff of his present 
company where, since that time he has 
supervised the general legal work. He 
was elected vice-president in 1934, 

Mr. Stevens’ career as a poet has 
been notable for the frugality of his 
output and for a scrupulous regard for 
craft equalled by few of the present- 
day poets. His first volume, “Har- 
monium,” was published in 1923. More 
recently, his “Ideas of Order” was pub- 
lished in a limited edition by the Al- 
cestis Press and is being reissued this 
week by Alfred A. Knopf. His new 
volume, “Owl's Clover,” will be pub- 
lished by the Alcestis Press Nov. 1 
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Decide Against Requiring 
Cook County Cash Deposit 


NOT TO BURDEN SURETIES 


Judges Will Present the Matter to 
Illinois Legislature Without Rec- 
ommendation, However 


The proposal that surety companies 
writing bonds under the jurisdiction of 
courts in Cook county, Ill., be required 
to make cash deposits was ‘turned down 
by the chief justices of the five courts 
of record in that county, the decision 
following an exhaustive hearing and be- 
ing reserved for two weeks. This matter 
came up at what is usually a routine ses- 
sion, the annual hearing for the quali- 
fying of surety carriers in these courts. 

The judges stated they felt they had 
no authority to make such a require- 
ment, this being a matter for the legis- 
They announced that at the next 
session of the assembly they would re- 
port the matter to the judiciary com- 
mittee, without any recommendation. 


Reciprocity Laws Cited 


At the 
law 


Burnham 


Aus- 


Frederick 
Mayer, Meyer 


hearing, 
firm ot 


| trian & Platt represented the companies 


rates for $500 coverage are less | 
| partment. 
nies both opposed the proposal on the | 


and Director Palmer the insurance de- 
Mr. Palmer and the compa- 


ground that it would violate the provi- 
sions of the Illinois reciprocity statutes, 
relieving foreign carriers of deposit re- 
quirements where the other state did not 
impose such requirements on Illinois 


companies and would also subject Illi- | 
|; nois 


companies to the retaliatory pro- 
| visions of other state laws. Chicago 
newspapers gave publicity to the fact 


that the United States Fidelity & Guar- 
anty was kept on the approved list, in 
spite of the fact that it has not paid 
anything under the bond of Robert M. 
Sweitzer, who was removed as county 
treasurer, following disclosure of a short- 
age of more than $300,000 in his former 


office of county clerk. The U. S. F. & G. 
| was his surety while he was county 
clerk. Actually, no charge was made 





against the company, nor could any valid 
reason for questioning its approval have 
been found, since liability on the 
Sweitzer bond has not been determined. 


Removal of Suits Hit 


The judges went on record as disap- 
proving any removal by the erg 
nies of suits involving bonds posted i 
their courts to federal courts. They 
stated they cannot prevent this, but feel 
that it is highly reprehensible for a com- 
pany which has qualified in a court as 
a surety to refuse to let that court pass 
upon its liability. 

Mr. Burnham stated that to the best 
of his knowledge no association surety 
company had ever done this. Judge 
Kelly of the superior court mentioned 
one instance, but could not recall the 
name of the carrier. 





Hoosier Casualty Reports Gains 


The Hoosier Casualty of Indianapolis 
reports very substantial gains in busi- 
ness this year. It is now pretty certain 
that the premium income of the com- 
pany will exceed $1,000,000 in 1936, 
which will be a 30 percent increase over 
last year. The assets now exceed $1,- 
000,000. Because of growing business 
it has been necessary for the company 
to increase its home office space and it 
is taking over all of the 15th floor of 
the Fletcher Trust building excepting 
one small officce. It already occupies 
practically all of the 16th floor. 


New York Club to Meet 


The Accident & Health Club of New 
York will meet Nov. 5 in the Hotel 
Martinique, New York City, when an 
entertainment program will be given by 
the “De Luxe All-Star A. & H. Am- 
ateurs.” 











Hold Long Hearing 
on Pacific Mutual 


Los Angeles Court Bars Testi- 
mony Irrelevant to Carpenter 
Rehabilitation Plan 


INTERVENORS TAKE PART 


California Commissioner Insists on Ap- 
proval of His Plan or Modification— 
Otherwise, Liquidation 


Only testimony relating directly to 
the question whether the Pacific Mutual 
rehabilitation plan of Commissioner Car- 
penter of California should be approved 
or disapproved was permitted by 
perior Judge Willis of Los Angeles to 
go into the record at the extended hear- 
ing there. Attempts of various interests 
to develop testimony relating to alleged 
misconduct of officials was barred. 

Judge Willis ruled that he would con- 
sider no rehabilitation plan that ex- 
cluded shareholders from participation. 

Commissioner Carpenter’s rehabilita- 
tion proposal would protect the rights 
of life policyholders against liens in case 
there should be liquidation proceedings 
later on, he testified under cross-exam- 
ination. He brought out that while non- 
participating policyholders would be 
barred from starting mutualization pro- 
ceedings, they would be entitled to take 
part in the final voting on such a pro- 
posal. 

It was also shown that Commissioner 
Boney of North Carolina filed a letter 
with the court endorsing the Giannini 
proposal on the basis of $12,000,000 
being contributed to the company and 
the life business cash assets being re- 
garded as open to the claims of all par- 
ties. 


Su- 


Opposed to Liquidation 


Mr. Carpenter deplored any thought 
of liquidation, pointing out that the new 
company has been granted certificates 
of authority in 34 states, all issued 
strictly by reason of the new plan meet- 
ing all legal requirements and not be- 
cause of the special considerations in- 
volved. Further efforts were made to 
have acts of the present and former 
Pacific Mutual officials, this time deal- 
ing with employment of counsel, read 
into the record, but Judge Willis ruled 
adversely. 

Commissioner Carpenter testified he 
would not approve the transferring of 
assets from the life department to the 
accident department, and he _ protested 
against the percentage of profit to go to 
the non-can policyholders being in- 
creased from 10 to 20, as well as against 
exchanging assets between the life and 
accident departments and the setting up 
of old and new participating depart- 
ments. 


Carpenter on Stand 


Commissioner Carpenter spent a great 
deal of time on the stand, outlining his 
plan and _ being cross-examined by 
counsel for policyholders who filed the 
action attacking Mr. Carpenter’s plan 
upon which the hearings are being held. 
Several intervening attorneys took turns 
at questioning him. 

The suggestions of intervening attor- 
neys that the court had power now to 
control and direct who should manage 
the new company, Judge Willis said, if 
adopted “would imply or include the 
continuing power of this court over who 
shall manage that company for the next 
15 or 20 years.” 

Commissioner Carpenter was on the 
Stand at the hearing, being cross ex- 

(CONTINUED ON PAGE 55) 
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Considers Future 
of Auto Insurance 





H. P. Stellwagen of Indemnity of 
North America Addresses Ten- 
nessee Agents at Nashville 


SEES RATING OF DRIVERS 


State Regulation, Often Supported by | 


Agents, Gives an Advantage 
to Mutual Carriers 


Speaking at the convention of the Ten- 
nessee Association of Insurance Agents 
at Nashville last week, H. P. Stellwagen, 
vice-president of the Indemnity of North 
America, discussed “The Past, Present 
and the Future of Automobile Liability 
Insurance.” North America has 
pioneered on various developments in 
automobile insurance and Mr. Stell- 
wagen is regarded as a keen analyst of 


The 


the business. That all is not rosy, in his 


opinion, might be guessed from his in- 





troductory remark that it is hard to main- | 


tain a spirit of indifference or compla- 
cency for the future if we honestly and 
without prejudice take cognizance of 
facts and tendencies which are mani- 
fest today. 


Gains by Mutuals 


Mr. Stellwagen frankly referred to the 
increasingly larger percentage of the au- 
tomobile business written by the 
tuals, and analyzed the figures in the 
casualty experience exhibit of the New 
York department on stock and mutual 
companies. Taking the five years, 1931 
to 1935 inclusive, he showed some inter- 


| sources 
| company 
| effectiveness of a hold harmless agree- 


mu- | 


| preciable extent, 


esting ratios: Loss ratio, mutuals, 45 
percent, stock, 52 percent; acquisition 
cost, which includes commissions, mu- 
tuals, 13 percent, stock, 25 percent; claim 
expense, mutuals, 11 percent, stock, 12 
percent; all other expense, which in- 
cludes taxes, mutual, 9 percent and | 


stock, 11 percent. Adding 
gives the mutuals 78 percent 
stock companies 100 percent, an 
gate difference of 22 points, without any 
allowance for profit which the stock- 
holders of stock companies are 
titled to. 


Results Over 10 Year Period 


Four principal topics were discussed 
by Mr. Stellwagen. These were rates, 
rating methods, legislation and competi- 
tion. He referred to the casualty ex- 
perience exhibit based on sworn state- 
ments by all companies licensed in New 
York. There were 53 stock companies 
writing automobile liability and property 
damage, and 25 automobile mutuals 
shown in the exhibit for the 10 year 
period 1926 to 1935. Stock and mutual 
wrote $227,000,000 in premiums in 1935, 
representing 71 percent of all automobile 
liability and property damage premiums, 
so that the showing is representative. 
During the 10 year period the stock 
companies suffered an underwriting loss 
of $18,315,000 or approximately 1 per- 
cent on their 10 year writings of $1,917,- 
000,000. The mutual companies had 
profit of $56,000,000, which is asavenl 
mately 20 percent on their 10 year writ- 
ings of $276,000,000. 


Rate Reductions Unlikely 


After analyzing some of the experi- 
ence in different years, Mr. Stellwagen 
came to the conclusion that it is not 
reasonable to anticipate a general reduc- 
tion in rate levels. There will be local 
changes up or down, but the general 
level will fluctuate only narrowly. He 
also called attention to the indication 
that the mutual companies are enabled 
to pay a dividend on a scale of rates 

(CONTINUED ON PAGE 52) 
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Illinois Problem: 


What to Do With 
Impaired Worker 


Physical examination of employes in 
industries affected by silica dust haz- 
ard in Illinois has diclosed that a large 
percentage of these workers are afflicted 
to some degree with silicosis. This pre- 
sents a big problem to the employer. 
Most of these men have been unaware 
of their impairment and have been 
working normally. 

All cf the employers would like to 
make provision for these men but only 
the larger and more financial respon- 
sible employers are able to do so. 

The majority of the workers who are 
affected have been at their task 
good many years. Some of them 
skilled workers and their replacement 
is dirficult. Some of the employers 
have advertised for new men to take 
their places. 
the new men who apply for the position 
are also silicotic, 


Don’t Have Resources 


All of the employers are loathe to 
dismiss workers who are afflicted with 
silicosis, but the smaller and less finan- 
cialy responsible ones are being driven 
to this course. They don’t have the re- 
to put up with the insurance 

a reserve to guarantee the 
ment on account of employes afflicted 
with silicosis when the new [Illinois 
occupational disease law went into ef- 
fect. Even where the employes do sign 
a 50 percent waiver of benefits, which 
is permitted under the law, the reserve 
that employers in an industry involv- 
ing the silica dust hazard to any ap- 
would have to put up 
would be very often a burden that they 
could not carry. The employe is not 
permitted to waive more than 50 per- 
cent of his benefits. 

The plight of these employes is 
tragic and the insurance companies are 
impressed with the desire of practically 
all emplovers to make some 
arrangement that will obviate the ne- 
dismissing these employes. 


Group Insurance Feature 


Some employes are hit, because they 


for a | 
are | 


It is found that most of | 


sort of an | 


have been covered under group life in- | 


certificates. Although these 
may provide for conversion 
individual assured terminates 
his employment yet the cost of con- 
verting at the attained age, plus the 
extra rating that the life company 
would exact knowing that a_ silicotic 
condition existed, is a burden that many 


surance 
certificates 


| of these employes will not be able to 


| ducted 





carry, especially since they are out of 
work and it will be exceedingly difficult 
for them to get new employment in 
their physical condition. 

The examinations that have been con- 
have revealed a 
impairments among wage earners of a 
non-occupational nature. 


multitude of | 


So far as can | 


be determined no employer is taking 
advantage of the situation to disturb 
employes who are affected by non-oc- 


cupational impairments. 
D. J. Cronin Is Questioned 


The first fall meeting of the Cas- 
ualty Underwriters Association of Chi- 
cago was a round table on the new 
Illinois disease law. It brought out an 
overflow attendance and the same sub- 
ject was continued to the next meeting, 


Nov. 18. D. J. Cronin of the industrial 
commission was on hand to answer 
questions. 


The questions from the floor natur- 
ally were on diverse subjects. It was 
brought out that when an employer has 
once accepted the act, he can reject it 
only during the 60 days prior to Oct. 1, 
1937, '38, 739, 40 or 1941. After Oct. 
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Acting Manager | 














CLAUDE W. 


FAIRCHILD 


Claude W. Fairchild in the revision of 
top personnel in the Association of Cas- 
valty & Surety Executives continues as 
assistant manager and is made acting 
manager as well. Mr. Fairchild is well 
known to the business. He served as 
Colorado insurance commissioner and as 
president of the National Convention of 
Insurance Commissioners. He has been 
doing legislative and public relations 
work for the casualty business about 10 
years. 


Special Maine Commission 
Holds a Hearing in Boston 





BOSTON, Oct. 28—The _ special 
Maine Commission studying the advis- 
ability of a compulsory automobile lia- 
bility insurance law for that state met 
here and heard arguments by William 
Leslie, the new general manager Na- 


tional Bureau of Casualty & Surety Un- 
derwriters; John W. Downs, counsel 
Insurance Federation of Massachusetts; 
\W. N. Magoun, manager Massachusetts 
Automobile Rating 


tion Bureau, and J. W. Cronin, coun- 
sel Liberty Mutual. 
Maine Rate Level Constant 
Mr. Leslie said Massachusetts’ expe- 
rience under the compulsory law had 
resulted in a 35 percent increase in the 
rate level, while the Maine rate level 


had increased but .2 of 1 percent, 1927- 
1935 inclusive. The Massachusetts in- 
crease would have been 48 percent said 
Mr. Leslie, 
for normal acquisition cost allowed in 
other states. The rate level for the 
nine-year period increased 1.6 percent 
in New York, 34.4 percent in Connecti- 
cut, 15.5 percent in New Hampshire, 
13.3 percent in Vermont and 12.5 per- 
cent in Rhode Island. 

Mr. Cronin spoke in favor of state 
regulation of rates, whether the com- 
pulsory system is adopted or not. 


Effect of Brake Inspection 


Traffic fatalities were reduced 6 per- 
cent for the first seven months in the 
13 states in which some form of com- 
pulsory brake inspection has been put 
in effect, according to preliminary offi- 
cial figures . This compares with a re- 
duction in fatalities of less than 1 per- 
cent in the 35 states in which no com- 
pulsory inspection is in force as yet 
The 6 percent figure is_ particularly 
striking in that in all previous accident 
tabulations bad brakes have been 
blamed for only about 1 percent of the 
fatal accidents. 


The Utiea 
applied for 


Mutual, Utica, N. Y. 


+ has 
admission to California. 


| tant changes 
future 


| at the 
| ganizations 


& Accident Preven- | 


if allowance had been made | 





| Effect New Lineup 
in the Two Bodies 


National Bureau Will Hereafter 
Be Free from All Legislative 
Functions 


MOVE WAS ANTICIPATED 


Association of Casualty & Surety Ex- 
ecutives Thus Assumes Greater 
Importance in the Business 





NEW YORK, Oct. 28.—The 
in the administration and 
the Association of 
Executives and of 
Bureau of Casualty & 
determined upon 


impor- 


activities of 
Casualty & Surety 
National 
Surety Underwriters, 
annual meetings of the two or- 
last week had been gen- 
erally anticipated, in degree at least, by 
the some time. It had 
that the 
each of the associations, 
which should have taken place last 
May, had been deferred until the spe- 
cial committee named to consider a gen- 
eral organization program was ready 
to report. It was further currently ru- 
mored that all functions, other than 
those of a strictly rate-making nature 


the 


fraternity for 


been known, for example, 


meetings of 


were to be divorced from the National 
Bureau and assumed by the Associa- 
tion of ‘Casualty & Surety Executives 


Scope of the Membership 


Membership in the latter body is al- 
most three times that of the former, the 
company enrollment in the association 


being 56 compared with 19 for the bu- 
reau. The difference is accounted for 
in part by the fact that a number of 
offices identified with the former body 
write surety lines only. There are, 
however, several highly important cas- 
ualty offices outside the bureau ranks. 
It was felt by the reorganization com 
mittee that the non-bureau as well as 


the affiliated companies profited through 
the work of the accident prevention 
and fraudulent claim detection divisions 
of the bureau, and should share in the 
expense of these activities. Hence the 
decision to transfer their future super- 
vision to the association. 


Bureauw’s Functions Limited 


now on, as_ Officially 
nounced, “the National Bureau will de- 
vote its entire attention to the impor- 
tant services it now performs for its 
members in the development and pro- 
mulgation of rules and rates for vari- 
ous casualty insurance coverages.” Wil- 
liam Leslie was named general man- 
ager. Mr. Leslie, who had previously 
been associate general manager, is an 
actuary of wide experience and of fine 
executive capacity. In addition to his 
technical knowledge he has personality 
plus and is popular with agents as well 
as company executives. His eminent 
fitness for his present responsible post 
is everywhere recognized. 


Developed from Old Body 


From an- 


The National Bureau is the develop- 
ment of the Bureau of Liability Insur- 
ance Statistics, formed in 1896, being 
succeeded by the Workmen’s Compen- 
sation Service & Information Bureau 
15 years later. That body in turn was 
replaced by the present organization in 
1921, ae? S. Phillips, then superin- 
tendent of New York, being induced to 
become its general manager. Mr. Phil- 
lips was succeeded by J. A. Beha, also 
a former superintendent of insurance in 

(CONTINUED ON PAGE 52) 























46 CASUALTY THE NATIONAL UNDERWRITER October 29, 1936 
on AR sacseniane tive plan. Charles Bierbaum is _ presi- 


ACCIDENT AND 


HEALTH FIELD 





Will Meet at White Sulphur 


Health & Accident Underwriters Con- 
ference to Hold Its Annual Gather- 
ing There May 25-27 








The annual meeting of the Health & 
Accident Underwriters Conference will 
be held at White Sulphur Springs, 
W. Va., May 25-27. That time and 
place were selected by the executive 
committee of the conference at a spe- 
cial meeting in Chicago Friday. 

According to the usual custom, 1937 
would have been the year for the con- 
ference to hold its annual meeting in 
the east. The eastern companies did 
not insist on that, however, as they 
realize that the attendance is usually 
considerably larger when it is held in 
the central west. Some of the western 
company men then suggested White 
Sulphur Springs as a sort of compro- 
mise location, as it would be nearer for 
the westerners than a point on the At- 
lantic seaboard, and at the same time 
more convenient for the eastern contin- 
gent than when the meeting is held in 
Chicago. The meeting is also being 
held somewhat earlier than usual. 

The “open” meeting of the executive 
committee, which all conference mem- 
bers are privileged to attend, will be 
held in Chicago some time in Febru- 
ary, when reports of special commit- 
tees will be given. 





Glens Falis Indemnity Has 
Two New Accident Policies 





Two new contracts have been issued 
by the Glens Falls Indemnity. The 
“combined indemnity” accident policy, 
issued to men only, provides principal 
sum for loss of life, capital sum and 
medical reimbursement up to $2,000. 
Rate at ages 16-59 for class A is $16.70 
for $1,000 principal sum, $5,000 capital 
sum and $500 reimbursement; Class B 
$19.90; Class C, $23.80; Class D (ages 
16-54), $28.50. 

The contract provides unlevel prin- 
cipal sum amounts when desired. It has 
the usual surgical operation indemnity 
for scheduled fractures, amputations and 
dislocations when such losses are not 
paid under the capital sum provision. 
Expense incurred on account of hernia 
is not covered under the reimbursement 
provision. 

The same contract is issued without 
principal sum for loss of life, under the 
name of the “popular indemnity” acci- 
dent policy. This latter contract is sold 
to both men and women. Rates for this 
policy with capital sum of $5,000 and 
reimbursement of $500 are: Class A, 
$15; B, $18; C, $25. 





Offers Trip to Mexico 


Early in the year, Harry Carlisle of 
Jackson, Miss., state manager of the 
Mutual Benefit Health & Accident and 
United Benefit Life, offered a trip to 
Mexico for agents that qualified. 

The qualifications for this trip are: 400 
Club, United Club and Criss Club. For 
the 400 Club, an agent must pay for 400 
health and accident policies per year; 
for the United Club, $100,000 of life in- 
surance per year. If an agent is quali- 
fied for both the 400 and United Clubs, 
he automatically becomes a member of 
the highest club, the Criss Club. 

Agents qualifying for the Criss Club 
are assured a free 15 day trip to Mex- 
ico City with all expenses paid. If they 
qualify for one or the other honorary 
clubs but not both, they receive the trip 
with all transportation expense paid. 

So far 10 agents have qualified for 
this trip, with at least five more who 
will qualify within the next 30 days and 





several more whose production is up to 


ee 








where they have a chance of qualifying 
before the end of the year. 

The Mississippi salesmen who will 
make this trip to Mexico City, leaving 
Jan. 1, 1937, will be accompanied by Dr. 
C. C. Criss, president of the companies, 
and other home office officials; Jesse 
Clifton, Oklahoma manager; Bert Clif- 
ton, Kansas manager; Gus Heuertz, 
Tennessee manager, and Alvin 
claim auditor for Mississippi. 


Laser, 





Discuss Reimbursement Forms 


LOS ANGELES, Oct. 28.—The Oc- 
tober luncheon-meeting of the Accident 
& Health Managers Club of Los An- 
geles was devoted mainly to discussion 
of medical reimbursement policies. P. 
H. Ackerman, R. Rowan & Co., 
past president of the club, was chair- 
man following the business session, at 
which President E. F. Hanson presided. 
As it was the birthday of Harry Bur- 
ford, Continental Casualty, also a past 
president, he was presented a birthday 
gift of a humorous character. 





Omaha Hospitalization Plan 


The Omaha Hospital Association’s 
council has voted to adopt a hospitali- 
zation insurance plan which will guar- 
antee three weeks’ care a year on pay- 
ment of annual premiums ranging from 
$6 to $12 a year. A state organization 
of hospitals has been organized to se- 
cure legislation that will reimburse hos- 
pitals for care of indigent persons in- 
jured in highway accidents. 





Nebraska May Require Reserves 


LINCOLN, NEB., Oct. 28.—Insur- 
ance Director Smrha has been advised 
by John S. Logan, attorney for the de- 
partment, that legislation requiring do- 
mestic health and accident companies 
to put up and maintain adequate re- 
serves for payment of claims is neces- 
sary. Mr. Logan has been compelled 
to invoke court action against several 
of these companies, where the losses 
totaled a considerable sum, and believes 
that adequate protection to policyhold- 
ers requires that the suggested course 
be followed. 


Consider A. & H. Week Ideas 


SAN FRANCISCO, Oct. 28.—The 
Accident & Health Managers Club of 
San Francisco will meet Nov. 4 to re- 
ceive and _ discuss suggestions for 
proper observance of National Accident 
& Health Week on the Pacific Coast. 
The results will be forwarded to the 
general committee for consideration. 


New Inter-Ocean Policy 


The Inter-Ocean Casualty has with- 
drawn its “service” accident policy, 
series 105-2, and replaced it with a new 
policy of the same name, series 137. 
There is an increase in premium, the 
annual premium for $100 monthly and 
$1,000 accidental death and dismember- 
ment, class AA and B, being $16.40. 
It limits accident indemnity to five years 
of continuous disability, and pays 50 
percent additional for hospital for three 
months instead of two and allows a 10 
days grace period for premium payment. 


Dubach to Talk in Lincoln 


Charles N. Dubach of Chicago, man- 
ager of the personal accident division 
in the western department of the Hart- 
ford Accident, will speak before the 
Rotary Club at Lincoln, Neb., Oct. 29, 
giving a half-hour talk on the history 
of accident insurance, how it is written 
and the need for that coverage. 








New Company in Minnesota 


The Equitable Mutual of Minneapolis 
has been licensed in Minnesota to write 
health, accident and life on the coopera- 





dent; I. M. Nelson, vice-president, and 
L. M. Canfield, secretary-treasurer. 





Amos October Leader 


E. W. Amos, district manager acci- 
dent and health department Massachus- 
etts Bonding, San Francisco, was na- 
tional leader of his company for Oc- 
tober. 





The South Dakota Farmers Aid Cor- 
poration has been incorporated to pro- 
vide health, medical and dental protec- 
tion to members. 








Fidelity-Surety 
Activities 














See Mortgage Bond Holders 
Coming Out In Good Shape 


NEW YORK, Oct. 28.—From prac- 
tically every section reports continue to 
come in of the steady appreciation in 
real estate values. This news is partic- 
ularly gratifying to such of the surety 
companies that had large guaranteed 
mortgage commitments, and to the 
bondholders. The liquidation bureau of 
the insurance department handling real 
estate mortgages has disposed of a con- 
siderable number of properties, and with 
but few exceptions at figures equal to 
or slightly in excess of their mortgages. 

The experience thus far justifies the 
belief that in the course of the next 10 
or 15 vears, providing there be no radi- 
cal reversal in the existing trend, prac- 
tically all mortgages guaranteed by un- 
derwriting institutions will have been 
satisfactorily disposed of. Bondholders 
that have elected to take over mortgages 
in lieu of satisfaction claims, and are 
able to hold them, it is predicted, will 
eventually turn a neat investment profit. 
There will be exceptions to the general 
rule as to property values, some loans 
having been made in anticipation of 
building projects, which were never 
consummated. In such cases there will 
be a substantial loss. 

When the several surety offices en- 
gaged in the mortgage guarantee line, 
real estate was on the upswing and money 
was loaned upon a handsome prospectus. 
The demand for mortgage  princi- 
pal and interest payments that fol- 
lowed the severe deflation was a stag- 
gering blow to some of the surety com- 
panies and would have been their undo- 
ing had not compromise arrangements 
been effected with bondholders with 
federal backing. The marked change 
that has taken place in the real estate 
field within the past two years in 
accelerated degree has eased the strain 
upon surety underwriters to say noth- 
ing of the relief afforded the thousands 
of mortgage bond holders in every sec- 
tion. 


Kohlwes Goes to Houston 


Cravens, Dargan & Co. of Houston, 
Tex., announce that H. C. Kohlwes has 
taken charge of their bond department. 

Until recently he was assistant sup- 
erintendent of the bond department for 
the Hartford Indemnity at its Pacific 
Coast headquarters. With this com- 
pany, he held broad powers and gained 
a wide and valuable experience. 











New York Conference 


NEW YORK, Oct. 28—H. A. 
Kearney, manager here for the Hart- 
ford Accident, will serve as chairman of 
the third conference of the New York 
fidelity bond production campaign to- 
morrow at which talks will be made by 
Cc. C. Thomas, C. E. Cooper, Thomas 
Sweeny and Ralph Seiler, each reciting 
his experience as a broker in selling 
fidelity covers. Police Commissioner L. 
J. Valentine will outline the efforts of 
the police to detect forgers and other 
criminals. A notable feature demonstra- 
will be a fidelity bond sales demonstra- 
tion staged by W. E. Snyder as pro- 








LES IDEA 


OF THE WEEK 


ENTHUSIASM IMPORTANT 


_ The importance of enthusiasm in sell- 
ing insurance was stressed by Frank 1. 
Priest, Wichita local agent, at the an- 
nual meeting of the Tennessee Associa- 
tion of Insurance Agents. “In this day 
when all businesses have a rather sorry 
time of it, we might well look about us 
and be happy,” he declared. “We are 
in a grand business which withstood the 
last five years better than most. Do you 
realize what we have? All in our town 
are potential customers, every place we 
go there are prospects. When an agent 
knows his business and can talk clearly 
and confidentially, the assured believes 
in him. I am crazy about the insurance 
business — there is nothing I would 
rather do. I expected to make a living 
for myself and family. I take every pos- 
sible opportunity to talk about insur- 
ance.” 





Do’s and Don'ts 


Certain do’s and don’t were outlined 
by Mr. Priest: “Talk the prospect’s lan- 
guage, avoid argument, avoid talking 
politics and religion, don’t do all the 
talking. Remember in making a sale 
that sometimes it is the things we don’t 
say that makes the sale. Say a thou- 
sandth part of what you know and not 
a thousand times what you know. Tell 
them good news. Keep your client in- 
terested. Show him pictures of the kind 
of losses you were telling him might oc- 
cur in his business. If you are inter- 
viewing a prospect and feel that your 
ammunition has been insufficient or that 
the prospect is not in a buying mood, 
suggest that you come back again and 
bring specific figures and information. It 
is much easier to go back under such cir- 
cumstances than after a turndown.” 


Consider Individual 


Service should be given in the man- 
ner in which the individual customer 
likes to do business recognized. Some 
men do not like to be called on the 
telephone regarding renewals’ while 
others prefer it. Some customers want 
to be called before renewing, while 
others would rather have the policies 
renewed automatically. 

“Courtesy costs nothing and buys 
everything,” declared Mr. Priest. “Never 
overlook an opportunity of telling peo- 
ple your business and asking them if 
you can take care of their insurance 
needs. By all means we should solicit 
our friends for their insurance so that 
Ps may be sure it will be properly cared 
or. 

Mr. Priest urged agents solicit busi- 
ness from employes of large concerns 
for which they handle insurance. Some- 
times the people think that the agent 
doesn’t want their business because he 
never asks for it, he said. 

The use of insurance surveys were 
recommended by Mr. Priest. He esti- 
mates that each survey averages $300 of 
new premiums for his office. Surveys 
must be accurate and not slipshod, he 
said, and “when a man trusts you with 
his policies of insurance to make a sur- 
vey, he has a lot of confidence in you. 
When a customer says he is insurance 
poor it is immediately up to you to urge 
a survey, which may show that he only 
needs a redistribution of his insurance 
to do the job better, perhaps at less 
cost.” 








prietor; William Twamley as office man- 
ager; J. R. Rooney as insurance broker; 

I. Hall as bookkeeper and W. R. 
Ehrmantraut as claim adjuster. The 
conference will be opened by M. W. 
Lewis, chairman of the general commit- 
tee responsible for the present drive. 
The next conference will take place 
Nov. 19. 


Nevas Agency, Norwalk, Conn., has 
been incorporated with Nathan Nevas, 
president and treasurer; Mary E. Hasler, 
ie renee, and Eva H. Nevas, secre- 
ary. 
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To help Your Clients 
sell the Billion-Dollar Buyer 


THE Federal Government is a billion-dollar buyer... 
interested in everything from paper clips and rubber 
bands to giant construction projects like TVA and 
Boulder Dam. Among your customers and prospects 
are contracting firms, manufacturers and supply agents 


whowould like to get a share of this.tremendous business. 


Tell them about this Company’s Government Service 


Bureau at Washington, the facilities of which are free 


to clients of the U. S. F. & G. Send them the booklet 
describing these facilities. It explains how, through the 
Bureau, they can obtain full information on Govern- 
ment supply purchases and construction projects in 


ample time to file bonds and submit bids. 


Copies of booklet, “Cultivating the Billion -Dollar 
Buyer,” for distribution to your clients and prospects, 


are available at your nearest U. S. F. & G. office. 


Consult your Agent or Broker as you would your Doctor or raion 


kee. 


UNITED STATES FIDELITY & GUARANTY COMPANY with which i 1s afliated FIDELITY & GUARANTY FIRE CORPORATION 





HOME OFFICES © 


-F. & G. FIRE 


BALTIMORE 
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High Surplus Requirement 
Is Protested by Truckers 


NEBRASKANS FILE APPEAL 


State Railway Commission Approached 
Regarding Rule on Insurance 
Company Eligibility 


INCOLN, NEB., Oct. 28—Ne- 
braska truckers were a unit in protesting 
to the ilway commisson that 
when it reaches the point of setting out 
insurance requirements that it do not 
follow regulations it adopted and 
now enforces with respect to and 
taxicab operations. These regulations 
provide that no shall be elig- 
ible write coverage on Nebraska 
truckers unless authorized to do busi- 


1 


inten + 
state fa 


the 
1 
bus 


company 


to 


ness in the state (to which no objection 
is made), unless it has $300,000 surplus 
and unless its policies provide for a 10 


day notice of cancellation. 


See Rate Rise Possibility 


lruckers said that most of the insur- 
ance written on their equipment is by 
mutuals and reciprocals that are re- 
quired to have no more than $125,000 


surplus or in securities on deposit with | 


the department. They said adoption of 
the $300,000 rule would give all of the 
coverage to the “large eastern com- 
panies,’ who, with a monopoly, might 
still further increase rates. 

Objection to the 10 day cancellation 
notice was based on the fact that in the 
nature of the trucking business insuffi- 


| lations 


cient time would be left to shop for in- | 


surance in other companies. The truck- 
ers asked a 30 day cancellation notice. 
The commission indicated that while 
it might increase the property damage 
coverage from $1,000 to $5,000, to place 
the state on the same level as Kansas, 
it favored the $5,000 to $10,000 limit for 


| changes 
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$2,000 cargo insurance limit, as fixed by 
the Interstate Commerce 
Less than 5,000 trucks have applied for 
certificates of convenience and neces- 
sitv. This includes interstate operators, 
and it was agreed that where they per- 


Commission. | 


form intra-state service they will not be 


required to take out additional insurance 
but will be allowed to operate if the in- 


surance company files with the state a 
certificate of coverage tor state opera- | 
tions also. The commission has 


no 
money to enforce rates, and adoption of 
a rate schedule will probably await legis- 
lative appropriation. 


OKLAHOMA HEARING SET 
OKLAHOMA CITY, Oct. 28—A 


hearing has been set by the Oklahoma 
Insurance Board for Oct. 30 when an at- 
tempt will be made to adjust insurance 
rates on motor trucks engaged in long 
hauls. Requests have been issued for 
all companies writing public liability and 
property damage in the state, to be rep- 
resented. Such companies have been re- 
quested to submit to the board as soon 
as possible, their suggestions as to long 
haul operation. Locally operated trucks 
will not be affected. 


DISCUSS RULES IN OREGON 


PORTLAND, ORE, Oct. 28.—Port- 


land insurance men met with the public | 
utility committee of Oregon truckmen | 
| for a discussion on the rules and regu- 


and proposed changes. Objec- 
tionable features of a C. O. D. bonding 
form were discussed and a revised form 
more satisfactory to insurance compa- 
nies was submitted to the commission. 

Uniform endorsements for use on au- 
tomobile liability coverages required by 
the commission were discussed and 
proposed, as were also the 
cargo coverage requirements. 

J. S. Laird, Lamping & Co.; Walter 
Kroeder, American Auto; Phil Carrell, 
Associated Indemnity, and Milton Kahn, 
Oregon Automobile, took active part in 
the discussions. 





liability to persons and the $1,000 to 











Liberalization of Financial 


Responsibility Now Asked 








Since the civil section of the automo- 
bile financial responsibility law went 
into effect in California in 1929 there 
have been 5,585 suspensions of licenses | 

| 


up to July, 1936, Ray S. Ingels, Cali- | 
fornia director of motor vehicles, 
in a talk to the California 
Insurance Agents. 
persons, or approximately 25 


said 
Association of | 
In this period 2,412 | 
percent, 


| have had their licenses reinstated. There | 
| 


is no way of ascertaining whether or not | 
the civil section of the financial respon- | 
sibility Jaw tends to reduce accidents and | 
promote safety, he said. The criminal | 
sections, especially those relating to | 
drunken driving, have been definitely | 
beneficial ‘n this regard. The number | 
of repeaters is small, said Mr. Ingels. 

Several faults in the law were cited | 
by Mr. Ingels. Once the department | 
requires proof of financial responsibility 
to be filed, that requirement continues 
indefinitely and in effect a life sen- 
tence. The department is without power 
to terminate the requirement, although | 
the person’s record after the suspension | 
may be exemplary in every detail over | 
a long period of time. Another diffi- 
culty under the present measure is that 
comparatively few people suspended un- 
der the financial responsibility law are 
able to obtain the necessary insurance 
in order to give the required proof of 
financial responsibility. Those able to 
obtain insurance under such circum- 
stances must pay greatly increased pre- 
miums. Under the original law proof of 
financial responsibility was required of 
those convicted of purely technical viola- 
tions. Although this criminal law sec- 
tion has been repealed, the department 
is without authority to terminate the 
financial responsibility requirement in 
these cases. 

In Mr. Ingels’ opinion the department | 
should be given power to reinstate li- 


is 





! censes of minor offenders and the courts 


should be given discretionary power in 
the imposition of penalties on first of- 
fenders in the misdemeanor class. The 
department should have the power to 
suspend the operation of the financial 
responsibility penalty for a probationary 
period and to terminate the requirement 
if proved satisfactory. A definite period 
should be set during which proof of 
financial responsibility should be re- 
quired with automatic termination, he 


| said. 


Highway Safety Campaign Issue 

Hartford, Oct. 28—Highway safety 
has been brought into the political cam- 
paign in Connecticut. A. M. Brown, 
Republican candidate for governor, has 
spoken disparagingly of semi-annual in- 
spection of all cars by the state. He 
says it fails in its purpose of keeping de- 
fective vehicles off the highway, that it is 
an annoyance to car owners as handled 
by the state, and that it is an additional 
annual tax of 50 cents per car. Many 
insurance men believe periodic inspec- 
tion of drivers is more important than 
examination of cars. Drivers are re- 
sponsible for more accidents than are 
defective cars. 

W. L. Cross, Democratic candidate for 
re-election, has come out strongly in de- 
fense of the semi-annual inspection and 
the Connecticut system of operating it. 
W. L. Cross, Jr., is motor vehicle de- 
partment engineer and has been in 
charge of the installation and operation 
of the inspection lanes. 





N. Y. Burglary Rate Filings 

NEW YORK, Oct. 28.—Filings of 
proposed rate revisions for all forms of 
burglary and robbery insurance written 
in this state have been made with the 
department by the National Bureau of 
Casualty & Surety Underwriters. As the 
intended new figures were drafted after a 
series of conferences between department 
and bureau representatives, it is assumed 
they will be approved by Superintendent 
Pink. 
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Direct Mail Companies Are 
Concerned Over Situation 


EXCLUSION IDEA GROWING 


x “ 
Opportunity Missed Several Years Ago 
to Contest Pennsylvania Law 
Which Started Trouble 


Companies selling insurance by mail 
after many years of successful produc- 
tion are faced by two dilemmas, both 
of which affect the volume of their new 
business. One arises from the fact that 
their story has been so frequently told 
in newspaper advertisements, over the 
radio and by direct mail, that at least 
in the case of some companies it has 
lost some of its novelty with the public, 
and the other is that through lack of 
cooperation some years ago an oppor- 
tunity was lost to defeat the movement 
that is now spreading widely to prohibit 
their operations in states where they 
are not licensed. 

Both hit directly at new production, 
which is the life blood of the mail order 
insurance companies. Ever since organ- 
ization they have recognized that their 
lapse rate must be high because policy- 
holders not serviced personally by 
agents are prone to lapse, and it is 
necessary to conduct elaborate publicity 
campaigns at great expense as well as 
to have a large postage bill for the mail 
matter. The mail companies, however, 
were organized in the belief that acqui- 
sition cost would be a lesser proportion 
of premiums than for agency business, 


- 








and in most cases insist such is still the | 


case. 


dling in proportion to the effort and 
expense put into advertising. It is also 
true that the loss ratios during the de- 
pression years have been somewhat 
higher, and with increasing claim con- 
sciousness due to the public’s need for 
money during depression, it has been 
harder to hold the loss ratio down to 


a reasonable figure. 


Mathematical Progression 


As these 
rate continually represents a larger 
number of policies going off the book 


Returns of some companies are dwin- | 


companies grow their lapse 


so they must steadily increase their pub- 
licity expenditures merely to offset 
lapses, and if they aspire to production 


increase must in addition pay the price 


for that. : 
Outstanding among the companies | 
affected are the assessment accident 


companies and traveling men’s associa- 
tions, the $3.65-a-year accident com- 
panies and life companies operating by 
mail, 

Some of the officials have been thor- 
oughly aware of the situation and have 
been tinkering with the idea of develop- 
ing agency forces, qualifying in various 
states and thus going on a standard 
basis. But especially in the cases of the 
$3.65 companies and traveling men’s as- 
sociations, one official commented, it 
would be difficult if not impossible to 
qualify for licenses, pay the company 
and agents’ license ‘fees, state premium 
taxes and heavy cost of examinations 
by insurance departments, and also 
maintain their low rate contracts. To 
depart from their specialized field would 
place them at disadvantage with other 
older, better organized agency com- 
panies. 

Entering the Life Field 


Nevertheless, at least one of the $3.65 
companies has brought out a life insur- 
ance policy with graded face amount 
selling at $3.65 a year at all ages, and 
also has canvassed the possibility of 
preparing to enter the commercial acci- 
dent and health field if and when new 
volume drops to a point making that 
necessary. These “side-lines,” organized 


but undeveloped, would serve as shock- 
absorbers. 

The particular company referred to, 
once radio broadcasting throughout the 





United States and Canada on a huge 
basis, has virtually discontinued the ra- 
dio advertising but is still sending out 
millions of direct maii pieces and adver- 
tising widely in newspapers. This com- 
pany now is faced with problems arising 
from the law of diminishing returns, as 
are some of the others. 

Companies that have been less con- 
cerned with volume than persistency 
and quality of business, and a reasonable 
profit, report last year’s volume being 
equaled this year and feel much less the 
pinch of this new business problem. 

Where the $3.65 companies missed 
their opportunity, an executive of one of 
them admitted, was in the failure some 
time ago to form an alliance to employ 
competent counsel and meet the issue 
presented by the passage by the Penn- 
sylvania legislature about three or four 
years ago of a law prohibiting use of 
newspaper, radio or any other publicity 
means, except the U. S. mails, in selling 
policies of unlicensed companies. There 
were $3.65 officials who were convinced 
the law was unconstitutional, violating 
the 14th amendment. There was a news- 
paper ready to be the “victim” in a test 
suit, but the alliance was not formed. 
The traveling men’s associations, how- 
ever, are highly organized and are car- 
rying on the fight. 

With the Pennsylvania 


statute un- 





challenged a number of other states 
adopted similar laws, including Ohio, 
Maryland, Florida, Louisiana, Massa- 


chusetts and California. It is said sim- 
ilar measures will be introduced in the 
lliinois, lowa and Missouri legislatures 
this year, the effort havin been made 
by Insurance Director Palmer at the 
last session of the Illinois legislature 
through the medium of his code which 
failed to pass in its entirety although 
separate provisions were taken out and 
passed in various bills. 


Write $700,000 Performance 
Bond on N. Y. Subway Work 





A $700,000 performance bond for the 
Carleton Company of New York City, 
which was awarded contract for sec- 
tion 8, route No. 101 of the subway 
has been written by the National Sur- 
ety and a number of other participat- 
ing companies. Various indemnity 


| pensation 


bonds in different amounts required by | 


railroad companies affected by the con- 
struction also were written. Other 
companies on the bonds are the 
& Deposit, Standard Surety, 
Surety, Standard Accident, 
Casualty, Massachusetts Bonding, 
Amsterdam Casualty, American 
ployers and Columbia Casualty. 


Fidelity & 
New 


| anniversary 
Fidelity | 
American | 


Em- | 
The | Australia. 


Armitage Agency of New York was the 
broker. The new subway section will 
run under Sixth avenue from 27th 
street to 33rd street, going over a tube 
of the Pennsylvania railroad and under 
tracks of the B. M. T. Relocating and 


rebuilding the terminal station of the 
Hudson & Manhattan railway at 33rd 
street is necessitated. The Carleton 


company has built four sections of the 


subway. 


Fight New York Job Law 

NEW YORK, Oct. 23.—Represent- 
ing 1,500 employers, Associated Indus- 
tries of New York State and several in- 
dividual firms have filed briefs in Wash- 
ington questioning the constitutionality 
of the New York unemployment com- 
law, in preparation for argu- 
ing the validity of the law next month. 
The act was upheld by the New York 
court of appeals 

A. Duncan Reid, president Globe In- 
demnity, was expected in Chicago Sat- 
urday en route to his company’s 25th 
celebration on the Pacific 
Coast next week. He will be accom- 
panied by Mrs. Reid and F. J. Wil- 
liams, general manager Royal-Liverpool 
group from Liverpool, who arrived in 
New York a few days ago en route to 

















Current underwriting conditions in 
casualty insurance indicate to the alert 
agent the value of the direct relation- 
ship with Company Executives afforded 


by the Bankers Indemnity Insurance Co. 


BANKERS INDEMNITY 


INSURANCE COMPANY 


Newark, New Jersey 


Casualty Affiliate of The American Group 
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The Willcox-Lumpkin Company of 
Columbus, Ga., has represented the 
Travelers for 70 years, completing the 
record Sept. 28. It has been affiliated 
with the company longer than any other 
agency. DeWitt F. Willcox, on Sept. 
28, 1865, took the agency. The Travel- 
ers was then scarcely a year old. The 
last battle of the Civil War had been 
fought at Columbus just a few months 
before. Mr. Willcox represented the 
Travelers for 40 years. His grandson, 

G. Lumpkin, the president of the 
agency, has represented the company 
even longer than his grandfather. He 
entered the office in 1892, the agency 
then being D. F. Willcox & Son. When 
his father retired from the business in 
1897, the name was changed to the 
present. The founder of the agency 





2 





was at work in his office only a few 
hours before his death, which occurred 
in his 81st year. 

Bernard Marcus, superintendent of 
the burglary department of the Aetna 
Life, celebrated the completion of 25 
years with the company the past week. 


A. C. Vreeland, Inc., New Orleans, 
has just celebrated its 30th anniversary 
as general agent of the Ocean Acci- 
dent. 


Walter S. Pope, formerly casualty 
commissioner of Texas, is now practic- 
ing law in Abilene, Tex., under the firm 
name of Pope & Pope, Walter S. Pope, 
Jr., being a partner in charge of the 
Anson, Tex., office. Mr. Pope lived in 





INSURANCE BROKER: “I am very sorry but the 
Insurance Company will not continue your Accident 


Insurance due to your age.” 


An unhappy situation may be avoided by ° 
reminding your elderly clients of 


OVER AGE ACCIDENT 
INSURANCE 


@ You are performing a valuable service when you 
provide accident insurance for such persons and there is 
much business to be obtained from this new source. 
“Old Timers” will be grateful to you for telling them 


about it. 


Send for full particulars—now! 


A. F. SHAW & COMPANY, INC. 


Insurance Exchange 


CHICAGO 


Wabash 1068 
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CAPITAL .. . 


Reserve for Losses . 
All Other Liabilities 
TOTAL ASSETS . 

NOTE: 


| AMERICAN 


Re-Insurance Co. 
Robert C. Ream, President 


DECEMBER Slst, 1935 


Voluntary Catastrophe Reserve 


Securities carried at $690,943.75 in the 
above statement are deposited i 





New York 


. «  $1,000,000.00 
4,044,764.57 
500,000.00 
3,597,772.91 
1,407,161.98 
10,479,698.40 


as required by law. 
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Coleman county 20 years and practiced 
law at Anson, Jones county, for 22 
years before becoming casualty insur- 
ance Commissioner, he serving in that 
office from 1928 to 1935. He was re- 
garded as a very competent man. 


William Brosmith, vice-president of4 
the Travelers, who is approaching his 
80th birthday, is very ill. Early this 
week his condition was reported as be- 
ing improved but there is much solici®™ 
tude as to the eventual outcome. He 
has been connected with the Travelers 
since 1895. 


Albert Vogt, who is attached to the 
United States head office of the Zurich, 
has returned after a vacation of about 
three months in his native Switzerland. 
He spent considerable time in his home 
city of Winterthur and then vacationed 
in a resort. 


C. E. Appler of Appler, Schroyer & 
Cline, general agents credit insurance 
department London Guarantee, Chicago, 
who has been ill for several weeks, is 
still confined to his home. He has 
shown some improvement the last week. 


R. A. Whitaker and John C. Fro- 
berg, newly appointed joint managers, 
were honored by employes of the Cali- 
fornia Inspection Rating Bureau at a 
banquet in San Francisco. 

While boasting of his excellent 
health, A. L. Kaems, 75, Milwaukee, in- 
spector of the Employers Mutual of 
Wisconsin, dropped dead at Rock Is- 
land. He was in a car driven by C. E. 
Nichols, representative of the Employ- 
ers Mutual there. 








ASSOCIATIONS 


Chicago Glass Club Given 
New Life; Burger President 








The old Burglary Underwriters Club 
of Chicago now is functioning as the 
Chicago Burglary & Plate Glass Asso- 
ciation, L. W. Burger, manager Bank- 
ers Indemnity having been elected presi- 
dent, succeeding W. A. Coan of the old 
club. Mr. Coan becomes vice-president; 
H. L. Bredberg, treasurer, and George 
Borkovec is secretary. The club meets 
every Thursday at a restaurant near the 
Insurance Exchange to hold a round 
table discussion of underwriting prob- 
lems. The old club was passive for a 
year or more. Its successor was initi- 
ated as a means of controlling the glass 
situation and preventing a rate war. 

Malicious glass breaks are occurring 
frequently, the glass bureau set up in 
the Chicago branch of the National Bu- 
reau of Casualty & Surety Underwrit- 
ers under Manager Peter Malah report- 
ing an average of about 100 malicious 
breaks a month, as shown by reports of 
member companies. The repiacement 
cost in such cases is running $5,000 to 
$5,500 monthly. Many malicious break 
reports indicate “ball bearing’ as the 
missile. The favorite method of the or- 
ganized crews is to throw ball bearings 
from slingshots. However, the loss is 
not large compared to the peak of two 
years or more ago, when monthly totals 
ran as high as $16,000. 





Los Angeles Group Elects 


LOS ANGELES, Oct. 28—C. C. 
Cattermole, Great American Indemnity, 
was elected president of the Casualty 
& Surety Field Men’s Association of 
the Pacific Southwest at its annual 
meeting, succeeding J. . Tucker, 
Globe Indemnity. A. E. Walker, Eagle 
Indemnity, is vice-president, and Alfred 
Dux, Fidelity & ‘Casualty, secretary- 
treasurer. 


The Seaboard Surety of New York will 
pay a dividend of 50 cents per share 
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Activities 




















'U. S. F. & G. Income, Surplus 
Increase for Nine Months 





BALTIMORE, Oct. 28—Total in- 
come of $25,734,264 for the nine months 
ending Sept. 30 is reported by E. As- 
bury Davis, president United States & 
Fidelity Guaranty. This was the largest 
volume of business handled by the com- 
pany for any comparable period since 
1931, Mr. Davis said. The first nine 
months of 1935 total income was $23,- 
583,490. 

The amount carried to surplus up to 
Sept. 30 was $1,531,984, making the sur- 
plus as of Sept. 30, $9,025,571, as com- 
pared with $6,662,517 on Sept. 30, 1935. 

The surplus does not include any in- 
crease resulting from appreciation in 
the value of securities, which as a re- 
sult of the rising price trends amounts 
to a substantial sum. 





New Associated Indemnity Setup 


President C. W. Fellows announces 
steps are now being taken for a change 
in the capital setup of the Associated 
Indemnity to qualify the company for 
entry in all states where it is ‘not now 
licensed. Present capital of $500,000 
will be increased to $750,000 through 
transfer of $250,000 from surplus, leav- 
ing a surplus on the basis of Sept. 30 
statement of $1,062,063. Mr. Fellows 
says the varying requirements of state 
statutes with respect to capital for the 
several lines underwritten make the 
change desirable. : 

The company has recently been in- 
volved in litigation with the Wisconsin 
department on the question. 





Excess Sues Travelers Mutual 


DES MOINES, Oct. 28—The Ex- 
cess has filed suit for $1,721 against the 
Travelers Mutual Casualty of Des 
Moines, alleging that it failed to pay 
certain premiums due under a reinsur- 
ance contract. 


Bay State Hearing Postponed 

BOSTON, Oct. 28.—Hearing on the 
appeal of 45 companies against the 1937 
compulsory automobile liability insur- 
ance rate schedule of Commissioner De- 
Celles, which was set for Friday, was 
again postponed on request of the at- 
torney-general to Oct. 30. 


Retrospective Rating Study 

NEW YORK, Oct. 28—Risk Re- 
search Institute has published in pamph- 
let form the address which John R. 
Blades, insurance adviser, New York 
City, presented at a luncheon meeting 
sponsored earlier this year by the in- 
stitute. Mr. Blades analyzes the retro- 
spective plan objectively, giving both its 
good and bad points. It is said that his 
analysis is helpful to brokers in selling 
the retrospective idea to their clients. 
The pamphlet sells for $1. 


Miss Alice M. Weldon has resigned 
from the Towner Rating Bureau of 
New York effective Oct. 30. She re- 
cently was married and is retiring from 
business life. Miss Weldon has been 
connected with the bureau for six years 
in fidelity, surety and forgery rating 
work. A farewell dinner was tendered 
her at which all the staff and many 
were present. Brief talks were made 
by R. H. Towner, J. L. Kirkwood and 
Martin W. Lewis of the bureau, and 
R. J. Hill representing the companies. 

Miss Weldon has been with the bu- 
reau for 6 years rendering excellent 
service to subscribers on all branches 





Nov. 16. The dividend paid May 15 was 
25 cents. 


of fidelity, surety and forgery rate- 
making. 
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CHANGES IN CASUALTY FIELD 





Conkling, Price & Webb hes 


in Credit Insurance Field 





A recent bulletin to brokers was is- 
sued by Conkling, Price & Webb of 


Chicago announcing the opening of a} 


credit insurance department in charge 
of William T. Cline. This is a branch 
of the credit insurance department which 
has been operating in the London Guar- 
antee building, 360 North Michigan ave- 
nue, for many years, in charge of Ap- 
pler, Schroyer & Cline. 

The London Guarantee is the only 
company writing credit insurance which 
also writes the other casualty lines. 

This new department will enable 
Conkling, Price & Webb to furnish 
brokers exceptional facilities for han- 
cling credit insurance. Mr. Cline has 
done a large business with brokers, and 
this arrangement will bring him into 
closer contact with them. He will be 
glad to assist with any prospects brought 
to him in this line. 

Through an arrangement just made 
for the representation of a prominent 
Lloyds group, Conkling, Price & Webb 
has added a further service to brokers. 


Ross with Colonial Mutual 


The Colonial Mutual Compensation 
of Los Angeles has appointed Burt C. 
Ross special agent for southern Cali- 
fornia. 

He started as an office boy in the 
New York City office of the Fidelity & 











Casualty, later being with the John G1 
Hilliard agency, and with the Travelers 


as an underwriter in the casualty de- 
partment. 


Since going to the Pacific | 


Coast he has been with the Zurich, the | 
Maryland Casualty and more recently | 


with the Pacific Employers as special 
agent. 


Evleth Made Agency Chief 
by Manufacturers Casualty 








W. W. 


Evleth has been appointed | 


superintendent of agencies of the Manu- | 


facturers Casualty of Philadelphia, a 
newly created office. For the past five 
years he has been branch manager in 


Pittsburgh and before that was in the | 


underwriting department at the home 
office. Succeeding him in Pittsburgh is 


J. J. Elligette, who has been promoted | 


from the underwriting department at the 
home office. Before joining the Manu- 
facturers he was with the Globe Indem- 
nity in New York. 

The company’s charter has been 
amended to write burglary and plate 
glass. The Manufacturers has made ar- 


rangements with the National Surety to | 


provide bail bond and release of attach- 


ment service up to $5,000 anywhere in | 
the United States on automobile insur- | 


ance, 





Charles D. Towner, casualty manager | 


of the 
Bronx, New York, has been transferred 
as associate manager to the New York 
42nd street office. 








W ORKMEN’S COMPENSATION 





Liable Under Qualifying Bond | 


Workmen Covered by Insurance Com- 
panies in Receivership to Get 
Compensation 








SAN FRANCISCO, Oct. 28.—“A 
most important and far-reaching deci- 
sion of the United States Supreme 
Court” now assures. those employes 
whose employers had insured in com- 
panies which were placed in the hands 
of receivers, their compensation, accord- 
ing to announcement of the California 
department of industrial relations. The 
action of the court was the denial of 
petitions for writs of review on Oct. 12, 
in three test cases entitled Columbia 
Casualty vs. Industrial Accident Com- 
mission, et al, Nos. 238, 239 and 240, 
which had been decided by the state 
supreme court March 31, 1936, and to be 
found in 5 California Reports (2d), 
pages 770 and 785. 

Columbia Casualty had issued the re- 
quired bond for the Independence In- 
demnity, guaranteeing payment of 
awards rendered against the latter com- 
pany in event of default or insolvency 
of the Independence. When the Inde- 
pendence went into hands of a receiver, 
it failed to pay awards which were out- 
standing. After the awards were final, 
the industrial commission issued awards 
against Columbia Casualty. 

The report said: “The decisions by 
the courts in these cases not only guar- 
antees that the hundreds of employes 
and dependents who were the benefici- 
aries of awards against the Independ- 
ence Indemnity will receive payment in 
full under such awards but they also es- 
tablish a precedent for a like result with 
respect to numerous other ‘cases arising 
out of the default or insolvency of other 
insurance carriers which occurred dur- 
ing the depression.” 





Concern Over Colorado Proposal 


DENVER, Oct. 28.—A _ proposed 
amendment to the state compensation 
law is causing a great deal of concern 





among insurance men and leaders of in- 
dustry. 

The bill provides for an arbitrary as- 
sumed basis of earnings for not less than 
five eight-hour days a week, for all 
classes of employment, steady, part-time, 
seasonal and occasional. An analysis of 


the bill prepared by the Colorado Trade | 


Executives Institute estimates that rates 
for representative industries will be in- 
creased 40 to 60 percent. 





Propose Minnesota Reduction 

ST. PAUL, Oct. 28. roposals sub- 
mitted by the Minnesota compensation 
rating bureau call for an average reduc- 
tion of about 6.6 per cent, following an 
average cut last year of 2.8 per cent. 

Hearing on the proposals probably 
will be held about the middle of Novem- 
ber so that the new rates can be put 
into effect Jan. 1, 1937. 

As annual compensation premiums in 
Minnesota amount to close to $5,000,000 
the new rates, if approved as proposed, 
will mean a cut of upwards of $300,000 
in Minnesota premiums next year. How- 
ever, it is likely that the Minnesota com- 
pensation insurance board will increase 
somewhat the proposed reduction, as it 
did last year. 


Seek Higher N. J. Benefits 
NEWARK, Oct. Yi legisla- 


tion providing for increased workmen’s 











Travelers branch office in the | 





compensation benefits and for optional | 


selection of attending physicians is 
under preparation by attorneys for the 
New Jersey State Federation of Labor, 


for introduction in the Legislature early | 


next year. 
The first measure would increase 
temporary compensation limits from 


present maximums of $10 and $20 to 
$15 and $25 as a means of greater pro- 
tection for skilled craftsmen who earn 
in excess of $37 weekly. Permanent 
rates would not be changed from pres- 
ent limits. 

The second measure would permit the 
injured workmen to be treated by a 


doctor of his own selection rather than | 
by a doctor selected by his employer | 
or insurance company as now required. | 














Modern Insurance 


The revised, up-to-date compre- 
hensive Public Liability forms un- 
derwritten by this organization 
enables any aggressive agent to 
boost his premium income and 
prevent competitors from being 
the "first to present modern 
policies. 


DOUBT US IF YOU WISH—BUT GET THE FACTS 


WRITE TODAY 


Great Lakes Casualty Company 


Detroit, Michigan 
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Effect New Lineup 
in the Two Bodies 


(CONTINUED FROM PAGE 45) 
New York. Mr. Beha under the re- 
ganization program becomes general | 


fre } +} 
Or DOTN 














the bureau and the as- 


iching of the Association of | 

J , Executives in 1926 

wed an appreciation by chief com- 

a officials that a need existed for 
1edium) where problems “common to | 

11 companies and affecting the busi- | 
ness of all companies as a whole” | 


c onsid lered. A. Duncan Reid, 
1e Globe Indemnity, 
rous in promoting the new 
chosen its first presi- 
e ince has been 
‘ils. The organization de- 
part of attention to fol- 
ation and in preparing and 


president of tl 


was 








data serviceable to state 

and municipal bodies in 

eration of both surety and 

as insurance affairs. A year ago, 
» give proper attention to the grow- 
ge interests of the surety members of 
he association, Col. R. F. Proctor was 
ippointed to its staff, resigning his con- 


with the Maryland Casualty to 


nection 





ssul the connection. 

¢ Fairchild, former Colorado in- 
urance commissioner, who becomes act- 
ng manager of the Association of Cas- 





Executives, has been 
and has done a very 


ualtv «& 
assistant 


Surety 


manager 


constructive piece of work. F. Robert- 
son Jones, who is made secretary, will 
be used in consultation and_= special 


service. 
Jones to Travel 


Relieved of the arduous duties of gen- 
eral manager of the Association of Cas- 


ualty & Surety Executives, although 
continuing as its secretary, Mr. Jones 
will now be able to gratify his long 


who | 


forceft ul | 


cherished desire to make a trip around | 


the world in company with Mrs. Jones. 
He will sail from New York Oct. 31, 
stopping at London, Havre and thence 
visiting most of the countries of con- 
tinental Europe and Asia. The trip will 
extend several months. 

In addition to serving as 
counsel for both the Association of Cas- 
ualty & Surety Executives and of the 
National Bureau, J. A. Beha will con- 
tinue as chairman of the fidelity and 
surety and of the casualty 
cost conferences. 

New Executive Committee Members 

At the meeting of 
Association five new 
were elected to the eae: 
mittee. They are: U. S. & G., Em- 
ployers Liability, ital Casualty, 
Ocean Accident and American Surety. 
Those whose terms continue on the 
executive committee this year are: 
elers, Aetna Casualty, Hartford Acci- 
dent, Hartford Steam Boiler, Fidelity & 
Casualty, National Surety, Massachu- 


the Executives 


Trav- | 


general | 


acquisition | 


in cubic 


members| 
com- | 


setts Bonding, Great American Indem-| vices to rate the driver, instead of the | 


nity, Indemnity of North America and 
Globe Indemnity. 

Mr. Leslie graduated 
California in 1911, where he stud- 
ied actuarial science. He went with the 
Keliance Life of Pittsburgh, as actuary, 
remaining two years. When California 
State Compensation Insurance 
was organized in 1913, he was employed 
and actuary. In 1919 he 
New York department as 


from the 


Sity of 


as secretary 
went with the 


Univer- 


Fund | 


actuary in charge of compensation. 
Then, following two years as a consul- 
tant, he was made general manager oi 
the National Council on Compensation 
Insurance. From there he moved to the | 
National Bureau. 

He is a man with a profound knowl- 
edge of his subject and is an excellent 
diplomat. He has the respect of all in 





tional Convention of Insurance Commis- 
For 10 years he has 
connected with the casualty 
association, doing legisla 


been 
executives 
tive and public 


sione rs. 


relations work. He has been effective 
in his field and is well known. 
Mr. Fairchield will leave upon at 


xtended trip within a few 
bois men in a number of 


days to visi 
states. 


Considers Future 
of Auto Insurance 


(CONTINUED FROM PAGE 45) 





which will permit the stock companies 
only 
ing. “The f 
to dispel 
petition can be met with drastic rate re- 
ductions,” said Mr. Stellwagen. 
Reviewing the history of rating meth- 
ods, he referred to the general liability 
manual of 1901, which simply provided 
that automobile should be double the 
rate for teams insurance. Next came a 
classification on horsepower, with some 
ridiculous results, owing to the 


the business. | 

Claude W. Fairchild, assistant man- 
ager of the Executives Association, who | 
is made acting manager as well to] 
ucceed F, Robert aon Jones, who con- 
tinues as secretary but with greatly mod- 
ified duties, served as Colorado com- 
missioner and as president of the Na- 


vehi even break on their underwrit- ] 


car. 
ing svstems, preferential rates for pre- 
erred risks, policies for selected operat- 
tors, ete. Mr. Stellwagen made two ob- 
servations on this record. that 
the system of classification, applied with 
a measure of success by one company, 
breaks down when applied by all com- 
panies. The second is that departures 
from the orthodox classification system 
are becoming increasingly numerous and 
that most, if not all of them, tend to in- 
emphasis on the driver and 
the emphasis on the car. 


One is 


crease the 

decrease 
Affected by Many Laws 

the automo- 

comes under 


legislation affecting 
bile insurance business 

many heads. There are compulsory au- 
tomobile insurance laws, safety respon- 
sibility laws, laws prescribing the cov- 
erage in the policy, laws making the 
owner responsible for anyone driving 
his car with his consent and laws affect- 


The 


ing rates. Sometimes agents seek laws 
on ri rie hoping to establish uniformity. 
Mr ‘Ilwagen pointed out that uni- 


lowaiey in rates favors mutual compa- 
nies more than stock companies, because 
when rates are level, the mutual dividend 


has a stronger appeal. 

With regard to the future, Mr. Stell- 
wagen said it seems safe to conclude 
that the effort to rate the driver will 


continue, and that at some time in the 
not distant future the bulk of the busi- 
ness will be underwritten with more at- 
tention to the driver than to the car. 
Opposed to this trend is that form of 
regulation and legislation which stifles 
initiative and which sets down in inelas- 


tic form the procedure by which risks 
are to be rated and covered. “We should 
| guard against rate control and partic- 
| ularly rate making by public authori- 
| ties,” he said. Unfortunately, uniform 
rate legislation has merely accentuated 
the appeal of participating companies 


facts of the past would seem | 
the illusion that mutual com- | 
| to prevent 


crude | 


method of calculating horsepower. Next | 


came the classification by list price and 
use and driver,’ which broke down be- 
cause of misclassification in the field. 
Finally came the present classification, 
by symbols, which take into effect five 
considerations, maximum brake horse- 
power, shipping weight, engine capacitv 
inches, list price and wheel 
base. 
Devices to Rate the Driver 


In 1929 the merit rating plan was in- 
troduced, which also broke down for 
general use, although the company 
which originated it stili gives the merit 
rating credit on risks which have been 
insured with that company for the re- 
quired time, so that the accident record 
is absolutely known. 


and in no case has it been strong enough 
some deviator from undet- 
mining the uniform rate structure. 

As to meeting mutua! competition, the 
stock agent must sell the customer on 
the value of his service, and on the su- 
periority of the stock company plan. 


Illinois Problem: What to 
Do With Impaired Worker 


(CONTINUED FROM PAGE 45) 


1, 1941, 
rejections 
act. 
Another striking peculiarity of the 
law was brought out. The industrial 
commission has no jurisdiction on oc- 
cupational diseases until acceptances are 
filed by employers. The commission 1s 
receiving acceptances as offered, but 
the mere filing does not determine 
doubtful questions, Thus it is uncer- 
tain whether an employer who files for 
domestic servants really comes under 
the act. Yet the commission is accept- 
ing elections on domestic servants. A 


employers who have not filed 
are permanently under the 


Recently there have come various de-| question was asked regarding the 60 


There are offered occupationai rat- | 


| ease, 





days of employment under the act, re- 
quired to establish a right of action. Mr, 
Cronin expressed the opinion that this 
meant 60 working days, and not 60 
calendar days. 

Another question was on the 50 per- 
cent waiver of benefits which can be 
filed within the first 60 days that the 
law is in effect, by which employes re- 
lease their claims for past exposure, It 
seems such a waiver can only be ef- 
fective when there is an actual onset of 
the disease, revealed on a physical ex- 
amination and established at a hearing 
before the industrial commission, lf 
there is no visible onset of the disease 
the commission cannot approve the wal- 
ver and it is ineffective. Apparently 
the object is to prevent employers tak- 
ing waivers on a wholesale basis, when 
there is actually no disease started. 

These waivers must be filed within 
the first 60 days, which would appear 
to be before Nov. 29. Mr. Cronin 
thought that the waivers would take ef- 
fect from the date of nling, and not 
from the date of approval. The com- 
mission is trying to hold a hearing with- 
in 10 days of the filing. 

This brought up the point that if the 
waiver was tiled late in November, and 
the hearing was not held until some 
time in December, the 60 days of em- 
ployment under the act might be com- 
pleted before the hearing, and the right 
of action would accrue. It was agreed 
that if the waiver is filed late, the only 
safe way for the employer is to lay off 
the man before he has completed 60 
days of employment, and keep him off 
the payroll until the hearing is held. 

A peculiar but entirely possible sit- 
uation was discussed. A waiver might 
be filed and the commission might hold 
that the employe showed no onset of a 
disease, and therefore the commission 
might disapprove of the waiver. The 
employer, however, might be convinced 
by his own medical advice that the em- 
ploye did actually show the onset of dis- 
The employer after the ruling 
and after the 60 days might then lay 
off the employe permanently, for fear 
of an early claim. Other employers 
might refuse to take on the man, for the 
same reason that his former employer 
laid him off, The employe would there- 
fore automatically become a claimant, 
because his disease was the cause of his 
inability to work at his trade. If he had 
completed 60 days of employment with 
the first employer, it was held entirely 
possible that in passing on his claim, the 


industrial commission, with a new 
referee, might hold that he was dis- 
abled, and the disability benefits would 


be payable by the first employer. 


Buffalo Branch Increase 


Writings of the Buffalo branch of the 
Fidelity & Deposit the first nine months 
exceeded by a substantial margin the 
total volume of business written by that 
office in 1931, its previous peak year. 
Carl H. Kuhn is manager in charge. 
His territory comprises 11 counties in 
western New York. 
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Apply New Jersey | $1,055,518, capital stock § $1,000,000, un | Many Entries Received in Glens Falls Indem inity in. Milwaukee, 
earned premium reserve $5,644,910, loss | 4 C. M. Ha yden, Chicago, vice-president, 
Scheme i In Ohio | reserve $10,244,714 and admitted assets | Anniversary Idea Contest announced th us W eek. Mr. Benson suc- 
| $18,794,845. Surplus and contingency | ceeds Harry L. Hart, who has a 
a ae | reserve were reduced by the examiners The —— a a transferred to Minneapolis as specia 
(CONTINUED VROE PAGE 5) by $1,735,397 as of Sept. 30, 1935, of Po Shea nage tg ple ne ee in charge of company af- 
in its operation in New Jersey. It has | which $1,258,203 was caused by valuing with “ake po at a cendaas “aaa fairs in M nnesota and — iwestern 
been authoritatively stated that within | holdings of insurance stocks at their) ang employes all eager to wie tien $200 Wiscons Mr Be son has been an 
the period since this plan was adopted | statutory value under restrictions Of | toy prize or one of the 17 other awards, | #@Juster in the Chicago claim office of 
in New Jersey, one year ago, more than section 16 of New York insurance law. or la entries. have been received; The Glens falls tor the past three years. 
$50,000 has been saved to the depositors There was increase of $823,195 in loss! contest closes Oct. 31 and announce- 
and others financially interested in dis- | reserve, decrease of $208,721 in un-| ment of winners will be made in the Hold A. & H. Lectures 
tressed lending institutions largely | earned ‘premius and a credit of $280,513 | December issue of “The Maryland SEW YORK, Oct. 28.—Closing the 
through the operation on this plan of | for salvage recovered and recoverable. | the company’s publication. Se oe ae Presper ni 
ae a management 5 Ohi Members of the com pee Sgrngy ae a ctures 
he director of commerce of Ohio anc ny Fate 1 shes 
the divisions of his department are to be Transfer Nearly All Assets oe rovtes aig 8a 
congratulated upon the approval of this All assets of the General Alliance ex-| yalty: J. M. Mathes, Bet ae 
plan to remove from political influence | cept its holdings of 200,000 shares of | \j. Matthies Inc. Ne oi ps . £ . “i ew 
the servicing of insurance required by eneral Reinsurance have been trans- | ,oency: Glenn Griswold cae a 
his department. This opportunity which | ferred to the latter company with ap- eee Weel -* J A. Has Se 
has been so ably developed by Francis | proval of the dissolution plan 1 ( ; Mtaeetind y ’ % Mags : 
P. O’Connor and John A. Lloyd, re-| eral Alliance approved by stockholde: rected with it sinc Withdraws from Connecticut 
spectively president and secretary of the | The shares were distributed in the - eaitiine sociate i \ husetts Accident of Bos- 
Ohio Association of Insurance Agents, | tio of one of General Reinsurance fot d ; irs A € t ant ) S a ( ‘ticut. 
holds out to the local age ‘nts of that state | each two of General Alliance. resident vice-president op in 
a conspicuous opportunity to further eee: ager will he na ned from the Phe gigi os 
demonstrate the value of  bonafide . a ¥ ee ee eee: Sapa Ces New Amsterdam Men Visit 
agency service in the efficient handling De Shields With A. & C. Mai ; a8 a l.. D. Mahor . J. MacLeod, 
of insurance. H. B. DeShields, formerly with the ia sccismhilapiapaaciatianasasansis ~ S : \ \mster- 
Se R. If. Coleman Company, the service or- . * ° n Cas S st week 
Motor Death Rate Rises ‘idation, has joined the Accident & | GiVeS Report of Examination 1)" Giscsc0. 1 ver while 
of Switzerland and is now at a oe on t triy Pacific 
Sharply as Year Closes 1ited States head office in New Illinois Department Tells About the coast oftthces nd agencies of the com- 
York assisting in organizing the claim Benefit Association of Railroad pal | vill s Cleve- 
An all-time hich in deaths from auto- | department. He was formerly con- Employes of Chicago land and Pittsburgh el re returning to 
mobile accidents is expected this year as | mecies ae head offices of the ie Rome ace: a Sanam a 
a result of ve conseca awl. seal tl Maryland Casualty and Employers Lia-| _. ane aie ict Mr. M S st visit several years 
cms, Ease anmequced ke a oe | The Illinois department has issued its | t Chicago, 
reases rures ail unce he a- 7° - - r +] ; 4 f iin 
oe a ( creme pet ia A a? ob Neal Bassett, U. S. manager, and Og- ‘A tree i Sa | anes ion of sengeeiases pie 
present tendency continues, it was esti- den Davidson, assistant U. S. manager W ae 1 . e bse Rail ay re S, : a a 
mated, the 1936 toll would be 37,500, or | Of the Accident & Casualty, were in | og sig pi OE ec a Ww Ww ‘ ; eee 
500 greater than in 1936. A 5 percent Chicago. te i ee peesloy wimg 4 a sie ce _ : - x" pe rhage 
increase is noted for the May-Septem- company writing accident and health in- | dent of t United . es Casualty in 
F signa ile surance. Its assets are $2,093,789, lia- | Chicago, is spending several days in 
ber period. Opens Brooklyn Branch bilities $823,614, and surplus $1,270,175. | New York visiting the home office of 
rhere were 3,420 auto deaths reported | — The ret savs that the association is | the compan He will return at th 
in September, compared to 3,350 in A branch office has been opened by | . ™ nec u - ee ee 1 oe ee eae ? 
September, 1935. The nine-months to- | the Royal Indemnity at 16 Court street, |!” —— ener a: ——— iota 
tal is 25,850, as compared to 25,830 in | Brooklyn, in the offices of the Royal in| Position | ample Tor current ee = ae 
the same period of 1935. All of the in- | the borough with Manager J. W. Rich- needs. Che investment portfolio is Picturize means to vitalize your sales 
hehe 3 : - ? : sities . ray; >. ne | composed of high grade securities af- | Story in se ling Aeceident and Health In- 
crease is attributed to deaths of children | 2tdson in charge. William Paul has no a 1, surance. The Pictograph helps you do 
and young people between ages 5 and | been appointed casualty and surety un- fording ample liquid ahsiordowsbb The €X- | this. Price $3.00. The National Under- 
24. A factor, however, is greater car- | derwriter in the branch and C. J. Shea, ae nse and _— anata ebvctonn oe phe writer. 
miles, it being estimated gasoline con- | Special agent, will continue to service | #ble and the treatment in general ex- 


sumption and car mileage were about 10 
percent higher, so that the relative mor- 


tality may not be so high as at first 
appears. 

Records of large and medium size 
cities continue to improve but deaths 


in small cities rose sharply in Septem- 
ber. The urban record was 2 percent 
better for September and 4 percent bet- 
ter for the nine months, Cities of 100,- 
000 to 250,000 population showed the 
best improvement, with 24 percent re- 
duction in September and 9 percent for 
the nine months. In cities of 50,000- 
100,000 population auto deaths jumped 


61 percent in September and 14 percent | 


for nine months; cities 25,000-50,000, 19 
percent rise in September and 11 per- 
cent for nine months. 


New Amsterdam Report 
Examination report of the New Ams- 
terdam Casualty by the New York de- 
partment as of Dec. 31, 1933, brought 
down to Sept. 30, 1935, shows surplus 
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330 So. Wells St., Chicago, Ill. 
Tel.—Wabash 9670 
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ri : te olic lers has been most 
Brooklyn producers. The Brooklyn of- tended to policyholders has been most 








fice of the Royal and Royal Indemnity | S@t'sfactory.. he department says ae 
now is equipped to furnish complete | the expansion and development have 
fire, marine, casualty and surety facili- | P©€" a’ong sound and conservative lines 
ties. , | and with the continuation of the present 


| form of operation further progress can 
be reasonably expected. 





Garr with McGee Agency 
KANSAS CITY, Oct. 28.—J. R. 


Scope of Coverage 
Garr, 


: The operating executives are Vice- 
for 13 years with the Travelers, the last ass P Kal Ba \ 

10 in chars of casualty underwriting at president BE. Keller, Secretary j- M. 

1 arg casualty orwr é Tv = ee 

in charge Of casualty underwriting at | Street and Treasurer A. Bloomfield. 
the Kansas City branch, has resigned to } -p : eater a4 ; 

7 ps 4 — [he company has featured and devel- 

go with the Thomas McGee & Sons |} ata "ad tee taht aang nate 

< : : ~ | oped the writing of insurance on a pay 

agency. Mr. Garr will be in charge of athe 


order deduction privilege obtained i 


rom 





all liability underwriting for that age ncy 


sti aes “3 ° Stee see Sean 
The Travelers branch office will give e Mr. | ‘i assured with the original applica 
Gave 4 eels enete Ook. O | tion submitted. Railroad policies for 
siesainedas ss sees accident carry as principal sum $5,000 
| with double indemnity and $200 maxi- 
L. H. Lippincott Campaigning mum monthly indemnity benefit. The 
L. H. Lippincott, director of educa- maximum health benefit is $200. In its 
(eee ae *, a-| croup business the principal sum is 
tion for Lumbermen’s Mutual Casualty, | 8TOUP Dusiness the principal sam 
tas been in demand as a Republican | *%:200 with $100 monthly indemnity tor 
le « a> < t ‘ c anal — pe Og Tha aaenes ae 
speaker during the closing days of the accident and health. ‘The Bi gpa 
campaign. He spoke in lowa City on has no reinsurance treaty with other 
“cnt Riad . Re ‘omps " 
Social Insecurity” and will appear in | COM Panes 


Pontiac, Ill., Oct. 29, and Pekin, Iil., | Agency Organization 


Oct. 30. | The agency organization is developed 
and operated under an agency contract 





Sues Pullman for Eye Loss | with A. J. Lindsley. He is the organ- 

We. S 3Geid: Je. Ciounh feet ee ee ee ee 
pe: : owe ae ¢ athe pense of securing business. He also 
ance man, filed suit in eee please pays the compensation of the principal 
court there tor $25,000 against the Pull- officers and smiployes. The ‘contract 
man Company for loss of sight of his authorizes a gross commission of 20 
lett eye. He claimed that on a | percent of the net premium from rail- 
L ullman car from Miami March 23 he] .4.4 business and 30 percent on indus- 
left the drawing room, catching his foot | ¢ria1 or group. However, the company 
on a loose fold of carpet and being has never paid in excess of 20 percent 
thrown against the side of the car, in-| 4, any business and by mutual agree- 


right hand and tearing loose 
his left eye with loss of 


juring his 
the retina of 
sight. 


ment that rate has been fixed. 
| Premiums last year 
and total income $2,647,299. 
claims $1,417,226, its total 


were $2,523,267 


It paid in 
disburse- 


George Dyer, superintendent of the| ments being $2,518,273. 
automobile department, Central Surety, 
Kansas City, was a visitor in Chicago | 


Appointed Claim Manager 


William J. Benson has been appointed 
manager of the claim department of the ' 


for two days this week, conferring with | 
Manager Lloyd Conochie of the Chi- | 
cago branch office. 
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Truckmen As Unit Shop for Coverage 


(CONTINUED FROM PAGE 43) 





was offered from the floor, to the effect 
hat the committee should have no 
power to adopt or recommend any par- 
ticular plan of coverage. One of the 
strongest arguments for the proposition 
was that the A. T. A. has adopted the 
policy of not endorsing any product, 
service or other matter. It was also 
pointed out that the interest of the 
truck men would be better served by 
promoting competition among the com- 


panies for their business. After Mr. | 
{orton explained the need for group 
bargaining and_ reiterated that the 


farthest the committee would go would 
be an endorsement or suggestion, not 
binding in any respect on any mem- 
bers, the convention voted down the 
amendment by a close vote and thus 
gave Mr. Horton’s committee group 
bargaining power. 
Little Support for Mutual Plan 


The attitude of the members towards 
the insurance companies is remarkably 
friendly, considering the difficulties 
which most of the truckmen have had 
in securing insurance. A year ago the 
association was in a very militant mood 
and adopted a resolution directing the 
insurance committee to look into the 
establishment of a mutual or reciprocal, 
following a survey which had_ been 
nade previously. Now the great ma- 
jority of the members appears to real- 
ize the seriousness of the underwriting 
situation and instead of fighting the 
companies are anxious to cooperate 
with them to reduce losses and make 
underwriting feasible. Mr. Horton’s 
statement in his report that the truck- 
industry must bear its own losses 
and put insurance on a basis where it 
can provide a premium adequate to pay 
claims, incidental expenses and a rea- 
sonable profit to the insurance carriers, 
met with almost unanimous approval. 
The only damning of insurance com- 
panies came from two aggressive dele- 
gates from Colorado who declared that 
the insurance companies are discrimi- 
nating against the trucking 
and are trying to obtain unreasonably 
high premiums. These delegates offered 
an amendment to the instructions, or- 
dering the insurance committee to pre- 


ing 


a mutual at the next annual 
tion, unless the 
‘came to terms” within six months. 
The motion found no sympathy from 
the floor and was voted down. Several 
members, in speaking against this idea, 
declared there was no reason to believe 
that a truckmen’s mutual would have 
any better experience with the busi- 
ness than the existing insurance com- 
panies. 


conven- 





MARKEL NEGOTIATIONS 





Much interest is in evidence in insur- 
ance circles as well as trucking head- 
quarters in the negotiations of the in- 
surance committee with S. A. Markel 
of Richmond, Va. Mr. Horton stated 
that the committee had hoped to an- 
nounce the formation of a new pool at 
the convention, but the illness and 
death of Mrs. Markel had prevented the 
scheduled conference in New York on 
this matter. Another meeting is sched- 
uled within the next few weeks and 
Mr. Horton stated that he hoped to be 
able to make a definite announcement 
to the A. T. A. shortly after that. Just 
what company or companies are con- 
templated in this pool, neither Mr. Hor- 
ton nor the representatives of the Mar- 
kel organization at the convention 
would state. It is, however, the evi- 
dent hope of the committee that this 
pool will embrace not only liability and 
property damage, but cargo and com- 
pensation lines and will be equipped to 
give coverage and service on a nation- 
wide basis. 





business | 


The main criticism of the insurance 
companies that came out in the meet- 
ing is that they have not provided 


tion service. It is evident that all mem- 
bers of the A. T. A. 
ered the insurance question 
feel that the solution lies 
lishment of a nation-wide 
these lines, which will also handle 
claims quickly and wherever located. 
The truckmen all feel that once such an 
organization is established, getting 
good companies to underwrite the busi- 


seriously 
in the estab- 


ness will be comparatively simple. Be- 
hind the opposition to any group ar- 
rangement for A. T. A. insurance is 


the feeling that the proposed pool will 
serve as an entering wedge, that once 


who have consid- | 


was keen and frequently they were able | 


to buy their insurance at a lower rate 
ach year. 
the insurance companies from the long 


| haul truck business left them first be- 


service on | 


By LL... 


| that the 


some stable system of accident preven- | 


tion and claim service is established, 


other companies will go into the mar- | 
ket and the truckmen will profit from | 


competition. 
Truckmen 


Mr. Horton, who was elected first 
vice-president of the A. T. A. at this 
convention, is a large and successful 
operator and has the reputation of be- 
ing keen and fairminded. 
of his statements there ran the under- 
current that in attempting to work out 
a national insurance plan he had in 
mind not so much the majority of the 


Insurance Conscious 


| average 
| quately insured with a limit of 
| and warned the truckmen that they can- | 
| not satisfy their customers by 


Through all | 


smaller truckmen. The A. T. lead- | 
ers naturally represent the cream of 
the trucking business, operators on 


scheduled lines predominating. 
respects there is a sharp conflict be- 
tween these interests and the larger 
but less potent group of truckmen op- 
erating on a job basis. To a great ex- 
tent the non-scheduled operators com- 
pete with the large scheduled lines in 
that after completing a run to one city 
they invariably inquire among all the 
available shippers to see if they can 
pick up a load for the return trip. The 
officers of the A. T. A. have unques- 
tionably leaned over backwards in their 
efforts to be fair. While this perhaps 
may be due to a desire to build up 
membership in the association, still it 


In many 


| has done much to enable the trucking 
sent definite plans for the formation of | 


insurance companies | 





business to present a united front, par- 
ticularly on such questions as insurance. 





WELCOME I. C. C. MOVE 








The larger carriers welcomed Inter- 
state Commerce Commission regulation, 
hoping it would end rate cutting and 


keep the small operators from en- 
croaching on their business. Today 
they feel that it is not a panacea, al- 


though there are few complaints against 


the I. C. C. itself or the rules so far 
published. 
The larger operators have usually 


been able to secure insurance, although 
competition on these lines is far less 
than it was in the past. Almost every 
insurance man knows, however, that 
the background and attitude of the 
smaller truck operators toward insur- 
ance has never been satisfactory. Most 
oi them are graduates of the horse- 
drawn cartage days, or sons of cartage 
men, and never thought of insurance as 
a necessary protection to their busi- 
ness. As they graduated into the motor 
truck business they found their cus- 
tomers becoming more and more in- 
sistent that they be insured before they 
could get business. Thus they came 
to regard an insurance policy as a pre- 
requisite to business getting, with little 
thought of protection. Consequently, 
they bought their insurance from the 
cheapest source obtainable, particularly 
in the days when few shippers bothered 
to examine policies, question the finan- 
cial stability of the companies or do 
anything but ask if they were insured. 
For years competition for their business 


; ; | be tremendously 
adequate inspection and accident preven- | 





wildered and then resentful. There is 
no doubt but that the prestige of the 
A. T. A. among these truckmen would 
enhanced if it could 
make it possible for them to secure in- 
surance. 





SHIPPER’S VIEWPOINT 





The wholesale stampede of | 


Says Whittling of 
Claims Aids Faker 


(CONTINUED FROM PAGE 43) 
rush to retain lawvers. The usual at- 
torneys’ fee in a negligence case is 50 
percent of the recovery or settlement. 
This immediately doubles the ante inso- 
far as the company’s chance to settle is 
concerned. It also lends mora! encour- 
agement to a number of people to ex- 





| aggerate claims. 


Another insurance note was sounded | 


Muntwyler of Chicago, chair- 
man of traffic group, National Retail 
Dry Goods Association. Speaking on 
trucking from the viewpoint of 
shipper, Mr. Muntwyler pointed 


sion minimum liability limits of 
$5/10,000 on public liability, $5,000 on 
property damage and $1,000 on cargo 
are grossly inadequate. He was partic- 
ularly emphatic on the cargo limits, 
stating that anyone carrying goods of 
retail values cannot be ade- 


carrying 
the minimum I. C. C. limits. He also 
devoted considerable attention to one 
of the sore points of cargo underwrit- 
ing, though from the viewpoint of the 
shipper or consignee, rather than from 
that of an insurance company. This is 
the lack of adequate information on 


* | bills of lading and package labels and 
members present as the great body of | also the lack of knowledge on the part 


of many truckmen of the operations of 
connecting lines over which they route 
their shipments. Particularly in view 
of the fact that railroads have finally 
awakened to their competition and are 
offering better service than ever, he 
pointed out that it will be very difficult 
for a truckman to secure business in 
the future unless he can give his ship- 
per and consignee definite information 
as to when, how and by what lines a 
shipment originating over his line will 
be delivered. 


Few Consolidations Reported 


There have been fewer consolidations 
of truck lines following the publication 
of I. C. C. regulations than was ex- 
pected, although there probably will be 
some in the near future, particularly 
those involving joining of lines serving 
contiguous territories. The I. C. C. 
not friendly to consolidation of com- 
peting lines and is definitely opposed to 
absorption of lines by railroads. Sev- 
eral financial operators gained control 
of lines, or backed the founding of lines, 
with the evident purpose of selling 
them to a railroad or other interest, 
rather than intending to operate them. 
The majority of the A. T. A. members 
are real truck line operators and intend 
to remain in that business. Conse- 
quently, they are as much opposed to 
consolidation or financial manipulation 
and to absorption of truck lines by rail- 
roads as anyone. 
raised by Mr. Muntwyler, who stated 
that shippers would do business with 
truck operators, but not with financiers 
who were in the business solely for the 
purpose of consolidation or sale. 

The American Trucking Associations, 


Inc., is an outgrowth of the NRA code 
days. It is a consolidation of various 


units representing different types of the 
trucking business and was founded as 
a result of the administration’s demand 
for a trade association to handle code 
problems. Most of the officers, includ- 


ing Mr. Horton and T. V. Rodgers of | 


Scranton, Pa., who was re-elected presi- 
dent, are veterans of the code negotia- 
tion days. The members have money, 
as is evidenced by the fact that $30,000 


was pledged to meet the association 
deficit within a few minutes after a 
reading of the financial report. It 


promises to be a powerful organization 
and seems well worth the attention of 
insurance interests. 


yn 


the | 
out | 
Interstate Commerce Commis- | 


“While I realize that there is generally 
justification for the company’s attitude 
towards these claims, I believe that it 
would be good business nevertheless for 
them to take the initiative by propa- 
ganda, and by action, to acquaint the 
public with a change of policy. The 
fruition of this course of dealing might 
require time, and might boost claim 


| costs for some period, but I am sure that 


$1,000 | 








| office in 


lof Fire Underwriters, 


nto ; | rates, 
This point was also | 


eventually it would more than justify 
itself. It is also well to bear in mind 
that if companies do not set their houses 
in order in this respect, the government 
might.” 


Simon Asks Comprehensive Bureau 


3ecause district attorney’s offices are 


| not normally equipped to start prelim- 


and 


inary investigations prepare evi- 
dence necessary for conviction in acci- 
dent fraud cases, insurance companies 


should step into the breach and go even 
farther than present organizations are 
going, Mr. Simon declared in his presi- 
dential address. 

“There should be a merger of all ex- 
isting bureaus which must undertake a 
comprehensive investigation of the cir- 
cumstances surrounding all fraudulent 
claims, with the object of apprehending 
criminally the claimant and his acces- 


sories,” said Mr. Simon. “Such a bu- 
reau must be manned by experienced 
executives familiar with criminal law 


procedure and experienced inv estigators, 
so that when an investigation is com- 
pleted, the case is ready to be placed 
right in the lap of the district attorney. 
The proper effort should then be con- 
tinued to assist the district attorney’s 
the preparation and trial of 
cases. . The National Board 
with a similar 
agency, has succeeded in reducing arson 
cases to a minimum.” 

Mr. Simon concluded his speech by 
presenting to A. G. Hall, editor of the 
“Insurance Advocate,” the association’s 
medal which goes annually to the indi- 
vidual who has “performed the most 
meritorious service for the insurance 
broker’s profession.” 


Pink Makes Appeal 


An appeal to the city authorities, pub- 
lic and press, and particularly to agents 
and brokers to stand back of the New 
York department in its effort to main- 
tain the rate making structure on a ba- 
sis of facts and experience, justice and 
fair play, unswerved by political prom- 
ise and public clamor was voiced by Su- 
perintendent Pink 

Commenting on the 
tween accident frauds ) 
Mr. Pink said the investigation 
being conducted by Mr. Botein should 
be extended beyond the scheduled six 
months. While an investigation limited 
to this time can do much good Mr. 
Botein and his associates should be con- 
tinued on the job indefinitely if a per- 
manent change is to be effected. 

“The work that is being done w ill un- 
doubtedly have substantial effect in re- 
ducing automobile liability premiums, 
said Mr. Pink. “If the automobile drivers 
and owners are careless and indifferent, 
if the public is conscienceless in its 
claims against insurance companies, the 
rates go up. If ambulance chasers and 
fake claim rings are permitted to oper- 
ate with little opposition, the rates go 
up. If lawyers are without conscience 
in padding claims and doctors are will- 
ing to magnify injuries, the claims go 
up. The public makes the rates by its 
own conduct and by the kind of govern- 
ment it maintains. The insurance com- 
panies do not make the rates. They 
only reflect conditions.” 
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DeCelles Seeks 
to Inflame Agent 


(CONTINUED FROM PAGE 43) 


making. He said that Newton, “largely 
inhabited by persons not of my political 
inclinations, received the largest reduc- 
tion in dollars that has been given to 
any city or town since the inception of 
the automobile insurance law.” 

He warned the agents in discussing 
the situation not to be in contempt of 
court. 

The situation is not so acute as to 
cause the stock companies virtually to 
abandon the agency system, he said. 
This is shortsighted and threatens the 
structure of the stock company idea. 

If there is a wholesale refusal to write 
agency business, he predicted, a com- 
petitive state fund will be established. 
If such a fund is established, he said, the 
chances are that it will be extended to 
other branches of the business. 

“One company official told me yester- 
day that he did not care if such a state 
fund came about,” Mr. DeCelles de- 
clared. “I believe he was sincere, be- 
cause he would not suffer. His salary 
would still read in five figures, while 
the struggling agent and broker would 
lose the major part of his income. This 
is not my fight alone—this is your battle 
for existence.” 

“By and large,” he concluded, “the 
agents are an honorable group of men, 
merely seeking to make an honest and 
legitimate living in this commonwealth 
of ours. I hope that the company 
officials will be able to recognize your 
sterling qualities and see you as I see 
you.” 


Hold Long Hearing 
on Pacific Mutual 








(CONTINUED FROM PAGE 44) 


amined by Attorney Doherty repre- 
senting New York non-cancellable pol- 
icyholders, when he stated he was ready 
to consider any plan that would be for 
the best interests of all concerned. He 
said that the assets of the Pacific Mutual 
are $60,000,000 and the value of the se- 
curities is higher than at the time they 
were acquired. A decrease of 5 percent 
would impair the company, he said. 
Commissioner Carpenter said that he 
had changed his policy relative to the 
agents and was ready to pay full non- 
can commissions in order to keep them 
working. He also planned to renew 
agency contracts under his system. 

General agents from eight states pre- 
fer Commissioner Carpenter’s plan to 
that of the Occidental Life, the commis- 
sioner claims. He said under the Occi- 
dental Life, $1,000,000 is available for 
non-can benefits, $100,000 of it imme- 
diately. He said that 30 percent of the 
non-can policyholders also are life pol- 
icyholders. He said that he had dis- 
cussed President L. M. Giannini’s plan 
with him for over a week. Attorney 
Lee, who was representing Chicago non- 
can policyholders, was told by the court 
that a motion to dismiss Commissioner 
Carpenter as conservator would not be 
entertained. The court reprimanded At- 
torney Lee rather severely for his bring- 
ing in extraneous matters when the lat- 
ter declared that something unsavory 
was being concealed. 

Mr. Carpenter vigorously defended 
his plan, saying that if liens were ap- 
plied against policies his plan could 
function but net satisfactorily. Under 
the Giannini plan, he said, the accident 
and health business would go to a sepa- 
rate company so he could not exercise 
the same supervisory control as under 
his plan. He held agents would be 
worse off hnder the Giannini plan. At- 
torney H. S. Dottenheim for non-can- 
cellable policyholders conducted the 


cross-examination on these points, the 
court differing with Dottenheim, hold- 
ing comparisons would not be consid- 
ered. 

Attorney Meeker representing Com- 
missioner Sullivan of Washington took 


up the examination. Mr, Carpenter said 
under his plan non-can benefits were 
definite but he did not know what they 
would be under the Giannini proposal. 
He thought liquidation proceedings 
would be necessary for the Giannini 
health and accident company as set up 
in the offer that was made. Mutualiza- 
tion, he said, was set ten years ahead 
because it was agreeable to all groups 
and afforded a feasible period in which 
to work out difficulties. 

Mr. Carpenter, in brief, testified that 
in providing for restorations of benefits 
to non-can policyholders his plan con- 
templated a cushion fund sufficient to 
insure fulfillment of the schedule; that 
his plan as is, or in amended form, must 
be approved or he would be forced 
under California law to apply for liqui- 
dation of the Pacific Mutual. 

He said he changed his policy regard- 
ing renewal commission to agents on 
the non-can business to retain their 
services, an asset he set at $5,000,000 
He sought: reinsurance but was rejected 
by nine large companies. Mr. Carpen- 
ter expressed belief the price offered by 
the Giannini group was inadequate and 
said he doubted that group’s ability to 
fulfill the promises unless the proposal 
were changed. 

Judge Willis read into the record 
statements relative to the court’s powers 
in the case, explaining he was not sit- 
ting as a judge in equity nor as a court 
of law, but only pro forma as the su- 
perior judge, and therefore had no 
power except that conferred by the in- 
surance code, to approve or disapprove 
the Carpenter plan or some modification 
of it or substitute. He said the law 
covering the action is so new that he 
will have to interpret it. 

Comments on Occidental Plan 

Commissoner Carpenter said that in 
setting up the new Pacific Mutual an 
effort was made to prove to policy- 
holders that their interests were secure. 
The new company now is licensed in 
34 states. He said that the actuarial 
figures show that the non-can benefits 
at the end of 1937 should be from 53.57 
percent to 95.46 percent according to 
years, with practically full restoration at 
the end of 15 years. Under the man- 
agement of President A. N. Kemp there 
has been a saving of $500,000 in expenses 
since November last year. 

In speaking of the Giannini Occi- 
dental Life plan, Commissioner Carpen- 
ter said that he doubted the ability to 
pay non-can benefits promised. Under 
the setup as filed with the court, Com- 
missioner Carpenter said that he con- 
sidered the Occidental Life’s accident 
company insolvent before it starts, be- 
cause of no surplus. The Occidental 
Life, he declared, offers less to non-can 
policyholders than does his plan. 

Mr. Merrick sought unsuccessfully to 
have Mr. Carpenter fix a value on the 
old company. Mr. Carpenter said in his 
opinion the Giannini group’s actual 
offer totaled $10,568,000. 

David Rubin called attention to the 
International Life, Misouri State Life 
and 13 other companies operated by 
holding companies which failed. 

Another intervention petition was 
filed by Attorney H. K. McKevitt of 
San Francisco, on behalf of himself and 
a group of noncancellable policyhold- 
ers. 


Toledo Man Is New Head 
of Ohio Agents Organization 





(CONTINUED FROM PAGE 37) 


request that organization to appoint a 
representative or a committee to work 
jointly with our association’s committee 
on this matter. 

Whereas, the profession of the agent 
has become one of increasing responsi- 
bility, demanding greater qualifications 
and more technical requirements, and, 
whereas, the National Association of 
Life Underwriters has secured an agree- 
ment with a large group of life compa- 
nies to eliminate the part-time agent, 
now therefore, resolved that the Ohio 





association go on record urging the Na- 
tional Association of Insurance Agents 


to seek an agreement with fire, casualty 
and surety companies to stop the ap- 
pointment of part time agents. 
Thanks were given Superintendent 
Bowen, Attorney-general Bricker and 
Assistant Attorney-general Miller for 
their splendid cooperation. 


Chicago Medics to Seek 
Change of Illinois Law 





Amendment of the Illinois workmen’s 
compensation law will be sought by the 
Chicago Medical Society so that the in- 
jured employe may select his physician, 
surgeon and hospital services, the em- 
ployer to be liable for the “reasonable 
value of such services.” Under present 
law the employer must supply first aid 
and other medical service reasonably re- 
quired by the injury, but if the employe 





selects it he must pay the expense. The 
action was taken by resolution of a meet- 
ing just held. 

Casualty company underwriters and 
claim men see in this an initial move to 
open the matter of examinations for oc- 
cupational disease coverage, and fear 
that the expense under such an arrange- 
ment would be prohibitive. 


Insurors Traffic Detectives 


Members of the Chattanooga Insur- 
ance Exchange have constituted them- 
selves as reporters of traffic law infrac- 
tions. The Exchange has provided its 
members with cards on which reports 
of infraction may be made. About 15 
common types of infractions are listed 
on the cards with space for the reporter 
to check. Then there are entries for the 
license number of the car, the time and 
location. 
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Albert Pick Hotels offer you more for your money. Spacious, up-to- 
date rooms. Top notch service. Finest food and moderate prices.’ 


MIAMI HOTEL .....+0+++000+s DAYTON, OHIO 
CHITTENDEN HOTEL.....+ COLUMBUS, OHIO 
FORT HAYES HOTEL ...+. COLUMBUS, OHIO 
FORT MEIGS HOTEL....+.+«+» TOLEDO, OHIO 
FOUNTAIN SQUARE HOTEL . CINCINNATI, OHIO 
BELDEN HOTEL.(Opens in Dec.).CANTON., OHIO 
ANTLERS HOTEL .... INDIANAPOLIS, INDIANA 
ANDERSON HOTEL ..... ANDERSON, INDIANA 
TERRE HAUTE HOUSE ..TERRE HAUTE, INDIANA 
VENTURA HOTEL .....+.ASHLAND, KENTUCKY 
OWENSBORO HOTEL . OWENSBORO, KENTUCKY 
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Allen Touches on 
Commission Topic 


(CONTINUED FROM PAGE 44) 


officials. Where states enact laws pro- 
viding for modern accounting and audit- 
ing, there is no trouble. Mr. Allen sug- 
gested that the agents should memorial- 
ize the Tennessee Taxpayers Associa- 
tion on this specific subject. 

Mr. Allen said that he had always 
been in favor of adequate commissions 
on a fair basis. On the other hand, he 
sees danger to the agency fraternity if 
excess commissions are paid involving 
possible irregularities, rebates and 
scandal. He sees a bright opportunity 
ahead for the local agent with improved 
business conditions. A successful agent, 
he said, must be an aggressive pro- 
ducer and efficient underwriter and 
equipped to service his business with 
accuracy and dispatch. 

Mr. Allen paid his respects to the 
non-stock and non-board companies and 
criticised stock company agents willing 
to acept reduced commissions from them 
and harboring them in the same office 
with their organization companies, using 
them where they feel they cannot get 
the manual rates. Mr. Allen was omi- 
nous in his prediction that if the busi- 
ness written by stock companies con- 
tinues to be diverted by their own agents 
and brokers to outside concerns it is 
only a question of time when the stock 
companies and their agents must deter- 
mine whether or not the present system 
is the right one. 


Outsiders Have Gotten a Foothold 


Outside concerns he said, have gained 
a foothold in certain states with deplor- 
able results. He called attention to the 
fact that a number of the important 
agents representing good stock com- 
panies have taken on one or more non- 
board companies or mutuals or forming 
brokerage connections- with outsiders. 
Competition between agents and brokers 
has already brought a condition that 
may well affect existing rate structures 
and standard scale of commissions, he 
added. He said that the danger of this 
procedure lies in the fact that the price 
conscious public will not fail to observe 
that agents in offering lower rates and 
accepting reduced commissions are in 
accord with the contention of many 
large buyers that the 
insurance is too high. 


Picturize means to vitalize your sales 
story in selling Aecident and Heaith In- 


surance. The Pictograph helps you do 
this. Price $3. The National Under- 
writer. 
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Julian Lucas Only One to 
Ask Standard Policy Change 


(CONTINUED FROM PAGE 4) 


as a matter of common practice been 
eliminated by granting permission for 
other insurance, permission for mechan- 
ics to be employed beyond the 15-day 
period, etc. 

He expresses the belief that the ex- 
plosion hazard except steam boiler, etc., 
should be within the coverage of the 
policy. He recommends that the chattel 
mortgage clause be eliminated. He also 
recommends the removal of the fallen 
building clause. 

Mr. Lucas states that some restric- 
tions should be put upon rating organi- 
zations in the use of the various types 
of restrictive clauses. Some of these are 
legal and some are not, he said. Unless 
restrictions are removed, the frame work 
of the standard fire policy will be de- 
stroyed, he contends. 

Knowledge on the part of an agent 
at the inception of the contract of the 
existence of a cause for forfeiture should 
be knowledge on the part of the com- 
pany, and a waiver of the forfeiture, ac- 
cording to Mr. Lucas. An agreement 
by an agent to transfer, endorse or 
change the policy conditions, whether 
in writing or by parole agreement, even 
though not actually attached to the pol- 
icy, should be permitted. 





Obligation of Mortgagee 


The language should be so phrased 
as to settle the question whether a mort- 
gagee is required under the mortgage 
clause to pay the premium upon de- 
mand. If a change as to the obligation 
on the part of a mortgagee to pay the 
premium be made, the demand for pay- 
ment of the premium should be within 
a reasonable time. 

Efforts should be made to modify and 
if possible to make uniform the require- 
ments in case of loss, especially as to 
filing of proof within 60 days. 

Mr. Lucas suggests a clause reading 

“Tt is understood and agreed that a 
breach of a policy condition or warranty 
as to occupancy, increase of hazard, or 
the use of prohibited articles, does not 
void the contract unless they contribute 
to the loss.” 

Mr. Lucas pointed out that marine 
companies are providing fire insurance 
in their all risk policies, without most 
of the restrictions contained in the 
standard fire policy, such as _ fallen 
building clause. 


E. C. Fox Warns Against Too 
Stringent Qualification Act 


(CONTINUED FROM PAGE 5) 


should seriously consider the question 
of regrading their commission scale, 
paying the highest commissions to the 
highest grade agents who conduct their 
agencies on a high moral and efficient 
plan without the extra commissions to 
large producers, whether they be agents 
or local general agency producers. 
Lower commissions should be paid to 
solicitors and all who do not make insur- 
ance their principal business or do not 
properly function as an agent. Agents 
should stick to their companies who 
support their systems and who do not 


aid and abet their destruction, said Mr. 
Fox. 
Asks for Funds 
The state insurance department’s 


operations were reviewed by Harold B. 
Haas, administrative adviser. There are 
many problems encountered in licensing 
of agents which necessitate additional 
funds to enforce the law, he said. The 
insurance department will seek new 
legislation at the next session of the 
legislature to remedy defects in the pres- 
ent qualification law. He asked the 
cooperation of the association. 

While the agency qualification law 
has given the agents some help, said 
President William P. Welsh in his 
annual report, in its present form it 
cannot be expected to control the situa- 





tion entirely. A simplified plan, to 
which all local boards can and will sub- 
scribe, is necessary to make progress, 
he said. The development of definite 
qualifications fair to both company and 
agent, and subscribed to by all local 
associations, should be the guiding prin- 
ciple. Too much time has been spent 
in controversy with a few companies 
instead of supporting companies who 
have a sincere desire to cooperate with 
agents, he declared. 


Should Watch Compulsory Advocates 


Increased interest in compulsory auto- 
mobile liability insurance was pointed 
out by President Welsh. Such a meas- 
ure would certainly affect the livelihood 
of every insurance producer, he declared. 
With rare exceptions insurance interests 
have adopted negative action in solving 
this problem, he _ said. Constructive 
action should be taken, because if it is 
not taken by the insurance business 
some one else may do it. 

Unless the practice of companies of 
reducing commissions on certain lines 
is not curbed, particularly on new forms 
of coverages, the future of local agen- 
cies is decidedly most insecure, said Mr. 
Welsh. Agents should demand that new 
policies carry a fair and adequate com- 
mission, he declared. 


Accident Prevention Stressed 


Special attention was given accident 
prevention, with Douglas Evey of Oak- 
land, chairman of the state highway 
safety committee, presiding. Dr. A. R. 
Reinke, chief of the East Bay Safety 
Council’ s educational staff, discussed 
“Vision and Its Relation to Safe Driv- 
ing.” Ray Ingels, director of the Cali- 
fornia motor vehicle department, spoke 

n “Can We Find a Remedy?” 

The pros and cons of the compulsory 
automobile insurance were outlined by 
Floyd M. Lane, Oakland local agent. 
Compulsory insurance is not the cure-all 
for the state and highway accident situ- 
ation, said Mr. Lane. Although such a 
law may make it possible for an injured 
person to effect recovery for damages, 
in accomplishing this purpose there are 
certain by-products which offset the 
benefits derived from the law. The com- 
pulsory law does not decrease accidents 
nor encourage careful driving. Compul- 
sory laws cause increase in claims, collu- 
sion and undesirable claim practices. It 
means a substantial increase in rates and 
the injection of politics in rate making. 
Compulsory laws increase litigation and 
court congestion and encourage illegal 
registration. It takes from the compa- 
nies the right to select their own busi- 
ness. General sentiment is strongly 
against such a measure, he said. 

The reduction of loss ratios of com- 
mercial fleets through accident preven- 
tion and safety work were outlined by 
G. C. Appleton. Chairman Evey and 
Percy S. W. Ramsden also commented 
on the effectiveness of safety work. 


Much Danger Seen 
in Direct Writing 
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begin to cut down and it can reduce 
the cost of acquisition by eliminating 
agents and finally becomes a direct 
writer. 

In Mr. Hewitt’s opinion, direct sell- 
ing is a menace to future prosperity as 
he called attention to the fact that there 
are millions of people who are as much 
service men in their business as the in- 
surance agent. If these millions are 
eliminated by direct selling, serious un- 
employment problems will result. Peo- 
ple will have less comfort and the change 
will come so gradually that the public 
may not be conscious of it. If the 
agency system is abandoned he pre- 
dicted that something not so good will 
take its place. 

Mr. Hewitt called attention to the 
fact that a direct writer can take ad- 
vantage of technical clauses and there 
will be no one to fight for the assured if 
the assured is morally right. The agent 





——.. 


stands by his customer if he thinks that 
customer is right and just even if the 
company contends otherwise. As Mr, 
Hewitt puts it, “The service man’s job 
is to put his clients in the position 
where liability cannot be denied for 
anything short of fraud or dishonesty 
or trying to stretch the cover to mean 
something not intended.” 

Mr. Hewitt said that agency com- 
panies will not eliminate agents or cut 
their commissions for anything short 
of economic necessities. Their agency 
plants, he pointed out, are among their 
most valuable assets and they know it. 
When he was vice-president of the Na- 
tional he correctly sensed the produc- 
er’s value to his company but he ac- 
knowledged that he failed fully to sense 
the fact, now very apparent to him, that 
it is the agent and his personal relations 
with and hold on business which has 
held business for and checked the flow 
of premiums from the regular com- 
panies. 


Should Have Census Taken 


Mr. Hewitt seemed to feel that there 
should be a census taken of everybody 
employed in every insurance office, the 
number of people in their families, the 
number and names and addresses of 
those likely to be affected sympathet- 
ically or actually by any movement 
which would reduce or eliminate the 
income of the agent. 

The direct seller in Massachusetts, he 
said, has been preparing a raid on the 
insurance business for many months in 
the casualty field. Large premiums at 
suicidal rates in the light of loss ex- 
perience have been taken on by them. 
They may get burned in the process 
and then they will increase the rates. 

Mr. Hewitt asserted that people may 
argue that it will be years before the 
direct writer really hurts the agents 
through his nutcracker method but he 
feels the movement is right on insur- 
ance now. ‘The direct writers, he said, 
show ever increasing aggressiveness 
and they are constantly grabbing pre- 
mium plums unheard of three or four 
years ago. 


Drop Lloyds License Litigation 

LINCOLN, NEB., Oct. 28—The 
Omaha Association of Insurance 
Agents and Jack Ringwalt have dis- 
missed the action recently brought to 
test the right of the Nebraska depart- 
ment of insurance to issue to Harry A. 
Koch and the Koch Company of 
Omaha a license to represent London 
Lloyds in Nebraska. Months ago Mr. 
Ringwalt was named by the department 
to handle business of Lloyds that li- 
censed companies had turned down. Hé 
based his suit on the contention that 
only one agent could represent an un- 
licensed company in the state, and that 
he should be protected after he had 
gone to considerable expense to build 
up the business for Lloyds. 

Director Smrha said he was informed 
that Lloyds had agreed not to ask for 
the naming of any more agents in the 
state. The insurance director said he 
would have preferred to have the case 
submitted for a decision, as he had 
taken the position that issuing a sec- 
ond license was discretionary, whereas 
the attorney general held that any 
qualified agent must be given a license. 
Mr. Koch now has such license. 


Over 10,000 Suspended 


LANSING, MICH., Oct. 28.—The fi- 
nancial responsibility law passed in 1933 
in Michigan has resulted in the suspen- 
sion of driving privileges of 10,246 mo- 
torists, of whom only about 1,500 have 
been able to regain them by establish- 
ing their responsibility. Driving while 
intoxicated accounts for approximately 
90 percent of the offenders. Only 184 
lost their privileges by failing to pay 
judgments as damages under $300 are 
excluded. 


Do not lose new or old accident and 
health business because you do not know 
policies. Order the Time Saver today 
through this magazine. 
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ACCIDENT AND CASUALTY INSURANCE COMPANY 
OF WINTERTHUR, SWITZERLAND 


111 JOHN STREET 
NEW YORK 


Statement January 22, 1936 





























ASSETS 
U. S. Treasury Bonds and Notes. . . . . . $1,390,291.54 
Giese Meets . . 2 ew ew tt tel ch tl wl tl 
ees > ee eS Dee Care eS 137,543.87 
Accrued Interest . . . 1. 1 ew te tl ltl ls 16,519.07 
Cashin Banks. . ... =. : « «© « - « %41,037,060.82 
$3,065,940.30 
All Securities tahen at Market Value January 22, 1936. 
LIABILITIES 
Voluntary Contingency Reserve. . . . . . $ 565,940.30 
Statutory Deposit, New York . 850,000.00 
Net Surplus above Deposit . . 1,650,000.00 
Surplus to Policy Holders . . . . . . - 2,500,000.00 
$3,065,940.30 


NEAL BASSETT 


United States Manager 


111 JOHN STREET, NEW YORK 






















































































attention - holding - - - convincing 


PRO OF - - that The Buckeye Union 


Visual Sales Portfolio Gets Results 





"Since receiving my Buckeye Union Sales Portfolio, | have been using it 
continually. | believe it is a material aid in making sales. In 20 years ex- 
perience in the insurance game, | have never had a sales-service of any type 
which has been of more benefit to me.'' (Name of Agent Upon Request) 











A Free Service—for working Buckeye Union Agents 


The Buckeye Union Visual Sales Portfolio is part of a FREE service to 
agents of the company. This tested selling equipment, copyrighted 
by The Buckeye Union, marks a new era in company service to agents. 
It is a real business builder and includes visual material, designed to 
be placed in front of the prospect, on Automobile, Plate Glass, Bur- 
glary and General. Liability. Forceful arguments, attractively illus- 
trated, are presented in a'’way that makes conviction come easy. 
Would you like to examine this sales equipment, offered ONLY by 
The Buckeye Union to its Ohio agents? If you are an Ohio agent, a 
card to the home office is all that is necessary. You will be given an 
opportunity to examine this Visual Sales portfolio which has proven 
so valuable to Buckeye Union Agents. Write today! 


The Buckeye Union Casualty Company 


Frederick E. Jones, Jr., President 


Ira L. Morris, Sec'y & Gen. Mar Frank A. Burgess, Treas. 


Home Office: Columbus, Ohio 











